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1 Introduction

This document is created to outline all the features included in the Ohio Fire Incident Reporting
Management System (OFIRMS). The document is a reference/manual for software vendors who are
using the OFIRMS System.

1.1 Overview

The software vendors can generate flat files to report fire incidents for the fire departments of Ohio
State Fire Marshal. The guidelines to generate such files were published by the National Fire Incident
Reporting System (NFIRS), review the Reference section for reference URLs. All vendors currently
working with Ohio State’s fire departments and new vendors must go through the registration steps
provided in this document.

The below steps and diagram describe the registration process at a high level:

1. Register with the OFIRMS system and get approval from the Fire Prevention Bureau
(FPB) to test flat files in the OFIRMS Test Environment.

2. Test the incident files, if needed fix the issues, and send the files to the bureau for
review.

3. Once the FPB validates the flat file and provides the approval, the vendor needs to
send a request to the fire department to get associated with them.

4. The fire department chief will review the request and provide approval for the
vendor’s request.

5. Vendor will start generating incident flat files on behalf of the fire department.

6. Every month, either the vendor or fire department submits the incidents to the
OFIRMS system.

Note: A vendor must be approved by NFIRS and have an NFIRS Vendor Identification Number before
starting the registration process with the OFRIMS system.

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 3|Page
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1.2 Environment Details

1.2.1 Production Version

Web Portal — https://sfmengage.com.ohio.gov

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 4|Page
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2 Vendor Registration Steps

The Ohio Fire Incident Reporting System (OFIRMS) system is accessible to registered users only.
OHID is a prerequisite to access the OFIRMS system in production. The vendor staff can register and

get a new Ohio ID(OHID) or use an existing OHID account.

Steps:

If users have registered with OHID, follow these to register with the fire department.

Step 1: Launch the portal by clicking the URL below and then click the Register | Sign in button.

e Production Link: https://sfmengage.com.ohio.gov

ORT AN EMERGENCY CALL 9-1-1

REPO!
i Ohio
State Fire Marshal

Welcome to Ohio State Fire Marshal

Search

Online Services

Citizons/Business or Facility

Figure 1: OHIO State Fire Marshal Portal

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 5|Page
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Step 2: Provide OHID credentials and press login.

3Di Engage

@ OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

( Create Account )

LogIn

OH| D

james.davis@3diemail.com

Login

Forgot OH|ID? | Forgot password? | Getlogin help

Find out more about OH|ID >

Figure 2: OHID login screen

© 2023 3Di, Inc. Do not distribute without permission.

State Fire Marshal OFIRMS - User Manual for Vendors

6|Page



3D

3Di Engage

Ohio

Step 4: After successful login, the system displays a registration form. To begin with, select the
association as ‘New OFIRMS Vendor’'.

State Fire Marshal OFIRMS - User Manual for Vendors

Welcome to Ohio State Fire Marshal Portal.

Tell us a bit about yourself

© | am associated with

School Fire Department EMS (Only) Agency

o New OFIRMS Vendor New Department Request QOther

| have an Invite Code

* Vendor Company Name * Vendor Doing Business As @

Mailing Address

* Website

* Are you going to submit OFIRS incidents for your Fire Department(s)?

Yes No

Contact Information @

° Use contact information from my profile Provide contact details
First Name : Carol

Last Name 3

Email : carol.t@3diemall.com

Phone Number
Vendor NFIRS Registration Details:

* Software Name Software Version

* NFIRS Vendor Identification Number * NFIRS Software Identification Number

* Does your software support NFIRS Version 5.0?

Yes No

Reset

Figure 3:New Vendor Registration Screen

© 2023 3Di, Inc. Do not distribute without permission.
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e Vendor Company Name

e Vendor Doing Business As — vendor name

e Mailing Address
e Website
e Are you going to submit OFIRMS direct incidents for your Fire Department(s)?

o Yes— Yes indicates that the Vendor will be uploading the Incident Files in the system on
behalf of all associated fire departments.

o No— No Indicates that the Vendor will not be uploading the Incident Files for any of the
fire departments that they are associated with. The Fire Department users will be
uploading the incident files in the system.

