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1 Introduction
This document is created to outline all the features included in the Ohio Fire Incident Reporting
Management System (OFIRMS). The document is a reference/manual for fire department staff in the
State of Ohio.

1.1 Links to Portal and Apps

1.1.1 Production Version
e Web Portal — https://sfmengage.com.ohio.gov

1.2 Prerequisite

The Ohio Fire Incident Reporting System (OFIRMS) system is accessible to registered users only.
OHID is a prerequisite to access the OFIRMS system. The fire department staff can register and get a
new Ohio ID(OHID) or use an existing OHID account.

Steps:

If the staff members have registered with OHID, follow these to register with the fire department.

Step 1: Launch the portal by clicking the URL below and click the Register | Sign in button.

e SFM Portal Link: https://sfmengage.com.ohio.gov

TO REPORT AN EMERGENCY CALL 9-1-1

‘ Ohio
State Fire Marshal

Welcome to Ohio State Fire Marshal

Online Services

Citizens/Business or Facility Fire Academy Student Fire Department Resources

Figure 1: Ohio SFM Portal Landing Screen

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 4|Page
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Step 2: Provide OHID credentials and press login.

®OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

Create Account

Log In

james.davis@3diemail.com

-

Forgot OH|ID? | Forgot password? | Get login help

Find out more about OH|ID >

Figure 2: OHID Login Screen

After login, the user will be redirected to the OFIRMS Portal.

1.3 Common Features of OFIRMS

Below are some common functions across the OFIRMS Portal.

1.3.1 Action Button

The user will find the Action Button based on your role and permission in the system. When the user
clicks on the action button, the user will be presented with the actions that can be performed for the
specific items.

1. Action Button in the Action column for each item in a Table.

Persannel

@ Exportto Excel & Q

Name Personnel ID Rank;/Position Supervisor Certification Level Fire Station Certification # DateofJoining  OFIRS Contact  OSFM PortalUser  Phone Number
D Amit Singh Engineer No No (978) 979-749¢

Figure 3: Action Button in Action column for each item in a Table

In any table, in the action column, the action button refers to the 3 dots that are highlighted in the
above image.

Example: In the Personnel table, the Action that is highlighted in Red is the Action column and the 3
dots that are highlighted in Red is the Action button.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 5|Page
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On clicking on the 3 dots, it opens a set of actions that can be performed like Edit, Change Rank,

Invite Personnel, etc. as shown in the image below:

State Fire Marshal user Manual for Fire Departments

@ Exporttobxcel & Q
Action Name Personnel ID Rank/Position  Supervisor Certification Level Fire Station Certification # Dateof Joining  OFIRS Contact ~ OSFM Portal User  Phone Number
Edit Engineer No No (978) 979-749¢
Remove from Fire Department
5677 Fire Fighter John T New Fire Department 909 No No
Change Rank
8965 Battalion Chief No No
Assign Fire Station
s 6958 Battalion Chief No No
Lieutenant EMS Instructor No Yes 8888888888
>
Figure 4: Set of actions that can be performed in a table
2. Action Button on the Overview section of Detail screens
FDID : 23108 | Fire Department : z3Di Test Fire Departmen Name - 23108
Status : Active | Incident Reporting Method : OFIRMS Direct ‘ County : Adams ‘ Educator Name : | Educator Email : Educator Phone :

Figure 5: Action Button on the Overview section of Detail screens

In any of the details screen, the Action button is referred to the Action that is highlighted in the

above image.

Example: In the Fire Department Detail page, the Action that is highlighted in Red in the right corner

is the Action button.

On clicking on the Action button, it opens a set of actions that can be performed like Add Coverage

Area, Leave Application, etc. as shown in the image below:

FDID : 23108 | Fire Department : z3Di Test Fire Departmen Name - 23108

Status : Active ‘ Incident Reporting Method : OFIRMS Direct County : Adams Educator Name : Educator Email :

Fire Department OFIRS Compliance Status: OFIRS Compliant

Educator Phone :

+— Back Action ¥

Add Coverage Area

Leave Application

Figure 6: Set of actions that can be performed from the Overview Section

3Di Engage © 2024 3Di, Inc. Do not distribute without permission.
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2 New Fire Department Request

This section outlines the process of registration of a New Fire Department with the Ohio Division of
State Fire Marshal. The user trying to register a new fire department needs to log in to the Portal
using the OHID credentials. The process of OHID login and account creation is outlined in the
Prerequisite section above in this document.

Upon successful login, the user will be presented with the below options on the OFIRMS Portal.

Ohio
State Fire Marshal

Welcome to OHIO State Fire Marshal Portal.

Tell us a bit about yourself

@ | am associated with
School Fire Department EMS (Only) Agency
New OFIRMS Vendor New Department Request Other

I have an Invite Code

Figure 7: Welcome Screen for first-time users

For New Fire Department, select New Department Request Option and then New Fire Department
as shown in the image below:

© | am associated with

School Fire Department EMS {Only) Agency

New QFIRMS Vendor O New Department Reguest Other

| have an Invite Cade

* Register

New Fire Department New EMS (Only) Agency

Figure 8: Options for New Fire Department Creation

Complete the form presented after the selection of the New Fire Department option.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 7|Page
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© New Fire Department

Fire Department Info

* Fire Department Name

County

Select

District ( Fire Prevention )

New EMS (Only) Agency

Disciplines

None selected

FIPS County Code

District (Code Enforcement)

* What is your association with Fire Department?

Select

What geographical area(s) do you cover for primary Fire Protection? @

Community Type

Select

Add More Community Type

* Staffing level

Select

Populations Protected

# of Paid Fire Fighters Per Call

* Physical Address

* Mailing Address

Website

Sq. Mile Covered # of Fire Stations

# of Volunteer Fire Fighters

Are you a private fire company?

Yes No

Are you a Fire District?

Yes No
EMS Transporting Agency
Yes No

Incident Reporting Method

OFIRMS Direct

Upload documents

Ordinance

Resolution

Contract

Outside Vendor

# of Paid Fire Fighters

St

Figure 9: New Fire Department Registration Form

On clicking on submit, the request will be submitted to the bureau chief for approval.

3Di Engage

© 2024 3Di, Inc. Do not distribute without permission.
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Your case has been submitted successfully.

Please refer to the case number FDER-2382899 for future reference.

Once the bureau chief approves the request, the newly created fire department will be registered.

Please log out and log in to access the Pending Approval Screen. You can track your new Fire
Department Registration Case from the Pending Approval Screen.

3 Login/Register as Fire Department Staff

This section outlines the process of a Fire Department Staff registration with an existing Fire
Department in OFIRMS. The user trying to register with a fire department needs to log in to the
Portal using the OHID credentials. The process of OHID login and account creation is outlined in the
Prerequisite section above in this document.

Upon successful login, the user will be presented with the below options on the OFIRMS Portal.

Welcome to OHIO State Fire Marshal Portal.

Tell us a bit about yourself

© | am associated with
School Fire Department EMS (Only) Agency
New OFIRMS Vendor MNew Department Request Other

I have an Invite Code

Figure 10: Welcome Screen for First-time Users

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 9|Page
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On the above screen select the Fire Department Option as shown in the screenshot below:

© | am associated with

School o Fire Department EMS (Only) Agency

New OFIRMS Vendor New Department Request Other

| have an Invite Code

Fire Department - choose this option if you are associated to a fire department.
lama‘ @

Select v

County* @

Department Name & FDID* @

Search by Department Name or FDID v

Email (Official email provided by the FD)* @

Phone Number* @

Certification Level* @

DPS Certification Number* @

DPS Certificate Expiration Date" @

i

Figure 11: Fire Department User Registration Form

Description of the fields in the Form

e | am associated with — select Fire Department from the options.

e | am a-—select your rank within the Fire Department

e County — Start typing the fire department’s county name, the system will provide
suggestions. Select the applicable county from the list.

e Department Name & FDID — select department name and FDID from the options.

e Email — official email address for the fire department

e Phone Number — official phone number for the fire department

e Certification Level — select multiple certification levels from the options.

e DPS Certificate Number — DPS or firefighter certification number from the Department of

Public Safety
o DPS Certificate Expiration Date - DPS certificate expiration date

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission.
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Step 5: Upon selecting the county, the system will suggest a list of departments within the county.
Search and select the Department Name & FDID from the list and submit the request.

Step 6: After selecting the fire department and FDID, fill in the details for Phone Number,
Certification Level, DPS Certification Number, and DPS Certification Expiration Date.

Upon submission. The system will show a confirmation message and the registration request will go
for approval.

Note: Selecting the county name is a prerequisite for populating the Fire Department Name/FDID
dropdown.

Important: The Fire Chief registration request will go to the Fire Prevention Bureau for approval
while the rest of the department staff requests will be approved by the Fire Chief. By the large, it will
be a good idea to get the fire chief registered before the department staff.

Success

Your request has been successfully submitted. You will be notified, after your

Figure 12: New Fire Department User Registration Confirmation Screen

request is approved.

Ohio v
w State Fire Marshal st sonas v | B

Wielcome 1o 0% al Portal,

Your regtsiration request ks In a pending approval sizte. We will netify you upan approval Thank you.

My Service Requests

Columns

Case Number Adaress Fire Department CreatedOn & T Updated Date T status

SIE-3377384 586 N COURT ST CIRCLEVILLE OH 43113 CIRCLEVILLE FIRE DEPARTMENT (Pickaway County) 05/06/2023 0956 AM 05/06/2023 0556 AM

Figure 13: Approval Pending Screen

Important: Once the registration request is approved, the requester must log out and log in again to
start accessing the OFIRMS system.

Once the registration request is approved, log in again to the system. Upon successful login...

Fire Department Staff View The Fire Department Chief View
e My Fire Department e Dashboard
¢ Incidents/Incidents Import e My Work Queue
e Activity Tracker e My Fire Department
e Create a Ticket ¢ Incidents
e Activity Tracker
e Admin

e Create a Ticket

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 11| Page
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4 Portal features for all Fire Department Users

All Approved Fire Department Personnel will have access to the following features:

State Fire Marshal user Manual for Fire Departments

e My Fire Department — This is the landing page for Fire Department Personnel other
than Fire Chief. This screen displays the Fire Department that the personnel is
associated with. The user can associate with additional fire departments from this
screen using the “Register with the additional department”.

e My Tickets — This screen displays the tickets that are created by the logged-in user.
The screen provides the status of the tickets created by the user.

e Activity Tracker — The Fire Department personnel will be able to log additional time
using this screen.
e Create a Ticket — Create a Ticket is used to create tickets with the Bureau. The user
can create the following types of tickets from this screen:

(@]

©)
®)
®)

Coding Questions
Feedback

Public Record Request
Technical Support

4.1 My Fire Department
Rank: All fire department staff

The My Fire Department page lists all the fire departments that the staff is affiliated with. After
successful registration with the OFIRMS system, at least one department will appear on this page
with its Name, FDID, and image.

| Ohio z
State Fire Marshal | (
My Fire Depai

‘ 3di Test Fire Department.

3Di Engage

Figure 14: My Fire Department Screen

© 2024 3Di, Inc. Do not distribute without permission.
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4.2 Registering with Additional Fire Departments

If the department staff is affiliated with more than one department then hit the Register with
additional department button. The system will start a registration process described in the Login
and Register as Fire Department Staff section. After submitting, the user will see a submitted
successfully message with a case number and must wait for approval.

(reate Service Request

Register with additional Fire Department
*lam...
Select

* Type and select County

Search By County Name

* Department Name & FDID @

Select

* Email (Official email provided by the FD) @

* Certification Level

None selected

* DPS Certification Number &

* DPS Certificate Expiration Date @

feset

(=

3Di Engage V2.0.1995 © 2023 3Di Inc.

Figure 15: Register with the Additional Fire Department form

Your case has been submitted successfully.

Please refer to the case number STF-2350381 for future reference.

Figure 16: Register with additional Fire Department Confirmation Pop-up

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 13 |Page
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4.3 Switch Fire Department

The OFIRMS system shows one fire department data at a time which includes fire department
details, staff member details, incidents, work queue records, etc. In case a staff member is
associated with more than one fire department, then the member must switch the fire department
to see desired fire department details. The switching for the FD can be done by clicking on the
‘Switch’ button from the header.

| Ohio
State Fire Marshal

Test New Fire Department

II Q Type Here To Search

Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker ~ Create a Ticket ~ Admin

FDID :91234 Fire Department : Test New Fire Department - 91234

Educator Name : Michael Aldridge Educator Email : Michaelaldridge@com.ohio.gov ‘ Educator Phone  : N/A | Status : Active Incident Reporting Method : OFIRMS Direct

Address
Figure 17: Switch Fire Department in the header

A Switch Organization popup appears on the screen. The user will get the option to select the Fire
Department that the user is associated with. Select the desired fire department from the list and
click on the Submit button.

Switch Organization

Select”

3Di New Fire Department

Select

3Di New Fire Department
Test New Fire Department
3Di Demo FD

Figure 18: Switch Fire Department pop-up

Upon Submit, the user will be navigated to the Portal Home Page for logged-in users. The changed
fire department name appears in the header. The system starts rendering details of the new fire
department.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 14 |Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di

4.4 Department Detail Page
Rank: All fire department staff

From the My Fire Department page, click on the View button to see the details of the fire
department.

Ohio
State Fire Marshal

Test New Fire Department

("Switen ) Q Type Here To Searc DavidThomas v | R =

Dashboard My Work Queve [IRIRLAN S CILUGRE Incidents  Activity Tracker  Create a Ticket  Admin

Register with additional department

My Fire Department

= ¢

Samy. we e s ey ham Samy. wm e 1 ragery ham
Coegls oo = =

Name Test New Fire Department Name 3Di Demo FD Name 3Di New Fire Department

FDID 51254 FDID 91236 FDID 51237

Your department has not submitted Incident Your department has not submitted Incident Your department has not submitted Incident

reports. Please contact the Fire Prevention reports. Please contact the Fire Prevention reports. Please contact the Fire Prevention

bureau. bureau bureau.

View View View
Items Per Paga 10 v 1-30f3 < >

3Di Engage V2.0.1995 @ 2023 3Di Inc.

Figure 19: My Fire Department Screen

The Fire Department detail page consists of...

e FDID and Fire Department name, Educator details, Status, and Incident Reporting Method
e Department Image and Address

e Information like Disciplines, district, county, contact details, etc.
e Fire Station

e Apparatus

e Jurisdiction

e Decal Requests

e Associated Vendor Info

e Personnel (staff details)

e Documents

e Change Log

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 15|Page
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4.4.1 Fire Department Detail Screen

N wEi
Ohio X TesTt New Fire Department Q Type Here To Search [ DwidThosms s | B
State Fire Marshal | G

ate a Ticket  Admin
FDID : 91234 ‘ Fire Department : Test New Fire Department - 91234
~ Back Action
Educator Name : Michael Aldridge | Educator Email : Michaelaldridge@com.ohio.gov | EducatorPhone :N/A | Status :Active | Incident Reporting Method : OFIRMS Direct
Address Department Information
Mailing Address Disciplines < Regional/metropolitan transportation authority or airport fire department
1451,Commodity Boulevard Email Address : david.thomas@3diemail.com
Lockb OH 43137 US 7 8
e District (Code Enforcement) : Code Enforcement District ( Fire Prevention)  : 10
County : Adams
Office
Schedule 1 24/48 Staffing level : Mostly Volunteer
1450,Commodity Boulevard P
Lockbourne OH 43137 US Phone + (415) 555-0100 Fax : (123) 456-7890
Website - https//www.iakenam  Sq.Mile Covered 1100
egenerator.com
# of Fire Stations : los angeles fire Populations Protected : 1000
department
FIPS County Code 315! # of Paid Fire Fighters :51
# of Volunteer Fire Fighters : 5 # of Paid Fire FightersPer  : 5
Map View Call
What geographical area(s) do you cover for primary Fire Protection?
Community Type : Village
County : Adams Village : Adena
EMS Transporting Agency  : No Are you a Fire District? : Yes
Fire Station
[ Export to Excel < Q
Action Station ID Station Name Address Phone Email Address Occupied Type
21500 Emery Road North
i 009 072) 394-6329 Ye Volunt
= Randall OH 44128 US W32 = PR
6949 Good Samaritan Drive
H 99 test fire station for -254
998 re station four Cincinnati OH 45247 US (073) 583-2548 Yes Career
90 Township Road 298
H 556 Test S 11520 Towrship Rooy (565) 656-5656 testfs@3diemail.com No Part time
East Liberty OH 43319 US
65 Kenworth Drive
i 74 test. fi - Ve
68 test. fire Chillicothe OH 45601 US (079) 846-3745 Yes lolunteer
543 Taylor Ave
H 334 SYohwenne (037) 956-9655 Yes Mostly Career
Columbus OH 43203 US
‘< 4 . 2|3 45| | ¥ 5 v items per page 1-50f 22items &
Apparatus
[@ Export to Excel <
Action Apparatus Name Apparatus ID Apparatus Use Apparatus Type Fire Station Location Asset Status
Main S Vi H 4
i 1103 7103 EMS Privately owned vehicle New Richmond Fire Station :JDSO X Croveport SIS |l et
i DE1 125 EMS Rescue unit new fire station Active
H test test Suppression Ground Fire Suppression testing fs 3di Active
i 6 83 Suppression Ground fire suppression, other 3difs Active
H 45 Suppression Privately owned vehicle Active
R | y ) [lEC I 5 v items per page 1-5 of 14 items

3Di Engage
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Registration Cases
[ Exporttobxcel & Q
Case Number Y  Applicant Name Y Title Y DD Y CaseType FD Name Y  Created Ly Status h
On
[ Test New Fire B
VRFD-2382615 Vendor Three Fire Chief 91234 OFIRS Vendor FD Access Request Department - 09/26/2023 Approved
912347
[[Test New Fire Pending Fire Chisf
VRFD-2382608 Vendor Two Fire Chief 91234 OFIRS Vendor FD Access Request Department - 09/26/2023 A ngl
912547 pprova
[ Test New Fire
VRFD-2381166 vendorupload yes Fire Chief 91234 OFIRS Vendor FD Access Request Department - 09/2472023 Approved
912347
5 - 5 X N Test New Fire
STF-2381156 Ava Liam Fire Chief 91234 Fire Department Staff Registration 09/23/2023 Approved
Department
. . . Test New Fire Fire Chief Approval
Fire Chief 91234 Fire Department Staff Registration Department 09/21/2023 Pending }
2 3 4 5 r oM 5 v items per page 1-5of47items
Governing Body
[ Bporttobxeel & Search. Q
Governing Body Name Fiscal Officer Name Title Email Phone
Jack Gwr Fiscal Officer jacksmith@3diemail.com (676) 516-4546 :
10 v items per page 1-1of 1items
Decal Requests
[@ Bxporttobxcel & Search... Q
Case Number Issuing Year Vehicle Owner Name RequestedOn DPS Certification  License Plate Manufacturing Year Make and Model ~ Maltese Cross Status
Number Number Required
FP-2382645 2023 charles williams 09/27/2023 32820 OH-6357652 2023 ola Yes Pending Shipment. B
FP-2382642 2023 charles williams 09/27/2013 24368 OH-6357652 2023 Ola1 No Pending Shipment
FP-2382641 2023 charles williams 09/27/2023 2762757 OH-8358582 2023 OLA No Pending Shipment
EP-2382640 2023 charles williams 09/27/1023 34543 0OH-938920 2023 Honda Yes Pending Shipment
FP-2381157 2023 ava liam 09/23/2023 dsp001 OHO1AH001 2009 Honda Yes Pending Shipment .
“ o« 2 3 4 » ¥ 5 v items per page 150f18items (&

3Di Engage
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Associated Vendor Info
[ Export to Excel 5] Search. Q
Vendor Company Name OFIRS Vendor ID NFIRS SID Vendor Uploading Files Contact Name Email Address Status.
90003 41500 Yes Vendor Three vendor3@3diemail.com Approved Vendor :
M 4 L 10 ~  ftems per page 1-1 of 1 items.
Personnel
[ ExporttoExcel & Q
Action Name Personnel ID Rank/Position Supervisor Certification Level Fire Station Certification # Date of Joining OFIRS Contac
; Battalion Chief Emergency Medical . ctation one DPSIL No
Responder
Hazard Res il
: Logan Paul Engineer ezl RECOgIEON ot stration five D999123 No
- Officer
E Medical
I Smith Wilson EMT mergency el Commadity fire station DPS-5001 No
Responder
E Medical
i Smith Wilson EMT MErGENEAEt Commadity fire station DPS-5001 No
- Responder
i Stalin Mike Fire Marshal Paramedic 9001234 No
4 »
» oM 5 v items per page 1-50f33items ()
Documents
No Document associated with case
Change Log
e) 4 03272023 0 AM Fire Station Added : ©
(Charles Williams
4 09/2772023 07:38 AM Fire Station Added : test fire station four
Charles Williams
Fire Station Added : Test FS
Fire Station Added : test . fire
Hydrant Status Added : Active
Charles Williams
3Di Engage ¥2.0.1995 © 2023 3Di Inc.
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4.5 Leave Request Action for Fire Department Personnel
Leave requests can be applied by the staff from Fire Department detail page Action.

