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1 Introduction

This document is created to outline all the features included in the Ohio Fire Incident Reporting
Management System (OFIRMS). The document is a reference/manual for fire department staff in the

State of Ohio.

1.1 Links to Portal and Apps

1.1.1 Production Version
e Web Portal — https://sfmengage.com.ohio.gov

1.2 Prerequisite

The Ohio Fire Incident Reporting System (OFIRMS) system is accessible to registered users only.
OHID is a prerequisite to access the OFIRMS system. The fire department staff can register and get a
new Ohio ID(OHID) or use an existing OHID account.

Steps:

If the staff members have registered with OHID, follow these to register with the fire department.

Step 1: Launch the portal by clicking the URL below and then click the Register | Sign in button.

e SFM Portal Link: https://sfmengage.com.ohio.gov

10 HES
‘ Ohio
| State Fire Marshal

Welcome to Ohio State Fire Marshal

‘

Online Services

Citzans/Business or Faolfity Firn Academy Student Fire Department Resouress

Figure 1: Ohio SFM Portal Landing Screen

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 4|Page
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Step 2: Provide OHID credentials and press login.

@ OH|ID

Ohio's Digital Identity. One State, One Account.

Register once, use across many State of Ohio websites
Create Account

Login

james.davis@3diemail.com

Forgot OH[ID? | Forgot password? | Get login help

Find out more about OH|ID >

Figure 2: OHID Login Screen

After login, the user will be redirected to the OFIRMS Portal.

3Di Engage

User Manual for Fire Departments

© 2023 3Di, Inc. Do not distribute without permission. 5|Page
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2 New Fire Department Request

This section outlines the process of registration of a New Fire Department with the Ohio Division of
State Fire Marshal. The user trying to register a new fire department need to log in to the Portal
using the OHID credentials. The process of OHID login and account creation is outlined in the
Prerequisite section above in this document.

Upon successful log in, the user will be presented with the below options on the OFIRMS Portal.

OhiO N2 | ,’n -
State Fire Marshal i

Welcome to OHIO State Fire Marshal Portal Portal.

Tell us z bit about yourself

© | am associated with

School Fire Department EMS (Only) Agency
New OFIRMS Vendor New Department Request Other

| have an Invite Code

Figure 3: Welcome Screen for first time users

For New Fire Department, select New Department Request Option and then New Fire Department
as shown in the image below:

© | am associated with

Schaol Fire Department EMS (Only) Agency

New OFIRMS Vendor O New Department Request Other

| have an Invite Code

* Register

New Fire Department Mew EMS {Only) Agency

Figure 4: Options for New Fire Department Creation

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 6|Page
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Complete the form presented after selection of New Fire Department option.

* Register
© New Fire Depariment New EMS (Only) Agency
Fire Department Info
* Fire Department Name Disciplines
None selected v

County FIPS County Code

Select v
District ( Fire Prevention ) District (Code Enforcement)
* What is your iation with Fire Dep ?

Select v

What geographical area(s) do you cover for primary Fire Protection? &

Community Type

Select ~

Add More Communlty Type

* Staffing level
Select ~
Populations Protected Sg. Mile Covered # of Fire Stations # of Paid Fire Fighters
# of Paid Fire Fighters Per Call # of Volunteer Fire Fighters
* Physical Address

* Mailing Address

Website
Are you a private fire company?
Yes No

Are you a Fire District?

Yes No

EMS Transporting Agency

Yes No

Incident Reporting Method

OFIRMS Direct Outside Vendor

Upload documents

Ordinance

Resolution

Contract

Reset Submit

Figure 5: New Fire Department Registration Form

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 7|Page
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On clicking on submit, the request will be submitted to bureau chief for approval.

Y 2
Y

Your case has been submitted successfully.

Plzass refer to the case rumber FDER-2382899 for future refersnce.

Once the bureau chief approves the request, the newly created fire department will be registered.

Please log out and log in to access the Pending Approval Screen. You can track your new Fire
Department Registration Case from Pending Approval Screen.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 8|Page
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3 Login/Register as Fire Department Staff

This section outlines the process of a Fire Department Staff registration with an existing Fire
Department in OFIRMS. The user trying to register with a fire department need to log in to the Portal
using the OHID credentials. The process of OHID login and account creation is outlined in the
Prerequisite section above in this document.

State Fire Marshal user Manual for Fire Departments

Upon successful log in, the user will be presented with the below options on the OFIRMS Portal.

Ohio
State Fire Marshal

v |

Welcome to OHIO State Fire Marshal Portal Portal.

Tell us a bit about yourself

© | am associated with

School Fire Department EMS (Only) Agency
New OFIRMS Vendor New Department Request Other

| have an Invite Code

7

On the above screen select the Fire Department Option as shown in screenshot below:

3Di Engage

Figure 6: Welcome Screen for first time Users

© 2023 3Di, Inc. Do not distribute without permission.

9|Page



Ohio
State Fire Marshal user Manual for Fire Departments

© | am associated with

School ° Fire Department EMS (Only) Agency

New OFIRMS Vendor New Department Request Other
I have an Invite Code

Fire Department - choose this option if you are associated to a fire department.

lama' @

County" ©

Department Name & FDID' @
Search by Department Name or FDID v

Email (Official email provided by the FD)" @
Phone Number' @
Certification Level’ @
None selected v

DPS Certification Number* @

DPS Certificate Expiration Date* @

&=

Figure 7: Fire Department User Registration Form

Description of the fields in the Form

| am associated with — select Fire Department from the options.

I am a — select your rank within the Fire Department

County — Start typing the fire department’s county name, the system will provide
suggestions. Select the applicable county from the list.

Department Name & FDID — select department name and FDID from the options.
Email — official email address for the fire department

Phone Number - official phone number for the fire department

Certification Level — select multiple certification level from the options.

DPS Certificate Number — DPS or firefighter certification number from the Department of
Public Safety

DPS Certificate Expiration Date - DPS certificate expiration date

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 10| Page
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Step 5: Upon selecting the county, the system will suggest a list of departments within the county.
Search and select the Department Name & FDID from the list and submit the request.

Step 6: After selecting the fire department and FDID, fill in the details for Phone Number,
Certification Level, DPS Certification Number and DPS Certification Expiration Date.

Upon submission. the system will show a confirmation message and the registration request will go
for approval.

Note: Selecting the county name is a prerequisite for populating the Fire Department Name/FDID
dropdown.

Important: The Fire Chief registration request will go to the Fire Prevention Bureau for approval
while the rest of the department staff requests will be approved by the Fire Chief. By the large, it will
be a good idea to get the fire chief registered before the department staff.

Success

Your request has been successfully submitted. You will be notified, after your
reguest is approved.

Figure 8: New Fire Department User Registration Confirmation Screen

Ohio pniss < | B e
w State Fire Marshal i A

My Service Requests

Case Hurster e Fire Bepartere. Crestedn & T Upsetes hets T twma

Figure 9: Approval Pending Screen

Important: Once the registration request is approved, the requester must log out and log in again to
start accessing the OFIRMS system.

Once the registration request is approved, log in again to the system. Upon successful login...

Fire Department Staff View The Fire Department Chief View
e My Fire Department e Dashboard
¢ Incidents/Incidents Import e My Work Queue
e Activity Tracker e My Fire Department
e Create a Ticket ¢ Incidents
e Activity Tracker
e Admin

e Create a Ticket

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 11| Page
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4  Portal features for all Fire Department Users
All Approved Fire Department Personnel will have access to the following features:

e My Fire Department — This is the landing page for Fire Department Personnel other
than Fire Chief. This screen displays the Fire Department that the personnel is
associated with. The user can associate with additional fire departments from this
screen using the “Register with additional department”.

e My Tickets — This screen displays the tickets that are created by the logged-in user.
The screen provides the status of the tickets created by the user.

e Activity Tracker — The Fire Department personnel will be able to log additional time
using this screen.

e Create a Ticket — Create a Ticket is used to create tickets with the Bureau. The user
can create the following type of tickets from this screen:

o Coding Questions

o Feedback

o Public Record Request
o Technical Support

4.1 My Fire Department
Rank: All fire department staff

The My Fire Department page lists all the fire departments that the staff is affiliated with. After
successful registration with the OFIRMS system, at least one department will appear on this page
with its Name, FDID, and image.

|Ohtn £3di Test Fire Deparimer
State Fire Marshal

Benf v | W

Figure 10: My Fire Department Screen

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 12 |Page
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4.2 Registering with Additional Fire Departments

If the department staff is affiliated with more than one department then hit the Register with
additional department button. The system will start a registration process described in the Login
and Register as Fire Department Staff section. After submitting, the user will see a submitted
successfully message with a case number and must wait for approval.

Creata Sarvice Request

stef with additional Fre Deparimant ¥

* Type and select County

* Department Name & FOID &

* Email {Official email provided by the FIY) &)

* Certification Level

* DP3 Certification Number (&

* DPS Cervificats Expiration Date ()

3Di Engage VE0.1955 @ 2073 300 Inc.

Figure 11: Register with Additional Fire Department form

Your case has been submitted successfully.

Please refer to the case number STF-2350381 for future reference.

Figure 12: Register with additional Fire Department Confirmation Pop-up

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 13 |Page
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4.3 Switch Fire Department

The OFIRMS system shows one fire department data at a time which includes fire department
details, staff member details, incidents, work queue records, etc. In case a staff member is
associated with more than one fire department, then the member must switch the fire department
to see desired fire department details. The switching for the FD can be done by clicking on the
‘Switch’ button from the header.

Ohio gst Mew Fire Department & TorisHre Tossudh
State Fire Marshal || diitini

ncidents  Activity Tracker  Create a Ticket  Admin

FOID : 91334 | Fire Department : Test New Fire Department - 91234

Educator Mame - Michael Aldridge | Educator Email : Michaelzldrdge{@oom.chio.gov | Educator Phone - M/ | Status  © Active | Incident Reporting Method - OFIRMS Diirect

Address Ay

Figure 13: Switch Fire Department in header

A Switch Organization popup appears on the screen. The user will get the option to select the Fire
Department that the user is associated with. Select the desired fire department from the list and
click on the Submit button.

Switch Organization

Select”

3Di New Fire Department

Select

3Di New Fire Department
Test New Fire Department
3Di Demo FD

Figure 14: Switch Fire Department pop-up

Upon Submit, the user will be navigated to the Portal Home Page for logged-in user. The changed

fire department name appears in the header. The system starts rendering details of the new fire
department.

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 14| Page
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4.4 Department Detail Page
Rank: All fire department staff

From the My Fire Department page, click on the View button to see the details of the fire
department.

Ohio ) ii’gst MNew Fire Department &% Tye Horg T Soarth e S
State Fire Marshal -

Hems Per Page

S0 Engage V20,1995 @ 2075 30 Inc.

Figure 15: My Fire Department Screen

The Fire Department detail page consists of...

o FDID and Fire Department name, Educator details, Status, and Incident Reporting Method
e Department Image and Address

e Information like Disciplines, district, county, contact details, etc.
o Fire Station

e Apparatus

e Jurisdiction

o Decal Requests

e Associated Vendor Info

e Personnel (staff details)

e Documents

e Change Log

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 15|Page
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FOID - 91234

Educator Mame - Michsel Aldridge

Address

m st

Fire Station

Artion Station 1D
i )
] 798
i 554

Apparatus
Action Apparatus Name
H 103
I DEX
1 (]
i tessing

Test New Fire Department

Educator Ermail

Fire Department  : Test Mew Fire Department - 91234

: MichasLaldridge@comohingoy |

Mailing Address

1451, Lormmodity Boulsvard

Leckhoume OH 45157 US

Office

1450, Cammodity Bouleand
Lockbourne OH 43137 US

Educator Phone

P |

Department Information

Disciplines

Email Address

Déstrict (Code Enforcement)
County

Schedule

Phone

Website

# of Fire Stations

FIPS County Code

& of Volunteer Fire Fighters

Q Type

+ Regional/metropalitan transportation sutharity or airpoet fire department

< david thomas

: Code Enforcement
< Adams

< Ja/4E

+ [415) 555-(n00

- hittps;fenean fakenam

SIENBTATONLm

+ los angeles fire
dopariment

13

13

SH/A | Stetus < Active | Incidert Reporting Methad - OFIRMS Direct

i Selernail com

District { Fire Prevention ) = 10

Staffing level = Moty Voluntier
Fax : (123) 456-7890
5q. Mile Covered 100

Populations Pratected

# of Paid Fire Fighters i

David Thomes ~ | 0 =

= Back Artion *

# of Paid Fire Fighters Per 5

Call

‘What geographical area(s) do you cover for primary Fire Protecticn?

Community Type * Village
Courty * Adams Village
EMS Transporting Agency = No Ase you & Fire District?
@ Expart to bl o
Station Name Address Phone Email Address Oceupied
21503 Emery Road Morth s
73] 334-6329 Yeu
Randall OH #4138 U5 () 32532 ™
6549 Good Samaritan Drive
73] 585 ¥
Gincionati OH 452475 (0 20T 2848 L
11590 Township Road 258
S0 Townnhl Boad 2 5) 6565656 sestts @ dlemait com N
East Liberty OH 43319 U
65 Kenworth Drlve .
{07 - Yos
rilicothe OH a5k s (07 ) 43743 i
543 Taylor Avanue
{057) 956965 Yos
Colrbus D 4520515 (0] 21096553 N
5 w  items perpage
Apparatus 0 Apparatus Use Apparatus Type Fire Station Location
100 Maln 5t Groveport OH 43125
T103 EMS Privataly ownad vehicle Mew Richmand Fire Station o s s
125 EMS Rescue unit new fire station
test Suppression Ground Fire Suppression mating fs 3di
B3 Suppression Ground fire supgpression, othe 3ifs
45 Suppression Privately owned vehicle

= items per page

o Adena

= Yes

Voluntear

Part time

Wluntear

Mostly Career

Thofizitems

[ Bporttobes &

Asset Status

Active

Metive

Active

Active

Actlve

I-5of 14 itams

3Di Engage
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DPS Certification

Registration Cases
(Case Number T Applicant Name Y T Y TFoID
Vendor Thres Firz Chief 51134
VRFD-23 Vendor Tiva Firz Chief 01134
wendarupload ves Fire Chief 1234
foea Liam Firz Chief 5154
Fire Chief 1234
oW 5 ¥ items per page
Governing Body
Governing Body Name Fiscal Officer Name Title
Jack Gvr Fizcal Dfficer
‘. - »oow v [1ams per page
Decal Requests
(Case Number Issuing Year Vehicle Owner Name Requested On 4
Number
1023 charles williams W92T/2023 32820
pUIPE] charles williams 09272023 14368
3 charles williams 09/27/2023 1763757
EP-2382640 1073 charles willlams 09272013 34543
EP-2381157 1073 ava liam 097252023 dspl01
e 4 . Z | F 4 C 3 ~  it2ms per page

OFIRS Vendor FD Access Reaquest

OFIRS Vendor 7O Acress Raquest

OFIRS Yendar FO Access Request

Fire Department Staff Reqistration

Fire Department 5taff Registration

jacksmith @ 3diemail com

[ Eportto el & Sparch Q

License Plate Manufacturing Yoz Make and Model — Maltese Cross Status

Number Required

OH-6357652 3 ola Y5 Pending Shipmant

OH-6357651 plirE] a1 Mo Pending Shipmant

OH-8358581 s ¢ EY Mo Pending Shipmant

OH-933920 pilrE] Honda Yes Pending Shipmant.

OHOLAHDOL 1009 Honda Yes Pending Shipment

B tworttofzel S Sewch

FD Na

me T Created Ly

On

[Test New Fire
Department - 09162033
911347
[Test New Fire
Department - 091572013
51234
[Test New Fire
Department - 09142073
311347
Test Mew Fire e
Depariment
Test New Fira ke
Bt 09/21/2015

@ Bportmieel 2 seavh

Phane

(675) 164546

Aporoved

Serding Fire Chisf
Approval

Aporovad

Approved

Fire Chiief Approval
Fending

15of4Tiems O

I-1lof] fters

15ofiBiems ()
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Associated Vendar Info

Vendor Company Name

Personnel

Logan Peaul

i Sialin Mike

Documents

Change Log

Chartes Wilklams

)4 oy 1
Chasles Wilklams

Charles Williams

50i Engage V10,159

Fire Station Added 1251 ¢

Fire Station Added - (2

Fire Statlon Added - lest |

Fire Station Added - tos7. Tire

| Hydrant Status Added : Active

[A Export to Excel

‘OFIRS Vendor ID HFIRS SID Vender Uploading Files Contact Name Email Address
41500 es Vendor Theee vendor3 @ Sdiemail.oom
W »  items par page
[ Export to Excel
Persannel ID Ranky/Position Supervisor Certification Level Fire Szation Certification #
N Emergency Medical . i

Battalion (hief i test station one DPsil
Responider

Enginesr ::: i 0999123

EMT ;::j::g Mectcal, Commodity fire statian DPS-5001

iy Emergency Medical S =

EMT Commodity fire station DPS-5001
Fesponger R

Fire Marshal Paramedic 001134

| 5| m ¥* ™ 5 ~  jrems per page

[+]

o Q
Status
Approved Vendor
1-1of 1 items
Z =are Q
Date of Joining OFIRS Contac

Ho

No

No

150f33iters

8 2025300 Inc.

3Di Engage
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4.5 Leave Request Action for Fire Department Personnel
Leave request can be applied by the staff from Fire department detail page Action.