O Important:

=  This question determines the vendor’s choice for the OFIRMS system, and it
cannot be set differently for each fire department a vendor will work with. That
means if a vendor reports incidents on behalf of one fire department, then the
vendor is committing to do it for all associated fire departments and vice versa.

= Irrespective of preference for uploading incidents, the vendor must complete
the registration process as described in the overview section.

e Contact Information

©)

O

@)

©)

First Name
Last Name
Email

Phone Number

o Vendor NFIRS Registration Details — NFIRS registration details are a prerequisite for OFIRMS
registration.

O

O

O

O

Software Name

Software Version

NFIRS Vendor Identification Number
NFIRS Software Identification Number

e Does your software support NFIRS Version 5.0?

Step 5: Upon submitting the form, the system will show a confirmation message and number for
tracking purposes. The request will go to the Fire Prevention Bureau for approval.

Ohio
State Fire Marshal

CarolT v |

Please log out and log back in to see status.

Please refer to Service Request Number OVR-2383066 for future reference.

3Di Engage

Figure 4: Vendor Registration-Confirmation Screen

© 2023 3Di, Inc. Do not distribute without permission. 8|Page
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Log out of the system and log in again to see the status of the request. In the example below, the
status appears as Under Review.

Ohio
n Q Type Hera To Sa GrolT ~ | -
w State Fire Marshal
My Requests
@ Export " O Q
Actian Case Mumber Request Type Vendor Compary Name Fire Department FOID Status Created Date Modified On &
(VE-2303D OFIRS Vendor Reglstration HFIRS Syrrems bnc refer Review /0477023 10/06/207F :

' - K 0 = lems per pEge Iloflmms C

101 Engage VI.0.2025 & 2073 Wi s

Figure 5: Vendor Dashboard before Approved for Testing

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 9|Page
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3 For Vendors Approved for Testing - How to Validate/ Test Incident
flat files

Post Registration, the Vendor will be approved for testing. In this phase, the vendor will upload the
test Incident file generated from the Vendor Software in OFIRMS. The test files will be validated by
the OFIRMS system and give feedback immediately to the Vendors.

Important: The Ohio Division of State Fire Marshal must approve all NFIRS software vendors prior to
use by Ohio Fire Departments per the Ohio Fire Code 104.6.3.1 and the Ohio Administrative Code
1301:7-7-01.

We require all vendors to register on our OFIRMS system and upload valid incidents that cover all of
the incident series within NFIRS.

The OFIRMS system will automatically validate your incidents. If your incidents have critical errors,
you must repair your internal validations to conform to NFIRS 5.0 specifications 2015 editions
outlined in the NFIRS Design Documentation Relation Edits and all NFIRS rules.

Once you have successfully uploaded the required incidents without critical errors, we will approve
your status in Ohio. This means fire departments within the state will be able to use your software.

If you report for your customers, no activity is also required to be reported. Our system does not
allow type 3 incidents indicating “no activity”. You have access to a button on your incident screen
that allows you to enter a “no activity” report for the month the fire department had no incidents. If
you have chosen not to do this, it is YOUR responsibility to communicate this to your

departments. DO NOT ADD NO ACTIVITY if the fire department had incidents during the month of
any incident type. This is considered a fraudulent report.

We recommend you review the Ohio Fire Code section 104.6.3 to familiarize yourself with reporting
requirements within the state and the timelines required.