23di Test Fire Department

(swien)

Three Di Fire Chief ~ | "0 =

Ohio
State Fire Marshal

Fire Department Dashboard MyWork Queue «  MyFire Department My Tickets  Incidents w  Activity Tracker  Create a Ticket  Admin w

FDID : 23108 Fire Department : z3di Test Fire Department - 23108
Status : Active | Incident Reporting Method : Outside Vendor | County :Adams | EducatorName : Shawn Whitt | EducatorEmail : shawnwhitt@com.ohio.gov — Back Action =
Educator Phone  : (614) 202-5448

Add Coverage Area

Fire Department OFIRS Compliance Status: OFIRS Compliant

Figure 20: Actions for Fire Department Personnel on Fire Department Detail Screen

On clicking on Leave application, it will open a popup wherein the user can enter his leave details.

Leave Application x

Applicant Name

David Montoya

Type of Leave

Select v

* Leave for

Shift Day Partial Day

m Cancel

Figure 21: Leave Application Form pop-up.

On clicking on submit, the leave request will go to the fire chief for approval and a success message
will be visible as below:

Success

Your leave application has been
successfully submitted for approval.

You can check the status of you leave from your dashboard.

Please refer to the Leave Request # LR-2382863 for future
reference.

Ok

Figure 22: Leave Application Submission Confirmation Screen

The user will be able to view the Leave Applications Status from the My Tickets on the OFIRMS
Portal.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 19| Page
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5 Portal features for Fire Department Chief

OFIRMS Portal for Fire Department Chief, provides the Fire Department Administration Features in
addition to the basic features available for Fire Department Personnel.

The Fire Department Chief is responsible for setting up the Fire Department, Approval of the Fire
Department Personnel and Vendor, Fire Incident Creation/Uploads, etc. This section provides an
overview of the functions available to the Fire Chief in the OFIRMS Portal.

5.1 Dashboard
Rank: Fire Department Chief

When the Fire Department Chief logs into the OFIRMS System, the Fire Department Dashboard is
presented.

The dashboard displays a snapshot of the tasks where the Fire Chief’s action is required. The
individual card’s link takes the user to the appropriate screens under My Work Queue. The Fire Chief
will be able to take the appropriate actions from the Subsections of My Work Queue.

e New User Registration — Pending Approval: Displays the count of Fire Department staff
registration requests for the selected Fire Department. When the Fire Chief Clicks on the
count, the user will be navigated to the My Work Queue = User Registration Requests
screen.

e User Additional FD Registration — Pending Approval: Displays the count of personnel’s
Additional Fire Department registration request for the selected Fire Department. When the
Fire Chief Clicks on the count, the user will be navigated to the My Work Queue = User
Registration Requests screen.

o Decal - Pending Fire Chief Approval: Displays the count of Decal Request of the selected Fire
Department. When the Fire Chief Clicks on the count, the user will be navigated to the My
Work Queue = Pending Decal Request screen.

e OFIRMS Vendor FD Access Request: Displays the count of OFIRMS Vendor FD Access
Request for the selected Fire Department. When the Fire Chief Clicks on the count, the user
will be navigated to the My Work Queue = Vendor Access Request screen.

o Staff Leave Request: Displays the count of Leave requests by the Personnels of the selected
Fire Department that require approval. When the Fire Chief Clicks on the count, the user will
be navigated to the My Work Queue - Leave Request screen.

Ohio B
State Fire Marshal

T SR
e Benartnent ]

[HICAVLE N ENESEL LNl My Work Queue w My Fire Department My Tickets Incidents «  Activity Tracker  Create a Ticket Admin

Shared
My Work

User Additional FD
Registration - Pending Staff Leave Request

Approval 0

New User Registration -
Pending Approval

0

OFIRS Vendor FD Access
Request

Decal - Pending Fire Chief
Approval

0 0

Figure 23: Fire Department Dashboard for FD Chief

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 20| Page
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5.2 My Work Queue
Rank: Fire Department Chief

My Work Queue for Fire Department Chief is the section from where the FD Chief can perform
actions on tasks assigned to the FD Chief.

My Work Queue has the following sub-sections based on the type of tasks/cases:

1. User Registration Requests: This screen displays the New User Registration Request with
the Fire Department and Additional Fire Department User Registration Requests. Refer to
the Approval section for more details.

2. Pending Decal Request: This screen displays the Pending Decal Requests by the personnel of
the selected Fire Department.

3. Vendor Access Request: This screen displays the Vendor Access Request to associate the
Vendor with the Selected Fire Department.

5.2.1 User Registration Requests
Rank: Fire Department Chief

This screen displays the New User Registration Request with the Fire Department and Additional Fire
Department User Registration Requests.

Users can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the User Registration Request.

e Upon Approve action, the requesting user will be associated with the Fire

Department.
e Upon Cancel action, the requesting user will not be associated with the Fire
Department.
User Registration Requests
M BporttoFxcel & Q
Drag a column header and drop it here to group by that column
Action Case Number Applicant Name  Title Fire Department Name FDID District Status RequestedOn 4
= STF-2379779 am son Engineer Test New Fire Department - 91234 91134 10 Fire Chief approval pending 09/21/2013
prov
. Assistant Fire . NP .
Cancel fest testing it Test New Fire Department - 91234 91234 10 Fire Chief approval pending 09/19/2023
P . Assistant Fire . 1z - .
—. SIF-2378864  testtesting it Test New Fire Department - 91234 91234 10 Fire Chief approval pending 09/19/2023
= hief
CIC 2270007 3 Assistant Fire Tewi Mo e n 4974 01124 an e Iy 0manoy

Figure 24: User Registration Request Grid on User Registration Requests screen
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5.2.2 Pending Decal Request
Rank: Fire Department Chief

This screen displays the Decal Request submitted by the personnel of the Fire Department which
requires FD Chief Approval.

Users can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the Decal Request.

e Upon Approval action, the Decal Request will go to the Fire Prevention Bureau for Approval.
The status of the Request will change to Pending Certificate Verification and the request will
be assigned to the Bureau. After the required verification by the Bureau, the Decal will be
issued and shipped to the fire department. If the verification fails, then the Bureau can
cancel the Decal request.

e Upon Cancel action, the Decal Request will be cancelled.

Decal Requests

@ Export to Excel F+ Q
Drag a column header and drop it here to group by that column

Action Case Number County Fire Department/ EMS  Maltese Cross Required FDID/EMS Number Issuing Year Vehicle Owner Name DPS Certificate Number RequestedOn §
Agency

3Di FIRST . - -
Marion Yes 91213 2023 Kim Smith 4567878999 09/30/2023
s CONSOLIDATEDFD '~ 2 ( im Sm g 09/30/202

“ > > 10 ~  items per page 1-1oflitems &

3Di Engage V2.0.2021 © 2023 3Di I

Figure 25: Pending Decal Request grid on Pending Decal Request screen
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Ohio 3Di FIRST CONSOLIDATED FD S
i (Switch) pe Here To Searct KimSmith ~ | A~
W State Fire Marshal | (5w Q H im

Dashboard  MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket ~ Admin

Case Detail
CaseNumber : FP-2382773 | Type : FP-DeclApplication | Status : Pending Fire Chief Approval | ApplicantName : Kim Smith Case Action
Apprave
Fire Department OFIRS Compliance Status: OFIRS Non Compliant Cancel
OFIRS Reporting Period Feb/2023: 31 days late - Pending Review
» " wyandot N Galion Alta, /o~
i dnetloins winchester | = | Bigoming re Address 115, High Street Caledonia OH 43314 S
(309) Grove Ld
Morral
A ! Martel Iberia Sy Submitted By Kim Smith
L @ d
37) Al Call -
b @ Do @) ey A Created Date 09/30/2025 07:28 AM
Big Island
North
o Marion D Woodbury M Source Web
)
8) Keyboard shortoite | Map data £2023 Google  Terms  Rsport s mep smor Assignee(s) Kim Smith
Linked Assets:
et ommens
FP- Decal Application (FP-2382773) v
Note: Contact information including phone number must be set-up in profile. Click here to update in profile.

Issuing Year : 2025
DPS Certification Number : 4567878999
Manufacturing Year : 2011

Make and Model : AI123

License Plate Number : 456677878
Date of Inspection : 09/11/2023

Maltese Cross Required? : Yes

Figure 26: Decal Request Case Detail Screen

Important: The Fire Prevention Bureau may not approve the request due to verification failures. The
request would then be rejected by bureau staff and the Decal request will be sent back to the
requester as Certification Verification Failed.

5.2.3 Vendor Access Request
This screen displays the Vendor FD Access Request submitted by the Vendor for the Selected Fire
Department.

Users can click on the case number field to view the details.

The Action column has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Reject the Vendor FD Access Request.

e Upon Approve action, the Decal Request will go to the Fire Prevention Bureau for Approval.
The request will move to the Pending Bureau Approval state. The Vendor will have access to
the Fire Department only after the Bureau Approves the request.

e Upon Reject action, the Vendor FD Access will be canceled.

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 23| Page



STATE
FIRE MARSHAL

Ohio
State Fire Marshal uUser Manual for Fire Departments

My Work Queue / Vendor Access Request
Vendor Registration with FD
[ ExporttoExcel & Search... Q
Drag a column header and drop t here to group by that column
Action Case Number FDID County Vendor Company Name Vendor Doing Business As  NFIRSVIN Requester Name Created On Status
s
VRFD-2363008 23108 Adams 3Di Test Vendor for Testing ~ 3Di Test Vendor for Testing  3DIVN23109 Amit Singh 10/13/2023 Pending Fire Chief Approval
Approve
Reject
v
Mo > 10 ~  items per page 1-1oftiems O

Figure 27: Vendor Access Request grid on Vendor Access Request screen

5.3 Fireworks Exhibition Permit
Rank: Fire Department Chief

Fire Department Dashbos

Fireworks Exhibition Permit is now Live. You may refer to Help section for more details.

=
202200 <

New User Registration - Pending Approval User Additional FD Registration - Pending Approval
1] 3

OFIRS Vendor FD

0

Decal - Pending Fire Chief Approval
0

L

The person coordinating the Fireworks Exhibition must submit an online Permit Application on the
Ohio SFM Portal. Based on the location of the application the permit will get routed to the
respective District Department queue. The below screen displays the Fireworks Exhibition Permits
assigned to the respective Fire Department.

Users can click on the Case Number field to view the case details.

5.3.1 Review the Permit

On the case details page, FD Chief can review the permit details and can Approve or Return the
permit for Correction. Upon taking Approve action, the permit will move into the State “Awaiting
Show”, and on taking Return for Correction, the case will move into “Missing Information”.
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FRANKLIN TOWNSHIP FIRE DEPARTMENT
w‘g:mmulmml BrydonWalsh ~ B ¥

Case Detail
Case Number : FWP-2480356 | Type : Firework Exhibition Permit | Status : PermitSubmitted | Address : 205 Harrison Street, Marion, OH 43302, U5 Case Act
Address 205 Harrison 98 Resurn for carrection
coin Parkl S AL
Category Treworcs,
) ’ E Submitted By Kate Exhibitor
" . Cre 04/10/2024 02:37 PM
04710/2024 0237 PM
e web
Assignee(s) Brydon Walsh
Linked Cases: L

Figure 28: Action for FD Chief to Approve or Return for Correction

5.3.2 Generate Permit Letter
On Awaiting Show state FD chief has three actions-

1. Print Permit Letter — this action will print the permit letter and add it under the documents
tab as “Fireworks Exhibition Permit”

2. Mark Exhibition Day — this action will move the case to the next state “Exhibition Day”

3. Cancel Permit — this action will cancel the permit case

|U|lo | FRANKLIN TOWNSHIP FIRE DEPARTMENT
State Fire Marshal | STAGING

v MyFire Department  Incidents = Acti

Case Detail

CaseNumber : FWP-2480355 | Type : FireworkExhibition Permit | Status : Awaiting Show | Address : 205 Harrison Street, Marion, OH 43302,US

Adress

205 Harrison St Mark Exhibition Da:

Category

’ Submitted By Kate Exhibitor

Created Date

04/10/2024 0237 PM

Updated Date 04/10/2024 02:54 PM

Web

Assignes(s) Brydon Walsh

Figure 29: Action for FD Chief on Awaiting Show state

5.3.3 Perform Inspection
On Exhibition Day state FD can perform the Checklist based Fireworks Inspection by following steps-

1. Open the Fireworks Inspection App (iOS or Android), upon logging in as FD Chief, the user
will be able to see the cases assigned to him.
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2. Upon tapping the Request to be Inspected, all the request details like Case Type, Case

STATE
FIRE MARSHAL

Ohio

Cases (138) Q =

My Cases All Cases

FWP-2480356 : Firework Exhibition Permit

Assignee: Brydon Walsh
Status: Exhibition Day Normal

<¥ 205 Harrison Street, Marion, OH 43302, US

FWP-2480335 : Firework Exhibition Permit

Assignee: Brydon Walsh
Status: Post Shoot Normal

<¥ 237 Railroad Street, Cardington, OH 43315, US

FWP-2480338 : Firework Exhibition Permit

Assignee: Brydon Walsh
Status: Exhibition Day Normal

<¥ Cardington, OH 43315, US

FWP-2479923 : Firework Exhibition Permit

Assignee: FD - Administrator, FD - Fire Chief
Status: Exhibition Day Normal

-<¥ Cardington, OH 43315, US

FWP-2479937 : Firework Exhibition Permit

Assignee: Brydon Walsh
Status: Exhibition Day Normal

v 4459 Township Highway 66, Cardington, OH
43315,US

Map View Filter Sync New Case

Figure 30: Fireworks Inspection App — My Cases

Category, Case Number, Status, etc.

3Di Engage

© 2024 3Di, Inc. Do not distribute without permission.
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<

Qverview

Location

Case Category
Case Type
Case Number
Status

Internal Status
Priority

Staff Assignee
Created By

Created Date

Intake Form
Comments
Attachments

Contacts

Activity Log

I

Add Comments

Case Info

205 Harrison Street, Marion,
OH 43302, US

Fireworks

Firework Exhibition Permit
FWP-2480356
Exhibition Day

Exhibition Day

Normal

Brydon Walsh

Kate Exhibitor

04/10/2024 02:37 PM
7
1
Inspect Now ﬂc'liléms

Figure 31: Case details page on Fireworks Inspection App

© 2024 3Di, Inc. Do not distribute without permission.
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3. Users can take actions like Inspect Now, Cancel Permit, and Postpone Exhibition.
Upon taking Postpone Exhibition action, the user can perform the
Inspection on the Rain date, which is provided by the Exhibitor during
submitting the permit.

a.

3Di Engage

Ohio

State Fire Marshal uUser Manual for Fire Departments

<

Overview

Location

Case Category
Case Type
Case Number
Status

Internal Status
Priority

Staff Assignee
Created By

Created Date

Intake Form
Comments
Attachments

Contacts

Activity Log

Add Commeants

Case Info

205 Harrison Street, Marion,
OH 43302, US

Fireworks

Firework Exhibition Permit
FWP-2480356
Exhibition Day

Exhibition Day

Normal

Brydon Walsh

Kate Exhibitor

04/10/2024 02:37 PM

®

Inspect Now Actions

Figure 32: Inspect Now action on Inspection App

© 2024 3Di, Inc. Do not distribute without permission.
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Select one of the actions

Cancel Permit

Postpone Exhibition
Schedule Inspection

Force Download Case

Figure 33: Action on Exhibition Day State on Mobile App

4. Upon taping the Inspect Now, the user can create a “Fireworks - Inspection”
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Inspection Type

Fireworks - Inspection

Figure 34: Creating Inspection Fireworks App

5. After the Inspection is scheduled, the FD Chief can add a Fireworks - Indoor Checklist or
Fireworks — Outdoor Checklist, based upon requirement from the + button.

without permission.
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4 Inspection Review

Checklist

Click on '+' button to add new checklist.

0 —
O

All Checklist

Figure 35: Adding Checklist Fireworks App

© 2024 3Di, Inc. Do not distribute without permission.
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ol -

Cancel Checklist Add

() Fireworks - Indoor Checklist

() Fireworks - Outdoor Checklist

Figure 36: Adding Checklist Fireworks App

6. The FD Chief has to answer each checklist question in Yes, No, or NA as they are mandatory.
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Inspection Review

Fireworks - Indoor Checklist

Was insurance or bond of $1,000,000.00 or more
verified? *

(OYes (ONo (O)NA

Was product purchase verified to be from licensed Ohio
Wholesaler, Manufacturer or Out-Of-State Shipper with
ashipping permit? *

(OYes (ONo ()NA

Has exhibitor provided the number, names and ages of
all assistants that will be present?

w

(OYes (ONo ()NA

Was the site inspection conducted prior to
issuing permit? *

(OYes (ONo (ONA

Has all planning and use of pyrotechnics and flame <
effects been coordinated with the venue owner,
mananer or nrodicer? *

[

9

All Checklist

Figure 37: Answering checklist questions on the Inspection App

7. Upon answering all the Checklist items, the user can review the inspection by clicking
“Review” and “Submit” the inspection. Upon uploading the inspection, the case will move to
the “Post Shoot” state.

3Di Engage
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Inspection is uploaded successfully.

Figure 38: Uploading Inspection on Inspection App

5.3.4 Generate Inspection Report
On the “Post Shoot” state FD Chief has 2 actions —

1. Generate Fireworks Inspection Report — Upon taking this action a Notice Type popup will
appear, from where the user has to select the notice type.
a. After generating the notice, the selected notice can be found under Notices on
the case details Page

Case Detail - Back

Type : Fi Permit | Status : PostShoot | Address : 203 Harrison Street, Marion, OH 43302, US Case Action >

7 Submit to State of Ohio,Code Enforcement Bureau

Map - Addre: Generate Firewnrks Inspection Repart
Lincaln Rark o
T Category Fireworks
I #
£ ’ Submitted By Kate Exhlbitor
{ 8
f d| Crested Date D4/10/2024 0237 PM
-
histian i H i + Updated Date 04/10/2024 03:17 PM
s 2 i i
5 rmms H g
H el W - Source Vieb
g sronst | 5 T =
L 5 Kevbowrd shoriewts Map deta 82024 Terme Report a a0 e assignests)

Brydon Walsh

Figure 39: Action available for FD Chief on Post Shoot State
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Generate Fireworks Inspection Report x

Motice Type *

Select

Select
Firework Indoor Inspection Report
Firework Outdoor Inspection Report

|
Figure 40: Type of Notices on Post Shoot state

2. Submit to the State of Ohio, Code Enforcement Bureau — Upon taking this action FD

Chief can submit the case to the CE Bureau for further action.

a. The case will get assigned to the CE — Fireworks Inspector based on the FD

County.

5.4 Fire Department Management

This section contains the functions related to Fire Department Management. Below is a summary of
all the Functions:

541

1.

6.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission.