State Fire Marshal | (50)

w [ Ohio 23di Test Fire Department R e el Tl

urert Dashboard My Work Quewe « My Fioe Department My Tickets  Incidents «»  Agu

FDID : 73108 | Fire Department : 73di Test Fire Department - 75108

Status - Active | Incident Reporting Methed * (utside Verdor | County - Adams | EducstorMame - Shawn'Wnitt | Educstor Email = shawnwt

| Educator Phone : (614) 02-5448

Fire Department OFRS Complisnce Status: OFIRS Compliant

Figure 16: Actions for Fire Department Personnel on Fire Department Detail Screen

On clicking on Leave application, it will open a popup wherein the user can enter his leave details.

Leave Application x

Applicant Name:

* Leave for

Shift Day Partial Day

m Cance ‘

Figure 17: Leave Application Form pop-up.

On clicking on submit, the leave request will go to the fire chief for approval and a success message
will be visible as below:

Success

Your leave application has been
successfully submitted for approval.

You can check the status of you leave from your dashboard.

Please refer to the Leave Request # LR-2382863 for future
reference,

Ok

Figure 18: Leave Application Submission Confirmation Screen

The user will be able to view the Leave Applications Status-from the My Tickets on the OFIRMS
Portal.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 19| Page
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5 Portal features for Fire Department Chief

OFIRMS Portal for Fire Department Chief, provide the Fire Department Administration Features in
addition to the basic features available for Fire Department Personnel.

Fire Department Chief is responsible for setting up the Fire Department, Approval of the Fire
Department Personnel and Vendor, Fire Incident Creation/Uploads, etc. This section provides an
overview of the functions available to the Fire Chief in the OFIRMS Portal.

5.1 Dashboard
Rank: Fire Department Chief

When the Fire Department Chief logs into the OFIRMS System, the Fire Department Dashboard is
presented.

The dashboard displays a snapshot of the tasks where the Fire Chief’s action is required. The
individual card’s link takes the user to the appropriate screens under My Work Queue. The Fire Chief
will be able to take the appropriate actions from the Sub sections of My Work Queue.

e New User Registration — Pending Approval: Displays the count of Fire department staff
registration request for the selected Fire Department. When the Fire Chief Clicks on the
count, the user will be navigated to My Work Queue = User Registration Requests screen.

o User Additional FD Registration — Pending Approval: Displays the count of personnel’s
Additional Fire Department registration request for the selected Fire Department. When the
Fire Chief Clicks on the count, the user will be navigated to My Work Queue = User
Registration Requests screen.

o Decal - Pending Fire Chief Approval: Displays the count of Decal Request of the selected Fire
Department. When the Fire Chief Clicks on the count, the user will be navigated to My Work
Queue - Pending Decal Request screen.

e OFIRMS Vendor FD Access Request: Displays the count of OFIRMS Vendor FD Access
Request for the selected Fire Department. When the Fire Chief Clicks on the count, the user
will be navigated to My Work Queue = Vendor Access Request screen.

e Staff Leave Request: Displays the count of Leave request by the Personnels of the selected
Fire Department that require approval. When the Fire Chief Clicks on the count, the user will
be navigated to My Work Queue = Leave Request screen.

Ohio i
State Fire Marshal

(SlERelbhlpl i Ao L LGl My Work Queue « My Fire Department My Tickets  Incidents «  Activity Tracker  Create a Ticket  Admin  «

Shared
My Work

User Additional FD
Registration - Pending Staff Leave Request
Approval 0

New User Registration -
Pending Approval

0

OFIRS Vendor FD Access Decal - Pending Fire Chief
Request Approval

0 0

Figure 19: Fire Department Dashboard for FD Chief
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5.2 My Work Queue
Rank: Fire Department Chief

My Work Queue for Fire Department Chief is the section from where the FD Chief can perform
actions on tasks assigned to the FD Chief.

My Work Queue has the following sub sections based on the type of tasks/cases:

1. User Registration Requests: This screen displays the New User Registration Request with
the Fire Department and Additional Fire Department User Registration Requests. Refer to
the User Registration Request approval section for more details.

2. Pending Decal Request: This screen displays the Pending Decal Requests by the personnel of
the selected Fire Department.

3. Vendor Access Request: This screen displays the Vendor Access Request to associate the
Vendor with the Selected Fire Department.

5.2.1 User Registration Requests
Rank: Fire Department Chief

This screen displays the New User Registration Request with the Fire Department and Additional Fire
Department User Registration Requests.

User can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the User Registration Request.

e Upon Approve action, the requesting user will be associated with the Fire
Department.

e Upon Cancel action, the requesting user will not be associated with the Fire
Department.

User Registration Requests

Drag = column hesdsr and drop it here to group by that column

Action  Case Number Applicant Hame  Title Fire Department Name FOID District Status RequestedOn &
=. SEOI Amso Enginaer Tost New Fire Department-31734 91234 10 Fire Chiaf approval pending 03/12025
Approve

: Assistant Fire = e R
test testing it Test Mew Fire Department - 31734 91234 10 Fire Chiief approval pending 09/19,2025

HAssistant Five
test testing " f; s Test New Fire Deapartment - 91234 91254 10 Fire Chisf approvel pending /132023
Lhie

Assistant Fire

Figure 20: User Registration Request Grid on User Registration Requests screen
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5.2.2 Pending Decal Request
Rank: Fire Department Chief

This screen displays the Decal Request submitted by the personnel of the Fire Department which
require FD Chief Approval.

User can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the Decal Request.

e Upon Approve action, the Decal Request will go to the Fire Prevention Bureau for Approval.
The status of the Request will change to Pending Certificate Verification and the request will
be assigned to Bureau. After the required verification by the Bureau, Decal will be issued and
shipped to the fire department. If the verification fails, then Bureau can cancel the Decal
request.

e Upon Cancel action, the Decal Request will be cancelled.

Decal Requests
= = Q
g 4 column header and drog it here 1o group by that col
Action Case Numbar County Fire Department/ EM5  Maltese Cross Required  FDID/EMS Number Fssuing Year Vehicle Owner Mame  DPS Certificate Number Requested On &
Agency
T Mat Yars 113 1023 Kien Semith 5ETETREYS 9302023
‘ - » » B v o pus page Vol iiem G
SDF Engace V20.2011 3023

Figure 21: Pending Decal Request grid on Pending Decal Request screen

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 22| Page



Ohio
State Fire Marshal

User Manual for Fire Departments

Case Detail

Case Number = FP-2382773

OFIRS Reporting Period Fe

LaHug

Linked Assets:
Insuiirng Year - 2005
Make and Model ; 41123

Maltese Cross Required?

IOhio
State Fire Marshal | (>

1 My Work Quman My Fi

Mote: Contact information inelu

Manufacturing Year : J07

Date of Inspection : 09/11/

3Di FIRST CONSOLIDATED FD
1ch )

Type = FP-Decal Application | Status

Fire Department OFIRS Compliance Status: OFIRS Non Compliant
073: 31 days late - Pending Review

icknt

+ Pencling Fire Chief Approal

Wyandot Galian

New
Wi e

= , Martgl  Ibesia
i Lalelania .

f)

Mol

B Ixland

Clandan

Contait Info Comments

FP- Decal Agpplication (FP-2362773)

DPS Certification Mumber ; 456 7B 855%

1

License Plate Mumber ; 456577878

+ e

Hlcoming
Grove 12

Sheuity

Manh

Wity

. Click here

Addmin

Applicant Mame = K Sroith)

s
] Aakdrpss
ngion Submitted By
Z # Crated Data
L

iy,
i

Kesbsad cherfcita  Miap datn €2023 Bocgle - Tem - Report 2 mop et

Assigness)

Kim Smith ~ | "B =

115High Sweet Caledonia OH 43314 US
Kirm Smith

05/30/2025 0728 AM

Web

Kim Smith

Figure 22: Decal Request Case Detail Screen

Important: The Fire Prevention Bureau may not approve the request due to verification failures. The
request would then be rejected by bureau staff and the Decal request will be sent back to the
requester as Certification Verification Failed.

3Di Engage

© 2023 3Di, Inc. Do not distribute without permission.
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This screen displays the Vendor FD Access Request submitted by the Vendor for the Selected Fire

Department.

User can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able

to Approve or Reject the Vendor FD Access Request.

e Upon Approve action, the Decal Request will go to the Fire Prevention Bureau for Approval.
The request will move to Pending Bureau Approval state. The Vendor will have access to Fire

Department only after the Bureau Approves the request.
e Upon Reject action, the Vendor FD Access will be cancelled.

Mok Buene [/ Vander Acesst Request

Vendor Registration with FD

@ Export Q
Drag a column header and drap i1here 10 greup by that colsmn
Action Case Number FDID County Vendor Company Name Vendar Doing Business As NFIRE VIH Requester Name Created On Statu:
Adams 3Di Test Vendor for Testing 3Di Test Vendor for Testing SOIVNZE109 Amic Singh 0713202 Pending Fire Chief Appraval
orove
Rejecr
4 LI 10 ¥ femz per page 1-1 of m! (]
Figure 23: Vendor Access Request grid on Vendor Access Request screen
24 |Page
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5.3 Fire Department Management
This section contains the functions related to Fire Department Management. Below is a summary of
all the Functions:

531

1.

6.

53.2

4.

FD Management Functions from Fire Department Detail Screen:
Actions Menu

a. Add Coverage

b. Change Name

c. Disassociate Vendor
Fire Department Address

a. Add
b. Edit
c. Delete
Edit Fire Department Information
Fire Station
a. Add
b. Edit
c. Delete
Apparatus
a. Add
b. Edit
c. Delete
d. Inactive
e. Add Maintenance History
f. Edit Maintenance History

g. Engine Check
Personnel
a. Add Personnel
Edit Personnel
Promote to FD Chief
Invite Personnel
Set Employment Status / Schedule
Assign Fire Station
Remove from Fire Department
Modify Schedule

S®m 0 o0 T

FD Management Functions from Admin:
User Management
a. Edit FD User Permissions
Leave Request
a. Approve/Deny Leave Requests
Manage Schedule
a. Create/ Edit / Delete Department Schedule
b. Assign Personnel to Schedule
Personnel Management
a. Add Personnel
Edit Personnel
Promote to FD Chief
Invite Personnel
Employment Status
Assign Fire Station

"m0 oo T

© 2023 3Di, Inc. Do not distribute without permission.
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g.
h.
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Remove from Fire Department
Modify Schedule

5. Log Activity Hours

a.

Add Activity

6. Checklist Management

a.

b.
C.
d

Add/Edit Checklist

Copy Checklist

Delete Checklist
Activate/Deactivate Checklist

5.3.3 Fire Department Actions:
The Fire Department Chief has the option to perform the following actions from the Fire Department

Detail Screen:

e Add Coverage Area — As a chief, you can add additional Coverage area that the fire
department covers.

e Disassociate Vendor — This action allows the Fire Chief to disassociate an existing vendor
and associate with a new vendor or change the Incident Reporting Method to OFIRMS Direct
on the Portal.

5.3.3.1 Add Coverage Area
To add additional coverage area, from the Action menu, click on “Add Coverage Area” action. This
will open the Add Coverage Area Form in pop-up.

Fire Department Dashboard ~ MyWorkQueue v My Fire Department  MyTickets  Incidents w  Activity Tracker  Createa Ticket  Admin

FDID : 23108 Fire Department - z3di lest Fire Deparimen
Status : Active | Incident Reporting Method : Outside Vendor | County : Adams | Educator Name : ShawnWhitt | Educator Email - shawnwhitt@com.ohio.gov
Educator Phone : (614) 202-5448

Fire Department OFIRS Compliance Status: OFIRS Compliant

z3di Test Fire Department

Ohio
State Fire Marshal | (3=

ThreeDiFiraChiet v R~

73108

eave Application

Figure 24: Add Coverage Action on the Fire Department Detail Screen

On the Add Coverage Area form,

e Select the Community Type (City, Township, Village) from the dropdown. Based on the
selected community type, the County and the specific selected community type dropdown
will display on the screen.

e On submission of the form, the new coverage area will be associated with the fire
department. The coverage area associated with the fire department is available under
Jurisdiction section on the Fire Department Detail Screen.

Add Coverage Area x

* Community Type

County

Township

3Di Engage

Figure 25: Add Coverage Form pop-up.
© 2023 3Di, Inc. Do not distribute without permission. 26 |Page
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5.3.3.2 Disassociate Vendor

To disassociate vendor, from the Action menu, click on “Disassociate Vendor” action. This will open
the Disassociate Vendor Form in pop-up.

FDID : 52313 Fire Department : z3Di Fire Degarument - 92313
Action ~
Educator Name - Shawn Whitt Educator Emall  : Shawnwhitt@comohio.gov Educator Phone = N/A | Status - Active Incident Reporting Method : Outside Vendor '

Disassociate Vendor

Add Coverage Ares
Fire Department OFIRS Compllance Status: OFIRS Comptiant ;

Figure 26: Disassociate Vendor Action on Fire Department Detail Screen

The Disassociate Vendor pop-up displays the Vendor Name currently associated with the Fire
Department. When the Fire Department is disassociating the vendor, they have the option to select
whether they are changing Vendor or switching to OFIRMS Direct as their Incident Reporting
Method. This decision can be made based on the response to the question on the form “Are you
going to use “OFIRMS Direct” for Incident Reporting”.

If the user selects “Yes”, which indicates that the fire department is going to switch to OFIRMS Direct
as their Incident Reporting method.

If the user selects “No”, then the user will get the option to select a Vendor from the list of Approved
Vendor to select from.

Upon the submission of the form, there is no approval required. The changes will be effective
immediately. OFIRMS system will accept Incident files from the dissociated Vendor for the Fire
Department for 60 days from the date of disassociation.

Disassociate Vendor

Current Vendor

N

* Are you golng to use "OFIRMS Direct™ for Incident reporting?

Yes Mo

Caicel

Figure 27: Disassociate Vendor Form pop-up.

Disassociate Vendor

Current Yendor

WM

* Are you going to use "OFIRMS Direct” for incident reporting?

Yes ° No

* Select new vendor for the department

Mote: The Incident fles from the Viendor being disassociated will only be accented Jor the next 60 days.

Figure 28: Disassociate Vendor Form pop-up with "No" option selected.
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5.3.4 Edit Department Address and Information
Rank: Fire department chief

Ohio
State Fire Marshal

The fire department chief will have the ability to add and edit department addresses and other
information such as addresses, disciplines, contact details, no. of firefighters, etc.

User Manual for Fire Departments

Ohio Test New Fire Department
State Fire Marshal | (=)

FOID : %1334 | Fire Department  : Test Mew Fire Deparument - 91234
Educator Mame - Michazsl Aldridge | Educator Email - Michsslaldridge@com.chicgoy

Address

Mailing Address
1451, Comemadity Boudevard
Lockhoume OH 43137 US
Office

1450 Commadity Boulevard

Lockboume DH 43137 US

Map View

Educator Phone - H/4 | Status - Active

Department Information

Disciplines = Regional/metropolitan wransportation suharity or aisport

Email Address + david thomas @ Sdkemallcom

District (Code Enforcement] - Cade Enforcement District | Fire Prevention )

County * Adams

Schedule - 1448 Staffing level

Phane - (415) 555-0100 Fax

Website tpsy/fwwefzkenam  Sq. Mile Covered
SOEMTADLLOM

# of Fire Stations : los angeles fire Populstions Protected
depariment

FIPS Courty (nde =8 # of Paid Fire Fighters

¥ of Volunteer Fire Fighters - § W of Paid Fire Fighters Per

Call

Incident Reporting Method - OFIRMS Direct

What geographical area(s) do you cover for primary Fire Protection?

Community Type

- Village
= Adams

=,

WViliage
Are you a Fire District?

Devid Thamas 7Iv

fwe department

= Mostly Voluntesr
= {123) 456-7890

100

: 1000

- Adena

L¥es

Figure 29: Address and Fire Department Information sections on FD Detail Screen

5.3.5 Fire Station
Refer Fire Station Management

© 2023 3Di, Inc. Do not distribute without permission.
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5.3.6  Apparatus
Rank: Fire department chief

The Apparatus section displays the Apparatus of the Fire Department. Fire Department Chief will be
able to Add a new Apparatus and associate the Apparatus to Fire Station.

Apparatus m
D opontbcel O
Acticn Apparatus Name Apparatus 1D Apparatas Use Apparatus Type Fire Statien Location Asswt Status
14520 Broadway Averwe, Clevetand,
I KK 1 Suppressicn Truckor aeriat 501 Test Fire Station = Actwv
OH, UsSA
AGd A fairtensnce (nf
Other Fire boat with pump 3D Test Fire Stavon Actve
Engine Cneck
45454 Ot Truck or aeslal 30! Test Flite Station Lcive
it
Suppeession Tarsker o tendes 3Di Test Fire Station §224 Diie Highway Flotence. KY.USA  Iractve
$14 East University Avenue, Ann Arboe
nacthve A 1234 Suppression Truck or aevial 30 Test Flre Station Active
MILUSA

Figure 30: Apparatus List on Fire Department Detail Screen

After an Apparatus is added, the following actions can be performed by the FD Chief:

e Add Apparatus Maintenance Info
e Engine Check

e Edit

e Delete

e |nactive

Apparatus

Action Apparatus Name

: Truck
Add Apparatus Maintenance Info

Engine Check

us 1
Edit
Delete
Inactive 3dl

2] “ M 10

Figure 31: Apparatus Actions
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When the user clicks on Add button on the top right corner of the Apparatus section, the Add
Apparatus pop-up will open. The system allows users to add the department’s apparatus details.

Apparatus Name, ID, Use, and Type are mandatory fields while capturing the details.

+ Add

[ Export to Excel c

n Asset Status

roadway Avenue, Cleveland,

Artivin

Figure 32: Add Button on the Apparatus Section

- Add Apparatus x

Apparatus Name*

Apparatus Use®
Select

Apparatus First In Service Date

Location

Enter a location

Apparatus 1D*

Apparatus Type*®
v Select

Fire Station

B Select

Appratus Photo

Select files...