Step 1: Once the registration is approved by the FPB, the vendor needs to test the flat files for the
listed incident types using the Test Upload screen. Log out and log in again in case the Test Upload
menu is not visible at the top. These are the required incident types to be submitted for validation:

Incident Type Comments

111 - Building fire without casualties and with the Fire and
Structure Fire Modules

111 - Building fire with casualties (both civilian and fire) with Fire,
Structure Fire, Civilian and Fire casualty
modules

111 - Building fire with Exposure

140 - Natural vegetation fire, other

140 - Natural vegetation fire, other with Exposure

321 - EMS call, excluding vehicle accident with

injury

422 - Chemical spill or leak with hazardous material module

554 - Assist invalid

561 - Unauthorized burning

611 - Dispatched & canceled enroute

735 - Alarm system sounded due to

malfunction

811 - Earthquake assessment

911 - Citizen complaint

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 10| Page
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Step 2: Click on Test Uploads Tab to navigate to Test Upload Screen. On the Test Uploads screen,
click the Upload File(s) button to start uploading test incident flat files.

Ohio rvne Hare To Seare o ndor v -
w State Fire Marshal 9. a0 e ol @

My Dashboard [RESSISEPEHN

Test Incident Import

Upload File(s)

2 | set Q

Action File Name NFIRS VIN | NFIRS SIN File Size FDID Success Incident  Failed Incident Total Incident Status

ecord Foun

Figure 6: Test Uploads Screen

The Upload File(s) popup appears on the screen. Once the file upload completes successfully, the
system provides confirmation.

Upload File(s)

Upload File Instructions:

o Allowed file extension for upload: Jaxt
o Amaximum file size per upload: 50 KB
o Amaximum number of files per upload: 3

Select files... Crop files here to upload

Closa ‘

Figure 7: Upload files pop-up

File(s) Upload Status

File Name

Upload Status

OHFPB_070523_114845_no activitytxt v

Figure 8: Upload file confirmation pop-up

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 11| Page
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Once the file is uploaded, the file is queued for processing.

In the Test Incident Import grid, the status pending indicates that the uploaded file has not been
processed yet.

State Fire Marshal OFIRMS - User Manual for Vendors

Test Incident Import

4]

Ohio —— v | M~
y State Fire Marshal Q, Type Here To Seare Test Vendor ]

My Dashbozrd  ESHERIELL

Action File Mame NFIRS VIN | HFIRS SIN FileSize  FDID Success Incident  Failed Incident  Total Incident Status Uploaded Date

i OHFPB_O70523_114845_no activitytst 892 KB i il o [ persting } 09/21/2023 1232 AM

4 . O 10 ~  items per page 1-1 of 1items

Figure 9: Test Uploads Screen with File Processing Pending

Test Incident Import

Q

Ohio T e
W State Fire Marshal Q Type Hece To Search st

My Dashboard  EEISTEEL

Action File Name MFIRS VIN | NFIRS SIN File Size FOID Success Incident  Failed Incidert Tatal Incident Status Uploaded Date

OHFPE_070523_114845 no activitgba  12522R65K1 | 12340 892 KB St 8 ? 10 09212023 1232 &M

‘ - O 0 ~  items per page 11 of 1 items

Figure 10: Test Uploads screen with File processing completed
Once processed, the OFIRMS system displays the uploaded file status.

e Success Incident — Total no. of incidents successfully processed
e Failed Incident - Total no. of incidents failed during the upload processed
e Total Incident — Total count of incidents found in the uploaded flat file
e Status
o Pending — The uploaded flat file is in processing queue

o Error Exists — Some of the incidents from the uploaded file succeed while other fails

e.g. out of 10 total incidents present in the flat file, 8 were successfully processed

while 2 failed.
Failed — All incidents present in the file failed
o Success — All incidents present in the file uploaded successfully

3Di Engage © 2023 3Di, Inc. Do not distribute without permission.
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Step 3: The action menu on the grid provides various options to get more details about the error.

Test Incident Import

Action File Name
iew Fi 23_083156.xt
View Data iate.txt
View Errors
+Vendor.txt
Download Uploaded File

..<.. 0~

NFIR|

3DIS

VN11

FASN

items per pag

Figure 11: Action Menu for uploaded files

e View File — allows to view uploaded file.