FD Management Functions from Fire Department Detail Screen:
Actions Menu

a. Add Coverage

b. Change Name

c. Disassociate Vendor
Fire Department Address

a. Add
b. Edit
c. Delete
Edit Fire Department Information
Fire Station
a. Add
b. Edit
c. Delete
Apparatus
a. Add
b. Edit
c. Delete
d. Inactive
e. Add Maintenance History
f. Edit Maintenance History

g. Engine Check
Personnel
a. Add Personnel
Edit Personnel
Promote to FD Chief
Invite Personnel
Set Employment Status / Schedule
Assign Fire Station
Remove from Fire Department
Modify Schedule

Sm 0 o0 T
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5.4.2 FD Management Functions from Admin:
1. User Management
a. Edit FD User Permissions
2. Leave Request
a. Approve/Deny Leave Requests
3. Manage Schedule
a. Create/ Edit / Delete Department Schedule
b. Assign Personnel to Schedule
4. Personnel Management
a. Add Personnel
Edit Personnel
Promote to FD Chief
Invite Personnel
Employment Status
Assign Fire Station
Remove from Fire Department
Modify Schedule
5. Log Activity Hours
a. Add Activity
6. Checklist Management
a. Add/Edit Checklist
b. Copy Checklist
c. Delete Checklist
d. Activate/Deactivate Checklist

S®m 0 o0 T

5.4.3 Fire Department Actions:
The Fire Department Chief has the option to perform the following actions from the Fire Department
Detail Screen:

e Add Coverage Area — As a chief, you can add additional Coverage area that the fire
department covers.

e Disassociate Vendor — This action allows the Fire Chief to disassociate an existing vendor
and associate with a new vendor or change the Incident Reporting Method to OFIRMS Direct
on the Portal.

5.4.3.1 Add Coverage Area
To add an additional coverage area, from the Action menu, click on the “Add Coverage Area” action.
This will open the Add Coverage Area Form in the pop-up.

State Fire Marshal user Manual for Fire Departments

Ohio z3di Test Fire Department
; — Three Di Fire Chief
@ State Fire Marshal | (&=

Fire Department Dashboard MyWork Queue v MyFire Department MyTickets Incidents w  Activity Tracker (reateaTicket Admin «

FDID : 23108 ‘ Fire Department  : z3di Test Fire Department - 23108

Educator Phone : (614) 202-5448

Leave Application

Fire Department OFIRS Compliance Status: OFIRS Compliant

Status : Active Incident Reporting Method : Outside Vendor ‘ County : Adams Educator Name : Shawn Whitt Educator Email : shawn.whitt@com.ohio.gov + Back Action ~

-

Figure 41: Add Coverage Action on the Fire Department Detail Screen

On the Add Coverage Area form,
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e Select the Community Type (City, Township, Village) from the dropdown. Based on the
selected community type, the County and the specific selected community type dropdown
will display on the screen.

e On submission of the form, the new coverage area will be associated with the fire
department. The coverage area associated with the fire department is available under the
Jurisdiction section on the Fire Department Detail Screen.

Add Coverage Area x

* Community Type

Township v

County

Adams v

Township

Figure 42: Add Coverage Form pop-up.

5.4.3.2 Disassociate Vendor
To disassociate the vendor, from the Action menu, click on the “Disassociate Vendor” action. This
will open the Disassociate Vendor Form in the pop-up.

FDID : 92313 Fire Department : z3Di Fire Department - 92313

Action ¥
Educator Name : Shawn Whitt Educator Email  : Shawn.whitt@com.ohio.gov Educator Phone : N/A Status : Active Incident Reporting Method : Outside Vendor

Disassociate Vendor

Add Coverage Area
Fire Department OFIRS Compliance Status: OFIRS Compliant

Figure 43: Disassociate Vendor Action on Fire Department Detail Screen

The Disassociate Vendor pop-up displays the Vendor Name currently associated with the Fire
Department. When the Fire Department is disassociating the vendor, they have the option to select
whether they are changing Vendor or switching to OFIRMS Direct as their Incident Reporting
Method. This decision can be made based on the response to the question on the form “Are you
going to use “OFIRMS Direct” for Incident Reporting”.

If the user selects “Yes”, which indicates that the fire department is going to switch to OFIRMS Direct
as their Incident Reporting method.

If the user selects “No”, then the user will get the option to select a Vendor from the list of Approved
Vendor to select from.

Upon the submission of the form, there is no approval required. The changes will be effective
immediately. OFIRMS system will accept Incident files from the dissociated Vendor for the Fire
Department for 60 days from the date of disassociation.

Disassociate Vendor x

Current Vendor

VN

* Are you going to use “OFIRMS Direct” for Incident reporting?

Yes No

Figure 44: Disassociate Vendor Form pop-up.
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Disassociate Vendor x

Current Vendor

3Di

VN

* Are you going to use “OFIRMS Direct” for Incident reporting?
Yes ° No

* Select new vendor for the department.

Select v

Note: The Incident files from the Vendor being di: i will only be for the next 60 days.

Figure 45: Disassociate Vendor Form pop-up with "No" option selected.

5.4.4 Edit Department Address and Information
Rank: Fire department chief

The fire department chief will have the ability to add and edit department addresses and other
information such as addresses, disciplines, contact details, no. of firefighters, etc.

Ohio Test New Fira Department |
- = Type Here To Search David Thomas v m~
E | State Fire Marshal | =) an

Dashboard MyWork Queue My Fire Department  Incidents  Activity Trackes

FDID : 91234 | Fire Department : Test New Fire Department - 91134
= Back Action ~

Educator Name : Michael Aldridge ‘ Educator Email : Michaelaldridge@com.chio.gov Educator Phone : N/A | Status : Active ‘ Incident Reporting Method = QFIRMS Direct

Address m Department Information

Mailing Address Disciplines = Regional/metropolitan transportation authority or airport fire department
1451 Commodity Boulevard Email Address - david.thomas@3diemail.com
Lockb OH 43137 US s 0
ourne 7 ‘ District (Code Enforcement) : Code Enforcement District ( Fire Prevention)  : 10
County - Adams
Office
Schedule - 24/48 Staffing level : Mostly Volunteer
. 1450,Commodity Boulevard /8 -
e Lockbourne OH 43137 US Phone * (415) 5550100 Fax : (123) 456-7890
Website - hupsyfwwwizkenam  Sq.Mile Covered - 100
~ Q egenerator.com
e S # of Fire Stations : los angeles fire Populations Protected £ 1000
TG Tieh department
FIPS County Code -5 # of Paid Fire Fighters :51
# of Volunteer Fire Fighters : 5 # of Paid Fire FightersPer  : 5
What geographical area(s) do you cover for primary Fire Protection?
Community Type < Village
County - Adams Village : Adena
EMS Transporting Agency @ No Are you a Fire District? : Yes

Figure 46: Address and Fire Department Information sections on FD Detail Screen

5.4.5 Fire Station
Refer to Fire Station Management
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5.4.6 Apparatus
Rank: Fire department chief

Ohio
State Fire Marshal

User Manual for Fire Departments

The Apparatus section displays the Apparatus of the Fire Department. The Fire Department Chief will
be able to Add a new Apparatus and associate the Apparatus to the Fire Station.

Apparatus
R Exporttobxcel &
Action Apparatus Name Apparatus ID Apparatus Use Apparatus Type Fire Station Location Asset Status
14520 Broadway Avenue, Cleveland,
i Truck 101 Suppression Truck or aerial 3Di Test Fire Station OH, USA Active
Add Apparatus Maintenance Info
103 Other Fire boat with pump 3Di Test Fire Station Active
Engine Check
45454 Other Truck or aerlal 3Di Test Fire Station Active
Edit
Delete 105 Suppression Tanker or tender 3Di Test Fire Station 8224 Dixie Highway, Florence, KY,USA  Inactive
Inactive 1234 Suppression Truck or aerial 3Di Test Fire Station il\?::jl DEeER A AR Active
« »oo 10 v items per page 1-50f § items
Figure 47: Apparatus List on Fire Department Detail Screen
After an Apparatus is added, the following actions can be performed by the FD Chief:
e Add Apparatus Maintenance Info
e Engine Check
e Edit
e Delete
e Inactive
Apparatus
Action Apparatus Name
i Truck
Add Apparatus Maintenance Info
Engine Check
usl
Edit
Delete
Inactive 3di
Tl < > » 10
Figure 48: Apparatus Actions
© 2024 3Di, Inc. Do not distribute without permission. 39| Page
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5.4.6.1 Add Apparatus

When the user clicks on the Add button on the top right corner of the Apparatus section, the Add
Apparatus pop-up will open. The system allows users to add the department’s apparatus details.
Apparatus Name, ID, Use, and Type are mandatory fields while capturing the details.

+ Add

[ Export to Excel o

n Asset Status

roadway Avenue, Cleveland,

Acti

Figure 49: Add Button on the Apparatus Section

Add Apparatus x

Apparatus Name*® Apparatus 1D*
Apparatus Use® Apparatus Type®
Select v Select v
Apparatus First In Service Date Fire Station
B Select ht
Location Appratus Photo

Enter a location
I Select files...

Supported Image types: 'jpg..png,-bmp’ files.

Cancel Save

Figure 50: Add Apparatus pop-up.

Important:

e Added apparatus details will be available for selection while reporting an incident using the
OFIRMS portal/mobile app. It is a good practice to keep apparatus details up to date for
reporting purposes.

e Once the Fire Station is assigned to the apparatus, it will be also visible on the Fire Station
detail page.
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5.4.6.2 Add Apparatus Maintenance Info
Rank: Fire Department Chief

To add apparatus maintenance history, choose Apparatus Maintenance History from the Action
menu. This will open the Apparatus Maintenance History pop-up. The apparatus Maintenance
History pop-up will display the summary of the Maintenance History.

The Actions available for each Maintenance History item in the grid are:

e Edit

e Delete
Apparatus Maintenance History x
Apparatus Name* Apparatus ID*

Truck 101

Maintenance History

Add Maintenance History

7] Export to Excel

Action Date of Service Maintenance Location Location Description Total Cost
10/06/2023 6770 Mayfield Road, Mayfield Heights, 455it0i $2176.00 -
OH, USA itoior .
Edit
Delete
v
H 4 > L4 10 ~  items per page 1-1 of 1 items

Figure 51: Add maintenance history pop-up with Action on Maintenance History

On the Apparatus Maintenance History pop-up, use the Add Maintenance History button to add
Maintenance History.

Provide service date, Items for Service, Cost, Quantity, etc. to capture maintenance history. If
needed, maintenance bills can also be uploaded.

Add Apparatus Maintenance ®

Apparatus Number/ID Apparatus Name
101 Fire Truck
Date of Service™ Maintenance Location

B Enter a location

Maintenance Location Description

Items for Service” Quantity” Cost” Amount

Total Cost Apparatus Maintenance Document

Select files...

Supported document types: doc, .docx;, .pdf, jpg; .jpeg’ png ,.bmp’ files.

Cancel Save

Figure 52: Add Apparatus Maintenance pop-up.
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5.4.6.3 Edit Apparatus
Rank: Fire Department Chief

Use the Edit option from the Action column to edit apparatus details.

Edit Apparatus x

Apparatus Name*® Apparatus ID*

Fire Truck 101
Apparatus Use* Apparatus Type*

Suppression hd Heavy ground equipment, other v
Apparatus First In Service Date Fire Station

09/01/2023 E F1 - Test New Fire Station v
Location Appratus Photo

Willi i ity, OH,
14502 Williams County Road 15, Holiday City, OH, USA Select files...

Supported Image types: ‘jpg’.png’.bmp’ files.

Cancel Save

Figure 53: Edit Apparatus Screen
5.4.6.4 Delete Apparatus
Rank: Fire Department Chief

Use the Delete Action from the Action column to delete an apparatus from the Fire Department. On
clicking the Delete action, the user will be presented with a Delete Apparatus confirmation pop-up.

Delete Apparatus

Are you sure you want to delete this record?

Figure 54: Delete Apparatus Confirmation pop-up.

Important:

e An apparatus once deleted cannot be undeleted.
e After an apparatus is deleted, all the data related to the Maintenance History and Engine
Checks will be deleted.
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5.4.6.5 Engine Check
Rank: Fire Department Chief

Engine check is used for Daily truck checks and can be customized to the type of truck check you
want. You can create daily, weekly, or monthly inspections and checks. You can add line items and
inventories of each cabinet in your engine, tower, ladder, ambulance, and so on.

Prerequisite: A checklist is required for Engine check. Please create at least one checklist to do an
Engine Check.

The Engine Check option is available in the Action column for the Apparatus.

Apparatus

[ BporttoExcel &

Action Apparatus Name Apparatus ID Apparatus Use Apparatus Type Fire Station Location Asset Status

14502 Williams County Road 15,
Fire Truck 101 Suppression Heavy ground equipment, other New Richmend Fire Station ) I_ 1ams Lounty RO Active
Holiday City, OH, USA

Add Apparatus Maintenance Info 100 Main St Groveport OH 43125

T-103 EMS Privately owned vehicle New Richmond Fire Station us Active
Hooa L 10 v items per page 1-2 of 2 items

Figure 55: Apparatus Section on Fire Department Detail screen with Engine Check action highlighted.

On clicking on Engine Check it will open the Engine Check pop-up. Select the Checklist that you want
to use for the Engine check. When the checklist is selected, the checklist will load wherein we can
add data for Engine checks and then click on Save. Engine check’s data is visible on the Apparatus
detail page.

Engine Check x

Select Checklist

Engine Check v
Other ~
is Qil Tank Inspection? Checkbox

No of Qil Tanks

Is Regula is done on Qil Tank? Yes No
Air Filter Enine Air Filter 1 v
Oil Tank A
Cancel Save

Figure 56: Engine Check pop-up
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5.4.6.6  Apparatus Details
Rank: Fire department staff

STATE
FIRE MARSHAL

Ohio
State Fire Marshal

User Manual for Fire Departments

Click on Apparatus Name to see the detail page of the Apparatus. It will show engine checks added
for the apparatus in the grid. It will also display all the equipment associated with the Apparatus.

Ohio
State Fire Marshal

Dashboard My

(Switch)

Overview

Apparatus ID : T-103 | Apparatus Name : T-103

Equipment

Asset ID Equipment Name (Classification Name
AlID&5 Chainsaw Cutting tools
56678 Pump Apparatus

- 10

Apparatus Maintenance History

Columns  »

Action Date of Service 1

3Di Engage V2.0.2006

ork Queve My Fire Department  Incidents  Activity Tracker

Fire Station

Address

Drag a column header and drop it here to group by that column

v items per page

Test New Fire Department

: New Richmond Fire Station

14502 Williams County
Road 15 Holiday City &
OH 43554 US

Quantity

Create a Ticket ~ Admin

ype Here To Search

Fire Department : Test New Fire Department | Apparatus Description : Privately owned vehicle
Engine Check
Checklist Name Created By Created On
rd F
@ Exportto Excel &
Model Status Apparatus Compartment

In Service

equipment, other

In Service

Maintenance Location

Location Description

101 - Heavy ground

Rear Compartment

101 - Heavy ground
equipment, other

Total Cost

DavidThomas ~ | "B«

Action

[ ExporttoExcel &

Q
Sub-Compartment
Side Tray
1-2 of 2 items
<
© 2023 3Di Inc.

Figure 57: Apparatus Detail Screen

© 2024 3Di, Inc. Do not distribute without permission.

44 |Page



3Di

5.4.7 Registration Cases
The Fire Department Staff Registration cases are listed in this section. Click on the Case Number to
see the detail page of the case.

STATE
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Ohio

State Fire Marshal

User Manual for Fire Departments

Registration Cases

Case Number

STF-2378780

VRFD-2378775

STF-2378773

STF-2378771

STF-2378766

Applicant Name

Joseph Taylor

Charles Brown

ron potter

James benet

James Peter

..1;4..‘

Y Title

Fire Chief

Fire Chief

Fire Chief

Fire Chief

Fire Chief

5  items per page

FDID h e

91234

91234

91234

91234

91234

Case Type

Fire Department Staff Registratio
OFIRS Vendor FD Access Request
Fire Department Staff Registration

Fire Department Staff Registration

Fire Department Staff Registration

@ Exporttobxcel &

FD Name

Test New Fire
Department

[Test New Fire
Department -
91234')

Test New Fire
Department

Test New Fire
Department

Test New Fire
Department

A

Created
On

09/16/2023

09/16/2023

09/16/2023

09/16/2023

09/16/2023

+

search. Q
Status v

T
Approved
Approved

SFM Fire Prevention
Approval Pending

Approved

Approved

150f17items ()

Figure 58: Fire Department Registration Case section on Fire Department Detail screen

5.4.8 Jurisdiction
The Jurisdiction section displays the primary area of fire response for each individual department.

This is the Township/Village/city that a fire department responds to on the first alarm. This does not
include mutual aid areas.

Jurisdiction

Jurisdiction Name

community type Fiscal Officer Name
Township Brady Overholt
Township Angela Mccoy
Village Patricia Hammond
Village Elaine Van Hom
Village Robin Taylor
Village Christine Stevens
City

10 ¥ items per page

Fiscal Officer

Fiscal Officer

Fiscal Officer

Fiscal Officer

Fiscal Officer

Fiscal Officer

Email

B Export to Excel

Phone

1-7 of 7 items

e

Figure 59: Jurisdiction associated with the Fire Department

Click on the Jurisdiction Name to see the detail page of the Jurisdiction. The jurisdiction detail screen
will show the associated contacts in the contact grid.

3Di Engage
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Ohio Test New Fire Department
- P Type Here To Search DavidThomas v | "B~
W State Fire Marshal | G a '

Dashboard ~MyWork Queue My Fire Department  Incidents ~ Activity Tracker  Create a Ticket ~ Admin

Overview

Governing Body Name  : Test MNew Governing Body Fire Department Name : Test New Fire Department

FOID : 91234
Contacts
D Bporttobxcel & Searct Q

Name Rank/Position Address 1 Phone Number Email

1450,Commadity Boulevard Lockbourne OH
jack qvr Fiscal Officer ommodity Boulevard Lockboume (974) 451-4548 Jack gvr@3diemail.com

4313705
sam gt Township Trustee 1450 Commadity Boulevard Lockboume OH o) 1o o748 samqvr@3diemail.com

43137 US

‘ oo 5 v items per page 1-20f2items ()

3Di Engage V2.0.2006 ® 2023 3Di Inc.

Figure 60: Jurisdiction Detail Screen

5.4.9 Decal Requests
Refer Decal

5.4.10 Associated Vendor Info

The Associated Vendor Info section displays the Vendor associated with the Fire Department. The
OFIRMS system only accepts the Incident file of the fire department that has an Approved OFIRMS
Vendor associated with the fire department.

If a fire department does not have a Vendor, then the Fire Department has the option to use the
“OFIRMS Direct” Incident Reporting Method. Refer to Incident Management for details.

The Vendor Association process is initiated by the Approved OFIRMS Vendor. This request will have
to be approved by the Fire Department Chief. After the Fire Department Chief's Approval, the
request will be sent to the Bureau for approval. After the Bureau Approved, the Vendor will be
associated with the Fire Department and will start appearing in the Associated Vendor Info section.

The Fire Department Chief has the option to disassociate the vendor or change the vendor using the
Disassociate Vendor Action on the Fire Department Detail Screen.

Associated Vendor Info

[ ExporttoExcel & Search.. Q
Vendor Company Name OFIRS Vendor ID NFIRS SID Vendor Uploading Files Contact Name Email Address Status
a
Kanex Fire Systems 12345 98765 Yes Charles Brown charlesbrown@ 3diemail.com Deactivated Vendor
—_— v
o4 L 10 v items per page 1-1 of 1 items.

Figure 29: Vendor associated with the Fire Department
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Click on the Vendor Company Name or OFIRMS Vendor ID to view the detail page.