Supported Image types: 'jpg,.png,-bmp’ files.

Cancel Save

Important:

Figure 33: Add Apparatus pop-up.

e Added apparatus details will be available for selection while reporting an incident using the
OFIRMS portal/mobile app. It is a good practice to keep apparatus details up to date for

reporting purpos

es.

e Once the Fire Station is assigned to the apparatus, it will be also visible on the Fire Station

detail page.

3Di Engage

© 2023 3Di, Inc. Do not distribute without permission.
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5.3.6.2 Add Apparatus Maintenance Info
Rank: Fire Department Chief

To add apparatus maintenance history, choose Apparatus Maintenance History from the Action
menu. This will open the Apparatus Maintenance History pop-up. The apparatus Maintenance
History pop-up will display the summary of the Maintenance History.

The Actions available for each Maintenance History item in the grid are:

e Edit
e Delete

Apparatus Maintenance History

Apparatus Name* Apparatus 1D

Trinck 10

Maintenance History

Add Maintenance History

& Export to Excel

Action Date of Service T Maintenance Location Location Description Total Cost
= 8770 Mayfield Road, Mayfield Helghts, i 1
3 S i)
10/06/2023 i 455holor 52176.00
Edit
Delee

- 4 - * ™ 10 ~. jtems per page 1-1 of 1items

Figure 34: Add maintenance history pop-up with Action on Maintenance History

On the Apparatus Maintenance History pop-up, use the Add Maintenance History button to add
Maintenance History.

Provide service date, Items for Service, Cost, Quantity, etc. to capture maintenance history. If
needed, maintenance bills can also be uploaded.

Add Apparatus Maintenance

Apparatus Number/1D Apparatus Name
101 Fire Truck
Date of Service” Maintenance Location

Eriar & laiatice

Maintenance Location Description

Items for Service” Quantity” Cost® Amount

Tatal Cost Apparatus Maintenance Document

Select files_

Supported document types: Ldec) \docx’, \pdf, jpg, \jpeq, \png.bmp’ files.

Cancel E

Figure 35: Add Apparatus Maintenance pop-up.
3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 31| Page
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5.3.6.3  Edit Apparatus
Rank: Fire Department Chief

Use the Edit option from the Action column to edit apparatus details.

Edit Apparatus
Apparatus Name® Apparatus |D”

Fire Truck 101
Apparatus Use® Apparatus Type®

Suppression o Heavy ground equipment, other -
Apparatus First In Service Date Fire Station

09/D1/2023 F1-Test New Fire Station &
Location Appratus Photo

14502 Williams County Road 15, Holiday City, OH, USA
Select files...

Supported Image types: \jpg..png,.bmp’ files.

Cancel Save

Figure 36: Edit Apparatus Screen
5.3.6.4 Delete Apparatus
Rank: Fire Department Chief

Use the Delete Action from the Action column to delete an apparatus from the Fire Department. On
clicking the Delete action, the user will be presented with Delete Apparatus confirmation pop-up.

Delete Apparatus

Are you sure you want to delete this record?

Figure 37: Delete Apparatus Confirmation pop-up.

Important:

e An apparatus once deleted cannot be undeleted.

e After an apparatus is deleted, all the data related to the Maintenance History and Engine
Checks will be deleted.

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 32| Page



3Di
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Rank: Fire Department Chief
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Engine check is used for Daily truck checks and can be customized to the type of truck check you
want. You can create daily, weekly, or monthly inspections and checks. You can add line items and
inventories of each cabinet in your engine, tower, ladder, ambulance and so on.

Prerequisite: Checklist is required for Engine check. Please create at least one checklist to do Engine

Check.

The Engine Check option is available in the Action column for the Apparatus.

Apparatus
Action Apparatus Name Apparatus ID Apparatus Use Apparatus Type Fire Station
Suppression Heavy ground eguipment, othes aw Richmaond Fire Station
T-101 EMS Privately owned vehicle thaw Richmond Fire Station
4« o« - LI 10 v items per page

Location
14507 Williame County Rosd 15,
Holiday City, OH, USA

100 Maln St Groveport OH 43125
us

B Bporttobeal &

Asset Status

Active

Active

1-2 of 2 items

Figure 38: Apparatus Section on Fire Department Detail screen with Engine Check action highlighted.

On clicking on Engine check it will open Engine Check pop-up. Select the Checklist that you want to
use for the Engine check. When the checklist is selected, the checklist will load wherein we can add
data for Engine checks and then click on Save. Engine check’s data is visible in the Apparatus detail

page.
Select Checklist .
Engine Check v
Other N
is Oil Tank Inspection? Checkbox
Na of il Tanks
Is Regula is dane on Oil Tank? Yes No
Air Filter Enine Air Filter 1 v
Oil Tank A
Cancel Save ‘
Figure 39: Engine Check pop-up
© 2023 3Di, Inc. Do not distribute without permission. 33| Page
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5.3.6.6  Apparatus Details
Rank: Fire department staff
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Click on Apparatus Name to see the detail page of the Apparatus. It will show engine checks added
for the apparatus in the grid. It will also display all the equipment associated with the Apparatus.

3Di Engage

Ohio ) Test_N\ew Fire Department Tvoe Here To Search David Thomms '~ | B>
State Fire Marshal | (2)
Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker  Createa Ticket  Admin
Overview
ApparatusID : T-103 | Apparatus Name : T-103 Fire Station : Mew Richmond Fire Station | Fire Department : Test New Fire Department | Apparatus Description : Privately owned vehicle Action =
Engine Check
Address R Exporttobxcel &
Checklist Name Created By Created On
14502 Williams County.
Road 15 Holiday City Pl
OH 43554 US
——
Equipment
M Exporttobxcel & Search [s1
Drag a column header and drop it here to group by that column
Asset ID Equipment Name (Classification Name Quantity Model Status Apparatus Compartment Sub-Compartment
101 - He d
AlD6S Chainsaw Cutting tools 2 In Service N VY groun Rear Compartment Side Tray
equipment, other
56678 Pump Apparatiis 5 In Service A0L=Hewy groand
equipment, other
« - v M 10 v itams per page 1-2 of 2 items
Apparatus Maintenance History
Columns  » <
Action Date of Service 1 Maintenance Location Location Description Total Cost
3Di Engage V2.0.2006 ® 2023 3Di Inc.
Figure 40: Apparatus Detail Screen
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5.3.7 Registration Cases
The Fire Department Staff Registration cases are listed in this section. Click on the Case Number to
see the detail page of the case.

Ohio

State Fire Marshal

User Manual for Fire Departments

Registration Cases

Case Number T Applicant Name

sl o

VRFQ-2TT8775 Charles Brown

STE-2378773 ran potien

TH771 James benet

lamas Patar

Fire Chizf

Fire Chigf

Fire Chigfl

Fire Chicf

Fire Chigf

w  |tems per page

a1lia

9l3e

G1lda

w1l3e

ire Department Staff Registratior

OFIRS Vardor FD Accacs Request

Fire Department Staff Registration

Fire Department Staff Registration

Fire Department 5taff Reglstration

[® ExporttoEresl O
ED Mame T Created
on

["Test New Fire
Deparment
912347

Test Hew Fire
Depariment
Test Mew Fire

Degarment

Test Hew Firs
Depastment

08/16/2023

08/16/2023

05/16/2023

0%v16/2023

0B/18/2023

Aporoved

Aporoved

SFM Fire Frevention
Apgroval Perding

Approved

Aporoved

1-5cf17ems (O

Figure 41: Fire Department Registration Case section on Fire Department Detail screen

5.3.8 Jurisdiction

The Jurisdiction section displays the primary area of fire response for each individual department.
This is the Township/Village/city that a fire department responds to on first alarm. This does not
include mutual aid areas.

Jurisdiction
B Exporito Eesl O Q
Surisdiction Name cammunity type Fiscal Dfficer Name Title Email Phane
Township Eragy Overhott Fiscal Officer
Bramen Township Angels Mcooy Fiscal QMicer
3 Beach Wiltage Patricia Hammand Fiscal Officer
Willage Fiacal Officer
Vilinge Flscal Officer
Viliage Fiscal Officer
aunsaus Cley
. - - 10 % frems per page 1-7 of 7 ems
(F

Figure 42: Jurisdiction associated with the Fire Department

Click on the Jurisdiction Name to see the detail page of the Jurisdiction. Jurisdiction detail screen will
show the associated contacts in the contact grid.

3Di Engage
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Ohio | Test New Fire Department
. e Type Here To Search David Thomas ~ | "R«
F State Fire Marshal | G<) e '

Dashboard  MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket  Admin

Qverview

Governing Body Name = Test New Governing Body | Fire Department Name : Test New Fire Department.

FDID : 91234
Contacts
@ ExporttoExcel & Q
Name Rank/Position Address T Phone Number Email
1450, dity Boulevard Lockb OH . . .
ack gyt Fiscal Officer onmadiny Bovtavard Lockhourme (974) 451-4548 jack.gvi@3diemail.com
43137US
i "
sam qur Township Trustee 1430 Comeodley Bodlevend Lockholimse O oo i5s samgui@3diemail.com

43137 US

‘ - » 5 v items per page 120f2items ()

3Di Engage ¥2.0.2006 ® 2023 3Di Inc.

Figure 43: Jurisdiction Detail Screen

5.3.9 Decal Requests
Refer Decal

5.3.10 Associated Vendor Info

The Associated Vendor Infor section displays the Vendor associated with the Fire Department. The
OFIRMS system only accepts the Incident file of the fire department that has an Approved OFIRMS
Vendor associated with the fire department.

If a fire department does not have a Vendor, then the Fire Department has the option to use the
“OFIRMS Direct” Incident Reporting Method. Refer Incident Management for details.

The Vendor Association process is initiated by the Approved OFIRMS Vendor. This request will have
to be approved by the Fire Department Chief. After the Fire Department Chief Approval, the request
will be sent to the Bureau for approval. After the Bureau Approved, the Vendor will be associated
with the Fire Department and will start appearing in the Associated Vendor Infor section.

The Fire Department Chief has the option to dissociate the vendor or change vendor using the
Dissociate Vendor Action on the Fire Department Detail Screen.

Associated Vendor Info

[ Bporttobeel 2 Search Q
Vendar Compary Name OFIRS Vendar 1D MFIRS SID Vendor Uploading Files Contact Name Email Address Status
Kangy Hre Systams 08785 Yes Charlas Brown charleshrorm @ ddiemail.com Deactivated Verdor

4 4 - I 0 v fiems ger page 1-1of 1 items

Figure 44: Vendor associated with the Fire Department
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Click on the Vendor Company Name or OFIRMS Vendor ID to view the detail page.

Overview

Address

Vendor Comparry Hame - Yendor Three |
Status : Approved Vendor Incident Reporting Method = OFIRMS Direct

OFIRSID - 50003

3Di Engage

Vendor Info

Malling Address Vendor Company Name: = Vendor Three Vendor Doing Business As:  © Vendor Three

125, Hyatrs Road Delaware OH Website: : wwwirendorthreecam

43015 U5
e you going to submit - Yes
OFIRS incidents for your
Fire Department{s]?

R e Vendor NFIRS Registration Details:
Software Name: : Vendor Theee Software Version Bk
WFIRS Vendor Identification  : 6543213670 NFIRS Scftware © 41500
Number Identification Number
Does your software support - Yes
NFIRS Version 5.07
First Name < Vendor Last Name < Three
Map View Email Address - vendar3ig ddiemail com Phone Number
Contact Person
) Exportfobecel & Q
Name Address 1 Phone Number Email
phdor thie 11% Hyatts Road Delaware OH 43015 LIS vendor 3@ Sdiemail.oom
M - » v iterms per page 11ofliters (G
Figure 45: Vendor Detail Screen
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5.3.11 Personnel
Rank: Fire department chief

State Fire Marshal

User Manual for Fire Departments

Personnel

Drag 2 column heater and drop [ ere 1o giouD by that column

Actian Hame Periannel ID Rarik/Pagition Supsrvisor Cartification Level

Emergency Medical
Respander

Battalion Chisf

Fire Station

Battalion Chisf Tast Mew Fire Station

@ Export to Excel o Sea (3

Certification & Date of Joining OFIRS Cantact [

oPs1t Ho Yes

Figure 46: Personnel List on the Fire Department Detail Screen

The Personnel gird consists following details:

e Name

e Personnel ID — ID provided by the fire department.
e Rank/Position

e Supervisor

e Certification Level — Department of Public Safety (DPS) firefighter certification level

e Fire Station — The Fire Station that the Personnel is association with.

e Certification # - Department of Public Safety (DPS) firefighter certification number

e Date of Joining — Personnel’s fire department joining date

e OFIRMS Contact — indicates if the department personnel is the primary contact person for the
Fire Prevention Bureau. The personnel are also responsible to make sure that all fire incidents

are timely reported to the OFIRMS.

e OSFM Portal User — This is a system-generated field and indicates whether the department

personnel have online access to the OFIRMS system or not.
e Phone Number
e Email
e FD Administrator
e Employment Status
o Shift

© 2023 3Di, Inc. Do not distribute without permission.
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Add Personnel Button: The button allows nonregistered department personnel as a contact in the

system.
Add Personnel ]
Rank*
Select v
Existing @ New
First Name Last Name
Personnel 1D Supervisor

Select b

Date of Joining

Address

+ Add Mew Address

Contact Details

+ Add Contact Details

Cancel Save

Figure 47: Add Personnel pop-up.

The fire department chief will have the ability to edit the department personnel, disassociate
personnel, or change personnel rank as fire chief using the Action menu.

Personnel

Drag a column header and drogp it here to group by that column

Actlon MName Parsannel ID Rank/Paj
Kate Litleton Battalior

Edit
Battalior]

Remeve from Fire Department

Change Rank

Assign Fire Station

Employment Status

Irwite Personnel

Figure 48: Personnel Action List

For Details on the action, please refer Admin = Personnel Management section below in this
document.
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5.3.12 Documents
Rank: Fire Department Chief

The department chief will be able to Add/Delete/View/Download documents.

User Manual for Fire Departments

Documents

2025-09-12_12.34-49.PNG
Downlged )
UPLOADED BY:
O5CAR YOUNG

UPLOADED O
0%/16/2073 0909

Figure 49: Documents Section on the Fire Department Detail Screen

5.3.13 Change Log

Rank: Fire Depa

rtment Chief

The change log maintains a history of the updates getting done over the period. The section records

who did the change, at what time the change was done, and what was changed.

Change Log

(l) 4 09/16/2023 05:01 AM

Osear Young

Apparstus Deleted : DamoAp , Apparstus 10 TP-01
| Mpparstus Added: Demohos . Apparatus 1D TP41

Cantact Added : Fosenh Tovior Rank s ; Fire Fighte

Apparatus Delsted | o5t , Apparatas |0 (01

3Di Engage

Figure 50: Change Log Section on Fire Department Detail Screen
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5.4 Admin

5.4.1 User Management
Rank: Fire Department Chief

State Fire Marshal user Manual for Fire Departments

The Admin screen provides complete control over what a staff member can view or edit in the
OFIRMS system. A Fire Department Chief can provide ability to personnels to perform additional

tasks from this screen.

To set the access, select the Fire Department and then the staff member for the selected

department. The accesses are bundled under below high-level groups. The toggle button (present

on the right-hand side) can be used to grant, or revoke given access.

e Personnel Management
e FD Management

e Fire Station Management
e Incident Management

Ohio | 3D Ngw Fire Department a
State Fire Marshal | (i) =

FD Staff Access Management

Fire Department

FI} Persannel Profils All Elsments - Edit
D - Updata My Profile - Edit X
FD Personnel - Basic Info - PIE - View 1
Pl L x
Fir P |- B h -Pers: Y x
FOv 1 Pera | x
Figure 51: User Management Screen under Admin
© 2023 3Di, Inc. Do not distribute without permission. 41 |Page
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5.4.2 Leave Request

Rank: Fire Department Chief

Leave request applied by the staff are visible in the Leave Request grid. FD Chief can either Approve

or Reject the leave.

State Fire Marshal | (s»=

kQueve MyFireDepartmenmt  Inddents  Activity Tracker  Create a Ticket

Checklist Maragement

w Ohio Test :New Fire Department Q DavidThomas v | W~

Jser Mansgemen: [ETEETIIR Manage Schedule  Persannel Mansgement  Log Activity Hours

Leave Request

) Export to Excel o Q
Action Case Number Applicant Name Shift Type Of Leave Leave for  Start Date End Date Date Start Time Total Number Of Hour
R2378 David Thamas Part Time Sick Time Patial Day 0572002023 S5 AM
e David Thamas Personal Partial Day 10/08/2023 1250 PM 4
Agp:
David Thomas Parsenal Partial Day 107102023 1200PM 1

Figure 52: Leave Request Screen with Actions

On clicking on Approve Leave, it will open a popup wherein the FD chief can add his comments for

approval.

Approve Leave x

Comment

FA
0 of 100 characters used

Figure 53: Leave Request Approval pop-up.
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On clicking on Reject Leave, it will open a popup wherein the FD chief can add their comments for

Rejection.
Reject Leave %
Comment

)
0 of 100 characters used

Figure 54: Leave Request Reject pop-up.

Note: The approved leaves count will also be visible in the Manage Schedule calendar.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 43 |Page



Ohio
State Fire Marshal user Manual for Fire Departments

5.4.3 Manage Schedule
Rank: Fire Department Chief

Manage Schedule is used to setup the Schedules and Shifts for the Fire Departments. Once the
schedule for the fire department is setup, the following actions are available:

Assign personnel — This is used to add the fire department personnel to the selected shift of the
schedule.