State Fire Marshal OFIRMS - User Manual for Vendors

Ling # 1 Uina Text

Figure 12: View File pop-up

e View Data — allows to view details about errors. Click on the record expansion icon

from the first column of the grid.

3Di Engage

© 2023 3Di, Inc. Do not distribute without permission.
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Show 50 & entries Search:
# 1 Incident # FDID Exposure Status Data
E 1 0004372 17111 000 Failed O Show Data
> 1 1014307 15047 oo Success [] Show Data
» |3 0004841 15047 0aoo Success [] Show Data
»> 4 0004593 13047 ooo Success [0 Show Data
> 5 0004548 24003 ooo Success [[] Show Data
L] 0004857 24003 000 Failed O Show Data
> 7 2004931 24003 oog Success [ Show Data
> 8 3004988 24003 000 Success [J Show Data
L - 0005004 24003 0od Success ] Show Data
> 10 10045982 24003 ooo Success [J Show Data
Showing 1 to 10 of 10 entries Previous n MNext

|

Figure 13: View Data pop-up

The grid shows the error type, the rule that caused the error (RE - Relational Edit/ER - Edit
Requirements/ MR - Incident Module Rules), and the error message. The Show Data checkbox opens
up incident records in the hierarchical format.

Incident Data for File: OHFPB_070523_114845_no activity.txt

Show 50 ¢ entries Search: I
" t  Incident # FDID Exposure Status Data
v 1 0004572 17111 000 Failed
Show 50 & entries Search
Type Rule Message
Warming RE-158 The total number of Civilian Fire Casualty count is not equal to the number of Civilian Injuries and Deaths reported on the Basic

Module and HazMat Module when HazMat and EMS are present OR the number of EMS and HazMat and Civilian Fire Casualty
does not match when an incident is Fire incident and EM5 Module is invalved.

Infa Error on line [10]:
17111°0H"202205100004572°000° 1005 151°N"32
0**+*10;30;44;"Y*1°0°0"1"0"0"N"0"0*0"0"1"0"0"1"2

022051017450020220510174500"20220510174500°2022051017450
*1*00*129°

[ crvicat ] RE-95 Fire Service Casualty Module: Injury DateTime cannot be less than Alarm DateTime nor it can be greater than Last Unit Cleared
DatzTime.
Info Error on line [18]:
17111"0H"20220510" 0004572000 150017986 " David" " Con**2**33*20220510054500* *3*2"3** 12" *"2* 10" *1"22*22*
1N
—— Shaetidasdlll "

Figure 14: View Data pop-up with Expanded Incident

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 14| Page
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# t Incident # FOiD

¥ Al 0004572 i

Exposure Status Data

000 Failed

* ghject {29}

» Firefiodel {33}
Arsontodel ¢ null
EMSPatientiodel [1]

FileattachedModel @ null

-

wildlandfiremodel @ null

L

BaslcIneidentModel (45}
IncidentownerModel 't null
Structurefiredodel f null

L

IncidentAddresstodal [25}

IncldentRensrksModel @ null
HazardousMaterialModel {21}
Incidentapparatusbodel [1]
Incidentpersannalmodel [1]

LA I

AldGivengrReceivedmodel {16)

FireMpobilePropertyModel - null

L

IncidentfileHeaderModel {15}

ArsonagencyReferraltodel & null

v

FireServiceCasualtymModel 1]

ArsondovenileSubjecthodel & null

L

ClyllianFireCasualtymodel [1]

Incldentspecialstudyrodel @ null

v

FireEquipmentInvolvediodel {19}

TncidantBarcanTruntusdindsl @ anll

Figure 15: View Data pop-up with show data selected

Step 4: Once all critical errors are resolved, submit incident files (incident types listed in Step 1) for
the bureau’s review. To submit, go to My Dashboard, click on the action menu, and select Testing
Completed — Submit for Approval.