Overview
Vendor Company Name - Vendor Three | OFIRSID : 50003

Status : Approved Vendor Incident Reporting Method  : OFIRMS Direct

Address

Vendor Info

Mailing Address Vendor CompanyName: - Vendor Three Vendor Doing Business As:  : Vendor Three

123 Hyatts Road Delaware OH Website: : www.endorthree.com

43015US
Are you going to submit : Yes
OFIRS incidents for your
Fire Department(s)?

e Vendor NFIRS Registration Details:

Software Name : Vendor Three Software Version 1 V12
NFIRS Vendor Identification  : 6543219870 NFIRS Software : 41500
Number Identification Number

Does your software support  : Yes
NFIRS Version 5.0?

First Name : Vendor Last Name : Three

Map View Email Address < vendor3@3diemail.com Phone Number

Contact Person

[ ExporttoExcel £ Search. Q
Name Address  * Phone Number Email
vendor three 123 Hyatts Road Delaware OH 43015 US vendor3@3diemail.com
“ 4 > 5 v items per page 1-1oflitems &

Figure 30: Vendor Detail Screen

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 47 |Page



3D

5.4.11 Personnel

Rank: Fire department chief

Ohio
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Personnel

Action Name

Kate Littleton

Edit

Remove from Fire Department

Change Rank

Assign Fire Station

Employment Status

Invite Personnel

Drag a column header and drop it here to group by that column

Personnel ID Rank/Position

Battalion Chief

Battalion Chief

Supervisor

Certification Level Fire Station

Test New Fire Station

Emergency Medical
Responder

Test New Fire Station

Emergency Medical
Responder,Emergency
Medical
Technician,Advanced
Emergency Medical
Technician,Paramedic,
EMS Instructor,CE
Instructor,EMS Asst
InstructorVolunteer

@ Export to Excel <

Certification # Date of Joining

DPS11

+ Add Personnel
search. Q
OFIRS Contact OSF|
No No
No Yes

The Personnel gird consists following details:

e Name

Figure 31: Personnel List on the Fire Department Detail Screen

e Personnel ID — ID provided by the fire department.

e Rank/Position
e Supervisor

e Certification Level — Department of Public Safety (DPS) firefighter certification level

e Fire Station — The Fire Station that the Personnel is associated with.

e Certification # - Department of Public Safety (DPS) firefighter certification number

e Date of Joining — Personnel’s fire department joining date

e OFIRMS Contact — indicates if the department personnel is the primary contact person for the
Fire Prevention Bureau. The personnel are also responsible for making sure that all fire incidents

are timely reported to the OFIRMS.

e OSFM Portal User — This is a system-generated field and indicates whether the department
personnel have online access to the OFIRMS system or not.
e Phone Number

e Email

e Employment Status

e Shift

3Di Engage

© 2024 3Di, Inc. Do not distribute without permission.
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Add Personnel Button: The button allows nonregistered department personnel as a contact in the

system.
Add Personnel ®
Rank*
Select hd
Existing © New
First Name Last Name
Personnel ID Supervisor
Select hd

Date of Joining

Address

+ Add Contact Details

Cancel Save

Figure 32: Add Personnel pop-up.

The fire department chief will have the ability to edit the department personnel, disassociate
personnel, or change personnel rank as fire chief using the Action menu.

Personnel

Drag a column header and drop it here to group by that column

Action Name Personnel ID Rank/Po|
Kate Littleton Battalio
Edit
Battalio

Remove from Fire Department

Change Rank

Assign Fire Station

Employment Status

Invite Personnel

Figure 33: Personnel Action List

For Details on the action, please refer Admin = Personnel Management section below in this
document.
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5.4.12 Documents
Rank: Fire Department Chief

The department chief will be able to Add/Delete/View/Download documents.

State Fire Marshal user Manual for Fire Departments

Documents
w +Add Document

2023-09-12_12-34-49.PNG

UPLOADED BY:
OSCAR YOUNG

UPLOADED ON;
09/16/2023 09:09

Figure 34: Documents Section on the Fire Department Detail Screen

5.4.13 Change Log
Rank: Fire Department Chief

The change log maintains a history of the updates getting done over the period. The section records
who did the change, at what time the change was done, and what was changed.

Change Log

61 09/16/2023 09:01AM | Document added

Oscar Young

4 09/16/202308:01AM | Apparatus Deleted : DemoApp , Apparatus ID: TP-01
Tina Tim

4 09/16/202308:01AM | Apparatus Added: DemoApp , Apparatus ID : TP-01
Smith Wilson

I 4 09/16/2023 0648 AM | Contact Added : Joseph Taylor Rank as : Fire Fighter

4 09/16/2023 0607 AM | Apparatus Deleted : test , Apparatus ID: 001
Smith Wilson

Figure 35: Change Log Section on Fire Department Detail Screen
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5.5 Admin

5.5.1 User Management
Rank: Fire Department Chief

The Admin screen provides complete control over what a staff member can view or edit in the
OFIRMS system. A Fire Department Chief can provide the ability to personnel’s to perform additional
tasks from this screen.

To set the access, select the Fire Department and then the staff member for the selected
department. The accesses are bundled under below high-level groups. The toggle button (present
on the right-hand side) can be used to grant, or revoke given access.

e Personnel Management
e FD Management
e Fire Station Management

e Incident Management

Admin / User Management
FD Staff Access Management

Fire Department Users

Admin

Checklist Management € @
Fire Department Change Log - View @ X
Fire X
Fire Department Registration Cases @ X
save Approver @ L
Log Activity Hours @
Manage Schedule @ @

Apparatus Management

Apparatus - Add/Edit €@ @

Figure 36: User Management Screen under Admin

aw:n
|

Note: If we hover over the “i” icon, it will further explain what this permission is used for.

Checklist Management €

. . The user with this role will have the ability to view the Fire Department change log on the fire
Fire Department Change Log - View | € .
department detail screen

Fire Department Documents - Manage

":n

Figure 37: User Management hover on the "i" icon
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Rank: Fire Department Chief
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Leave requests applied by the staff are visible in the Leave Request grid. FD Chief can either Approve

or Reject the leave.

Ohio | Test New Fire Department
State Fire Marshal | )

Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker

User Management [NESSEISWIERE Manage Schedule  Personnel Management

Leave Request

Action  Case Number Applicant Name Shift
2378752 David Thomas Part Time
Reject Loave David Thomas

Approve Leave

David Thomas

« - > 10 v items per page

Create a Ticket

Log Activity Hours  Checklist Management

Type Of Leave

Sick Time

Personal

Personal

Leave for Start Date

Partial Day

Partial Day

Partial Day

End Date

[ Export to Excel <
Date Start Time
09/20/2023 11:55 AM
10/08/2023 12:50 PM
10/10/2023 12:00 PM

DavidThomas v | R~

Q

Total Number Of Hour:

1-30f3items &

Figure 38: Leave Request Screen with Actions

On clicking on Approve Leave, it will open a popup wherein the FD chief can add his comments for

approval.

Approve Leave

Comment

P
0 of 100 characters used

Figure 39: Leave Request Approval pop-up.

3Di Engage
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On clicking on Reject Leave, it will open a popup wherein the FD chief can add their comments for

Rejection.
Reject Leave x
Comment

7z
0 of 100 characters used

Figure 40: Leave Request Reject pop-up.

Note: The approved leaves count will also be visible in the Manage Schedule calendar.
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Rank: Fire Department Chief
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Manage Schedule is used to set up the Schedules and Shifts for the Fire Departments. Once the
schedule for the fire department is set, the following actions are available:

e Assign personnel — This is used to add the fire department personnel to the selected shift of the

schedule.

e Modify Schedule — This is used to modify the end date of the schedule.

e Delete Schedule — This is used to delete a schedule.

Deletion of the schedule is only allowed if there are no personnel associated with the schedule.

Ohio Test New Fire Department
State Fire Marshal | (svr)
Dashboard  MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket
User Management  Leave Request Personnel Management  Log Activity Hours  Checklist Management
Manage Schedules
Fire Department”  Test New Fire Department v
Action Schedule Type T StartDate
Kelly 11/01/2023
Kelly 11/01/2023
i Kelly 11/01/2023
Kelly 09/01/2023
Kelly 09/01/2023
Kelly 09/01/2023
Kelly 12/01/2023
Kelly 12/01/2023
] Kelly 12/01/2023
Kelly 01/01/2024
2 » M 10 v itemsper page
Today <« » [5 October,2023
24 25 26
01 02 03
ShiftA ShiRE ShiftC
Working: 4 Working: § Working: 4 Working: 4.
Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0
Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0
3Di Engage V2.0.2025

T EndDate

11/02/2023
11/02/2023
11/02/2023
10/31/2023
10/31/2023
10/31/2023
12/31/2023
12/31/2023
12/31/2023

01/31/2024

Shift @
Werking: 4
Partial Leave: 0
Full Leave: 0

Q

Type Here To S

¥

[@Export To Excel

Shift Name

Team 1

Team 2

Team 3

Al

il

06

[+

Working: §
Partial Leave: 0
Full Leave: 0

DavidThomas v | "B =

Day

1-10 of 15 items

..

o7

®

® 2023 3Di Inc.

3Di Engage

Figure 41: Manage Schedule Screen
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5.5.3.1 Add anew Schedule

On clicking on the “Add” button, it will open a popup wherein you can select a schedule, add the
shift names, and add effective date and End Date. On clicking on Save, it will create a schedule for a
particular fire department.

Add Organization Schedule

Select Schedule*
24/48
1st Shift Name
2nd Shift Name

3rd Shift Name

Effective Date* End Date”

09/01/2023 09/30/2023

Figure 42: Add Schedule pop-up.

Below actions can be performed from the Manage schedule grid:

Action Schedule Type Y  StartDate
48/96 11/01/2023
Edit
48/96 11/01/2023
Delete
. 48/96 11/01/2023
Assign Personnel
Kelly 12/01/2023
Kelly 12/01/2023
Kelly 12/01/2023

Figure 43: Actions on Schedule
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5.5.3.2 Edit Schedule

On clicking on Edit, it will open a popup, wherein we can change the end date of the schedule. On
clicking on Save, it will update the schedule for this fire department.

The change in the schedule will apply to all the personnel associated with the schedule that is being
changed.

Update Organization Schedule

Select Schedule™
Kelly
1st Shift Name
2nd Shift Name

3rd Shift Name

Effective Date” End Date*

09/01/2023 B 10/31/2023 m
Cancel

Figure 44: Edit/Update Schedule pop-up.

5.5.3.3 Delete Schedule

Delete Schedule is used to delete a schedule that is not assigned to any personnel. The system will
allow the deletion of the schedule that does not have any personnel assigned.

On clicking on Delete, it will show a confirmation popup. On clicking on “Yes”, the schedule will get

deleted.
Delete Schedule

You are deleting an existing schedule. The schedule for all the user assigned
to the schedule will be impacted. Are you sure you want to delete the
schedule?

Yes No

Figure 45: Delete Schedule Confirmation pop-up.
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5.5.3.4 Assign Personnel
Once the schedule is created for the fire department, we can assign a personal to it through the
“Assign Personnel” Action. Here you can select the personnel to be assigned to the shift.

Organization Schedule Assign Contact

Schedule: Kelly Shift Name: A
Start Date: 09/01/2023 End Date : 10/31/2023

Select Personnel to Assign to the Shift *

David Thomas, James benet, Kate Littleton v

Cancel

Figure 46: Assign Personnel pop-up.

Once the Personnel is assigned to the shift, it will show in the calendar.

Today + » 3 Octber 2023 Day week
d: esdar d

01 02 03 04 05 06 o7 *
Working: 4 Working: 5 Working: 4 Working: 4 Werking: 4 Werking: 4 Working: 5
Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partisl Leave: 0 Partial Leave: 0 Partial Leave: 0
Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0

08 09 10 11 12 13 14
Working: 4 ‘Werking: § Working: 4 Working: 5 Werking: 4 ‘Werking: 4 Working: 4
Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0
Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0

€

Figure 47: Calendar view of the schedule on the Manage Schedule screen.

Double click on any of the shifts in the calendar, and it will open a popup that will show employees
who are working on that shift.

Date: 09/01/2023
Working (Full time and Part time) ~
Name Rank Shift Time
Logan Paul Engineer A 00:00- 23:59
Fire Chief i

Kat e E ion Chief e 9:
Ch illiams F f 9
b s Fire h L N 9

1es )
Leave v
Partial Leave v

Figure 48: Pop-up displaying the details of the Personnel grouped by working, on leave, or Partial leave.

It will also show full day leave or partial day leave taken by the employees if any.

Note: We can view the calendar in 3 modes: Day wise, Week wise, and Month wise
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Today <« » [ October, 2023 Day Week
01 02 [
Shift B ShiftA Shift 8 Shift € Shift B Shift € ShitA
Working: 4 Working: 5 Warking: 4 ‘Working: 4. Werking: 4 Werking: 4. ‘Working: 5
Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0
Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0
08 [i2] 10 11 12 13 14
Working: 4 Working: § Warking: 4 Working: § Wiorking: 4 Working: 4 Working: 4
Partial Leave: 0 Partial Leave: 0 Partisl Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0 Partial Leave: 0
Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0 Full Leave: 0
G
Important:
.

e Once a schedule is defined and personnel assigned, the schedule cannot be deleted.
e Schedule Modification only allows changing of end date of the schedule no earlier than the
current date.

e Currently, the system allows the setting up of the following schedules:

a.
b.
C.

Kelly
24/48
48/96

5.5.4 Personnel Management

Rank: Fire Depa

rtment Chief

Personnel Management screen shows all the personnel’s associated with the fire department.

Ohio 3Di New Fire Department Q, Type Here To Search David Thomas ~ | B =
State Fire Marshal | (sv)
Jueue My Fire Department  Incidents  Activity Tracker  Create a Ticket
User Management  Leave Request  Manage Schedule JESENINENAEIEIENENE Log Activity Hours  Checklist Management
Personnel
[8) Exportio Excel & Q
Action Name Personnel ID  Rank/Position Fire Station  Date of Joinin Phone Numbe Email FD Administrator  Employment Status Shift
P o 3Di Fire (987) 489- o ]
Mike Sam Fire Chief Station 4416 sam(@3diemail.com No Full Time A
Mike Sam Fire Chief }Difire LR sam@3diemail.com No Full Time Al
Station 4416
vid Thoma N 3Di Fire (978) 577- ) o ‘
David Thomas Fire Chief Station 9788 david thomas@3diemailcom  No Full Time A
David Thomas Fire Chief }Difire e david thomas@3diemailcom  No Full Time a
Station 9788
P . 3Di Fire [ —— )
David Thomas Fire Chief Station 9788 david.thomas@3diemailcom  No Full Time Team 2
LR - L 5 v items per page 1-2of 2items
5.5.4.1 Add Personnel
Click on Add Personnel to add a user.
. . . . )
The Add Personnel popup will be visible wherein you can add personnel’s data, address, etc.
o . < g F Y
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Add Personnel
Rank*
Assistant Fire Chief
Existing O New
First Name™ Last Name®

Michael Dan

Personnel ID Supervisor
David Thomas

Date of Joining

09/01/2023 m
Address
+ Add New Address

Contact Details

+ Add Contact Details

Cancel Save

Figure 49: Add Personnel pop-up.

Below are the actions that will be visible to the FD chief for the Personnel grid.

i 3Di New Fire Department
Ohio : ; P Q Type Here To Search | DavidThomas v | "B~
State Fire Marshal
Dashboard My Work Queue My Fire Department  Incidents ~ Activity Tracker ~ Create a Ticket
User Management ~ Leave Request  Manage Schedule JREESONEINYENENENSE® Log Activity Hours  Checklist Management
Personnel =+ Add Personnel
[X) Export to Excel [+ Search... Q
Action Name Personnel ID  Rank/Position Fire Station  Date of Joinin Phone Numbe Email FD Administrator ~ Employment Status Shift
; Mike Sam Fire Chief Z:tii;e E:f; B m@3diemaiLcom No Full Time A
Edit Personnel
3Di Fi (987) 489-
Fire Chief Hrire 087) sam@3diemailcom No Full Time M
Remove from Fire Department Station 4416
. . 3Di Fi 978) 977-
Promote to Fire Chief Fire Chief Hoe 078) david thomas@3diemailcom | No Full Time A
Station 9788
Assign Fire Station — T
Fire Chief Hrre ) david thomas@3diemailcom  No Full Time a
Set Employment Status Station 9788
itati ioi 3Di Fi 978) 977-
Send Invitation to join OFIRMS Fire Chief roe 078 david thomas @3diemailcom  No Full Time Team 2
Station 9788
LN | [ 5 v items per page 1-20f2items O
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5.5.4.2 Edit Personnel

You can click on Edit Personnel action to edit the personnel’s data.

Rank®

Fire Chief

First Name*®

Nick

Personnel ID

Date of Joining

Address

STATE
FIRE MARSHAL

Ohio

Last Name*

Thomas

Supervisor

Select

m OFIRS Contact

State Fire Marshal

User Manual for Fire Departments

= Add New Address

Contact Details

Phone

5.5.4.3 Remove Personnel

To remove personnel from the Fire Department, use the “Remove from Fire Department” action.

Communication Type®

Country Code Phone* Extension

1 v (225 221-2133

Figure 50: Edit Personnel pop-up.

% Remove

Primary

From the Actions, click on Remove from Fire Department action. This will open a confirmation pop-
up. Press yes on the “Remove from Fire Department” confirmation pop-up to remove the selected
personnel from the Fire Department.

Remove from Fire Department

Are you sure you want to remove this personnel from the fire department?

No

Figure 51: Remove from Fire Department confirmation pop-up.

5.5.4.4 Promote to Fire Chief
To change the rank of a personnel to Fire Chief, use the “Promote to Fire Chief” action.

From Actions, click on the “Promote to Fire Chief” action. This will open the “Change Rank” pop-up.
On the change rank pop-up select the desired rank.

© 2024 3Di, Inc. Do not distribute without permission.
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Change Rank

Select Rank” Fire Chief v

Save Cancel

Figure 52: Change Rank pop-up

5.5.4.5 Assign fire Station.
“Assign fire station” action can be used to assign personnel to a fire station or change the fire station
that a person is associated with.

From Action, click on Assign Fire Station. This will open the Assign Fire Station pop-up. Select the Fire
Station from the drop down to assign or change the fire station that the personnel is to be assigned

to.
Assign Fire Station x
Fire Station®
Personnel Name : Nick Thomas
Select v
Cancel Save
Figure 53: Assign to Fire Station pop-up.
5.5.4.6 Set Employment Status/Schedule

Set Employment Status action can be used to define the schedule for “Part Time” and “Volunteer”
personnel. If the personnel work at a specific time, you can also specify the date and time the
personnel is working on.

From Action, click on “Set employment Status action. This will open the Employment Status pop-up.
The user can select the Employment Status (Part Time or Volunteer) for the selected personnel. If
the user is working on a regular schedule, then click on the + (Add) button to add the Start Date and
End Date when the user is going to work as Part Time or Volunteer, and then add the Start Time and
End Time for the selected date range.

If the user is working at different times on different days, you can keep adding additional dates and
times to define the work schedule of part time and volunteer Personnels.

Employment Status

Employment Status *

Part Time v

Shift Time *

Start Date * End Date * Start Time* End Time*

09/26/2023

09/26/2023

11:00:00

20:00:00

Save Cancel

Figure 54: Set Employment Status pop-up.
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5.5.4.7 Modify Schedule

Modify Schedule action is used to change the shift of a personnel. The system will only allow
modification to the future schedules of a personnel or any existing schedule which has end date in
future. Modification to past schedule is not allowed.

Click on the Modify Schedule action; this will open the Modify Schedule pop-up.

Modify Schedule

David Thomas

Schedule Type Start Date End Date Shift Action

Kelly 11/07/2023 12/31/2023 AL @

Kelly 10/06/2023 a n o

Cancel

Figure 55: Modify Schedule pop-up.

To modify schedule, click on the Edit icon. This will expand the form to show the Select End Date.
This End Date is the date when you want the existing shift that the user is assigned-to to end. The
End Date cannot be in a past date.

If you want to assign the personnel to a new shift, then select the new shift name and the select the
new start date for the new shift to start on. The Start Date cannot be earlier than the End Date
selected above and cannot be a date in the past.