Modify Schedule — This is used to modify the end date of the schedule.

Delete Schedule — This is used to delete a schedule.

Deletion of schedule is only allowed if there are no personnel associated with the schedule.

Ohio
State Fire Marshal

Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket

User Management  Leave Request [UEEUEGERSSIELUIEE Personnel Management  Log Activity Hours  Checklist Management

24 25 26 27 28 29 30
01 02 03 04 05 06 07
ShitE Shit8 Shift € Shitg Shift € Shift A
Working: 4 Werking: § Working: & Werking: & Werking: & Werking: 4 Workdng:
Partial Loave: 0 Partial Leave: 0 Partial Loave; 0 Partial Leave; 0 Partial Laave: 0 Partial Loave: 0 Partial Loave: 0
Full Leave: 0 Full Loave: 0 Full Leave: 0 Full Leave: 0 Full Leave; 0 Full Leave: 0 Full Leave: 0
3Di Engage V2.0.2025 @ 2023 3Di Inc.

Test New Fire Department
(Swiich )

Q, Type Here To Search David Thomas ~ | R~

Manage Schedules

Fire Department’ | Tt tew Fice Depariment v

[@ExporcToExcel & Search, Q
Action Schedule Type T StartDate T  EndDate Y Shift Name T
Kelly 11/01/2023 11/02/2023 A
Kelly 11/01/2023 11/02/2023 B
H Kelly 11/01/2023 11/02/2023
Kelly 09/01/2023 10/31/2023 A
Kelly 09/01/2023 10/31/2023
Kelly 09/01/2023 10/31/2023 c
i Kelly 12/01/2023 12/31/2023 Team 1
Kelly 12/01/2023 12/31/2023 Team 2
H Kelly 12/01/2023 12/31/2023 Team 3
Kelly 01/01/2024 01/31/2024 AL

3 oM 10~ items per page 1-10 of 15 items

Figure 55: Manage Schedule Screen
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5.4.3.1 Add anew Schedule

On clicking on “Add” button, it will open a popup wherein you can select a schedule, add the shift
names, add effective date and End Date. On clicking on Save, it will create a schedule for a particular
fire department.

Add Organization Schedule

Select Schedule*
2Wias
13t Shift Name
2nd Shift Name

3rd Shift Name

Effective Date* End Date®

09/01/202% 05/50/202%

Figure 56: Add Schedule pop-up.

Below actions can be performed from the Manage schedule grid:

Action Schedule Type T Start Date
48/36 11/01/2023
Edit
48/% 11/01/2023
Delete
Assign Personnel 48/36 11/01/1015
Kelly 12/01,/2023
Kelly 12/01,2023
Kelly 12/01,2023

Figure 57: Actions on Schedule
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5.4.3.2 Edit Schedule

On clicking on Edit, it will open a popup, wherein we can change the end date of the schedule. On
clicking on Save, it will update the schedule for this fire department.

The change in the schedule will apply to all the personnel associated with the schedule that is being
changed.

Update Organization Schedule

Select Schedule®
Kelly
1st Shift Neme
2nd Shift Name

3rd Shift Name

Effective Date” End Ciate”

09/01/3023

Figure 58: Edit/Update Schedule pop-up.

5.4.3.3 Delete Schedule

Delete Schedule is used to delete a schedule that is not assigned to any personnel. System will allow
deletion of the schedule that does not have any personnel assigned.

On clicking on Delete, it will show a confirmation popup. On clicking on “Yes”, the schedule will get

deleted.
Delete Schedule

You are deleting an existing schedule. The schedule for all the user assigned
to the schedule will be impacted. Are you sure you want to delete the
schedule?

Yes No

Figure 59: Delete Schedule Confirmation pop-up.

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 46 |Page



3D

3Di Engage

5.4.3.4  Assign Personnel
Once the schedule is created for the fire department, we can assign a personal to it through the
“Assign Personnel” Action. Here you can select the personnel to be assigned to the shift.

Organization Schedule Assign Contact

Schedule: Kelly
Start Date: (19/01,/2023

Select Personnel to Assign to the Shift *

David Thomas, James benst, Kate Littleton

Ohio
State Fire Marshal

Shift Name: 4

End Date : 10/31/2023

User Manual for Fire Departments

Cancel

Figure 60: Assign Personnel pop-up.

Once the Personnel is assigned to the shift, it will show in the calendar.

g
Werking: 4
Pertisl Leave: 0
Full Lawve: 0

Werking: 4
Baral Leove: 0
Full Lawrw ©

shins wirE
ot ag 5 Vatrdng: &
Pertial Lewve: 1 Fartisl Lesve: O
Full Lewrw: 0 Full Leavw: €
L] o9 10
Shifed FRe
arkag: 3 [
artial Leve: O Fartial Lazva: 0
Full beovm 0 Full Loava: @

ay Wesk m

4 5 0% o7 "
shine wirg fres || sma
Weeking: 4 Wardng4 Vermdng: & Werking: §
Fastisl Leave T Partisi Leave: O Partial Leare: 0
Ful Lo 0 Full Leavs: Full Laave: & Full Lower- 0

12 15 14

Shika hik B Shit € Shik B
Wriing: 3 Werig 4 emingie Wrking: 4
Fartia, ez O Fartial Leave O Fartial Leave O Parsial Leaver 0
Fod Lewva1 © Full Lewvw: 0 Fulh Lewva: Full e 0

G

Figure 61: Calendar view of the schedule on the Manage Schedule screen.

Double click on any of the shift in the calendar, it will open a popup it will show employees that are
working on that shift.

Working [Full time and Part time)

Hame

Leave

Partial Leave

Date: 09/0:

Shift Time

1/2023

Figure 62: Pop-up displaying the details of the Personnel grouped by working, on leave or Partial leave.

© 2023 3Di, Inc. Do not distribute without permission.
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It will also show full day leave or partial day leave taken by the employees if any.

Note: We can view the calendar in 3 modes: Day wise, Week wise and Month wise

¥ S Oetot 5
1} i 05 & a
SnE s Shm§ pLL mRE Al Shia
Werising: 4 Werking: b Werking: 4 \Weriing: 4 Wearking: 4 ‘Wesking: 4 Working: &
Fartlal Leave: ¢ Partisl Leave: & Fartial Leave: 6 Partlal Lewsr- 01 Fartlal Leave: 6 Partial Leave: & Fartial Lewve: 0
Full Lams-0 Full Lam: 0 Pl Lo 8 Full Lase: & Ful Laws: 01 Pl Lo 0 Ful Lo 3
8 9 10 1 13| 13 14
- 1.13 e Shing Shifvh g =1 3 Shmg Shing
Wardng: 4 Wering: 5 Werldng: & Workdng: 5 Werting: 4 Werldeg: 4 Warking: 4
Partisl Leave: 0 Partiod Leave: & Pustial Lesve: 0 Partisl Lewvez 0 Partisl Leave: & Pastisl Leavz: 0 Pastisl Lewvz: 0
Full Lama: 0 Full Lowve: 0 Fuill Loave: 0 Fuil Loave: 0 Full Lo 0 Foll Lo 0 Ful Laave.
G
Important:

e Once a schedule is defined and personnel assigned, the schedule cannot be deleted.
e Schedule Modification only allows changing of end data of the schedule no earlier than current

date.
e Currently, the system allows the setting up of the following schedules:
a. Kelly
b. 24/48
c. 48/96
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5.4.4 Personnel Management
Rank: Fire Department Chief

Personnel Management screen shows all the personnel’s associated with the fire department.

i i New Fir men
Ohio . 3[}' e ire Department Q Typs Here To Sea | DevidThomes v | B~
State Fire Marshal | (s~
User Management  Leave Recuest  Manage Schedide SNBURREGE VR |0 Activily Hours  Checklist Managemant
Personnel
@ Bporitobiel O Q
Actiem Mame Persannel |0 Rank/Position Fire Station  Date of Joinin  Phone Numbe Email FDAdministrator  Employment Status Shift:
_— - 30i Fire (387 489 P . o

Miiz 5a Fire Chist Station 4418 sami@Idismail com o Full Time A
30i Fire (987) 489-

Mike Sam ire Chied @ idiemaileom No Faill Time A

Mike Sam Fire Chief Station 4418 sam{@idiemailcom ull Trme 1

i TE) 977

[avid Thomas Fire Chisf Station E}_:QQ.’ davidthomasi@ 5diemailcom  Na Fuil Tima A
504 Fire T8 97T

dd Thvras Fira Chief s L ———— Full Time (a1
Station 5788

Shess 30if Fire TE T . - ;

David Thomas F it Station [93-'% david thomas(@ sdiemailoom  Na Full Time Team 1

« . > 5 v items per page Llaflitems @

5.4.4.1 Add Personnel
Click on Add Personnel to add a user.

The Add Personnel popup will be visible wherein you can add personnel’s data, address, etc.

Add Personnel

Rank®
Asslstant Fire Chief
Existing @ New
First Mame®
Michaek Dan
Persannel I Supervisor
David Thomas

Date of lnining

Address

=+ Add New Address

Contact Details

+ Add Contact Details

o [

Figure 63: Add Personnel pop-up.
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Below are the actions that will be visible to the FD chief for Personnel grid.

User Manual for Fire Departments

Ohio ) 3Di New Fire Department an DividTiones | e
State Fire Marshal <)
User Management  Leave Request  Manage Schedule sl il Log Activity Hours  Checklist Management
Personnel
B Exportto bl & ) Q
Action Name Personnel D Rank/Position Fire Station  Date of loinin Phone Numbse Email FD Administrator ~ Employment Status Shift
—— 30 Fire (987) 485- g .
F @3diemail o i
ire Chief Station 41g sami@3diemail.com No Full Time A
Edit Personnel
i Fi 987) 489-
Fire Chief s wg sam@3diemallcom No Full Time M
Remove from Fire Department Statien 4416
s T a7
Promote to Fire Chisf Fire Chier it CTBSTE gavidihonas@3denailcon  No Full Time A
Station 9788
Assign Fire Seation DIA 978 977
Fire Chief ,”e w7 david.thomasi@3diemailoom  No Full Time a
Set Employment Statis Statien 97848
Send Invitation to join OFIRMS Fire Chief e byt david.thomasi@3diemailoom  No Full Time Team 2
Statien 5788
‘« 4 - b 5 v items per pags 1-2of2items (D
5.4.4.2 Edit Personnel
You can click on Edit Personnel action to edit the personnel’s data.
Rank”
Fire Chief
First Namz" Last Nams®
Nick Thomas
Parsonnel 1D Supend sor
Select
Date of Joining
OFIRS Contact
Address
=+ Add New Address
Contact Details
Communication Typa® Country Code Extension Primary
Phone y
Cancel m
Figure 64: Edit Personnel pop-up.
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5.4.4.3 Remove Personnel
To remove personnel from the Fire Department use the “Remove from Fire Department” action.

From the Actions, click on Remove from Fire Department action. This will open a confirmation pop-
up. Press yes on the “Remove from Fire Department” confirmation pop-up to remove the selected
personnel from the Fire Department.

Remove from Fire Department

Are you sure you want to remaove this personnel from the fire department?

Figure 65: Remove from Fire Department confirmation pop-up.

5.4.4.4 Promote to Fire Chief
To change the rank of a personnel to Fire Chief, use the “Promote to Fire Chief” action.

From Actions, click on the “Promote to Fire Chief” action. This will open the “Change Rank” pop-up.
On the change rank pop-up select the desired rank.

Change Rank

Select Rank” Fire Chief

Cancel

Figure 66: Change Rank pop-up

5.4.4.5 Assign fire Station.
“Assign fire station” action can be used to assign personnel to a fire station or change the fire station
that a person is associated with.

From Action, click on Assign Fire Station. This will open the Assign Fire Station pop-up. Select the Fire
Station from the drop down to assign or change the fire station that the personnel is to be assigned

to.
Assign Fire Station x

Fire Station”

Personnel Mame : Nick Thomas
Select i

Cancel Save

Figure 67: Assign to Fire Station pop-up.
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5.4.4.6 Set Employment Status/Schedule

User Manual for Fire Departments

Set Employment Status action can be used to define the schedule for “Part Time” and “Volunteer”
personnel. If the personnel work at a specific time, you can also specify the date and time the

personnel is working on.

From Action, click on “Set employment Status action. This will open the Employment Status pop-up.
The user can select the Employment Status (Part Time or Volunteer) for the selected personnel. If

the user is working on a regular schedule, then click on the + (Add) button to add the Start Date and
End Date when the user is going to work as Part Time or Volunteer and then add the Start Time and

End Time for the selected date range.

If the user is working on different times on different days, you can keep adding additional dates and

times to define the work schedule of part time and volunteer personnels.

Employment Status

Employment Status *

Part Time

Shift Time

Start Date * End Date * Start Time* End Time*

09,/26/2023

Save Cancel

Figure 68: Set Employment Status pop-up.

5.4.4.7 Send invitation to join OFIRMS.

The “Send invitation to join OFIRMS is used to invite personnel from the fire department who are

not OFIRMS portal users.

From Action, click on “Send Invitation to join OFIRMS”, this will open the “Invite Personnel” pop-up.
The pop-up will display the email address of the personnel selected. If the email address is correct,

then press the submit button to send the invite.

Invite Personnel

Invite will be sent to Jack Smith (jack.smith({@3diemail.com)

Figure 69: Invite Personnel pop-up.

An Email with the invitation code will be sent to the Personnel.

Invitation to join Ohio Fire Incident Reporting System (OFIRS)
2 <noreply-engage@3diengage.com>
@Tuesday. October 03, 2023 5:28:57 PM

=] Show pictures

Hello Jack Smith
Diavid Thomas from Test New Fire Department has invited you to join Ohio Fire Incident Reporting System (OFIRS).
The invitation Cods 1 3356605526

Pleasa use the OHID link fo register yourself with the systom.

and join your Fire Department.
Regards,

Fire Prevention Bursau

9

After login to OHID, use the OHIO SFM Portal link to access the porfal. Use the "I have an Invite Code” option and enter the invite code o accept the nvitation

« o & 0§ ¢

Anpy Fooied Frek Dwieis

Figure 70: Sample Invitation Email with Invitation code.

© 2023 3Di, Inc. Do not distribute without permission.
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The personnel can then click on the link provided and register with OHID.

After login to OHID, use the OHIO SFM Portal link to access the portal. Use the "I have an Invite
Code" option and enter the invite code to accept the invitation and join their Fire Department.\

Welcome to Ohio State Fire Marshal Portal.

Tell us & bit about yourself

6 | am associated with
School Fire Department EMS [Unty) Agency
Newr DFIRMS Vendor Mew Department Request Other

© | have an Invite Code

* Invite Code

* Fire Department

L]

Reset Submit ]

Figure 71: New OHIO SFM Portal user screen with | have an Invite Code selected.

After clicking on Submit, the personnel will be associated with their department and can login and
see the pages that they have access to.

5.4.4.8 Modify Schedule

Modify Schedule action is used to change the shift of a personnel. The system will only allow
modification to the future schedules of a personnel or any existing schedule which has end date in
future. Modification to past schedule is not allowed.

Click on the Modify Schedule action; this will open the Modify Schedule pop-up.

Modify Schedule

David Thomas

Schedule Type Start Date End Date Shift Action

welly 11/07/2023 13/31,/2023 Al o

Kelly 10/06,/2023 1 o

Figure 72: Modify Schedule pop-up.

To modify schedule, click on the Edit icon. This will expand the form to show the Select End Date.
This End Date is the date when you want the existing shift that the user is assigned-to to end. The
End Date cannot be in a past date.

If you want to assign the personnel to a new shift, then select the new shift name and the select the
new start date for the new shift to start on. The Start Date cannot be earlier than the End Date
selected above and cannot be a date in the past.
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Modify Schedule

David Thomas

3Di

Schedule Type Start Date End Date Shift Action
Kelly 11/07,/2023 12/31/2023 Al o
Kelly 10/06/2023 a r'd o

Select End Dars

New Shift Select Start Date

Folecs i E
Cancel

Figure 73: Expanded Modify Schedule pop-up with edit schedule.
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5.4.5 Log Activity Hours
Rank: Fire Department Chief

Log Activity Hours is used to add additional hours of any personnel in the fire department. The

screen displays the activities logged for all the user of the fire department.

Log Hours

Fire Department I Mew Fire Clepartment

Figure 74: Log Activity Screen

5.4.5.1 Add/Log Hours

State Fire Marshal user Manual for Fire Departments

To add an Activity for personnel, click on +Add button. This will open the Add hours pop-up wherein

you can select personnel and log activity hours.

The system allows to log hours for multiple days for any activity or Incident. Use the Add Button to

add additional dates for logging hours for the selected personnel.

Organization: 30§ New Fire Department
David Thomas

Naote: Enter ot least one af Incident Number or Activity

Incident Number

Date” Start Time” End Time" Total Duration”

Add Log Hours ®
Personnel”

w

Cancel

Figure 75: Add hours pop-up.

On the Log hours screen, each entry can be modified or deleted. Use the Edit or Delete actions

against the personnel’s logged hours to edit and delete the entry respectively.

© 2023 3Di, Inc. Do not distribute without permission.
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Log Hours
Filters:
@ by tael 2 Q
Action Personnel Activity Incident Number Date T Start Time End Time Total Time
Part Tima Fire Fighter
i Tavid N (o000 09, 94700 184700 030048
Ty
Ed
q . . e ¢ o s g

5452

Figure 76: Log hours grid displaying Edit and Delete Actions

Edit Logged Hours

On clicking on Edit from Action, below popup will be visible wherein we can update the log hours
added for the selected personnel.