Ohio
State Fire Marshal

My Requests

HAction Case Number

Request Type Yendar Company Mame

OFIRS Veridar Registration Tout

IMPORTANT VALIDATION REQUIREMENTS BELOW

Fire Department FOID Status

Progress

»  jlms per page

Wendor File Testing - In

TestVendor ~ | W v

Created Date  Madified
On

0972001023 09/720/2013

Hofliems &

Figure 16: Vendor Dashboard

If needed, provide comments, and submit the request.

3Di Engage

© 2023 3Di, Inc. Do not distribute without permission.
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s/ ohicstm-uat 3diengage comyFrunt Po

0 of 100 characters used

Figure 17: Vendor Testing Complete Action pop-up.

The case status changes to “Vendor Testing Completed - Pending Approval”.

Ohio

My Requests

Action Case Hummber

State Fire Marshal

The Ohin Divisicon of Stans Fire Marshal must appeove all NFIRS software vendors prior to use by Ohio Fire Departments per the Ohio Fire Code 104.6.3.1 and the Dhio Administrative Code 1301:57-7-01

W require all vendors to register on our OFIRMS system and wpload valid incidents that cover all of the incident series within NFIRS. These are the required incident types 1o be submitted for va lidation.

Q, Type Here To Search TestVendor v = W

IMPORTANT VALIDATION REQUIREMENTS BELOW

[ ExporttoExcel & St Q
Request Type Vendor Company Name Fire Department FOID Status. Crented Date  Modified
on
DFIRS Vendor Reglstration Test Vendor Testing Completed~ | o0 0oms  n912024
Pending Appraval

~  [tems per page T-loftitems

IMPORTANT VALIDATION REQUIREMENTS BELOW:

Figure 18: Vendor Dashboard with Vendor Testing Completed status

The Fire Prevention Bureau will review the files. Upon satisfactory review of uploaded files, the
bureau will approve the request. In case of inadequate incident files or files with critical errors, the
bureau will provide suggestions and the vendor has to resubmit the files after making necessary

updates.

3Di Engage
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4 For Approved Vendors — How to associate with Fire Department

If a Vendor’s software is used by a Fire Department to generate the incident files that will be
uploaded to OFIRMS, then the Vendor must associate with the fire department and await the Fire
Chief’s and Fire Prevention Bureau’s approval. Once you have this, the incident files generated by
the Vendor’s Software will be accepted by the system for the associated fire department.

Only an OFIRMS Approved Vendor can request access to Fire Department. Follow the below steps
for registering with a Fire Department.

Step 1: From the My Fire Departments screen, click on the Request FD Access button. This will open
the OFIRS Vendor FD Access Request form.

Ohio
State Fire Marshal

My Fire Department

= v

Figure 19: My Fire Department Screen for Vendor

Step 2: On the OFIRS Vendor FD Access Request form, select the county and fire department(s) and
hit the Submit button. The request will go to the department’s fire chief for approval.

Ohio ot | il
w State Fire Marshal Slype ke o e b A

CFIRS Vendor FD Access Reques

* Department Mame & FDID

FRANKLIN TOWNSHIF FIRE DEFASTMENT - 01105, JEFFERSON TWP VOLUNTEER FIRE DEPARTMENT -01129 -
Q| Search Tk

Select all

B FRANKLIN TOWNSHIP FIRE DEPARTMENT - 01105

£ JEFFERSON TWP VOl

MANCHESTER FIRE DEPY

30 Ergage V2.0.1985 © 2023 30 bne

Figure 20: OFIRS Vendor FD Access Request form

Upon submission, a confirmation message appears.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 17 |Page
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Ohio e e =
W ‘ State Fire Marshal il o et

My Dashboard My Fire Departments.  Incidents  Test Uploads

Your Service Request has been submitted successfully.