Modify Schedule

David Thomas

Schedule Type Start Date End Date Shift Action

Kelly 11/07/2023 12/31/2023 Al i}

Kelly 10/06/2023 a i
Select End Date”

New Shift Select Start Date

Select v m

Save Cancel

Figure 56: Expanded Modify Schedule pop-up with edit schedule.

5.5.4.8 Send invitation to join OFIRMS.
The “Send invitation to join OFIRMS is used to invite personnel from the fire department who are
not OFIRMS portal users.

From Action, click on “Send Invitation to join OFIRMS”, this will open the “Invite Personnel” pop-up.
The pop-up will display the email address of the personnel selected. If the email address is correct,
then press the submit button to send the invite.
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Invite Personnel

Invite will be sent to Jack Smith (jack.smith(@3diemail.com)

Figure 57: Invite Personnel pop-up.

An Email with the invitation code will be sent to the Personnel.
Invitation to join Ohio Fire Incident Reporting System (OFIRS) ¥ « o & 0 :

g <noreply-engage@3diengage.com> Deiverabity ~ Reply Forward Print  Delete
(O Tuesday, October 03, 2023 828:57 PM

[=) Show pictures

Hello Jack Smith

David Thomas from Test New Fire Department has invited you to join Ohio Fire Incident Reporting System (OFIRS).
The invitation Code is 3356605526

Please use the OHID link to register yourself with the system

After login to OHID, use the OHIO SFM Portal link to access the portal. Use the "I have an Invite Code™ option and enter the invite code to accept the invitation
and join your Fire Department

Regards,

Fire Prevention Bureau

Figure 58: Sample Invitation Email with Invitation code.

The personnel can then click on the link provided and register with OHID.

After login to OHID, use the OHIO SFM Portal link to access the portal. Use the "I have an Invite
Code" option and enter the invite code to accept the invitation and join their Fire Department.

Welcome to Ohio State Fire Marshal Portal.

Tell us a bit about yourself

€ | am associated with

School Fire Department EMS (Only) Agency
New OFIRMS Vendor New Department Request Other

© | have an Invite Code

* Invite Code

3051120905

* Fire Department

Test New Fire Department

Q

Figure 59: New OHIO SFM Portal user screen with | have an Invite Code selected.

After clicking on Submit, the personnel will be associated with their department and can login and
see the pages that they have access to.

5.5.5 Log Activity Hours
Rank: Fire Department Chief

Log Activity Hours is used to add additional hours of any personnel in the fire department. The
screen displays the activities logged for all the user of the fire department.
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Log Hours
Fire Department: 3Di New Fire Department
Filters Contact Filter
Action Personnel
David Thomas

Y BE

Activity

Part Time Fire Fighter

B Bporttobxcel &

Incident Number Date T Start Time End Time

0000001 09/26/2023 09:47:00 18:4700

activity

v items per page

Total Time

09:00:00

1-10of1

items

5.5.5.1 Add/Log Hours

Figure 60: Log Activity Screen

To add an Activity for personnel, click on +Add button. This will open the “Add hours” pop-up
wherein you can select single or multiple personnel’s and log activity hours.

The system allows to log hours for multiple days for any activity or Incident. Use the Add Button to

add additional dates for logging hours for the selected personnel.

Add Log Hours x

Incident Number

Activity

Date*

Organization: z3Di Test Fire Departmen Name

1ter at least one of Incident Number or Aci

Personnel”

4 selected

AppTest Inspector
Billie Jean

Brian Chitester
Brian Dingelstedt
[[] Charles David

(] Charles O'brien

1

Start Time* End Time* Total Duration*

B ]

Cancel

On the “Log hours” screen, each entry can be modified or deleted. Use the Edit or Delete actions

Figure 61: Add hours pop-up.

against the personnel’s logged hours to edit and delete the entry respectively.

Log Hours

Fire Department: 30 New Fire Department

Filters: Contact Filter ~

Personnel

David Thomas

@ Export to Excel

Activity Incident Number Date T  StartTime End Time

Part Time Fire Fighter
activity

0000001 05/26/2023 09:47:00 18:47:00

~  items per page

o]

Total Time

09:00:00

11

of 1 items

3Di Engage

Figure 62: Log hours grid displaying Edit and Delete Actions
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5.5.5.2 Edit Logged Hours
On clicking on Edit from Action, below popup will be visible wherein we can update the log hours
added for the selected personnel.

Update Log Hours x

Personnel”
Organization: 3Di New Fire Department i
David Thomas v
Note: Enter at least one of Incident Number or Activity
Incident Number
0000001
Activity
Part Time Fire Fighter activity
7~
Date® Start Time* End Time* Total Duration®
09/26/2023 m 09:47 B 18:47 ﬂ 09:00:00 Add
Cancel

Figure 63: Edit Log Hours pop-up.

5.5.5.3 Delete Logged Hours
On clicking on Delete from the action, a confirmation popup will be visible. On clicking on “Yes”, the
Log hours added for the personnel will be deleted.

Delete confirmation

Do you want to remove this record?

Figure 64: Delete Log Hours confirmation pop-up.

5.5.6 Checklist Management
Rank: Fire Department Chief
Permission: Checklist Management

The purpose of this functionality is to create new Checklists for Engine Checks. A high level flow of
building a checklist is provided below:
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Create New Checklist

Click on Checklist

h 4

name to go to
Checklist detail page

Y

Create new
Compartments, by
clicking on Add
Checklist Category

A A

Create Items for
compartments by
clicking on + icon

Type of Items

Single Checkbox

options

Radio button with 2

Radio button with 3
options

List

Text

Figure 65: Checklist Management Flow

Description of the workflow step above:

1) Create a new Checklist — Follow the instructions in Add New Checklist section below.
2) Build Checklist — Follow the instructions under the Checklist Builder Screen section below.
a) Define Compartment in an Apparatus — Compartments are categories in the Checklist

builder.

b) Create Checklist items — Add checklist items under the Compartment (Checklist Category).

Checklist items can be of the following types based on the input requirements:

i) Single Checkbox

ii) Radio button with 2 options

iv) Lists
v) Text

55.6.1

Radio button with 3 options

Checklist Management

This screen lists the checklists created for the selected fire department. Fire Department users can
create custom checklists for their engine check using this functionality. To view and/or edit an
existing checklist click on the checklist name in the grid.

Checklist Management

Action Name (Checklist Type

- . . Radio button with 2
- o options

v items per page

1

Checklist For
Organization Type

3Di New Fire

Apparatus
Department PP

Checklist For Asset

Type

Checklist For Case

Created By

David Thomas

[ Export to Excel

(Created On

09/21/2023

~
<

Updated By

David Thomas

+ New Checklist

Q

Updated On

09/29/2023
v

1loflitems &

3Di Engage

Figure 66: Checklist Management Screen
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5.5.6.2 Add New Checklist
To add a new checklist for a Fire Department, click on “New Checklist” button.

On clicking on, Add Checklist popup will open. For creating an Engine Check checklist,

e Enter the Name of the checklist,
e Select the style of the checklist and
e Select the Asset Types as Apparatus.

Press the save button to save the checklist. The options selected on this pop-up will be the default
options when creating a checklist item.

Add Checklist x

a

Test New Fire Department
Name”
Engine checklist
Style™
Radio button with 2 options v

Radio button with 2 options Value 1*

Is Violation Is Default
Yes
Radio button with 2 options Value 2*
Is Violation Is Default
No
Comments Mandatory On Violation Photo Mandatory On Violation
Include Scoring
2 10 Score Mandatory
Attach Code Attach Violation
Include Other
Select Asset Types
Apparatus v v

Save Cancel

Figure 67: Add new Checklist pop-up.

After clicking on Save, it will show the newly created checklist in the grid.

Checklist Management

[@ Export to Excel c Q
Action Name Checklist Type Checklist For Checklist For Asset Checklist For Case Created By Created On Updated By Updated On
Organization Type Type
— Radio buttonwith2  3Di New Fire i g
= Engine Check Apparatus David Thomas 09/21/2023 David Thomas 09/29/2023

options Department

« « . > ¥ 10 v items per page 1-1oflitems &

Figure 68: Checklist Management screen with new checklist item created.

On any checklist in the grid, the user can perform the following actions:

o Delete Checklist — Action to delete an existing checklist. A deleted checklist cannot be
recovered. The system will not allow deletion of a checklist that is already used in any engine
check.

e Edit Checklist — This action will open the edit checklist. The name and the checklist style can
be modified using this action.
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e Copy Checklist — To create a copy of an existing checklist, use this action.
e Activate/Deactivate Checklist — This action is used to activate or deactivate and existing
checklist. While doing engine checks, only the active checklist will be available.

Checklist Management

Action Name Checklist Type

Radio button with 2
options

Delete Checklist
Edit Checklist
Copy Checklist

Activate/Deactivate Checklist

Figure 69: Action on a checklist.

5.5.6.3 Delete checklist.

On clicking on Delete Checklist, a confirmation popup will display. On clicking on “Yes”, the checklist
will get deleted.

Confirm Delete

Are you sure you want to delete checklist?

Yes No

Figure 70: Delete Checklist Confirmation pop-up.

5.5.6.4 Edit Checklist
On clicking on Edit Checklist, it will open a popup wherein you can change the design of the
checklist.

Edit Checklist x
et Ne ment

Figure 71: Edit Checklist pop-up.
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5.5.6.5 Copy Checklist

On clicking on Copy Checklist, it will show a confirmation popup.

Ohio

State Fire Marshal

User Manual for Fire Departments

Are you sure you want to copy checklist?

Yes

No

On clicking on “Yes”, it will show a success popup.

Figure 72: Copy Checklist confirmation pop-up

Checklist Copied Successfully

On clicking on “Ok”, it will create a copy of the checklist.

Figure 73: Copy checklist confirmation pop-up.

Checklist Management

=+ New Checklist

[ Export to Excel [+ Search.. Q
Action Name Checklist Type Checklist For Checklist For Asset Checklist For Case Created By Created On Updated By Updated On
Organization Type Type
= . Radio button with 2 3Di New Fire . .
= Engine Check . Apparatus David Thomas 09/21/2023 David Thomas 09/29/2023
options Department
= ) ) ) . 3Di New Fire ) )
= Fire Station checklist  Single Checkbox David Thomas 10/03/2023 David Thomas 10/03/2023
Department
= Fire Stati hecklist 3Di New Fit
=- eSO e gigle Checkbox | Newrire David Thomas 10/03/2023 David Thomas 10/03/2023
_Copy Department

[ < » M 10 v items per page

3

13of3items &

Figure 74: Checklist screen highlighting a copied checklist.

5.5.6.6  Activate/Deactivate Checklist
On clicking on Activate / Deactivate Checklist, it will Activate / Deactivate the checklist and it will not

be visible for Engine Checks.

Note: Checklist created from here are visible in the “Engine Checks” option in the “Apparatus” grid.

3Di Engage
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5.5.6.7 Checklist Builder Screen
After successfully creating a checklist, on clicking on checklist name you will be redirected to
checklist detail page i.e. Checklist Builder Component.

23D Test Fire Department
(vinen)

MyWork Queue ~  MyFire Department «  MyTickets Incidents w  Create a Ticket

Admin / Checklist Management

Three Di TestUserOne ~ 'R =

Ohio
State Fire Marshal

Checklist Management

+ New Checklist

B bBporttobxel & ) Q
Action Name Checklist Type Checklist For Checklist For Asset  Checklist For Case Created By Created On Updated By Updated On
‘Organization Type Type
! Radiobution with2 | 504 Fest Fira Ben Lister 10/20/2023 Ben Lister 11/04/2023
options Department
Fire Truck Enging Radio button with 2 230Di Test ire P— Three Di Test User 10/09/2023 Three Di Test User 1042003
Inspection Checklist ~ options Department One One
Figure 75: Checklist Management Screen
Ohio . E?D_l_T‘est Fire Department Three DiTest UserOne v B =
State Fire Marshal | G+=)

MyWork Queue w  MyFire Department =  MyTickets Incidents - CreateaTicket Admin

Checklist Detail page
Checklist Name : Engine 1 Checks + New Checklist Category

i Compartment 1 S0 0@ @D [T ~

- Pri t and worki
3 Rubber Mallet esent and working S 00 &ED

Missing ar not working

- Present and workin
% Double Male Coupling 9 s o 0 &0
Missing or not working

Figure 76: Checklist Builder Screen

In the Checklist builder screen, click on New Checklist category to create Compartments for
Apparatus. For E.g.: Compartment 1 is the checklist category in the above image.

This will open the Add Checklist Category popup as shown in the image below.

e The Name and Description are mandatory fields. Name is displayed on the Checklist. Description
is not displayed on the Checklist.
o If Header option is selected, then the specific category will be displayed on the top of the

checklist.

o If Footer option is selected, then the specific category will be displayed on the bottom of the
checklist.

e If Hidden option is selected, then the specific category name will not be displayed on the
checklist.
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Add Checklist Category x

Name™

3Di

Description”

Header Footer Hidden

Save Cancel

Figure 77: Add Checklist Category

After a category is created, the user can Edit, Delete, Copy, Hide/Show, Activate/Deactivate checklist
Category from action available in the grid.

23Di Test Fire Department Three DiTest UserOne ~ "B =

Ohio
State Fire Marshal

MyWork Queue w MyFire Department » MyTickets Incidents w CreateaTicket Admin -

w

Checklist Detail page
Checklist Name : Engine 1 Checks + New Checklist Category

i Compartment 1 FOD®ED |(+|A

Present and working

2 Duhhoc bl FE ial . sl

Figure 78: Checklist Builder Screen

Once the Checklist Category is created, you can Add a Checklist Item by clicking on the + icon.
This will open the Add Item popup as shown in the image below.

Add Item x

[temText”

B I U as

s E E e ¢ x ¥ B <> Format v ¥

(inherited... X v (inherited.. X v A ~ 0O v

Style™
Radio button with 2 options v
Radio button with 2 options Value 1"
Is Violation Is Default

Present and working

Radio button with 2 options Value 2*
Is Violation Is Default

Save & Close Save and Add More Cancel

Figure 79: Add Checklist Item

Missing or not working
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5.5.6.7.1 Checklist Item Type — Single Checkbox

e The Item Text and Style are mandatory fields. The Item Name and the style selected for the
checklist are visible on the checklist.
e If Single Checkbox is selected from Style dropdown, then Single checkbox is visible on the
Checklist screen.
Style”

Single Checkbox

Checkbox unchecked value®

Is Violation Is Default
false
Checkbox checked value”
Is Violation Is Default
true

Figure 80: Single Checkbox Style

i Isthe Engine parts intact?

' A=k o

Figure 81: Single Checkbox Checklist Item

5.5.6.7.2 Checklist Item Type — Radio button with 2 options

o If Radio button with 2 options is selected from the style dropdown, then 2 radio button options
are visible on the Checklist screen.

Style®

Radio button with 2 options

Radio button with 2 options Value 1%

. Is Violation Is Default
Present and working

Radio button with 2 options Value 2*

Is Violation

. . Is Default
Missing or not working

Figure 82: Radio button with 2 options

i Compartment 1 SO0 e@ED |+ | A

. Present and working
it Rubber Mallet

s 80 @D

Missing or nat working

Figure 83: Radio button with 2 options checklist Item
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5.5.6.7.3 Checklist Item Type — Radio button with 3 options
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e If Radio button with 3 options is selected from the style dropdown, then 3 radio button options

are visible on the Checklist screen.

Style”

Radio button with 3 options

Radio button with 3 options Value 1*

Is Violation Is Default
1/2
Radio button with 3 options Value 2*
Is Violation s Default
quarter
Radio button with 3 options Value 3"
Is Violation s Default
empty
Figure 84: Radio button with 3 options
i Fuel 12 quart empty s 00 @O

Figure 85: Radio button with 3 options checklist Item

5.5.6.7.4 Checklist Item Type — List

o If List is selected from the style dropdown, then you can add multiple lists by clicking on “Add

List” button. A dropdown list is visible on the Checklist screen.

Style”

List

List Value 1"

S Is Violation
Engine Oil

List Value 2"

. Is Violation
Set of lrons

Is Default

Is Default

W

Add List

Figure 86: List checklist item

2 Compartment 1 List

Select v

Engine Oil
Set of Irons

s 00 @

Figure 87: List Checklist Item
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5.5.6.7.5 Checklist Item Type — Text

o [f Text is selected from the style dropdown, then a textbox is visible on the Checklist screen. If
the Text Type is Date, then Date field will be visible on the checklist screen. If the Text type is
Date Time, then Date Time field is visible on the Checklist screen. If the text type is Text, then
Text field will be visible on the Checklist screen.

Style®

Text

Text Type

Select W

Date
Date Time
Text

Figure 88: Text Checklist Item

i Checklist Item 1 MM/DD/YYYY £ 80 @&
i Checklist Item 2 MM/DD/YYYY HHMM-SS & 80 @&

i Checklist Item 3 /80 @

Figure 89: Date, Date Time and Text Checklist Item

5.5.6.7.6  Re-ordering Checklist Items
After adding checklist item, you can Edit, Delete, Show/Hide, Activate/Deactivate the checklist item.

- Present and workins
i Rubber Mallet < rg Aul e

Missing ar not working

@ Present and working
£ Double Male Coupling
Missing or not working

Figure 90: Checklist Item Builder

Ordering of Checklist item can be done by holding the three dots of the checklist item and move by
dragging above or below a checklist item.

i Compartment 1

Rubber Mallet

Double Male Coupling

i Compartment 2

Figure 91: Ordering of Checklist Item

Note: Checklist items can be dragged inside one checklist category.only, if you want to change the
checklist category you can Edit and change it.
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Ordering of Checklist category can be done by holding the three dots of the checklist category and
move by dragging above or below a checklist category.

umpartment 1

i Rubber Mallet

i Double Male Coupling

(umpartment 2

Figure 92: Ordering of Checklist Category

Note: Checklist Header and Footer Category are not draggable.
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6 Decal

Department staff can request new decals every year. At a high level, the Decal request is a 3-stage
process:

1. Department staff submits the decal request.
2. Decal request approval by the department chief
3. Bureau staff verifies certification details and ships the decal.

6.1 Request Decal
Rank: All fire department staff

Steps:

Step 1: Log in to the portal and select the fire department.

rMy SIEROELElsduthtdll  Activity Tracker  Create a Ticket
Register with additional department

My Fire Department

- = Q

Name z3di Test Fire
Department

FDID 23108

View

ltems Per Page 10 v 1-10of1 < >

Figure 93: My Department Screen with View Button highlighted.
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Step 2: Scroll down to the Decal Requests section and click on the + Request Decal button.

State Fire Marshal user Manual for Fire Departments

Decal Requests

Case Number Issuing Year Vehicle Owner Name
EP-2341707 2024 mark sam
FP-2341698 2023 3DiEngage Admin

|4 > M 5 v items per page

RequestedOn  + DPS Certification License Plate Manufacturing  Make and Model Maltese Cross
number Number Year Required

01/26/2023 DPST7458 OHT77452 2022 MG Yes

01/25/2023 122 133 2022 M334 No

+ Request Decal

[@ Bxport to Excel

Status

Close

Pending Certificate Verification

1-2 of 2 items

Q

Figure 94: Decal Request grid on Decal Request Screen

Step 3: Fill out the Request Decal form and hit the Submit button.

e Contact details such as first name, last name, email, and phone number.

Note: The first and last name need to match what is on the Certification card.

e Issuing Year

e DPS Certification number — Firefighter certification number from the Department of Public

Safety.

e Vehicle Details such as manufacturing year, make and model, license plate number, and
date of vehicle inspection.

o Maltese Cross Required? — let the Fire Prevention Bureau know if Maltese Cross is also
required along with the new decal.

Request Decal X

Vehicle Owner Details &

Use contact information from my profile ) Provide contact details

* First Name

* Last Name

* Email

* Phone Number

Application Details

* Issuing Year

Select

Vehicle Details

* Manufacturing Year

* License Plate Number

* Maltese Cross Required?