Update Log Hours

Organization: 3Di New Fire Departmeant

Note: Enter ai teast one of Incident N

et or Activity
Incident Number
0000001
Activity
Part Time Fire Fighter activity
Date” Start Time” End Time”
08/16/2013 09:47 B 18:47

Personnel®

David Thomas

Total Duration”

03:00:00

Add

Cancel Save

5453

Figure 77: Edit Log Hours pop-up.

Delete Logged Hours

On clicking on Delete from the action, a confirmation popup will be visible. On clicking on “Yes”, the
Log hours added for the personnel will be deleted.

3Di Engage

Delete confirmation

Do you want to remove this record?

Figure 78: Delete Log Hours confirmation pop-up.
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5.4.6 Checklist Management
Rank: Fire Department Chief

The purpose of this page is to create new Checklists for Engine Checks. This screen lists the checklists
created for the selected fire department. Fire Department users can create custom checklist for their
engine check using this functionality. To view and/or edit an existing checklist click on checklist name
in the grid.

Checklist Management

* Mew Checklist

B Bporitn el O a
Action Name Checklist Type Checkist Far Checklist ForAsset  Chechilst For Case Created By Created On Updated By Updsted On
Drganization Type Tiype
= Radia umn with 2 SO Mew Fire ; e e e P
= Apparstus Diavid Thamas 0%21,2023 David Thomas 08252023

options Department

- - . - 0 v erms per page 1-lafLitems

Figure 79: Checklist Management Screen

5.4.6.1 Add New Checklist
To add a new checklist for a Fire Department, click on “New Checklist” button.

On clicking on, Add Checklist popup will open. For creating an Engine Check checklist,

e Enter the Name of the checklist,
e Select the style of the checklist and
e Select the Asset Types as Apparatus.

Press the save button to save the checklist. The options selected on this pop-up will be the default
options when creating a checklist item.

Add Checklist

Test Mew Fire Department
Mame"
Engine checklist
Style”™
Radio button with 2 options v

Radio button with 1 options Yalue 17

B 15 Violation 15 Default
Radio button with 7 options Yalue 2°
s Violation Is Default
Mo
Comments Mandatory On Violation Phioto Mandatory On Violation
Include Scoring
2 10 Seore Mandatery
Attach Code B sitach Violation
Include Other
Select Asset Types
Apparatus ke I

Figure 80: Add new Checklist pop-up.
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After clicking on Save, it will show the newly created checklist in the grid.

Checklist Management

@ B beel & Q
Acticn Name Checklist Type Chechdist For Checkilst For Asset Checklist For Case Created By Created On Updated By Updated On
Organization Type Type
= Radio button with 1 305 New Fire
= Engine Chack Apparatus David Thomas 09/21/2023 David Thomas 09/29/2023

aptions Department

Figure 81: Checklist Management screen with new checklist item created.

On any checklist in the grid, the user can perform the following actions:

Delete Checklist — Action to delete and existing checklist. A deleted checklist cannot be
recovered. The system will not allow deletion of a checklist that is already used in any engine
check.

Edit Checklist — This action will open the edit checklist. The name and the checklist style can
be modified using this action.

Copy Checklist — To create a copy of an existing checklist, use this action.
Activate/Deactivate Checklist — This action is used to activate or deactivate and existing
checklist. While doing engine checks, only the active checklist will be available.

Checklist Management

Action Name Checklist Type

Radio button with 2
options

Delere Chacklist
Edit Checklist
Copy Checklist

Activate/Deactivate Checklist

Figure 82: Action on a checklist.
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5.4.6.2 Delete checklist.
On clicking on Delete Checklist, a confirmation popup will display. On clicking on “Yes”, the checklist
will get deleted.

Confirm Delete

Are you sure you want to delete checklist?

Yes No

Figure 83: Delete Checklist Confirmation pop-up.

5.4.6.3 Edit Checklist

On clicking on Edit Checklist, it will open a popup wherein you can change the design of the
checklist.

Edit Checklist »®

Test Maw Fire Department
Name™
Engine checklist
Siyle®
Radio button with 2 options -

Radio button with 2 optiens Value 1°

o B s vinlation |= Defautt
a5
Radio button with 2 optiens Value 2°
- Is Viotation Is Default
Mo
Comments Mandstory On Vielation Photo Mandstory On Yiolation
nelude Searing
10 Score Mandatory
Attach Code Artach Violation
include Othas

Select Asset Types

Figure 84: Edit Checklist pop-up.

5.4.6.4 Copy Checklist
On clicking on Copy Checklist, it will show a confirmation popup.

Confirm Copy

Are you sure you want to copy checklist?

Yes No

Figure 85: Copy Checklist confirmation pop-up

On clicking on “Yes”, it will show a success popup.
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Checklist Copied Successfully

Figure 86: Copy checklist confirmation pop-up.

On clicking on “Ok”, it will create a copy of the checklist.

Checklist Management
=+ New Checklist
[® ExporttoBecel & Search Q
Action Hame Checlklist Type Checklist For Checklist For Asset Checklist For Case Created By Created On Updated By Updated On
Organization Type Type
. Radio button with 2 301 New Fi
=- Engine i SR Apparatus David Thomas 09/21/2023 David Thomas 09/29/2023
OpthnS DEPE”H‘.EI“
= Single Checkbox 301 Hew e David Thomas 10/03/2023 David Thomas 10/03/2025
ks Department
= 30i Mew Fi
=- Single Checkbox L David Thomas 10/03/2023 David Thomas 10/0%/2025
Department
v
e ~  jtems per page 1-3af3iems O

Figure 87: Checklist screen highlighting a copied checklist.

5.4.6.5 Activate/Deactivate Checklist

On clicking on Activate / Deactivate Checklist, it will Activate / Deactivate the checklist and it will not
be visible for Engine Checks.

Note: Checklist created from here are visible in the “Engine Checks” option in the “Apparatus” grid.
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6 Decal
Department staff can request new decals every year. At a high level, the Decal request is a 3-stage
process:

1. Department staff submits the decal request.
2. Decal request approval by the department chief
3. Bureau staff verifies certification details and ships the decal.

6.1 Request Decal
Rank: All fire department staff

Steps:

Step 1: Log in to the portal and select the fire department.

[ NOVRSICEPETE sl Activity Tracker  Create a Ticket
Register with additional department

My Fire Department

i
©

Name z3di Test Fire

Department

FDID 23108

View

ltems PerPage 10 v 1-1ofl < >

Figure 88: My Department Screen with View Button highlighted.
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Step 2: Scroll down to the Decal Requests section and click on the + Request Decal button.

Decal Requests

L]

[ Export o fueet

Cane Number Issuing Year Vehicle Dwner Name Requested On 4 DPS Certification  License Plate Manufacturing  Make and Model Maltese Cross Status
number Number Year Required
EE-BA107 2024 mark sam 262023 DPST7458 OHTT4E2 202 MG Yes Cloze
EP-2341508 2023 IriEngage Admin /2572023 T2 (kL) 20e2 M3 Mo Pending Certificate Verfication

" . . 5 v Iteens per page 1-zof2iems O

Figure 89: Decal Request grid on Decal Request Screen

Step 3: Fill out the Request Decal form and hit the Submit button.

e Contact details such as first name, last name, email, and phone number.

e |ssuing Year

o DPS Certification number — Firefighter certification number from the Department of Public
Safety.

e Vehicle Details such as manufacturing year, make and model, license plate number, and
date of vehicle inspection.

e Maltese Cross Required? — let the Fire Prevention Bureau know if Maltese Cross is also
required along with the new decal.

Request Decal

Vehicle Owner Details @
Use contct rfarmstion from sy profie () Provide comact sl

* First Hame:

" Last Hame

* Phione Mumiper

Application Details

* s eaw * DPs Cartifcation mmter &

Vehicle Details

* Manigachuring ¥ear * Make and Mool
* Licewrse Plabe Mumbes * Diate of Inspection

* Maltzse Cross Regpired?

e g

Depantivent Commests

00f 300 characiers ussd

Figure 90: Request Decal Form

Step 4: Upon submission, the system will provide the confirmation message.
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&

Your Decal Request has been
submitted successfully.

3Di

Please refer to the Decal Request Number FP-2382773 for
future reference.

Figure 91: Decal Request Creation confirmation pop-up.

Newly added decal requests will be visible under the Department’s Decal Requests list and go to is
Fire Chief’s queue for approval.

Decal Requests + Request Decal

B Ewporttobecel 2 zarch Q
Case Number lssuing Year Vehicle Owner Name Requested On 4 DPS Certification  Licensa Plste Manufacturing Yea Make and Model ~ Maltese Cross Status
Number Number Required
FP-1382773 2023 kim smith 05/50/207 3 4557878999 4366TTETE 011 Al123 s Pending Fire Chisf Approval
FP-138154% nn kim smith 05/27/0025 DE9A38I797 0H-12345 i JEEP Yes Packing Slp Reopaned

4 . E |In 5 v items per page 1-iofliems )

Figure 92: Decal Request on the Fire Department Detail screen
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/ Fire Station Management
7.1 Add/Edit/Delete Fire Station

To add a new fire station, click on the Add button of the Fire Station section (Fire Department detail
page). The ID and Address are mandatory fields. Once added, the station details can be edited, or
the station record can be deleted.

Fire Station -I

@ Eporttobxel & eart Q

Actian Station 10 Statien Name Address Phona Errail Address Deeupled Tyne

I 4030 W Hendesson Ra
13 Columus OH 43220 US

Ediz 1 i
1565 Lawel Lindale Foad

M Bichimpnd Fire Station 23y 654-0574 pdohio@3dizmaileom L7 Mastly Carser

T AT = New Richmond OH 45157 US ek Lbi ohloas e = A

Delete

14502 Williarms County Road

& 6487 en il 3atemalLo "
15 Hotiday Cy OH 43554 US (544) 485-048 newfd@ doemalLoom =3 Career

“ - . b 10 v items per page 13ofSitems ()

Figure 93: Fire Station grid on Fire Department Detail Screen

Add Fire Station

Address®
Enter 2 location

Fire Station Name”

Phone Email

Type Occupied

Select

Figure 94: Add Fire Station pop-up.
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7.2 Fire Station Detail

To view the station detail page, click on the Station ID or Station Name field from the Fire Station
grid which is present on the Fire Department detail page.

Ohio Test New Fire Department .
“Twizen ) ype Here To Search | DavidThomas ~ | B
W State Fire Marshal | (=) Q e

My Work Queve My Fire Department  Ineident

Station 1D = 205 | Seation Name  : Brownstown Charter Township Fire Station

FDID : 51334 | Fire Department  : Test New Fire Departmen: County © Adarms

Address Station Information

Office Station 1D : 288 Station Name Brownstown Charter
Towmship Fire Station
1458 Dublin Rel Colurnbus OH
43215 ::r AR, s 8 Status : Inactive Email Address pdotin@3diemail.co
m
20564 Gudith Road BTMM /B Type : Parttime Phane {123} 456-T8%0
{Charter Township M1 48183 LS
Occupied?  Yes
Apparatus
[ EwportteEecal &
Action Apparatus Name Apperatus ID Apparatus Use Apparatus Type Fire Statlon Lacation Asset Status
No A=
Persennel
B EBxporttobeel & Saare Q
Hame 11} b up! Fire Station Certification # Date of Joining OFIRS Contact (O5FM Portal User Phor

‘ '.’

~  itemns per page Noitems to display O

Figure 95: Fire Station Detail screen

7.2.1 Address

The OFIRMS systems allow multiple addresses (mailing and Office) for the fire station. The station
address can be added by clicking on the Add button.
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Dashboard ncidents

StationID - 195

FDID : 91734

e

| Fire Department  : Test New Fira Depanment

Ohio Test Naw Fire Department
State Fire Marshal | (o)

| Statlon Mame : New Richmond Fire Station

County : Adams

Office

1565 Laurel Lindale Road New
Hlchmond (FH 45157 US

Statien Information

Station I

Status

Troe
Oecupled?

Q, Type Here To Search

: Ative

: {arzer

DevidThomes ~ | B =

Station Name = Mew Richmand Fire
Statlon

Email Address + pdohio@ diemailoo
m

Phone - (BAE) B3E-BBEE

Figure 96: Address and Station Information screen on Fire Station Detail screen

7.2.2 Station Information

Station information like Station ID, Name, Status, Contact Details, etc. are listed under this section.

Ohio
State Fire Marshal | (S )

+ My Fire Department

Test New Fire Department

Q Type Here To Search | DevidThomes ~ B =

Office

1955 Laurel Lindale Road New
Richmond OH 45157 US

Station 1D : 196 Station Mame  : Mew Richmond Fire Station
FOID : 91234 Fire Department : Test Nesw Fire Department | County - Adams
Address

Station ID

z1%

2 Altive

= Carmer

= ¥es

Station Name : New Richmand Fire
Station

Email Address < pdohioid 3diemall.co
m

Phone - (BEE) A98-9888

Figure 97: Address and Station Information screen on Fire Station Detail screen

3Di Engage
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7.2.3 Apparatus
The station apparatus are listed under this section.

Apparatus
B Bporttobecel 2
Action hpparatus Name Apparatus 1D hpparatus Use Apparatus Type Fira Station Location Assat Status
i Eire Truck piti! Suppression Heavy grourd equipment, ather New Richmond Fire Station - icay Ci t‘;:c.?::r;qn’d B Active
t 103 103 EMS Privatsly owned vehicke New Richmond Fire Station 100 Main S5t Crovepet OH 43125 U5 Active

N - . 10 v lems per page 1-2 of 1 items

Figure 98: Apparatus List on the Fire Station Detail Screen

Important: Station Management doesn’t allow users to add new Apparatus to the system. To add a
new apparatus and assign it to status, refer to Apparatus section and My Fire Department.

Actions:

e Add Apparatus Maintenance Info: Refer to Add Apparatus Maintenance

e Engine Check: Refer to Engine Check

e Inactive: The action will change the apparatus status to inactive. The inactivated apparatus is
not available for selection while reporting an incident using the OFIRMS portal/mobile app.

7.2.4 Personnel
All fire station personnel are listed in this section. Click on the Name column to view the personnel

detail page.
Personnel
[ Ewporttobeet O Search Q
MName Persannel 1D Rank/Pesition Superviser Fire Station Certification & Dats of kaining OFIRS Contact OSFM Partal User Phoree Humbe:
Eate | itiletor Battallon Chief New Richimond Fire Station N No
Jack Smith Fire Chief Mew Richmond Fire Station Ho Na (676 516-4346
4 LERRL 5 ¥ [tems per page 12cf2kems O

Figure 99: Personnel list on the Fire Station Detail Screen

3Di Engqge © 2023 3Di, Inc. Do not distribute without permission. 67| Page



Ohio
State Fire Marshal

7.2.5 Drill Nights/Training
The section lists the station training history. Click the + Add button on The Drill Night/Training

section. While adding new training, the system asks for a few important details like category, type,
CEU, date and time, location, trainer, attendees, and other details.

User Manual for Fire Departments

Drill Nights /Training + Add
@ Bpontabicsl 2 Q
Action Catagary Type Date T SwntTime End Time CEU{Continuing Trainer Extemal Trainer Location
aducation Units]
Fire Drill ol 09%/04/2003 020000 053040 L af_!n[;a: I;I: mas
‘ . » W |EEMS DEf Page 1-1011 iems
Figure 100: Drill Nights/Training grid on Fire Station Detail Screen

Add Drill / Training x

Category” Type® CEU (Continuing Education Units)
Selact w Classroornm Drill

Date® Start Time™ End Time* Totat Duration

Location

Comment
Training Material  (Supported file types=.doc,.docx, pdf, jpg; jpeg, png; xls, xisx, pst’)
Trainers from Department

Trainers from Department” Start Time*® End Time* Total Duration
Select ~ ﬂ B o
Other Trainers
Department Attendees
Other Attendees
Cancel Save
Figure 101: Add Drill / Training pop-up.
Important: The station training details are also visible under the Drill and Training section of the
attendees’ detail page.
° . 75 F Y
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7.2.6  Hydrants
The system allows users to add hydrant details for the station. When the station detail page gets

loaded, the hydrants are listed in tabular format. Click on the map icon to view the hydrants in the

map view.
Hydrants + A
@ operitotsel @ | Seh Q
Adtion Hyerant Nustber Aedrasy Hydrant s Last fespection Dats Fire Statien Maln Size Shaps Hydrant Celar
09012003 Mew 2ichmond Fire Staton 15
New Zichmond Fire Staron 28
L1 sew Rictmmond Fire Staton 14
Maw Richmend Fire Stanion
4 n . * 1 Iams per page 140 4nmems
Figure 102: Hydrant List on Fire Station Detail screen
Hydrants + Md
= 9

o ,

User Manual for Fire Departments

Figure 103: Map view of Hydrants on Fire Station detail screen

7.2.6.1 Add New Hydrant
The hydrant can be added by clicking the Add button and providing details such as Hydrant Number,

Address, Main Size, Status, etc.

© 2023 3Di, Inc. Do not distribute without permission.
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Hydrant Number

Address”

1940 Laurel Lindale Road, New Richmand, OH 45157, LS

s ki

e
Map Satellite % K it
> i
< §
2 :
ﬁ L‘;
=
(=2
Go gle ?g Fepboand shortcuts: Map cata 82023 Google Terms
Lat Long
38920448 84.195345
Fire Station Hydrant Status
196 - Hew Richmond Fire Station ¥ Select w
Main Size

Last Inspaction Data

Select A E

GPM AT 20 PSI Shape
Hydrant Color

Comments

Cancal Save

Figure 104: Add Hydrants pop-up.

Important: While adding a hydrant, the system can capture the exact location of the hydrant by
clicking on the map.