Please click on My Dashboard to view submitted Service Request.

Figure 21: OFIRS Vendor FD Access Request confirmation pop-up

The submitted request appears under My Dashboard with the status as Pending Fire Chief
Approval.

Ohio R e
w State Fire Marshal ol ks oty | 88

My Reguests

O Experttobicel & Al Q

Action Case Number Request Type Vendor Company Name Fire Department FDID Status Created Date  Modified

RIS Vendar ED Acces R | s
VRED- 2379042 GRS Yonor F Acceds - FRANEL N TOMNSHHP FIRE 1105 Pending Fire Chisf Agproval OWPIALS | OO
Request DEPARTMENT - 01105 g

CVR-23797 56 OFIRS Vendor Registation Test Appeoved Vendar 09202023 03202003

. P 10 w  iterms per page 1-20f2items

Figure 22: Vendor Dashboard

Once the department fire chief approves the request, the department starts appearing under the
My Fire Department page.

Ohio i Heve To Search n—_— =
w State Fire Marshal an Carnl Wil u

My Fire Department

i
n
-

Figure 23: My Fire Departments screen with associated Fire Departments

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 18 |Page
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5 Upload Incidents

During the registration, if the vendor has set Are you going to submit OFIRMS incidents for your
Fire Department(s)? As Yes then the vendor will have access to the Incidents page.

Use the OFIRS Incident Import tab to upload the document.

State Fire Marshal OFIRMS - User Manual for Vendors

Ohio
State Fire Marshal

My Dashboard My Fire Departments | [NUBIREN  Test Lipiaads

QOFIRS Incident Import

Fire Department | G0234- Test Hew Fire Department

Carsl Williams

-

P q
Action  File Name File Size Vendor | Softwane oI ‘Waming Count  Critical Count  Sucoess Incident Failed Incident Tosal Incident Stats Uplsaded Date Created By
new nidert_Sdi_20septad B2 KB SOFTWARENE | OFIRS 91234 1 4 3 m O9/70/2025 02:49 AM neEet:Je-wiorb-.:
. . . - 10 v HAmS per page 1-1 of 1 items
Figure 24: Upload Incidents screen
The All Incidents tab displays the uploaded incidents into the OFIRMS system for the Fire
Departments that the Vendor is associated with. The incident details can be viewed by clicking on
the Incident Number.
Ohio T rol iame A
w State Fire Marshal o ' S -
OFIRS Incidant Impart
[ Expart & i o =1
Action Incident Humber Ineidem Type Address Ineidant T Status FOID FD Harne Distriet Courny Sauree
Date
e e . - N 831 Hillard Rome _
3LEMS call escluding vehicle sccidert with oo cooe Columbuz,  0900/2023 Submists in TSNS R o [ AMDROID
Injury AT Deparmant
831 ard Rome 2
conrs 3 P Y A S m:cnsllalsx.;oun-ms. D0 Submittac 214 IStNER e 1 Franitin AHDROID
OH, LS Department.
107393 411 Citzen comataint R0 a0 Submities 255 T denc 10 Fraciitin ANDROID
Depammernt
B34 Hilfrd Rome .
0004938 341 Mecical aasist assist EMS cew Rod Enst, Columbum,  DR/20/2073 Subrrittec Fan l"“" el o Frankin AMDROID
O, LS4 eparment
e 111 Désptrhed & canceled er rauts s OB Suprmittes [35CF Testow e o Frantiin AHDROID
Departmert
i : : S ML P ook i Teat Mew Fire
lsoad 111 Bullding fire l;c::é:;.(munu 0920/2023 ubmittac 234 e 10 Franilin AMDROED
. . 2 |3 el ww 10 % Tems per page 1-10 ot 31 e

Figure 25: All Incidents screen for Vendors

© 2023 3Di, Inc. Do not distribute without permission.
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| Ohio
State Fire Marshal