Yes No

Department Comments

* DPS Certification number @

* Make and Model

* Date of Inspection

AM/DD/YYYY

%
0 of 500 characters used

Figure 95: Request Decal-Form

Step 4: Upon submission, the system will provide the confirmation message.
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Success

Your Decal Request has been
submitted successfully.

Please refer to the Decal Request Number FP-2382773 for
future reference.

Figure 96: Decal Request Creation confirmation pop-up.

State Fire Marshal user Manual for Fire Departments

Newly added decal requests will be visible under the Department’s Decal Requests list and go to the
Fire Chief’s queue for approval. The steps that the chief needs to take to approve a decal are
mentioned under My Work Queue section 5.2.2.

Decal Requests

+ Request Decal

) A‘."

Exportto Excel & Sea Q
Case Number Issuing Year Vehicle Owner Name Requested On 4 DPS Certification  License Plate Manufacturing Yeai Make and Model ~ Maltese Cross Status
Number Number Required
EP-2382773 2023 kim smith 09/30/2023 4567878399 456677878 2011 Al123 Yes Pending Fire Chief Approval
EP-2382643 2023 kim smith 09/27/2023 D898989797 0H-12345 2022 JEEP Yes Packing Slip Reopened

v items per page

1-20f2items

3Di Engage

Figure 97: Decal Request on the Fire Department Detail screen

© 2024 3Di, Inc. Do not distribute without permission.
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/ Fire Station Management
7.1 Add/Edit/Delete Fire Station

To add a new fire station, click on the Add button of the Fire Station section (Fire Department detail
page). The ID and Address are mandatory fields. Once added, the station details can be edited, or
the station record can be deleted.

Fire Station
[ ExporttoExcel & Search Q
Action Station ID Station Name Address Phone Email Address Occupied Type
4030 W Henderson Rd -
714 henry
Columbus OH 43220 US
Edit
_ o 1965 Laurel Lindale Road o
New Richmond Fire Station - (123) 654-0874 pdohio@3diemail.com Yes Mostly Career
New Richmond OH 45157 US
Delete
14502 Williams County Road
F1 Test New Fire Station Uiams CountyRoad 4, 4656487 newfd@ 3diemail.com Yes Career
15 Holiday City OH 43554 US
) o > 10 ~ items per page 130f3items &
(3

Figure 98: Fire Station grid on Fire Department Detail Screen

Address”

Enter a location

Fire Station Name”

Phone Email
Type Occupied
Select v Select ~

Figure 99: Add Fire Station pop-up.
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7.2 Fire Station Detail

To view the station detail page, click on the Station ID or Station Name field from the Fire Station
grid which is present on the Fire Department detail page.

Ohio Test New Fire Department
] Type Here To Search | David Thomas ~ | "W~
w State Fire Marshal | G- Q@ Typeriee o

Dashboard ~MyWork Queue My Fire Department  Incidents  Activity Tracker ~ Create a Ticket ~ Admin

Station ID  : 205 | Station Name  : Brownstown Charter Township Fire Station

FDID : 51234 | Fire Department : Test New Fire Department County : Adams

Address Station Information

Office Station ID 1 288 Station Name : Brownstown Charter

Township Fire Station
1458 Dublin Rd Columbus OH

43015 US &S o Status : Inactive Email Address : pdohio@3diemail.co
m
20564 Gudith Road Brownstown /8 Type : Parttime Phone : (123) 456-7890
Charter Township MI 48183 US
Occupied? : Yes

Apparatus
[ Export to Excel <
Action Apparatus Name Apparatus ID Apparatus Use Apparatus Type Fire Station Location Asset Status
No Record Found
Personnel
[@ ExporttoExcel & Search. Q
Name Personnel ID Rank/Position Supervisor Fire Station Certification # Date of Joining OFIRS Contact OSFM Portal User Phon
No Record Found
»
Hoo4 L 5 ~  items per page Noitemstodisplay &

Figure 100: Fire Station Detail screen

7.2.1 Address

The OFIRMS systems allow multiple addresses (mailing and Office) for the fire station. The station
address can be added by clicking on the Add button.
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W gthalt‘:: Fire Marshal (o ire Department Q Type Here To Search DavidThomas v | B+

Dashboard My’ yue My Fire Department  Incidents

StationID - 196 | Station Name : New Richmond Fire Station
FDID - 1234 | Fire Department : Test New Fire Department | County : Adams
Ad o a .
Station Information
Office Station ID 119 Station Name : New Richmond Fire
Station
1965 Laurel Lindale Road New R R .
Richmond OH 45157 US S o Status. : Active Email Address : pdohio@3diemail.co
m
Type : Career Phone - (888) 888-8888
Occupied? : Yes

Figure 101: Address and Station Information screen on Fire Station Detail screen

7.2.2 Station Information
Station information like Station ID, Name, Status, Contact Details, etc. are listed under this section.

Ohio Test New Fire Department o ) -_—
w |State Fire Marshal | G+ Q Type Here To Search DeiThms ~ | 68

Dashboard My Wor My artment  Incid cker  Createa Ticket ~ Admin

StationID : 196 ‘ Station Name : New Richmond Fire Station

FDID : 91234 ‘ Fire Department : Test New Fire Department County : Adams

Address Station Information

Office Station ID =19 Station Name : New Richmond Fire
Station
1965 Laurel Lindale Road New /s m 5 - Acti Email Addr . Hio@3di L
Richmond OH 45157 US tatus 2 Active mail ress : pdohio@3diemail.co
m
Type = Career Phone - (888) 888-8888
Occupied?  Yes

Figure 102: Address and Station Information screen on Fire Station Detail screen
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7.2.3 Apparatus
The station apparatus are listed under this section.

Apparatus
[ Exporttobxcel &
Action Apparatus Name Apparatus ID Apparatus Use Apparatus Type Fire Station Location Asset Status.
i " - N N 14502 Williams County Road 15, .
Fire Truck 101 Suppression Heavy ground equipment, other New Richmend Fire Station N . Active
Holiday City, OH, USA
T-103 T-103 EMS Privately owned vehicle New Richmond Fire Station 100 Main St Groveport OH 43125 US  Active
“ » oo 10 ~  items per page 1-2 of 2 items

Figure 103: Apparatus List on the Fire Station Detail Screen

Important: Station Management doesn’t allow users to add new Apparatus to the system. To add a
new apparatus and assign it to a station, refer to the Apparatus section.

Actions:

e Add Apparatus Maintenance Info: Refer to Add Apparatus Maintenance

e Engine Check: Refer to Engine Check

e Inactive: The action will change the apparatus status to inactive. The inactivated apparatus is
not available for selection while reporting an incident using the OFIRMS portal/mobile app.

7.2.4 Personnel
All fire station personnel are listed in this section. Click on the Name column to view the personnel

detail page.
Personnel
@ BxporttoExcel & Search. Q

Name Personnel ID Rank/Position Supervisor Fire Station Certification # Date of Joining OFIRS Contact OSFM Portal User Phone Number
Kate Littleton Battalion Chief New Richmond Fire Station No No -
Jack Smith Fire Chief New Richmond Fire Station No No (676) 516-4546
< b

“ 1 roor 5 v items per page 120f2items O

Figure 104: Personnel list on the Fire Station Detail Screen
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7.2.5 Drill Nights/Training

The section lists the station training history. Click the + Add button on The Drill Night/Training
section. While adding new training, the system asks for a few important details like category, type,

CEU, date and time, location, trainer, attendees, and other details.

User Manual for Fire Departments

Drill Nights /Training
[® Exportto Excel earch. Q
Action Category Type Date T Start Time End Time CEU(Continuing Trainer External Trainer Location
‘education Units)
Fire Drill Drill 09/01/2023 09:00:00 09:30:00 1 Logan PaulMike .
Chest,David Thomas
4 4 3 ¥ 10 ~  items per page 1-1 of 1 items
Figure 105: Drill Nights/Training grid on Fire Station Detail Screen

Add Drill / Training x

Category” Type® CEU (Continuing Education Units)
Select v Classroom Drill

Date” Start Time* End Time® Total Duration

Location
Enter a

Comment

4
Training Material (Supported file types:.doc, ‘docx, "pdf, 'jpg’ jpeg. -png; ‘xls} xlsx, pst’)
Trainers from Department
Trainers from Department” Start Time*® End Time® Total Duration
Select v E n o
Other Trainers
Department Attendees
Other Attendees
Cancel Save
Figure 106: Add Drill / Training pop-up.
Important: The station training details are also visible under the Drill and Training section of the
attendees’ detail page.
o . < g F Y
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The system allows users to add hydrant details for the station. When the station detail page gets
loaded, the hydrants are listed in tabular format. Click on the map icon to view the hydrants in the

Hydrants # Add
@ Exporttobwel & Search. Q
Action Hyérant Number hddress Hydrant Status Last Inspection Date Fire Station Main Size Shape Hydrant Color
1958 Laurel Lindale Road New Rict d
1 0 A58 aure Lindzle Road PRI 1 senvice 09/01/2023 New Richmond Fire Station 16
OH45157U3
. I 1948 Laurel Lindale Road New Richmond Ins New Rich d Fire Stati %
i} OnsstsIs In Service few Richmond Fire Station
H 14 4255 Laurel Lindsle Road NewRIIIONd o oy New Richmond Fire Station 16
= QH451570s "
. @ 1940 Laurel Lindale Road New Richmond New Rich d Fire Seati
1 OIS ew Richmond Fire Station
« » %10 v itemsperpage 140f 4 flems
Figure 107: Hydrant List on Fire Station Detail screen
Hydrants

"
<

Details o X

Addrass

Hydrant Status
Main Size
Hydrant Color
Hydrant
Number

2

0

2

7.2.6.1

Figure 108: Map view of Hydrants on Fire Station detail screen

Add New Hydrant

The hydrant can be added by clicking the Add button and providing details such as Hydrant Number,

Address, Main Size, Status, etc.

3Di Engage
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Hydrant Number

Address”
1940 Laurel Lindale Road, New Richmond, OH 45157, US
% -
Map Satellite T A Tl
(L =
< §
3 !
® 3
2
-3
Google % Keyboard shortcts Map data ©2023 Google  Terms
Lat Long
38520448 -84.195346
Fire Station Hydrant Status
v

196 - New Richmond Fire Station b Select

Main Size Last Inspection Date

Select

GPM AT 20 PSI Shape

Hydrant Color

Comments

Figure 109: Add Hydrants pop-up.
Important: While adding a hydrant, the system can capture the exact location of the hydrant by
clicking on the map.
7.2.6.2 Hydrant Detail
Click on Hydrant number or Address to go to the hydrant detail page.

David Thomas ~ | "B =

Test New Fire Department

(owicn )

Ohio
State Fire Marshal

@ My Fire Department

Overview
Hydrant Number : 12 | Fire Station : New Richmond Fire Station | Fire Department Name : Test New Fire Department | FDID : 91234 | HydrantStatus : Out Of Service Action ~
Hydrant Inspection
Address < Search, Q
Hydrant Number  Inspection  Inspection  Status Static  Residual Flowing Condition Comments
Date Time

1958 Laurel Lindale
Road New Richmond & @
OH 45157 US

09/01/202
12 "U* 0124PM  Out of Service

‘B -  hem per page

1lofliems &

Map View

(=1)

Figure 110: Hydrant Detail Screen
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7.2.6.3 Add Hydrant Inspection
On the Hydrant Detail screen, you can click on the “Action” button in the top right corner and select

the “Add Inspection” action to Add Hydrant inspection.

Tes New Fire Department Q Type Here To Searc David Thomas v R4

(sw

| Ohio
State Fire Marshal

Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket ~ Admin

Overview

HydrantNumber : 12 | FireStation : New Richmond Fire Station | Fire Department Name : Test New Fire Department | FDID : 91234 | HydrantStatus : Out Of Service

Hydrant Inspection

Figure 111: Add Hydrant Action on Hydrant Detail screen.

On clicking on Add Inspection, it will open a popup wherein you can fill in the inspection details.

Add Inspection x
* Inspection Date
* Inspection Time
B

* Status

Select

PRESSURES

Static Residual Flowing

Condition

Select

Comments

Cancel

Figure 112: Add Hydrant Inspection pop-up.
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7.2.7 Equipment
Use the equipment section to add all equipment that a fire station possesses.

Equipment
#Add
@ ExporttoExcel & Q
Action Asset ID Equipment Name Classification Quantity Model Status Apparatus Compartment Sub-Compartment
. 101 - Heavy ground . -
AIDES Chainsaw 8 2 In Service ) Rear Compartment Side Tray
equipment, other
T-103 - Priv 5 d
AIDS7 Oxygen tanks 12 3 In Service 03 - Privately owne:
vehicle
« o 10 ~ items per page 1-2.0f 2 items

Figure 113: Equipment List on the Fire Station Detail screen.

7.2.7.1 Add Equipment

Click on the Add button to add a new equipment entry. Asset ID, Classification, Equipment Name,
and Status are important fields to be provided. If equipment is part of an apparatus, then equipment
will be added to the selected apparatus. The equipment added to the apparatus will be displayed on
the Apparatus Detail screen.

Add Fquipment x

Asset 1D Classification*®

AID&5 Cutting tools v
Equipment Name* Quantity

Chainsaw ~ 2
Model Status”

o In Service Out of Service Repair needed

Apparatus Compartment

101-Heavy ground equipment, other v Rear Compartment

Sub-Compartment

Side Tray

Cancel Save

Figure 114: Add Equipment pop-up on Fire Station Detail screen.
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On clicking on Asset ID or Equipment name, it will redirect you to the Equipment detail screen.

| Ohio Test New Fire Department
State Fire Marshal | (5vicn)

Overview

Classification : Cutting tools Equipment Name : Chainsaw FDID : 91234

Equipment Inspection

Inspection Type Date of Inspection
Annual 09/04/2023
Annual 08/27/2023

v items per page

3Di Engage V2.0.2025

Dashboard  MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket  Admin

Fire Department Name : Test New Fire Department

Inventory Classification

Apparatus

PPE

Fire Station Name = New Richmond Fire Station Action +
[ Export to Excel c Search.. Q
Comment

David Thomas ~ | "B =

Test Comment

Test

1-5 of 5 items

® 2023 3Di Inc.

Figure 115: Equipment Detail screen

7.2.7.3 Add Equipment Inspection

To log the equipment inspection and the documents of the equipment inspection, go to the
Equipment Detail Screen, click on the “Action” button, then click on the “Add Inspection” action.

rtment Fire Station Name

tion

: New Richmond Fire Station

¥ Export to Excel [+ Search

Comment

Action ¥

Add Inspection

Q

Figure 116: Add Inspection action on Equipment Detail screen.

On clicking on Add Inspection, it will open a popup wherein you can fill in the inspection details.

Add Inspection x

Date of Inspection

Inspection

Classification

Comment

Documents

#
0 of 100 characters used

3Di Engage

Figure 117: Add Equipment Inspection pop-up.

© 2024 3Di, Inc. Do not distribute without permission.

88|Page



3D

3Di Engage

Ohio
State Fire Marshal

7.2.8 High Risk Property
The system allows Fire Department to keep an inventory of High-risk properties.

When the station detail page gets loaded, the high-risk properties are listed in the tabular format.
Click on the map icon to view the properties in the map view.

User Manual for Fire Departments

High Risk Property

= ?
@ Bpottobweel & Search Q
Action Address Risk Type Status.
R ) . Abandoned building with inflammable -
1932 (lermontville Laurel Road New Richmond OH 45157 US N Being demolished
chemicals.
1958 Laurel Lindale Road New Richmond QH 45157 US (Gas station with multiple past incidents. In normal use

1932 (lermontville Laurel Road New Richmond OH 45157 US Vacant and unsecured

1-3 of 3 items

"h> '\O

v items per page

Figure 118: High Risk properties on Fire Station Detail screen.

Details o X

Fire Station @ ad
Location

Address

Risk Type

Status

Figure 119: Map view of High Risk properties on Fire Station Detail screen.

7.2.8.1 Add New High Risk Property
To add new high-risk properties that come under the station’s jurisdiction click on the Add button
and providing details such as Location, Risk Type, and Status.

© 2024 3Di, Inc. Do not distribute without permission.
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Fire Station
196 - New Richmond Fire Station
Location®

1930 Clermontville Laurel Road, New Richmond, OH 45157, US

w
. C -
Map Satellite 2 La
ES
o
A
Google
Risk Type

Qil storage warehouse.

Status®

Keyboard shortcuts | Map data ©2023 Google  Terms

In normal use

Figure 120: Add High Risk Property pop-up.
property by clicking on the map.

Cancel Save
Important: While adding a high-risk property, the system can capture the exact location of the
High Risk Property
= v
[ Export to Excel s Search... Q
Action Address Risk Type Status
6788 Loop Road Dayton OH 45459 US High Risk Vacant and unsecured
Edit 13513 Glendale Avenue Cleveland OH 44105 US type ane Under Construction
Delete
- > M 10 ~  items per page 1-2 of 2 items
Figure 121: Actions on the High Risk Property List on the Fire Station Detail screen.
7.2.8.2 Delete High Risk Property

To delete a High Risk Property, click on the 3 dots from the Action column, then click on the Delete

action. This will open a delete confirmation pop-up. Press “Yes” to delete the high risk property.
Are you sure you want to delete this record?

Yes Mo
Figure 122: Delete High Risk Property Confirmation pop-up.

3Di Engage
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To edit a High Risk Property, use the Edit action from the Action column. This will open the edit High
Risk Property pop-up. The user can edit the address, Risk Type and Status of the High Risk property.
Press Save button to save the changes. To Cancel press, Cancel button.

Edit Property

Fire Station

482 - 3Di Test Fire Station

(]

v
Location®
6788 Loop Road Dayton OH 45459 US
{70 B 2L 70} - ey 73
( i o Fairborn Yellow £22
Map Satellite &) 62 @ o Spinge La
~ : Dayton
@) 3 Eaton yto {22} i
(27) 'avercreek g (D) D
Connersville S eerarille Jeffersonville E?j
7] + )
i Springboro Washington G
: oxfor = Court House - B
A 71 Sabina
sl iiminaton
G gle Brookville Lebanon Keybo‘;‘:d‘ shortc'.:ts Map data ©2023 Google Terms Report a map error
Risk Type
High Risk
Status®
Vacant and unsecured v
Save Cancel
Figure 123: Edit High Risk property pop-up.
o . " 2 F % %
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7.2.8.4 High Risk Property Detail Screen
When the user clicks on the address on the High Risk Property List on the Fire Station Detail screen,

the High Risk Property detail screen opens. The High Risk Property detail screens displays the
address of the property and Pre Plan section.

The Fire Chief can upload Pre Plans for the High Risk Property page from this screen.

Overview
Fire Station ID : 482 | Fire Station : 3Di Test Fire Station Fire Department Name : z3di Test Fire Department
| Risk Type : High Risk l Status : Vacant and unsecured

Address

Address

6788 Loop Road Dayton OH 45459 US

Preplan

Figure 124: High Risk Detail screen.
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7.2.9 Documents
The section allows you to Add/Delete/View/Download station-related documents.

Documents

+ Add Document

3Di Engage

TITYEBAQBRAUVHSFUYUE7O... NFIRS_DATA_ANALYSIS_GUID...
\ I N
Download ) [ Download )
N/
UPLOADED BY: UPLOADED BY:
DAVID THOMAS DAVID THOMAS
UPLOADED ON: UPLOADED ON:
09/17/2023 1009 09/18/2023 0109

Figure 125: Documents section on Fire Department Detail screen

7.2.10 Change Log

The change log maintains a history of the updates getting done over the period. The section records
who did the change, at what time the change was done, and what was changed.

Change Log
(l’ ‘ 09/17/2023 10:14 AM ‘ Document added
David Thomas
4 09/17/2023 1012 AM | Contact Added : jack smith Rank as : Fire Chief
David Thomas
4 o 2310:08AM | Contact Added : Kate Littleton Rank as : Battalion Chief
4 09/16/2013 0801 AM | Apparatus Deleted : DemoApp , Apparatus ID: TP-01
Tina Tim
4 09/16/202308:01AM | Apparatus Added: DemoApp , Apparatus ID : TP-01
Smith Wilson

Figure 126: Change log on Fire Station detail screen

© 2024 3Di, Inc. Do not distribute without permission.
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8 Incident Management

Rank: Fire department staff with Incident Management Capability

Fire Departments can report Fire Incident using two options:

1. OFIRMS Direct — This allows the fire departments to create incidents via the portal as well as
Mobile App. The Fire Departments using the OFIRMS Direct will not be able to upload Incident
files generated by any external vendor’s software.