7.2.6.2 Hydrant Detail
Click on Hydrant number or Address to go to the hydrant detail page.

Ohio Test New Fire Depariment . ; i
w j State Fire Marshal ] Q Typ ! Disvid Thames ]

Qverview

Mydrant Mrber = 13 | Fire Station. - Mew Richmorel Fire Station | Fire Department Mame < Tast blows Tire Deparimere | FDID - 51334 | Hydrant Stans

Out Tf Serview Actan ¥

Hydrant Inspection

Address el e a
Hydeart Nurser  Inspection bpection Stmtie Statk  Residusl Flowing Cordltion  Comments
1958 Lowe| Lindmte p
Cate Time
Aoad HewRichmand  # @
OH #5157 Us
P ]
1 BT 34mM Ot ok Senios

... " 5 v lems per page Tistlmms

m it

Figure 105: Hydrant Detail Screen
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7.2.6.3 Add Hydrant Inspection
On the Hydrant Detail screen, you can click on the Action to Add Hydrant inspection.

State Fire Marshal | (over)

w Ohio Test New Fire Department Q Tyoe Here To Sea DavidThoras v | W »

Dashboard  MyWork Queve My Fire Department  Incidents  Activity Trackes  Createa Ticket  Admin

Overview

Hydrant Number : 17 Fire Station : New Richmond Fire Station | Fire Department Name : Test New Fire Department FDID : 31234 Hydrant Status @ Out Of Service

Hydrant Inspection

Figure 106: Add Hydrant Action on Hydrant Detail screen.

On clicking on Add Inspection, it will open a popup wherein you can fill in the inspection details.
* Inspection Date
* Inspection Time

-

PRESSURES

Static Residual Flowing

Candition

Comments

Cancel

Figure 107: Add Hydrant Inspection pop-up.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 71| Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

7.2.7 Equipment
Use the equipment section to add all equipment that a fire station possesses.

Equipment
*and
W oportofxeel & | Sewdt Q
Action Asset ID Equipment Narme Classification Quantity Madel Statues Apoarstus Suah
" 101 - Hesy ground -
AiDa5 Chairsaw A 2 0 Service i g Rear Compartment Side Tray
equlpment. ot
T-A03 - Privately awnes
AIDST o tariks 12 3 I Servics Y
e wehicle
. - - - 13 ’ hems per page 1-2 of 2 lemns

Figure 108: Equipment List on the Fire Station Detail screen.

7.2.7.1 Add Equipment

Click on the Add button to add a new equipment entry. Asset ID, Classification, Equipment Name,
and Status are important fields to be provided. If equipment is part of an apparatus, then equipment
can be tagged against an apparatus.

Add Equipment

Asset 1D Classification”

AIDAS Cutting toals ~
Equipment Name* Cuantity

Chainsaw ¥ 2
Model Status®

© 1nsenice QOut of Service Repair needed

Apparatus Compartment

101-Heavy ground egquipment, other 0 Rear Compartment

Sub-Compartment

Side Tray

Cancel Save

Figure 109: Add Equipment pop-up on Fire Station Detail screen.

7.2.7.2  Equipment Detail
On clicking on Asset ID or Equipment name, it will redirect you to the Equipment detail screen.
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Ohio Test New Fire Department E T
. Type Here To Search David Themas ~ | @~
W State Fire Marshal il T Thes

Dashiboard My W oue My Fi Iidonis  Activity Tracker

Overview
Classifieation = Cuttingwols | Equipmest Meme : Chairsaw | FDID @ 91734 | Fire Department Mame : Tast New Fire Department | Fire Station Name = Mew Richmond Firs Station Actldin *
Equipment Inspection
B Expore to Fu = (=}
Irspection Type Date of Inspection Inventory Classification Comment
Arnial O34 /2005 AppararLe Test Comment
Armual 08/27/2023 PPE Tast

‘B v - epee 15 6F 5 Horme

50§ Engage V20,2025 © 2025 308 Inc

Figure 110: Equipment Detail screen

7.2.7.3 Add Equipment Inspection
To log the equipment inspection and the documents of the equipment inspection, click on the “Add
Inspection” action on the Equipment Detail screen.

rtment | Fire Station Name @ New Richmond Fire Station Action =

Add Inspection

@ Export ta Excal o] Saarch Q

Jtion Comment
Figure 111: Add Inspection action on Equipment Detail screen.

On clicking on Add Inspection, it will open a popup wherein you can fill in the inspection details.

Add Inspection ]

Date of Inspection

Inspection

Select

Classification

Selact

Comment

s
O of 100 characters used

Documents

Figure 112: Add Equipment Inspection pop-up.
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7.2.8 High Risk Property
The system allows Fire Department to keep an inventory of High-risk properties.

State Fire Marshal user Manual for Fire Departments

When the station detail page gets loaded, the high-risk properties are listed in the tabular format.
Click on the map icon to view the properties in the map view.

= L

Action

High Risk Property

@ Export tofxcel
Risk Type States
Abandoned buflding with Inflammeble
e Richmend OH 45957 F : Belng demolished
chemicals
W RIcmped Gas station with muitiole past incidents, In normal use

Wacart and unsscored

> Tems per page

Figure 113: High Risk properties on Fire Station Detail screen.

b S

ox

Figure 114: Map view of High Risk properties on Fire Station Detail screen.

7.2.8.1 Add New High Risk Property
To add new high-risk properties that come under the station’s jurisdiction click on the Add button
and providing details such as Location, Risk Type, and Status.

3Di Engage
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1930 Olermontville Laurel Road, New Richmand, OH 45157, US
Map Satellite
Google
Rlsk Type
Qil storage warehouse.
Status®

In normal use

property by clicking on the map.

Figure 115: Add High Risk Property pop-up.

Ohio

: State Fire Marshal  User Manual for Fire Departments
Fire Station
196 - New Richmond Fire Station

u o :

kavbosd dhomons’ | MED datd ©2023 Google  Tarms

Cancel Save
Important: While adding a high-risk property, the system can capture the exact location of the
High Risk Property
= 9
B Export to Excel = Search Q
Action Address Risk Type Status
5788 Loop Read Dayton OH 45458 U5 High Risk Vacant and unsecured
Edit e : o ;
13513 Glendale Avenue Cleveland OH 44105 LS type ona Under Construction
Delete
== 4 s 10 v items per page 1-2 of 2 items
Figure 116: Actions on the High Risk Property List on the Fire Station Detail screen.
7.2.8.2 Delete High Risk Property
confirmation pop-up. Press “Yes” to

3Di Engage

To delete a High Risk Property, use the Delete action from the Action column. This will open a delete

Are you sure you want to delete this record?

MNa

Figure 117: Delete High Risk Property Confirmation pop-up.

© 2023 3Di, Inc. Do not distribute without permission.
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7.2.8.3  Edit High Risk Property
To edit a High Risk Property, use the Edit action from the Action column. This will open the edit High

Risk Property pop-up. The user can edit the address, Risk Type and Status of the High Risk property.
Press Save button to save the changes. To Cancel press, Cancel button.

Edit Property n

Fire Station
482 - 3Di Test Fire Station v
Location®

6788 Loop Road Dayton OH 45459 US

3 i (et |
‘ Map  Satellite o @Fa'%‘“ ton, L
) G Eaton Dayton &3 b =
e : 'avercreek @) D
Conneravills E el Jeffersonville 'E\Z“S
: | + )
: Springboro Washington G
Oxford Middletown P e U aLSe —
Gio! gle Brookville ] Monroe | ebanon K O e datR @207 Gorigde: | Taiia: | Hopirt %t 7oy
Risk Type
High Risk
4
Status®
v

Vacant and unsecured

Figure 118: Edit High Risk property pop-up.
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7.2.8.4  High Risk Property Detail Screen
When the user clicks on the address on the High Risk Property List on the Fire Station Detail screen,

the High Risk Property detail screen opens. The High Risk Property detail screens displays the
address of the property and Pre Plan section.

The Fire Chief can upload Pre Plans for the High Risk Property page from this screen.

Overview
Fire StationID : 482 | Fire Station : 3Di Test Fire Station Fire Department Name : z3di Test Fire Department

[ Risk Type : High Risk | Status : Vacant and unsecured

Address

Address

6788 Loop Road Dayton OH 45459 US

Preplan

Figure 119: High Risk Detail screen.
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7.2.9 Documents
The section allows you to Add/Delete/View/Download station-related documents.

Documents

+ Add Document

TITYSBAQSRAUVHSFUYUETD... NFIRS_DATA_AMALYSIS GUID...
{  Downlad ‘ | Downloag
UPLAADED 5. UPLBADED BY;
DAVIDTHOMAS DAND THOMAS.
UPLOADED) s UPLOADED ON.
RT3 1009 TH/AKI0II TL0F

Figure 120: Documents section on Fire Department Detail screen

7.2.10 Change Log

The change log maintains a history of the updates getting done over the period. The section records
who did the change, at what time the change was done, and what was changed.

Change Log
& 4 o0 10 A i
(o X MR VF 12 &M | Contac Added: jack st Rank as : Fire ©hicf
Davit Thomas
© 4 051700731098 MM | Cortact Added : Kefe Littirtcn Rank es - Battalicn Chie
Davidd Thomas
4 051600370591 AW | Apparatus Deleted - Demadnp, Apparstuss 10 TR0t
Tina Tim
4 051620230601 &K | Apparstus Added: Derosps , Apparatus 8D | TR-0L
Semith Wilsen
7]

Figure 121: Change log on Fire Station detail screen
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8 Incident Management
Rank: Fire department staff with Incident Management Capability

Fire Departments can report Fire Incident using two options:

State Fire Marshal

User Manual for Fire Departments

1. OFIRMS Direct — This allows the fire departments to create incidents via the portal as well as
Mobile App. The Fire Departments using the OFIRMS Direct will not be able to upload Incident

files generated by any external vendor’s software.

2. OFIRMS Connect (Outside Vendor) — If a Fire Department chooses to use their existing software
for reporting incidents, the system has the option to upload incident files. Depending on the
Vendor they are working with, the Fire Department user will be able to upload the incidents in
OFIRMS. The ability of the Vendor user to upload incidents depends on the Vendor’s option

selected if they are uploading files for their Fire Departments.

OFIRMS will only accept Incident files from an OFIRMS Registered Vendor.

To view or report Fire Incidents, log in to the portal and visit the incident dashboard by clicking

Incidents from the top menu.

8.1 Incident Dashboard
The Incident dashboard has two tabs:

1. My Incidents — The tab lists all the incidents submitted by the logged-in user.
2. All Incidents — The tab lists all the incidents submitted by department staff and their

Vendors (In case of Outside Vendor)

8.1.1 Incident Table/Grid:
The incidents listed in the table can be searched, sorted, or exported.
Colmng  » 2
1
Action Ineident J Exposure Munsber Incident Type Incident Y External Status FDID
Mumiber Date
00 111 Buiding firs 017312023 Draft 31003
I W |4 n L W+ memsparpage | §

| [ Exgort to Excal | = | Sl Q |

3

District County

Figure 122: Incident Dashboard

Click on the column header to sort the grid.

The search will help search all the columns within the table.

ik wNE

Type in the textbox below the header to search the incident column data.
Incidents can be exported to the Excel sheet using the Export to Excel button.

Towards the bottom, the table navigation options can be found.

Important: The + New Incident button will only be available for Fire Departments that are using

OFIRMS Direct Incident reporting method.

© 2023 3Di, Inc. Do not distribute without permission.
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8.2 Create New Incident

Important: The + New Incident button will only be available for Fire Departments that are using
OFIRMS Direct Incident reporting method.

The Create New Incident button allows the fire department user to create a new fire incident in
OFIRMS.

Steps:

Step 1: To add a new incident, visit the Incidents screen and click on +New Incident from the grid.

m ——

@ Export to Eecel =z o Q
Actlan Ingident Number Incident Type Address Incident v Status FOID FD Hame District
Date
) . 30 New Fi
i 003609 611 Dispatched & canceled en route OH, oAH03 Draft 91197 SRR
b?]"i"lﬂ"ln'

4 - LI 10 ~  jtems per page 1-1 of 1 items

Figure 123: Incident Dashboard with New Incident button highlighted.

Step 2: Click on the Search for Incident Type text box to see a popup.

Ohlo DI New Fire Department .
i Q Davit Thormas v B -
State Fire Marshal Davltd Thras

Dioshbomrd | My Wek Qusue My Fioe Diepertmere;  Incidents.  Activity Tracker Create & Ticket  Admin

Incident Type

& Searcl
1- Fire >
SReeTHOCHRCIC 3 T 1+ Overpressure Rupture, Explosion, Dverhest{ng fire) »

Q

/ 3 - Rescue & Emergency Medical Service Incident »
Click here to open Incident Type papup o 4 - Hazardaus Condition (Na Fire) >
5 - Service Call >
& - Good Incent Call >
T = False Alarm & False Call >

Figure 124: Search and Select Incident Type pop-up.

Type in incident ID, name, or description to search incident type. Alternatively, click on the incident
category to see and select the desired incident type.
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e Fire Marshal

Dol Py Wk Qs My Flre vty s Acsbely Tusches Grom o Thken ikt

Incident Type

i s Q 5
Click 1o see incident types

1. Overp Rupture, Explosion

3 - Rescue & Emergency Medical Service Incident

4 - Hazardaus Conditian (No Fire)

5 - Service Call

& - Good incent Call

7 - False Alzrm & False Call

fire)

Devid Thomas -

Figure 125: Search and Select Incident Type pop-up.

Step 3: Upon incident type selection, the incident detail page will appear.

Incident -9981558 (111 - Building fire) @

Sections
A Basic Information * @

K0

Statn

et Sumbe * Experurs Incidest Dans

ALY arw oequicnd felds

s =
B Location * =
Leertion Type
e o What the sedrems far s Incldemt v prvicied o the Wastand Frs Module In Sectn B, ‘Anarmaths Lacstion Spocifcaion ” Use sy
iy Street address
Maop tell : hatulx
e Street Adsyeer
- o
= Cleveland 2190 ¥ u
Lakrmocd oo
o e Number Milapert Pt
o
w y : - v
i © oy - S
o irtnd "
k] [ fcio 0 g Sufhe
) Jobi copar
ey Satact v
w
' ot Sulte Teom Stroet Type
' Vieg
Valay X L v
W Nl
boia o rtel o Ttate
@
v
o & oy Datrier
= vows1 10
v 3 v
-ty \
P Code ip M4 o codes

Figure 126: Create Incident screen.

1. The top horizontal navigation bar lists incident modules. Click on the module name to see
module-specific details. Based on the selected incident type, the system will list only
applicable modules. E.g., in the above example, for incident type 111 — Building Fire incident,
the Wildland Fire module is not available.

2. The left navigation bar describes sections within the module. Click on the module name.

Call Out:

e If a section or module is missing required details, then the system will generate a red

exclaim - beside it. Completing mandatory sections or modules will be indicated using the

green check markn.

e Incident can be saved anytime by pressing the Save button.

o - The Submit button will be enabled only after all mandatory fields and modules are

completed.

3Di Engage
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8.3 Edit Incident
To edit an incident, from the dashboard either click on the incident number or select edit from the
left menu.

m i

R Euport .- Q
Acticn Incident Nusnber Incldent Type Address Ineldent - Status FOID FD Hame District
Date
30 Meew Firs
1 0O03EQ 611 Dispatched & canceled m route OH 09152023 Draft n387

Depatment

‘ - ¢ | v [HE e 14 o 1 et

Figure 127: Incident Dashboard with Edit action highlighted.

The incident will open in edit mode. After editing the incident, either save or submit the incident.

Incident -9981551 - 000 ( 111 - Building fire ) & e Subrit
Gacic @) Apporntus/Persornct @) Fioc @) swucturerie @) FMS Coitian Fie Comustty Fire Service Cosuntry

All '} are required felds

A Basic Information * @

FOMD * State * Incidunt Number * Expours * Inclcert Dats * Statbor

B Location® @

Location Typs "

Chch this bex to Indicate that the addeess for this incident is provided om the Wildland Fire Moduls In Ssction B, “Altemative

breet ache -
Location Specification.” Usa onty for wildland fires.
Wl s
Marsl Ibana Street address
Map Satellite ’ H —
i fa Street Addrens *
L]
2ichr
Mar
i Claka
MuirriberMilepont & Profix
M G ol
G Camg
Select ¥
. Cardmgran
W b sterailb Fh  Stewt or Highway @ Suffin
) L W e
et w Brechaville Sedect .
vt Wanthakt

Figure 128: Edit Incident screen.

3Di Engage © 2023 3Di, Inc. Do not distribute without permission. 82 |Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

8.4 Delete Incident

To delete an incident, select the delete option from the incident dashboard.

Ohio | 3Di New Fire Department T po——
w State Fire Marshal | (5ot Q Typ ; David Thomas

I ril wrk Cuewse My Fire Department  [REREE racker aTicker  Admin

TR vt i ewors

m s

M Exporttobeed & Q
Action Incident Number Incident Type Address Incident v Status FDID FD Name District
Date
" £11 Di o . 03 New Fire
5605 511 Dispatched & canceled en route OH. 097152023 Draft 91237 =
Department

. ) . [ 10 W Ttems per page 1-1of 1 items

Figure 129: Incident Dashboard with Delete action highlighted.

The system will ask for confirmation. Select Yes to delete the incident.

Delete Incident

Do you want to delete incident?

FDID - 91237

Incident Number - 0003609
Exposure Number - 000
Incident Date - 09,/19/2023

Yes No

Figure 130: Delete Incident confirmation pop-up.

Call Out:

Once deleted, the incident can’t be recovered again.