Sta Exposure * Ineiser Date *
bl H
7 Streer add
Otianer el X
i Gunbar o Straet b
soa
i "
Hhrn Cal LU VA S ] S umbe Hiepart £
L Pubi -
MR R R wi o Highwaey
il
i
4 i i
a) B .5
» Columbus ki
it oo

CaralWiltams ~ | B~

AL ) are required feids

Figure 26: Incident Detail Screen

6 Register as Vendor Staff

This section outlines the process of a Vendor Staff registration with an existing Vendor Company in
OFIRMS. The user trying to register with a vendor needs to log in to the Portal using the OHID
credentials. The process of OHID login and account creation is outlined in the Prerequisite section
above in this document.

Upon successful login, the user will be presented with the following options on the OFIRMS Portal.

Welcome to OHIO State Fire Marshal Portal

Tell us a bit sboat yourself

O lama:
! Fire Department User | hizve an lrvive Cooe EMS [Only) Agency Uses
_ Erezte Maw Fire or EMS Department: 121 Mendar User Reglstrztion ) Mew DFIRMS Yendor i1 Schont
Facllities (Mam - UST) AB Operator training Installer training Firewarks Exhibitor
! UST Owamer (. UST Facllity Cortact UST Parmit Applicant ! Private UST Cortified inspactor
! UST Environmental Consultant UST RP Search Vendar

3Di Engage

Figure 27: Welcome Screen for vendor Users registration

© 2023 3Di, Inc. Do not distribute without permission.

20| Page



Ohio
State Fire Marshal OFIRMS - User Manual for Vendors

3Di

On the above screen, select the Vendor User Registration Option as shown in the screenshot below:

O lama:
' Fire Department Liser 7 | have an Invite Cade ~1 EMS [Onily) Agency Lser
(" Creste Mew Firs or EMS Degartment O Vendar Lser Aegistration MNew OFIRMS Verdor Schaol
() Faciliies Non - UST) A Operator training (7 Instatler wining Firewoeks Exhibitor
0 UST Crwmer ST Facllity Contact 7 UST Permit Applicant ~\ Private UST Certified Inspector

. UST Environmental Consultant UST RP Search Vendor

* Sclect Vendor {Company Name - OFIRSID)

Salert -

Vendor Doing Business 43

-

Figure 28: Welcome Screen for vendor Users registration
Description of the fields in the Form
e Select Vendor (Company Name — OFIRSID) — select vendor company from the options.

o Vendor Doing Business As: — displays the vendor’s company’s doing business as name

Step 1: Upon selecting the Vendor company, the system will display the vendor’s doing
business as name. Search and select the Vendor Name from the list and submit the request.

Upon submitting the form, the system will show a confirmation message and number for tracking
purposes. The request will go to the Fire Prevention Bureau for approval.

Your request has been sent to the Fire Prevention Bureau for
approval. You may contact the Bureau for further information on
sfmprevention@com.ohio.gov Thank you.

Please refer to the case number VSR-261346762 for future reference

Figure 29: Vendor User Registration Confirmation Screen
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Log out of the system and log in again to see the status of the request. In the example below, the
status appears as Under Review.

My Service Requests
Columns  » ] 2 Q
Case Number Address Fire Degartment Created On T Updated Date Y St
Pending Prevention
VSR- 26134676 NA 03/13/2016 1058 AM 02/13/2006 1058 AM S
Bureau Approval
WA . b ¥ 10 v tems per page 1-1 of 1 tems

Figure 30: Vendor Dashboard before Approved for Testing

7 Glossary
e NFIRS — National Fire Incident Reporting System
e  OFIRMS — Ohio Fire Incident Reporting Management System
e FPB —Fire Prevention Bureau

8 Reference
e NFIRS Portal: https://www.usfa.fema.gov/nfirs/
e NFIRS Documentation: https://www.usfa.fema.gov/nfirs/documentation/
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