2. OFIRMS Connect (Outside Vendor) — If a Fire Department chooses to use their existing software
for reporting incidents, the system has the option to upload incident files. Depending on the
Vendor they are working with, the Fire Department user will be able to upload the incidents in
OFIRMS. The ability of the Vendor user to upload incidents depends on the Vendor’s option
selected if they are uploading files for their Fire Departments.

OFIRMS will only accept Incident files from an OFIRMS Registered Vendor.

To view or report Fire Incidents, log in to the portal and visit the incident dashboard by clicking
Incidents from the top menu.

8.1 Incident Dashboard

The Incident dashboard has two tabs:

1. My Incidents — The tab lists all the incidents submitted by the logged-in user.
2. AllIncidents — The tab lists all the incidents submitted by department staff and their
Vendors (In case of Outside Vendor)

8.1.1 Incident Table/Grid:
The incidents listed in the table can be searched, sorted, or exported.

+ New Incident

Columns  » 2 3 4

1 | [® Export to Excel (51 Search, Q

Action Incident n Exposure Number Incident Type External Status FDID FD Name District County

Incident

Date v

Number

AMBERLEY VILLAGE
9811378 000 111 Building fire 01/31/2023 Draft 31003 FIRE DEPARTMENT
(Hamilton County)

»
I “ o« > | H 10 v itemsperpage | § 1-1 of 1 items

Figure 127: Incident Dashboard

Click on the column header to sort the grid.

Type in the textbox below the header to search the incident column data.
Incidents can be exported to the Excel sheet using the Export to Excel button.
The search will help search all the columns within the table.

Towards the bottom, the table navigation options can be found.

ik wnNE

Important: The + New Incident button will only be available for Fire Departments that are using
OFIRMS Direct Incident reporting method.
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8.2 Create New Incident

Important: The + New Incident button will only be available for Fire Departments that are using
OFIRMS Direct Incident reporting method.

The Create New Incident button allows the fire department user to create a new fire incident in
OFIRMS.

Steps:

Step 1: To add a new incident, visit the Incidents screen and click on +New Incident from the grid.

My Incidents All Incidents

+ New Incident
@ ExporttoExcel & Search, Q
Action Incident Number Incident Type Address Incident v Status FDID FD Name District
Date
NewFi
i 0003609 611 Dispatched & canceled en route OH, 09/19/2023 Draft 91237 30iNew Fire
Department

»

“ - LI 10 ~  items per page 1-1 of 1 items

Figure 128: Incident Dashboard with New Incident button highlighted.

Step 2: Click on the Search for Incident Type text box to see a popup.

Ohio 3Di New Fire Department ) o
x . David Thomas o~
E’f{‘i ‘ State Fire Marshal <
Dashboard ~ MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket  Admin
Incident Type
Q Search
1- Fire >
Search for Incident Type 2 - Overpressure Rupture, Explosion, Overheat(no fire) >
Q
/ 3 - Rescue & Emergency Medical Service Incident >
Click here to open Incident Type popup 4 - Hazardous Condition (Mo Fire) >
5 - Service Call >
6 - Good Intent Call >
7 - False Alarm & False Call >
3Di Engage V2.0.2025 2023 3D Inc

Figure 129: Search and Select Incident Type pop-up.

Type in incident ID, name, or description to search incident type. Alternatively, click on the incident
category to see and select the desired incident type.
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Ohio 3Di New Fire Department .
EA ; - David Thomas ~ o~
4" | State Fire Marshal 2! Fvie Thomes
Dashboard ~ MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket  Admin
Incident Type
Q

Click to see incident types

1 - Fire >
Search for ent Type 2 - Overpressure Rupture, Explosion, Overheat(no fire) >
Q
3 - Rescue & Emergency Medical Service Incident >
4 - Hazardous Condition (No Fire) >
5 - Service Call >
6 - Good Intent Call >
7 - False Alarm & False Call >

Figure 130: Search and Select Incident Type pop-up.

Step 3: Upon incident type selection, the incident detail page will appear.

Incident -9981558 (111 - Building fire) 1 o

AlL (') are required flelds

A Basic Information * @

FOID* State Incident Number * Exposure * Incident Date * Station

31008 v o1 0672028

B Location * @
Location Type *

Check this box to Indicate that the address for this incident is provided on the Wildland Fire Module in Section B, Alternative Location Specification. Use only
for wildland fires.

Street address v

Chardot Street address
Map Satellite L] SHE

Street Address *

Brecksville Road, Richfield, OH,

B8 Number/Milepost @ Prefix
tect v
] Stroet or Highway Suffix
ey
elect v
Apt./Suite/Room Street Type
Mans D v
arange Valley ity Brunswick Richfiold +) Mudson  Streatsbaro city State* @
Ly
3 v
Lol = #l ow District
W Kan 0
MO0 ol Cuyohogs West iy
picd Farlawe Falls 2 Summit v 3 v
ancer i Totmadge Hootatawn 1, 1
: 21P Code Zip add-on codes

Figure 131: Create Incident screen.

1. The top horizontal navigation bar lists incident modules. Click on the module name to see
module-specific details. Based on the selected incident type, the system will list only
applicable modules. E.g., in the above example, for incident type 111 — Building Fire incident,
the Wildland Fire module is not available.

2. The left navigation bar describes sections within the module. Click on the module name.

Call Out:

e If a section or module is missing required details, then the system will generate a red

exclaim - beside it. Completing mandatory sections or modules will be indicated using the
green check mark.

e Incident can be saved anytime by pressing the Save button.

e The Submit button will be enabled only after all mandatory fields and modules are
completed.
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8.3 Edit Incident

To edit an incident, from the dashboard either click on the incident number or select edit from the
left menu.

+ New Incident

@ Export to Excel i+ Q
Action Incident Number Incident Type Address Incident - Status FDID FD Name District
Date
3Di New Fire
i 0003609 611 Dispatched & canceled en route OH, 09/19/2023 Draft 91237

Department

Edit

delete

‘| 4 - W10~ items per page

1-1 of 1 items

Figure 132: Incident Dashboard with Edit action highlighted.

The incident will open in edit mode. After editing the incident, either save or submit the incident.

Incident -9981551 - 000 ( 111 - Building fire ) &

Basic @ Apparatus/Persornet @) Fre @) Stucwrerie @ £Ms Villan Fire Casualty  Fire Service Casualty

Submit

Sections All (*) are required fields
A Basic Information * @

Information (v ]

FDID* State * Incident Number * Exposure * Incident Date * Station

B Location * @

D - Aid given or received

E1 - Dates and times

Location Type *

Street address " Check this box to indicate that the address for this incident is provided on the Wildland Fire Madule in Section B, ‘Alternative
Location Specification.” Use only for wildland fires.
Morral +p KinepEmEX
> Marel  Iberia -, ™ Street address
Map satellite | o : L =
d 1 Caledoa Street Address *
Shauck ]
North A
Marion 5 Claridon Woodbury 5219 Brecksville Road, Richfield, OH, U
La Rue v
o {2} i @
1 CHea0 Number/Milepost Prefix
Green Camp ‘D)
H1 Casualties 219 Select v
) Cardington L&
Woodland Chesterville i Street or Highway @ Suffix
H2 Detector 4 . Waldo {12} Fulton_
rospect (1 Brackoville Select .
Richwood (4 Westfield

Figure 133: Edit Incident screen.
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8.4 Delete Incident

To delete an incident, select the delete option from the incident dashboard.

Ohio
State Fire Marshal

Dashboard ~ MyWork Queue My Fire Department yTracker Create a Ticket ~ Admin

3Di New Fire Department

) Q Type Here To Search | DavidThomas ~ | "B+
Switch .

[QISLERIERVELL LR Upload Fire Report Data

All Incidents
=+ Mew Incident
[ Export to Excel +] Search. Q
Action Incident Number Incident Type Address Incident Status FDID FD Name District
Date
3Di New Fi
0003609 611 Dispatched & canceled en route OH, 09/19/2023 Draft 91237 | ewire
Department

Edit

“ “ n L 10 v items per page 1-1 of 1 items

Figure 134: Incident Dashboard with Delete action highlighted.

The system will ask for confirmation. Select Yes to delete the incident.

Delete Incident

Do you want to delete incident?

FDID-91237

Incident Number - 0003609
Exposure Number - 000
Incident Date - 09/19/2023

Yes No

Figure 135: Delete Incident confirmation pop-up.

Call Out:
Once deleted, the incident can’t be recovered again.

8.5 Add Exposure

To add an exposure, click on three dots on action column then select ‘Add Exposure’ action.

All Incidents
@ Exportto Excel 2 b Q
Action Incident Number Exposure Number Incident Type Address Incident _ status FDID FD Name

Date

BEVERLY VOLUNTEER

i 000292€ 000 111 Building fire 05/05/2023 Draft 84207 FIRE DEPARTMENT
(Washington County)
Edit
9000 North Main BEVERLY VOLUNTEER

000 111 Building fire Street, Dayton, OH, 05/05/2023 Submitted 84207 FIRE DEPARTMENT
Usk

Add Exposure
(Washington County)
Upload Documents g

Delete

6100 North Hamilton BEVERLYVOLUNTEER
EPARTMENT

ington County)

141 Forest, woods or wildland fire

sterville, OH,  05/05/2023 Submitted 84207

BEVERLY VOLUNTEER

Figure 136: Incident Dashboard with Add Exposure Action highlighted.
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o The incident with exposure number 000 and
o The incident type is 100x series.

Exposure can also be added from the Incident Details screen as shown in the image below.

Incident -4015687 - 000 (113 - Cooking fire, confined to container) @ Source : PORTAL , Status : Draft
e @ . 0

Expasure(s)

AlL (") are required fields

Exposure Number

Address Incident Type Action
Exposure 00C

113-(Caoking fire, confined to container)
Exposure 001

113-{Cooking fire, confined to container)

Figure 137: Add Exposure from Incident detail screen

8.6 No Activity Report

To report No Activity, start creating a new incident and select the ‘No Activity’ checkbox present
below Search for the Incident Type text box.

| Ohio 3Di New Fire Department
State Fire Marshal | (Guie)

(switch )
N

Q Type Here To Searc David Thomas ~ -
Dashboard MyWork Queue  MyFire Department  Incidents  Activity Tracker  Create a Ticket  Admin

Search for Incident Type *
Q

No Activity

Figure 138: No Activity Reporting
Provide FDID, Month, and Year of No Activity.

FDID * Month * Year *

February m 2023 B

On click of the ok button, the page will be redirected to the No Activity Incident Page where the user
can Save and submit No Activity

84207

Figure 139: No Activity reporting form
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Incident -000000 - 000 (0 - No Activity)
Basic @
a

Sections AlL (") are required fields
A Basic Information * @

A-Basic Information

FDID* State * Incident Number * Exposure * Incident Date * Station

84207 v 000000 000 02/28/2023 E

Figure 140: No Activity Report detail screen

No Activity can also be reported from the “Upload Fire Report Data” screen as shown in the image
below:

MyWork Quese w My Fire Department My EMS Agenc

ncidents / Upload Fire Report Data

QOFIRS Incident Import

Upload Filefs)
z Q
Action File Name File Size Vendor | Software FDID Warning Count Critical Count  Success Incident Failed Incident Total Incident Status Uploaded Date
non fire incident_Sfeb.txt L71KB VENDORTEST | ONLIN 26998 2 1 1 1 2 [ v exits 02/09/2024 0455 AM

Figure 141: OFIRS Incident Import Screen

Provide FDID, Month, and Year of No Activity.

FDID * Month * Year *

Select v B YYYY B

Figure 142: No Activity reporting form

On click of the ok button, the page will be redirected to the No Activity Incident Page where the user
can Save and submit No Activity
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8.7 Upload Fire Report Data

This screen is used to upload incidents. Also, it will list all the uploaded incidents by the fire
departments which are applied from the filter.

Incidents / Upload Fire Report Data
OFIRS Incident Import
Upload File(s) ‘ Report No Activity
f+ Q
Action File Name File Size Vendor | Software FOID Waming Count  Critical Count  Success Incident Failed Incident Total Incident Status. Uploaded Date Created By
TestPersonnellDmaxLength 01152024t 1.38KB OFIRS12345112723 07005 3 2 o 1 1 @ 01/16/2024 03:07 AM Sam Will
x
i TestPersonnellDmaxLength 01152024t  1.31 KB OFIRS12345 | 12723 07005 3 1 0 1 1 @ 01/16/2024 02:57 AM Sam Will
xt
Figure 143: OFIRS Incident Import screen
Fire department user can click the Upload File(s) button to start uploading incident files.
Incidents / Upload Fire Report Data
OFIRS Incident Import
Fire Department | 23108 -23Di Test Fire Departmen Name v Reset
Report No Activiy |
< Q
Action File Name File Size Vendor | Software FDID Warming Count  Critical Count  Success Incident Failed Incident Total Incident Status Uploaded Date Created By
TestPersonneliDmaxLength 01152024t 1.38KB OFIRS12345 12723 07005 3 2 0 1 1 @ 01/16/2024 0307 AM Sam Will
x
TestPersonneliDmaxLength 01152024t 131KB  OFIRS12345 12723 07005 3 1 0 1 1 @ 01/16/2024 02:57 AM Sam Will
xt

Figure 144: Upload Files button

The Upload File(s) popup appears on the screen. Once the file upload completes successfully, the
system provides confirmation.

Upload File(s) »

Upload File Instructions:

o Allowed file extension for upload: txt
o A maximum file size per upload: 200 Mb
o A maximum number of files per upload: 10

() Qwerwrite Existing Data

Select files... Drop files here to upload

Figure 145: Upload files pop-up

Overwrite: If we check the “Overwrite Existing Data” checkbox, then we check if that incident exists
or not in the system. If yes, then we remove the existing data and overwrite new data provided in
the import file. If the incident does not exist, then we add the incident data from the file.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 101 |Page



3D

3Di Engage

Ohio
State Fire Marshal

File(s) Upload Status

User Manual for Fire Departments

File Name

OHFPB_070523_114845_no activity:xt

Upload Status

v

Close

Figure 146: Upload file confirmation pop-up

Once the file is uploaded, the file is queued for processing.

In the Incident Import Grid, the status pending indicates that the uploaded file has not been

processed yet.

Action File Name NFIRS VIN | NFIRS SIN File Size FDID Success Incident  Failed Incident

Total Incident

Upload File(s)

< Search Q

Status Uploaded Date

OHFPB_070523 114845 no activityxt 8.92KB 0 0 0 09/21/2023 12:32 AM
4 »
b < > ¥ 10 ~  items per page 1-1 of 1 items
Figure 147: File Processing Pending
Upload File(s)
< Search. Q
Action File Name NFIRS VIN | NFIRS SIN File Size FDID Success Incident  Failed Incident Total Incident Status Uploaded Date
08011, -
06001,
OHFPB_070523_114845_no activityxt  12522R69K1 | 1234C soake o0tk 8 2 10 09/21/2023 12:32 AM
- - - ¥ : 17111, -
15047,
24003 .
4 »
< < [ 10 ~  items per page 1-1 of 1 items

Figure 148: File processing completed

Once processed, the OFIRMS system displays the uploaded file status.

e Success Incident — Total no. of incidents successfully processed

e Failed Incident - Total no. of incidents failed during the upload processed
e Total Incident — Total count of incidents found in the uploaded flat file

e Status

o Pending —The uploaded flat file is in the queue to be processed. It has not started yet.

o Error Exists — Some of the incidents from the uploaded
while other ones failed validations or NFIRS rules.

flat file passed all validations,

o Failed — All incidents that were uploaded failed validation or NFIRS rules.
Success — All incidents uploaded passed validations and NFIRS rules completely, none

of the files failed.

o Validations - These are rules and logic that has been assigned in all NFIRS files. This is
written by the United States Fire Administration, National Fire Data Center in the

Design Documentation. The latest version in 2015.
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8.7.1 OFIRS Incident Import Actions
The action menu on the grid provides various options to get more details about the error.

OFIRS Incident Import ‘
Fire Department 23108 - 230i Test Fire Departmen Name ~ Reset |
Report No Activity
e eard Q
Action File Name File Size Vender | Saftware FDID Waming Count  Critical Count  Success Incident Failed Incident Total Incident Status Uploaded Date Created By
TestPersonnelDmaxLength 01152024¢ 135KB  OFIRS12345] 12723 07005 3 2 o 1 1 [ s ] 01/16/2024 0507 AM Sam Will
|
View File 1
DmaxLength_01152024% 131 KB OFIRS12345] 12723 07005 3 1 0 1 1 [ faitea § 01/16/2024 02:57 AM Sam Will |
View Dats
View Errors Dmaxlength 01152024t 131KB  OFIRS12345112723 07005 3 1 0 1 1 01/15/2024 06:09 AM Sam Will
Download Uploaded File
— 569 Bytes  3DIVN23109 | 23091 50304 0 2 o 1 1 [ e | 01/10/2024 08:28 AM Sam Will
Prod Address Location 253KB OFIRS12345 12723 07005 2 2 1 1 2 12/13/2023 0606 AM Sam Will
Issue_Incident1550_Department
18015_txt
i Prod Address Location 254KB  OFIRS12345]12723 07005 2 3 1 1 2 CEED 121320230559 AM Sam Will

8.7.1.1 View File
This action allows fire department user to view the uploaded file’s data. If it exceeds in MBs, then
the download button is shown. If it is in KBs, then the file is visible as shown in below image.

le Name: exposure-48 test.txt

Show| 25 # entries Search:
Line # 1 LineText

1 N

2 VENDORTEST*ONLIN*

3 26998*0H*20240129"4011129*000*1000"*3215.0*

4 26998*0H*20240129*4011129*000*1005**111*N*3*20240129191200* 202401 29191200 20240129191300"**23:31;54: YA 140404 1100 NAAA40A 0404044~

5 26998*0H*20240129"4011129*000*1010"**140** Curve*RD***Delaware* OH*43015**

6 26998"0H"20240129"4011129°000~1020"*32323*1D"2322"

7 26998"0H"20240129"4011129°000~ 1030~~~ 20240129*

s 26998"0H"20240129"4011129°000~ 1035~~~ 20240129*

9 26998"0H"20240129"4011129°000~1800"*0"2313"14°20240129191300"20240129191300°20240129191300"11* 34"

10 26998"0H"20240129"4011129°000"1810"*0*0"66321*Robert “*Wick"Batt Chief*17*

11 26998"0H"20240129"4015331°000~1000"*aqw"5.0"

12 26998"0H"20240129"4015331°000~1005"*115*N"N*20240129194900~20240129194900"*20240129200700~*~*17;*Y~0"0*1*0*0" 1" N*100*100°~"0"01*12**124"
13 26998"0H"20240129"4015331°000~1010"**1*1151*"State Route 61°*""Marengo" OH"43334**

14 26998"0H"20240129"4015331°000~ 1030~~~ 20240129*

15 26998"0H"20240129"4015331°000~ 1035~~~ 20240129*

16 26998"0H"20240129"4015331°000~1040"*remarks"

17 26998"0H"20240129"4015331°000~1400"*1 " Casualty “~**1*12" 0

18 26998"0H"20240129"4015331°000"1800"*0"01224"20240129200600"20240129200700"20240129200700~1"0"41;54"

19 26998"0H"20240129"4015331°000~1810"*0*0"98765 & “Matt"*Buttler"Fire Chief 15"

Showing 1 to 19 of 19 entries Previous Next

Figure 149: View File pop-up
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8.7.1.2 View Data
This action allows fire department user to view details of the errors. Click on the record expansion

icon from the first column of the grid.