8.5 Add Exposure

To add an exposure, click on three dots on action column then select ‘Add Exposure’ action.

m i
B Export jo Eacsl o} [+
Aation Incident Number Exposure Humber Incident Type Mckdress Ircigent Status FOID FD Name:
Date
LY VOLUNTEER *
H DO02920 000 111 Builiding fire 05/05/307% Dz 543
Edit /
Add Exposurs 000 114 Buliding flre 05/05/2053 Submizied 24707
Ugilosact Dy -
Deterto 41 Fosest. woods or wildland fire Submitted #4107

Figure 131: Incident Dashboard with Add Exposure Action highlighted.
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o The incident with exposure number 000 and
o Theincident type is 100x series.

8.6 No Activity Report

To report No Activity, start creating a new incident and select the ‘No Activity’ checkbox present
below Search for the Incident Type text box.

Ohio 3Di New Fire Department
State Fire Marshal | (i)

David Thomas o~

Search for
a

Incident Type *

Ho Activity

Figure 132: No Activity Reporting
Provide FDID, Month, and Year of No Activity.

Manth * Year *

February B 2023 B

On click of the ok button, the page will be redirected to the No Activity Incident Page where the user
can Save and submit No Activity

Figure 133: No Activity reporting form

Incident -000000 - 000 (0 - No Activity)

A Basic Information * @

FDID *

Figure 134: No Activity Report detail screen
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9 Incident Modules

This section describes only some of the incident fields which change the behavior of the system. It
doesn’t describe all NFIRS fields or any business rules.

9.1 Basic

9.1.1 A. Basic Information
e FDID - If the user is associated with multiple fire departments, then the user must select
FDID from the dropdown to create an incident.

AlL(") are required fields

A Basic Information * @

State * Incident Number * Expaosure ® Incident Date * Station

9981584 000 MMDDAYYYY (]

Figure 135: Basic Module

e Incident Number — the system will auto-generate an incident number; however, the staff can
change the number while the incident is in the draft status. Once the incident is submitted,
the incident number cannot be changed.

e To save the incident in the draft mode, all mandatory fields in the Basic Information section
are required.

9.1.2 B. Location
e Based on the selected location type, the system will show relevant address fields on the
screen.
e For Street addresses, in front of, Rear of, and Adjacent to address types, the system will
provide suggestions in the Street Address field.

Location Type *
it address - Check this box to indicate that the address for this incident is provided on the Wildland Fire Module in Section B, "Altemative
Location Specification.” Use only for wildland fires.
. (3 Kirkpatrick o Street address
Map Satellite Martel Ineria —
{m}
37) 1= raladonia s Street Address *
b Shatck = —
Mot -
Manian f) Claidon Woodbury.
Lafue b= o~ 585 South 18th Street Calumbzs, 04, US4
MiGilead =
Gran Camin e ) 580 Main Stroat Cincinrat, OH, USA
(1} Cardington (51) 8564 Alan B Shepard Street Tronton, OH, USA
| 1 oodland = Chestervile Fre 5544 Dressler Road Norlhwest canion, 05, UsA
137} —. Waldo Loz Fuhon
| Hlomrl i 9 8555 Youngstown Warren Road Niles. O, LsA
Richwood (&) Wiestfield o e
powered by Google
! a3k Hsnley. Marengo o
Figure 136: Location Type selection
e Upon selecting the address, the system will break it into relevant address fields. If required,

3Di Engage

the individual fields can be updated manually.
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Location Type *
. - Check this box to indicate that the address for this incident is provided on the Wildland Fire Module in Section B, "Alternative Location
SRR Specification.” Use only for wildland fires.
% Bste |y rq | Streetaddress
: Map Satellite sty Satfond i —
Galena o Street Address *
4 Lewis Center ey
tes o) ] 555 South 18th Street, Columbus, OH, USA
Powell (2] o N Johastown Number/Milspost @ Prafix
Westerville 182} \
Blain City G ot0in ) u 355 S v
; New Albany——(1a1) AT
Arin St = (-G  Street or Highway @ Suffix
Hilkierd \ 18th Select v
e Lo SRR
@ 1 A#ﬁigﬂm o Fataskala Apt /Suite/Room Street Type
o al \
= Coluntbus Reynoldsburg Etna (o ST v
Tt West Jetterson -
dyatte A1 7]
(ie) Galloway oy ] City state* @
2 i Mille
Grove City Onetz Pickeringlen i Columbus
e SO T "
Big Plain g & \\‘Jn(‘(a?:gélel - Balt ﬁ County” District
e Lockboume Lithooolis~ carral g % | Frankin 10 v
__Antioch Derby fonmies, - ZIP Code Zip add-on codes
[€Chenaweth Royalton \43255
Mt Sterling Ashvilla Walnut Lan +
) :’ (574} = Census Tract
Yankeetown o 22} e
~ A e Amanda
Figure 137: Location Type section
9.1.3 H1. Causalities
e Entering details in the Basic Module > H1 Casualties section will make Civilian Fire
Casualty and Fire Service Casualty either mandatory or optional.
e Total civilian causalities (Deaths and Injuries) indicates total number of expected
records under the Civilian Causality module.
Incident -9994448 - 000 (111 - Building fire) @& b
Pasoncl @) Fie ) weFire @) Civillan Fire Gaswalty @) Firo Sorvice Casualy @) M5 azMat ur
H1 Casualties’
Casualties? Mane
F - Actions Taken Desths Injuries
Fire Service .
Chvilian o
H1 - Casuailties
H2 Detector ®
Detector?
Select »
ARG Sroparty H3 Hazardous Materials Relsase
Figure 138: Casualties screen
Adding civilian records to the Civilian Causality module:
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Add Casualty x

Casualty# First Name Last Name

3Di

001

002

+ Add New |

Figure 139: Add Casualty pop-up.

e Total fire service causalities (Deaths and Injuries) indicate total number of expected
records under the Fire Service Causality module.

Incident -9994448 - 000 (111 - Building fire) 5 Save Submit

Apparatus / Personnel o Fire o structure Fire o Civiliar: Fire (asuslty o Fie Service Lasualty o EMS HazMat Incuments

© H1 Casualties®

Casualties? Hone

Deaths Injuries

Fire Service o 1

Deaths Injuries

Givilien (] 1

H2 Detector ® l

H - Detector

Detector?

3~ Hazardous Materials Gelpct w

- Mixed Use Property H3 Hazardous Materials Release

Figure 140: Casualty section

Selecting personnel records for the Fire Service Causality module:

Incident -0002982 - 000 (111 - Building fire)

@ g bt @ Fue ) senire Fiow (@) " w @ Fire Senvice Casuacty ()
AL {7 are resuirnd Meids
Add Casualty *
cusiry
a *
"L
]
€9
002 - Siman Harmer [Fire Chief | (@ a

Figure 141: Casualty section
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9.2 Apparatus and Personnel
Apparatus and Personnel is a mandatory module for each incident.

The apparatus details are preloaded from the fire department details. To add or modify apparatus
details, refer to the Apparatus section.

Incident -9981592 - 000 ( 111 - Building fire ) ()
s ) Apsaratis / Persornsl @ tire @) et Five @) M witian Fire Cassity @ Fibe Servies Casalt
A Apparatus & Personnel

Apparatus * { You can salact muttiple |

Mo selecien

Figure 142: Selection Apparatus.

Once apparatus is added to the incident, the system will show Incident Dates & Times on top of each
apparatus card for reference.

Incident -9981592 - 000 { 111 - Building fire ) @
i ) Apgareuss / Personned () i suctiee Fire () Epes Titian Fiee Casustty ) Fire Semvioe Casualty
A Apparatus & Personnel

Apparatus * [ You can selact muttipls )
F-13-Heavy Ground Equipment

F-11-Heawy Ground Equipment (undefired)

F-12-Heavy Ground Equipment{undefined - 0 Actions - O Personnel )

Incident Date & Times

Alram Adrival Controtled

Q3/08/2023 - 160 20600 16512 DA AIS - 1635 GL06003

Date & Time *

Same a5 ala date

Dispatch * Enroute

Clear* Back In 31ation

Figure 143: Adding Incident Date and Time
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9.3 Fire

This module should be completed for Incident Types 100, 111, 112, 120-143, 160-173, and
170-173

The optional Wildland Fire Module may be used instead of the Fire Module for Incident Types
140-143, 160, 170-173, 631, and 632. Users may also optionally complete the Fire Module for
confined fires (Incident Types 113-118), although it is not required.

Incident -0002920 - 000 (111 - Building fire)
aggaatus fPasonve () mouefie @) O FECEGny  FieSeveCaely B Ha i
Y

AL ) are requirsd fields .
B Property Details I

None Less than One Acre More than One Acre

C On-5ite Materials or Products @

© Compieta |t here ware any sIpITcant amounts o7 commencial, | nduss
Materials Present? Yo Na

Enter up ta thres codes, Check one or more boxes for sach code entered, Reguired for 500, 500, 700 or B00 Property Use Types

2 On-Site Material (1) TireSite Material Storage Use

30i Engage V201257

& 2023 30i Inc

Figure 144: Fire Module Screen
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9.3.1 E1. Cause of Ignition
o Dependency for the Arson module: Entering details in the Cause of ignition section will enable
the Arson Module. E.g., Selecting value as 1 — Intentional will enable the Arson module for the

incident.
Incident -9994448 - 000 (111 - Building fire) & e | | Submie
gasic ) Apparatus / Persannzt @) soucturs Fire ) Civilian Fire Casuatty @) Fire Service Casualty @) EMS  HazMat Arsan Docurments

Sections
E1 Cause of Ignition

1 - Intenticnal ~

E2 Factors Cantributing to Ignition * I

Factors Contributing to Ignition? Mone

Factor Contributing to Ignition (1)

00 - Factars contributing to ignition, other v

Eartns O o dnnitinn (91

Figure 145: Fire Module, Cause of Ignition

9.3.2 Local Use
The local use section allows uploading documents in the incident document tab.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()

ic ) Apica peesonnel if) Fire @ an Firn Canuatty ) iro Service Casuatry () s fazMar ) Witdland Arson @ aeuments
a
Local Use
Pre-Fire Plan foailabie
o
Notes

Igriltion
0 of 1000 characters uied

Figure 146: Local Use section

Document Type

Select w
Add Note
Entera D ptior

“~

Select files...

Supported document types: ‘doc, 'docx!, pdf, 'jpg’ 'jpeg’, \png, xls), ‘xlsx’,

“pst’ files.
Cancel Upload

Figure 147: Add Documents pop-up.

Uploaded documents shall be displayed on the Documents tab.
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Incident -0002920 - 000 (140 - Natural vegetation fire, other) O

wic @ aoparans sPesornes @) P ) Cvilan P Casuaity (@) e sonice Camairy @) B @) o @) wiend  ksan @) Document

File Harme T Daocument Type b 4 Hotes T Date

Irnaqes |7) |peg Incidant Docsmants V52023

L#]

Figure 148: Documents tab
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9.4 Structure Fire

9.4.1 M1. Presence of Automatic Extinguishing

If the Presence of Automatic Extinguishing is selected as 1 or 2 then only the record shall be
captured for M2, M3, M4, and M5 sections.

Incident -0002920 - 000 (111 - Bullding fire) (¢

Tp— = envice Casatty () o 1 0 [
M1 Presence of Automatic Extinguishing System
°J Present 1 - Partial system present N - Hone Presemt

u - Undetermined
M2 Types of Automatic Extinguishing System
@
Types of Austomatic Extinguishing System

seiect

M3 Operation of Automatic Extinguishing System

@

D Engage VIDAI5T

© 2023 30 Inc,

Figure 149: Structure Fire - Presence of Automatic Extinguishing System section

9.5 Civilian Fire Casualty

Before adding civilian casualty records, make sure that the Basic module’s H1 Casualties section is
updated with civilian casualty details. It’s a prerequisite to add Civilian Casualty details.

Incident -9994448 - 000 (111 - Building fire) &

ws f Persannel o

Fire @ Structure Fire i)

ave ||| Submit
Grilian Fire Gisualty ) Fire Service Casualty @) EMS HasMat  Documents
© HL Casualties *
Casualties? None
Deaths Injuries
Fire Service 0
Deatns Trjuries
Civillan

H2 Detector @

Detector?

Select

H3 Hazardous Materials Release

Figure 150: Civilian Fire Casualty under Basic

9.5.1 Add Casualty

Click on the +Add Casualty button to add a casualty record. The casualty count must match with a
total of Basic Module H1 Civilian Casualties
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Subri
= @ structues Fire (@) M5 OwillanF a1y ()
All () are requined flelds
Add Casualty *
(D) You Cannot Add Owilian Casuatty More Than Merttian In H1 Section O Basic Forr

Figure 151: Civilian Fire Casualty screen with Add Casualty button highlighted.

Put the civilian’s name in the add casualty popup. In case the civilian’s name is not known then add a

blank line.
Add Casualty X

Casualty# First Name Last Name

001

+ Add New |

Figure 152: Add Casualty pop-up.

Once added, the civilian details will be available on the left panel for navigation purposes.

Incident -9994448 - 000 (111 - Building fire) )
dasic @@ Appin personnel @) fre @)  Cwvilian Fice Casualty @) Fice Service Cosuary ) " M ocument

Sections AL(") are required flalds

Add Casualty”

@ You can not add Civitian Casualty mare than mention in M jon on Basic f

Tim Woods-59-Male % 002 « Caalty %

Tim Woods-59-Male ( Casualty Number - 001) 4]
Personnel Details

First name ] Last name Suffix Gender * © D-Age’ D-Date of Birth
Tim Woad O Male Female 9 Months for Infams
E1-Roce £2- Ethnicity F- Affilliation

Select v elect v Selsct

Figure 153: Casualty screen with civilian detail highlighted on left panel.
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9.5.2 Delete Casualty
To delete the civilian record from the incident, click on the X icon beside the civilian name.

Incident -9981592 - 000 ( 111 - Bullding fire ) @ ’ it
we @D A —1 ' BT ] o ! iy @ [ ]
All [ e pequiired Redds
Add Casualty *
Q Canned Add Civliden Casuadty M F
Tim Woods | Casulty Mumber - 001)
Persannel Details
Firss par = M Lt i Sty Gertar * - Age* or 1 Dt of Birsh
i i e Mardhi for infants 1 ¥
E1- Race E2- Etfniity T Atlaten
Select - Setect - el -

Figure 154: Casualty screen with delete option highlighted.

The system will ask for confirmation before deleting the civilian record. Upon selecting Yes, the
record will get deleted.

Casualty Delete

Are You Sure You Want To Delete This Record?

Yes No

Figure 155: Delete Casualty confirmation pop-up.
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9.6 Fire Service Casualty

Before adding the fire service casualty record, make sure that the Basic module’s H1 Casualties

section is updated with Fire Service related casualty details. Once the Basic module is updated, the
system will allow the addition of casualty details.

Incident -9994448 - 000 (111 - Building fire) @

Fire @) et Fire i) Chvilian Fira Casuatry @) o Service Casualry ) EP HazMat

© H1 Casualties’

Casualties? Hone

Deaths
Fire Service

Civilian

H2 Detector @

Detector?

Select

H3 Hazardous Materials Release

30 Engage V201163

© 2077 30 Ire

Figure 156: Fire Service Casualty screen

The fire department personnel details are preloaded from the fire department details. Currently,

only registered staff members will be under the Add Casualty dropdown. The Fire Service Casualty
count should be matched with Basic module’s H1 Casualties section.

Incident -9981592 - 000 ( 111 - Building fire ) ©
Basic o Apparatus / Personnel o Fire o Structure Fire ° EMS

Civilian Firg

Add Casualty

Casualty
None selected
Q| Search

Selectall

RICHARD WALLACE
Oiiver Brown

Emma Smith

Mark Ross

Figure 157: Add Casualty Dropdown
9.6.1 Add Casualty

To add a casualty record, select the staff name from the dropdown.
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Incident -9981592 - 000 { 111 - Building fire ) ) [[sove | DERR
asic Apperats § Personnet () Fire B Structure Fire: () EME Tuilizn Fire Casuzity () Fire Service Casuzlty ()
AL are required fields
Add Casualty *
Casalty
RICHARD WALLAE -
Q x
" enith
E1-Date of njury* [2-Time af injury * 1-Ususl Assignment 2-Physical Condition Just Priar to Infury G3- Severity*
E 1600 Selact w Select - Select v
G4 Taken to G5- Activity 3t Time of injury H1- Primary Apparent Symptam
Salect " Selec v Select b4
H2- Primary Part of Body Injured |1- Cause of FireFightar injury |2- Factar Contributing t injury 13- Object inveived in injury

Figure 158: Add Casualty screen with Staff selection highlighted.

9.6.2 Delete Casualty
To delete the record from the incident, click on the X icon beside the staff name.

Incident -9981592 - 000 ( 111 - Building fire ) O

AL (%) nre 1equiced Nelds

Add Casualty *

Casusity

RICHARD WALLACE -

001 - RICHARD WALLACE (Engineer) (D

Injury Details

E1-Date of injury E2-Time of injury* G1-Usual Assignmant G2-Physical Condition Just Prier to injury G3- Severity”

w013 169 Select v seen v | s =

Figure 159: Casualty screen with Delete Casualty highlighted.

The system will ask for confirmation before deleting the staff record. Upon selecting Yes, the record
will get deleted.

Casualty Delete

Are you sure you want to delete this record?

Yes No

Figure 160: Delete Casualty confirmation pop-up.
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9.7 EMS

The EMS Module can be completed for incidents where there was no fire, but there was an injury
from explosions, burns or injuries on an incident unrelated to fires.

9.7.1 Add Patient
Click on the +Add Patient button to add a patient record.

Incident -0002920 - 000 (111 - Building fire) @
aisic @ Apparatus ¢ Pessonnel ) rire @ svucture Fire ) Civilian Fire Casualty @)

Sections

a

ALL() are reguired helds
B Number of Patients

(@ You cant add as ey patientfs)

Total Mumber of Patignt(s)

v
301 Engage V101757

© 2075 304 ne

Figure 161: Add Patient screen.

Once added, patient’s link will be available on the left panel for navigation purposes.

Incident -0002920 - 000 (111 - Bullding fire) ()

...o il o i @ Eruciure F o Allin Fira Casuatry @ I (1] ,0 o
Total Mumber of Patlent(s) + Aot Patient]s) =
001 - Patient © o
EMS Detall
€ Time Arived at Patient C-Time of Patient Transter
Check f same date &5 alanm cate Check if same gate a5 alanm date O-Provider impresslon / Assessment *
E i A E Select v
i1- 0 Age Date of Birth E2- Gender Fi-Race F2- Ethnielty
Manthy for infarts Sig ™ - 5
G1- Human Factors Contributing 1o injury G2~ Other Factors
Hone sslected ~ M- None ~ v
Figure 162: EMS screen with patient added.

9.7.2 Delete Patient

To delete the patient record from the incident, click on the delete icon.

Incident -0002920 - 000 (111 - Building fire) (&

o @ seture Fire @) ’ iy @ e Service Conntty @) £v1s @
Sections

001 -2%-Male O

EMS Detail

T-Time Anived at Pathent €-Time of Patient Tranafer

B Check iF same date as alor date B Check If same datr o alarm date D Pravider lmpression ¢ Assesment *

E1- D Age Dats of Hirth E1-Gendes Fi-Race E - Ethnieity
MO for InfanTs
bt - 1 White aeiect

&1~ Wurman Factors Contributing s injury GI- Orther Pactors

Figure 163: EMS screen with delete patient highlighted.
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The system will ask for confirmation before deleting the patient record. Upon selecting Yes, the
record will get deleted.

Patient Delete

Are you sure you want to delete this record?

Yes No

Figure 164: Delete Patient confirmation pop-up.

9.8 HazMat

The HazMat Module is optional. It should be when in Basic Modules H3 section is set as ‘Special
HazMat action required or spill > =55 gals.’

Incident -0002920 - 000 (111 - Building fire) (¢

sic @) Apparnn W@ @ wucwerie @) Cilion e Cosiy @) veotomsity @ o) v @) Ao @
Detector?

Seiect v
F « Actioms Taken
1 Hespurens H3 Hazardous Materials Release
G2 - Estimatid Dollar Losses Hazardous Materials Release? Mane
i Values

etect
H1 - Casualties a ® - l

) - Special HazMat sctions required or gpill == 55 gal

300 Engage V201357 £ 2025 301 fr

Figure 165: HazMat Module screen.

9.8.1 Add HazMat
Click on the +Add HazMat button to add a hazmat record.

Incident -0002920 - 000 (111 - Building fire) ()
@ dptss ool @ Fe @ swwcuvFie@) v FroCasaiy @) Fresenke Gy @ 065 @)

-
AlL () are recuired fields

Number of HazMat(s)

Total Number of HazMat(s) o+ Add HarMat(s)

Figure 166: HazMat Module screen with Add hazMat button highlighted.
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Q Typek | SimonHarmer ~ | W=
MyWork Queae My Fire Department  Incidents  DFIRS Incident Import
Incident -0002920 - 000 (111 - Building fire) O
ash o Apparatis ) Persos o ,._° 4 .-,__,-_o ° arvice (&3 o o HazMi o o
Sectians AL [ are requited fislds
Number of HazMat(s)
001
Total Mumber of HazMat(s) 1 * pooH
001 @ &
HazMat Detail
& HazMat 1D
Chemical Hame * UN Number CAS Registration Mumber DOT Hazard Classification
Select v Select v celeet -
Figure 167: HazMat screen

9.8.2 Delete HazMat

To delete the HazMat record from the incident, click on the delete icon.

Incident -0002920 - 000 (111 - Building fire) @
wic @ Apperacus / Pesonnel @)

:© wrcture Fire @) Civilan Fire Casuaty @) " Sk
Sections
Mumber of HazMat(s)

AL ) arw reguired fiwlds
001 - 1-Hydrooybsobutyron|tfle. ()

»

<+ Add Hartat(s)

001- 2-Hydrexyisobutyronitrile (O o
HazrMat Detail

B-HaxMat ID

Chemical Mame * UM Muamber

CAS Registration Number DOT Hazard Classification

Figure 168: HazMat screen with delete button highlighted.

The system will ask for confirmation before deleting the HazMat record. Upon selecting Yes, the
record will get deleted.

Delete

Are you sure you want to delete this record?

Yes No

Figure 169: Delete HazMat confirmation pop-up.

9.9 Wildland Fire

For Incident Type 140-143 or 160,170-173, either the Fire module or the Wildland module is
required. One of the two must be completed. If user tries to switch between Wildland & Fire

Module, then below confirmation popup will be displayed. If the Wildland module is selected, then
the Alternate Location Specification in the Wildland module becomes mandatory.
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9.10 Arson

Incident -0002920 - 000 (111 - Bullding fire) (1)

Checkta If firm spramd was confined te object of arigin Ruquired only K them Arst ignited code Is 00 ar < 70 Area. a
Sections
B - Property Detalt E1 Cause of |gnition *

- Din-Sitw Maturials o Cause of ignition
Produtts

E2
£1 - Gause of Ignition
yatem genecatod ! i
aritl "
£2 - Factoes Contribating to
ignitica NIl g
v
Factor Contributing to Ignition (2)
Select 2

o 2023 301 Inc.

Figure 170: Fire Module with Cause of Ignition highlighted.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) @

N For Local Use

0 of 1000 charactess wed

301 Engage V201257 0 2023 30K Ine

Figure 171: Arson Module screen.

9.10.1 Add Juveniles
To add Juvenile record, select Yes radio button then Click on the +Add Juveniles button to add a
Juvenile record.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()

enlle is involved? 1€ Yes

N For Local Use

Figure 172: Arson screen with Add Juveniles button highlighted.
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O  opuis /ol @ Fie ity @ coney @ oo @ s @) Wil wrson @
D i T T
erile is involved? 0 Yo Mo + fdd luvenibeds)
001 - Juvenile O @
Juvenile Detail
M1~ Subject Humbaer M2 Age O Date 04 Birn M3 Gerder M- Race M- Ethniclty
m [ Months.of infants 1 - Mali - 0 Cahex, Includes .. ~ 0 - Non Hispanic of..,
MT- Motivation / Risk Factors
M- Farnlly Type
M7= Motivation / sk Factors v
Figure 173: Arson screen with Juveniles added.
9.10.2 Delete Juveniles
To delete the juvenile record from the incident, click on the delete icon.
Incident 0002920 - 000 (140 - Natural vegetation fire, other) @
aue @) Apowotus ol @) Pre ) Clbon e oty @) Freseoace scaiy ) ens @) e @) widbno anson @)
D« T I 1 i
uvenile is involved? ) Yes Ho + Al disvendlngs)
001 - Juvenile @ 5]
Juvenile Detall
M1- Subject Numbe: M2 Age © Date OF Birth W3- Gendes M- Reace M5 Ethmicity
B B Mentha of Infants 1 Male - 0 Othar, Includds .., - Non Hispanic ar.. «
M7- Mativation / Risk Factars
M- Family Type

Foster parents v olect -

M7 Mativation / Risk Factors

Figure 174: Arson screen with delete Juveniles button highlighted.

The system will ask for confirmation before deleting the Juvenile record. Upon selecting Yes, the
record will get deleted.

Delete Juvenile

Can you delete Juvenile?

Figure 175: Delete Juveniles confirmation pop-up.
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10 Create a Ticket

Rank: Fire Department Personnel
Create a ticket functionality is available to all the fire department staff and OFIRMS users.

This is a way to reach out to the Fire Prevention Bureau for specific queries and feedback. Currently,
there are 4 types of tickets that can be created.

Coding Question
Feedback

Public Record Request
Technical Support

PwnNE

W Ohio 301 New Fire Department Q. Type Hera To Searc DavidThomas v | M v

State Fire Marshal | (5t

Service Request Type

Figure 176: Create a ticket screen displaying the type of tickets that are available for creation.
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10.1 Coding Question

To create a ticket regarding coding question, select the “Coding Questions” from the service request
type dropdown. Fill in the details and click on Submit.

Ohio
State Fire Marshal

3Di New Fira Department Q Type Here To Search Devid Thomas ~ | B~

Case Contact

Use contact information from my profite @ Provide contact details

® First Name
* Last Name
* Emall

* Phone Number

Describe the Incident in as much detail as possible

‘What is your specific Question?

i m

Figure 177: Coding Questions Ticket form.
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Use the Feedback service request type to provide suggestion or complaint. Fill in the details and click

on Submit.

Ohio 301 New Fire Department P ——
State Fire Marshal | (:v) pe He

Dashboard  MyWork Queue My Fire Department  incidents  Actiaty Tracker 8

Service Request Type

Feedback

Feedback Typs

Comgtain

Additional Information

DavidThomas + M=

Figure 178: Feedback Service Request form

10.3 Public Record Request

To request records for Incidents or General Data, use the Public Record Request.

Fill in the details and click on Submit.

e | Ohio 3Di New Fire Department Q. Type Here To S
% | State Fire Marshal z

0 inc General Dat

* Type and select County

* Incident Date Incident #
Exposure # Location of incident
Incident Type

DavidThomas +~ | B~

Figure 179: Public Record Request form

3Di Engage
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10.4 Technical Support
To request a technical support for incident or any other modules in OFIRMS, please use the
Technical Support service request type. Please provide as much details possible for a faster

resolution.

User Manual for Fire Departments

Ohio

3Di New Fire Department Q Type H

State Fire Marshal | (-

Case Cortact

Use tontact information from my profile. @ Provide contsct detalls

* First Name

* Phons Nusiber

Whet Module were you in?

Describe the problem

What were you doing when the problem occurred?

Documents

Devid Thomas ~ | '8

0 of 500 charactars used

0 of 500 characters used

Figure 180: Technical Support Service Request form
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10.5 View My Service Requests/Tickets

To get the real time status of your tickets, you can go to “My Tickets” screen.

My Tickers
B Expertin = @
astion Catn humbsr Appiicamt Mame Caze Type Name Sestu Raquestad O T
Jhan Lexve Hequest Leave Acprovel Pending V160S
. ‘ I L - itera er page Licfimems O

Figure 181: My Tickets screen

On clicking on case number, it will redirect you to the case detail page.

David Thomas ~ | B =

E_D.I I‘.I_E..w Fire Department Q Tyne Here Te

3Di Engage
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Incidents

Create a Ticket  Admin

Dashboard  MyWork Queuse My Fire Department

Case Detail - Bar
Case Mumber : CDQ-2582735 | Type : Coding Questions | Address : Status : Under Review | Applicant Mame = Minnie Mause
hL‘ B o Bl
eithernvibe Jickaca Center Furtavle i Address A
Lewdstawn | At ove La
¥ - T West o York-Canser
ghors G heanafieid Submitted By Minnie Mouse
Wapiewonr
s Dellefordaine {3
; = o k] R 5 Created Date 0928720723 0509 PM
Pt e liersan AR igas Liberty) . Peymond
o D Grafl Walley HI 225 Peane
ol A oy e Source Web
Hamn — 'Bidrey o Micidiebisg
= Kb shorins - Mapdais $27230oope | Tarmm Bepord @ e e Asshaa] s

m i

Coding Questions (C0Q-1382715)

Describe the Incident in as much detall as possible & car caught fire after accident

What Is your specific Question? : D | Lodu this as & car fira r an mva

Activity Log
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Activity Tracker screen can be used by FD Staff and Volunteers for logging additional hours spent.

Users can add hours spent on specific activities or incidents on this screen. The information of the
activities logged for the logged-in user will be displayed on the screen.

Deshboard My Work Quows

Activity Tracker

Fira Department 30§ Maw Fire Department

Action Personmel Activity

i David Thomas

A gel @ e

Ohio 3Di New Fire Department
State Fire Marshal | (2=

Ineident Number Date T  SwnTime

000000L 026/2023 04700

David Thomas ~ | W=

=+ Add
M Eporttobeel & - a
End Time Total Time
184700 05:00:00

11.1 Add Activity

Figure 182: Activity Tracker screen.

To add an activity, press the + Add button. This will open the Add Log Hours pop-up. Enter the
Incident Number or the Activity description along with date and time spent. If the activity is for more
than a day, then use the Add button to report additional date and time for the same activity on the

Add Log Hours screen.

Add Log Hours ®

Incident Mumber

Activity

Organization: z3di Test Fire Department

Note: Enter at least one of Incident Number ¢

Date” Start Time*

Personnel: Three Di Fire Chief

r Activity

End Time*

Total Duration®

Add

3Di Engage

Figure 183: Add Log Hours pop-up.
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12 Profile Page

The FD staff or FD chief can update the profile details by clicking on the Profile option from the top
right corner menu.

User Manual for Fire Departments
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mshboard My Work Queus

First Mam

Diavid

Test N_ew Fire Department

My Fire Department.  Incidents  Activ

Basic Information

Address Detail +Add Contact Details
Type Full Address Primary  Acticns Type Phane or Email
Malling Address 1150 McBride Avenue Woodland Park N 07424 US Yos Pl | Ermall david thamas@3diermaileom

shana 78y 977-9788
Page 1 of 1 1-10of 1 items Frien; ERITEITe

David Thomas

n-

1-2gf 2items

Figure 184: Basic Information on My Profile screen

The profile page contains following sections:

Basic Information
Address Detail
Contact Detail

Emergency Contact - Staff’s immediate relative/friends' contact details for communication

during an emergency.

DPS Certification Info — DPS or firefighter certificate detail issued by Ohio Department of

Public Safety
Other Certification

Personal Information — Date, Age, Race, Ethnicity, Language and Income Level. Only
selected fire department staff and Fire Presentation Bureau staff will have access to it.
Pll (Personal Identification Information) — Contains driver's license details. Only selected

fire department staff and Fire Presentation Bureau staff will have access to it.
Fire Departments
Drill / Training

Associated Cases — List of incidents reported by the staff. This is a system generated section

and cannot be edited.

Action  Full Hame

Emergency Contact

Relation Phanel Phened

Figure 185: Emergency Contact on My Profile
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DPS Certification Infe # Edit
Certification Level + Emargancy Medical Tachnician, Advaroed Emirgency Medical Technician, Paramadic OHIO DPS Certification s D4TRETD
Humber

Certification Date + 03/282013 Expiration Dace 2 02/23/2024
Dther Certification # Edir
Other Certification

Certification Type Certification NMumber Certification Date Expiration Date

abe 172

did 344

Personal Information

Daze of Birth & 0052000

Age L33

Race = White

Gender + Male

Language + Englizh
Ethnicity : Hispanic o« Lating
Income Level + Normal

PIl (Personal Identification Information)
Driver's License i .

Date lssusd DBREA07

Date of Expiry : 02/29/2024

Figure 186: DPS Certification Info, Other Certification, Personal Information, Pl Information section on My Profile

Fire Departments

[ BpotioEael &

Rank/Positicn Fire Department Hame FOID Persannel Id Diate of Joining OFIRS R
Fir= Chief 30 D=me FO 91134 s
Fire Crief 30 Mew Fire Dapartment 91237 Yes
Fire Chief Test e Fire Department 91234 1234563 e
f
[ . (R 0 w itemes per [moe 1-3 of 3 fteme
Drill and Training

[ Exportiobxeel &
FO Mame Category Type Date StartTime  End Time Tatal CEU Trainer External Trainer Lacation

[Hours)

14502 Williams County

Test New Fire Depariment B Classwoom  09-18-2003 1200 1300 1 1 Diavid Thomas Raad 15, Holiday City, OH,
4 LsA
Lagan Paul Mk
Test Wew Fire Departmene. Fire Dl ol 09012015 080 09:40 030 1 {n:: :'E::: T:rrﬁ‘
. - . - 14520 Broadway Avane,
3D Wews Fire Pepartrent  EMS Dl Classwoom  09-28-7013 10:00 1200 7 1 P

Cleveland, TH, USA

PR . Y 10 v tems per pane 1-3 ot 3 iteme

Figure 187: Fire Department and Drill and Training info on My Profile screen
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Associated Cases

Case Number

STE 2978743

Regiatration
Coding Duestions

Leave Request

Lagva Request

Latuve Request

Assigned Decals

Decal Number Year
ADO0DSS 01t
ABOIODOZ 022
ARDOO004 2073
ADODDOL 2075
AQODDOT2 2023

Lecation

Fire Department. Staf 5
e Depmtynenl, S 145 L Cormmodity Boulevard Lackboums OH 43137 LS

N

1451, Commeeity Boulevard Lockbowne OH 43137 LS
undefined,Ohia 235 New Carlisle OH US

937 Whest 58th Streed Ashtabula OH 44004 U5

5 w  iems per page

Vehicle Mumbear
DH-0X3882
DH 4568

OH 4568
OH-15489

OH-15489

w s per page

09/15/2023 1206 PM

09/20/2023 (328 AM
09162023 0737 AM
O%21,/2023 0542 AM

[19/21/2023 D501 AM

Fire Department

30i New Fire Department - $1257
30 Demo FD - 91236

304 Dema FD - 91236

30i Dema FD - 91236

301 Damo FD - 91236

0%/15/2023 1208 PM

0%/20/2023 (338 AM
03202023 1208 PH
031,207 0543 AM

05/41/2035 06:02 AM

]

]

B Bpoit 1o Excel

Department

Fire Prevention Bursau

Fire Prevention Bureau
Fire Provention Bureau
Fire Prevention Burzay

Fite Prvvention Bureau

13aitiiems O

1-5 of & Toems

Figure 188: Cases Associated with user and Decals Assigned to user on My Profile screen.
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