Incide:

Show 50 % entries

# * Incident #

4011129

4015331

Show 50 & entries

Type Rule

Info

RE-154

Info

Showing 1 to 3 of 3 entries

Showing 1 to 2 of 2 entries

Data for File: exposure-48 test.txt

FDID

26998

26998

Ohio
State Fire Marshal

User Manual for Fire Departments

Search:
Exposure Status Data
000 Success 0 Show Data
000 Failed [ Show Data
Search:

Message
The total number of casualties in the Fire Service Casualty module is not equal to the number of Fire Service Casualty Injuries and Deaths reported on the Basic Module.

Error on line [12]: 26998"0H"*20240129"4015331°000" 1005~ 115"N*N"202401291%4900"202401291%4900"* 20240129200700****17;*Y*0*0*1"0*0*1"N*100"100***0"0" 11" 2"**124"

Invalid Incident.

Figure 150: View Data pop-up

The grid shows the error type, the rule that caused the error (RE - Relational Edit/ER - Edit
Requirements/ MR - Incident Module Rules), and the error message. The Show Data checkbox opens
up incident records in the hierarchical format.

Incident Data for File: OHFPB_070523_114845_no activity.txt

Show 50 2 entries Search:
# *  Incident # FDID Exposure Status Data
vy 1 0004972 17111 000 Failed
Show 50 ¢ entries Search
Rule Message
Warning RE-158 The total number of Civilian Fire Casualty count is not equal to the number of Civilian Injuries and Deaths reported on the Basic
Module and HazMat Module when HazMat and EMS are present OR the number of EMS and HazMat and Civilian Fire Casualty
does not match when an incident is Fire incident and EMS Module is involved.

Info Error on line [10]:
17111*0H"*20220510%0004972"000~1005**151"N"3"20220510174500"20220510174500%20220510174500~2022051017450
0"~**10;30;44;"Y~1*0*0*1"0"0"N"0*0*0"0"1"0"0"1"2*1"00"129"

@ RE-95 Fire Service Casualty Module: Injury DateTime cannot be less than Alarm DateTime nor it can be greater than Last Unit Cleared
DateTime.

Info Error on line [18]:
17111"0H"20220510"0004972*000*1500**1"7986"David*“Con"*2*"33"20220510054500"*3*2"3"*12**"210"**1*22"22"
1*N*

8.7.1.3

Figure 151: View Data pop-up with Expanded Incident

View Errors:

This action shows the Incident errors like warning and critical.

File: exposure-48 test.txt Errors: [Count: 1] x

Show 50 ¢ entries

# Type  Rule

Warning

Info

1 [ o)
Info

Info

Showing 1 to 5 of 5 entries

RE-184

RE-154

Search: Export To Excel

Message

Incident #: 4011129 FDID:26998 Exposure: 000

Basic Module : Estimated dollar losses are required for all fires. If there was no loss or no pre-incident value, check or mark the appropriate None boxes.

Error on line [4]: 26998~0H"20240129"4011129"000*1005""111*N"*3"20240129191200~20240129191200"~20240129191300""**23;31;54;"Y*1*0"0*1"0"0"N"*****0"0"0"0"*"**

Incident #: 4015331 FDID: 26998 Exposure: 000

The total number of casualties in the Fire Service Casualty module is not equal to the number of Fire Service Casualty Injuries and Deaths reported on the Basic Module.

Error on line [12]: 26998 0H"20240129"4015331°000*1005"*115*N*N~20240129194900"20240129194900~"20240129200700****17;*¥"0"0"10"0*1"N*100"100***0"0" 1"1"2* 124"~

Invalid Incident.

3Di Engage
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8.7.1.4 Download Uploaded Files:
This action is used to download the uploaded incidents.

- o X
exposure-48 test X ar
File  Edit  View &
A
VENDORTESTAONLINA

26998"0H"20240129°4011129"000 1000 *321"5.0"
26998~0H"20240129°4011129"000~1005" 111 N*3/20240129191200+20240129191200"120240129191300"""23;31;54; Y 1@ @ 1 @ @ N AAANAQAGAQAQANAANA
26998~0H~20240129/4011129700@"1010 1 @ ~Curve~RD M ~Delaware”OH 43015

26998~0H"20240129°4011129"00071020/*3232371D"2322~

26998~0H"20240129"4011129000 1030 A ANAANNIQ24091 200

26998~0H"20240129°40111297800 1035/ ANAANADQ2401 290
26098~0HA20240129/4011129000,1800/4072313414426240129191300/20240129191360/20240129191300 1414344
26998~0H"20240129/40111297000~1816~"@*@ 66321 Robert ~*Wick~Batt Chief+17+

26998"0H"20240129”4015331"000 1000 *aqw"5.0"

26998"0H"20240129”4015331"000 1005115 N N*20240129194900120240129194900" 2024012920070 " 17 ; AYA0 0 11 QM1 AN/ 10A10QANAQAGAMIATA2ANNT 240
26998~0H"20240129/4015331"@00"1010~~"~1~1151 "State Route 61~*~~Marengo~OH"43334~~

26998~0H"20240129°40153317000 1030 ANAANAANNDIQ2A49]1 204

26998"0H"20240129"4015331"000 1@35MNANNANAIQIAQT 201

26998~0H~20240129/4015331"000 1040 remarks”

2699820HA20240129/4015331°008/14004"1ACasualty AMAIATAIIANAANAAANARNAQAGANNAN
26098~0HA20240129/4015331/000/1800/407012/24720240129200600/20240129200700/20240129200700 170741 ;547
26998"0H20240129/40153317000~1810~*@"0+98765& Matt~ Buttler~rFire Chiefr15~
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9 Incident Modules

This section describes only some of the incident fields which change the behaviour of the system. It
doesn’t describe all NFIRS fields or any business rules.

9.1 Basic

9.1.1

A. Basic Information
FDID — If the user is associated with multiple fire departments, then the user must select
FDID from the dropdown to create an incident.

A Basic Information * @

AlL (%) are required fields

Select

31003

Incident Date *

MM/DD/YYYY B

Incident Number * Exposure * Station

v 9981584 000

Figure 152: Basic Module

e Incident Number — the system will auto-generate an incident number; however, the staff can
change the number while the incident is in the draft status. Once the incident is submitted,
the incident number cannot be changed.

e To save the incident in the draft mode, all mandatory fields in the Basic Information section
are required.

9.1.2 B. Location

e Based on the selected location type, the system will show relevant address fields on the
screen.

e For Street addresses, in front of, Rear of, and Adjacent to address types, the system will
provide suggestions in the Street Address field.

Location Type *
Check this box to indicate that the address for this incident is provided on the Wildland Fire Module in Section B, “Alternative
Street address v
Location Specification.” Use only for wildland fires.
‘ (& Kipiok jid ... street address
Map Satellite Martel  Iberia i/ J—
@) @ Caledonia Street Address *
@ Shauck -
North g s
Marian o . dh
La Rue 7 %Clardon ey 555 South 18th Street Columbus, OH, USA
) ()
Mt Gilead .
Green Gamp 550 Main Street Cincinnati, OH, USA
(D) Cardington 5564 Alan B Shepard Street Trenton, OH, USA
[ ugiiie o Rssten e it 5544 Dressler Road Northwest Canton, OH, UsA
Prospect @\ ihaldo Fumnﬁ
MO Westfield 5555 Youngstown Warren Road Niles, OH, USA
" 5 Ashley Mifengo powered by Google
Figure 153: Location Type selection
e Upon selecting the address, the system will break it into relevant address fields. If required,

3Di Engage

the individual fields can be updated manually.
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Location Type *
Strectatdrecs & Check this box to indicate that the address for this incident is provided on the Wildland Fire Module in Section B, “Alternative Location
Specification.” Use only for wildland fires.
s Berkshire ., Streetaddress
j Map Satellite Sunbury bt ba | —
Galena Street Address *
@ Lewis Center @ APbEy
ter, & b D (@) 555 South 18th Street, Columbus, OH, USA
powell ()
v @ JOIE Number/Milepost ® Prefix
Westerville @
Plain City o n 555 \ S W
{33}, Dublin 270] )
Amli - New Albany-—— (161 pesandria
e ()¢ Streetor Highway ® Suffix
Hilliard \1Sth Select Y
e @ \ wGahanna
(@) - A:]JI?T';%FI ni D Pataskala Apt./Suite/Room Street Type
v COIU us Reynoldsburg @ \ST v
West Jefferson 4oz
ayette @ 70
Galloway ) & City State* @
3 Mille \
Groye City Obetz ckerington Columbus v
Dattycale. (D
Big Plain e w @ Winccahn:s'ter & Balt 4 County* District
. rient Lockboume Lithopolis carrol Q% Franklin v v
> Commercial o
__Antioch Derby Point ZIP Code Zip add-on codes
Jé Chenoweth 4 ’ Royalton \43205
Mt Sterling Ashville o lan
@ () & Census Tract
; @ =
‘ankeetown
St ) £ Amanda
Figure 154: Location Type section
9.1.3 H1. Causalities
e Entering details in the Basic Module > H1 Casualties section will make Civilian Fire
Casualty and Fire Service Casualty either mandatory or optional.
e Total civilian causalities (Deaths and Injuries) indicates total number of expected
records under the Civilian Causality module.
Incident -9994448 - 000 (111 - Building fire) @ Save ‘ Submit
Apparatus / Personnel (@) Fire @ Structure Fire @) Civilian Fire Casualty @) Fire Service Casualty () EMS HazMat Documents
H1 Casualties *
Casualties? None
F - Actions Taken Deaths Injuries
G1 Resources Fire Service 0
Deaths Thjuries
G2 - Estimated Dollar Losses Civilian 5
and Values ’
H1- Casualties
H2 Detector @
H2 - Detector
Detector?
zardous Materials Select M
Il H3 Hazardous Materials Release
Figure 155: Casualties screen
Adding civilian records to the Civilian Causality module:
© 2024 3Di, Inc. Do not distribute without permission. 107 |Page

3Di Engage



3Di

Ohio
State Fire Marshal

User Manual for Fire Departments

Add Casualty x

Casualty#

001

002

First Name

+ Add New

Last Name

Figure 156: Add Casualty pop-up.

e Total fire service causalities (Deaths and Injuries) indicate total number of expected
records under the Fire Service Causality module.

Incident -9994448 - 000 (111 - Building fire) ¢

Submit

Fie@  SwucureFire @  CGivilian Fire Casualty @) Fire Service Casualty @) EMS HazMat  Documents
H1 Casualties *
E3 - Special Studies
Casualties? None
F - Actions Taken Deaths Injuries
Fire Service 0 1
G1 Resources
Deaths Injuries
G2 - Estimated Dollar Losses 1 Civilian 0 1
and Values
H1- Gasualties °
CEESNNNC) | ey
H2 - Detector v
Detector?
H3 - Hazardous Materials Select e

Release

I- Mixed Use Property

H3 Hazardous Materials Release

Figure 157: Casualty section

Selecting personnel records for the Fire Service Causality module:

Incident -0002982 - 000 (111 - Building fire) &

@ el @ Fire @ @ lhan
Sections
Add Casualty *
01 PHIL LOWE (Fire chier) @)
Casuaity
2 selected
Q

8 PHIL LOWE

002 - Simon Harmer (Fire Chief )

Casuatty @ Fire Service Casuatry Moot ¢

ALL (") are required fields

3Di Engage

Figure 158: Casualty section

© 2024 3Di, Inc. Do not distribute without permission.

108 |Page



Ohio

9.2 Apparatus and Personnel
Apparatus and Personnel is a mandatory module for each incident.

State Fire Marshal user Manual for Fire Departments

The apparatus details are preloaded from the fire department details. To add or modify apparatus

details, refer to the Apparatus section.

Incident -9981592 - 000 ( 111 - Building fire ) ©
gasic @) Apparatus / Personnel () Fire @) sucture Fire ( ) EMS Civilian Fire Casualty () Fire Service Casualty

Sections A Apparatus & Personnel

A-Apparatus & Personnel Apparatus * ( You can select multiple )
None selected

Q s

F-13-Truck or aeria

F-12-Heavy Ground Equipment

Submit

Figure 159: Selection Apparatus.

Once apparatus is added to the incident, the system will show Incident Dates & Times on top of each

apparatus card for reference.

Incident -9981592 - 000 ( 111 - Building fire ) ©

Basic @ Apparctus/Persomnel @) Fie @ StucweFre @) EMS  Giitien Fire Cosualty @) Fire Service Casualty

Sections A Apparatus & Personnel

A-Apparatus & Persamel (@) Apparatus * ( You can select multiple )

F-12-Heavy Ground Equipment

F-12-Heavy Ground Equipment (undefined) X

Submit

F-12-Heavy Ground Equi d - 0 Actions - 0 P L)
Incident Date & Times
Alram Arrival Controlled Last Unit Cleared
02/06/2023 - 1600 02/06/2023-16:12 02/06/2023 - 1615 02/06/2033 - 17:00
Date & Time *

Same as alarm date Same as alarm date

Dispatch * Enroute Arival *

Same as alarm date

Clear * Back in station

Figure 160: Adding Incident Date and Time
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9.3 Fire

This module should be completed for Incident Types 100, 111, 112, 120-143, 160-173, and
170-173

The optional Wildland Fire Module may be used instead of the Fire Module for Incident Types
140-143, 160, 170-173, 631, and 632. Users may also optionally complete the Fire Module for
confined fires (Incident Types 113—118), although it is not required.

Incident -0002920 - 000 (111 - Building fire) Save

w

Structure Fire o Civilian Fire Casualty Fire Service Casualty EMS HazMat Documents
Y
- AlL (") are required fields
Sections ) B g
B Property Details
B - Property Details
B1  Number of residential units Not Residential Residential @
Materials or
B2  Number of buildings involved Buildings not Involved Buildings Involved
D - Ignition B3  Acres burned (outside fires) None Less than One Acre More than One Acre

E1 - Cause of Ignition
C On-Site Materials or Products @

E2 - Factors Contributing to
Igni

@ Complete if thert

re any significant amounts of commercial, industrial, energy, or agricultural preducts or materials on the property, whether or not they became involved On.

E3 - Human Factors
(Contributing to Ignition

Materials Present? Yes No
Enter up to three codes. Check one or more boxes for each code entered. Required for 500, 600, 700 or 800 Property Use Types

v On-Site Material (1): On-Site Material Storage Use: v

F1- Equipment Involved in

3Di Engage V2.0.1257 2023 3Di Inc.

Figure 161: Fire Module Screen

9.3.1 E1. Cause of Ignition

e Dependency for the Arson module: Entering details in the Cause of ignition section will enable
the Arson Module. E.g., Selecting value as 1 — Intentional will enable the Arson module for the
incident.

State Fire Marshal user Manual for Fire Departments

Incident -9994448 - 000 (111 - Building fire) ® Submit
Basic o Apparatus / Personnel o Structure Fire ° Civilian Fire Casualty o Fire Service Casualty o EMS HazMat Arson Documents

Sections
E1 Cause of Ignition *

Cause of Ignition

C- On-Site Materials or 1- Intentional
Products

B - Property Details

D -Ignition ! E2 Factors Contributing to Ignition *

E1- Cause of Ignition ° Factors Contributing to Ignition? None

Factor Contributing to Ignition (1)

E2 - Factors Contributing to v

Ignition 00 - Factors contributing to ignition, other ~

Eactar Cantributing ta lanition (21

Figure 162: Fire Module, Cause of Ignition

9.3.2 Local Use
The local use section allows uploading documents in the incident document tab.

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 110 | Page



STATE
FIRE MARSHAL

Ohio
State Fire Marshal user Manual for Fire Departments

Incident -0002920 - 000 (140 - Natural vegetation fire, other)

gasic ) Apparatus / Personnel ) fire @) Civitian Fire Casualty @) ire Service Casualty () ems @ HazMat ) Wildlanc arson @ Documents
'y —_— -
Sections Local Use
Pre-Fire Plan Available © —
C- On-Site Materials or v

Products Reports Attached Upload Documents

’ Notes
D Ignition

E1 - Cause of Ignition

E2 - Factors Contributing to
Ignition

P
0 of 1000 characters used

Figure 163: Local Use section

Add Documents x_

Document Type *

Select ~
Add Note

Enter a Description

Select files...

Supported document types: doc), .docx’, pdf’ jpg’ jpeq’, .png’, "xls' ‘xlsx,

“pst’ files.
Cancel Upload

Figure 164: Add Documents pop-up.

Uploaded documents shall be displayed on the Documents tab.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()
ic@)  Apparatus /Personnel @) Fie @ Civitian Fire Casualty @) Fire Service Casualty @) EMS @) HaMa @) Widand  Ason @ Documents

Upload Documents —

Columns  »
[ Export to Excel [+ Q
File Name h Document Type T Notes T Date T Action
a
download,peg Incident Documents Fire 05/07/202%
images (2)Jpeg Incident Documents 05/07/2023 i

Figure 165: Documents tab
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9.4 Structure Fire

9.4.1 M1. Presence of Automatic Extinguishing

If the Presence of Automatic Extinguishing is selected as 1 or 2 then only the record shall be
captured for M2, M3, M4, and M5 sections.

Incident -0002920 - 000 (111 - Building fire) @

gasic ) Apparatus / Personnel () Fire @ Structure Fire () Civilian Fire Casualty @) Fire Service Casualty () Ms ) HazMat ) arson (@

Spread

A
M1 Presence of Automatic Extinguishing System
L1 - Presence of Detectors

© 1-Present | 2-Partial system present ~  N-None Present | U-Undetermined

M2 Types of Automatic Extinguishing System

@ Required if fire was within designed range of AES

Types of Automatic Extinguishing System

Select

Select I

M3 Operation of Automatic Extinguishing System

@ Required if fire was within designed range

v
3Di Engage V2.0.1257

© 2023 3Di Inc.

Figure 166: Structure Fire - Presence of Automatic Extinguishing System section

9.5 Civilian Fire Casualty

Before adding civilian casualty records, make sure that the Basic module’s H1 Casualties section is
updated with civilian casualty details. It’s a prerequisite to add Civilian Casualty details.

Incident -9994448 - 000 (111 - Building fire) ©

Save Submit
Apparatus / Personnel o Fire ° Structure Fire o Civilian Fire Casualty o Fire Service Casualty ° EMS HazMat Documents

“ H1 Casualties *

E3 - Special Studies

Casualties? None
F - Actions Taken Deaths Injuries
Fire Service [
G1 Resources v !
Deaths Injuries
G2 - Estimated Dollar Losses Civilian 0 1
and Values

H1 - Casualties
H2 Detector @
H2 - Detector

Detector?

H3 - Hazardous Materials
Release

Select

I- Mixed Use Property

H3 Hazardous Materials Release

Figure 167: Civilian Fire Casualty under Basic

9.5.1 Add Casualty

Click on the +Add Casualty button to add a casualty record. The casualty count must match with a
total of Basic Module H1 Civilian Casualties

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 112 |Page
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Incident -9981592 - 000 ( 111 - Building fire ) @

Save Submit

Basic o Apparatus / Personnel o Fire o Structure Fire ° EMS Gvilian Fire Casualty o Fire Service Casualty o

AlL(7) are required fields
Add Casualty *

(® You Cannot Add Civilian Casualty Mare Than Mention In Hi Section On Basic Form.

Figure 168: Civilian Fire Casualty screen with Add Casualty button highlighted.

Put the civilian’s name in the add casualty popup. In case the civilian’s name is not known then add a

blank line.
Add Casualty x

Casualty# First Name Last Name

001

4+ Add New

Figure 169: Add Casualty pop-up.

Once added, the civilian details will be available on the left panel for navigation purposes.

Incident -9994448 - 000 (111 - Building fire) ©

Basic @ Apparatus / Personnel @) Fire Swucture Fire @) Civilian Fire Casualty @) ire Service Casuatty @) EM HazMat Document
Sections . AlL(") are required fields
Add Casualty
001 - Tim Woods-59-Male (1]
@® You can not add Civilian Casualty more than mention in H1 section on Basic form

002 - Casualty !

001 - Tim Woods-59-Male % 002 - Casualty % + Add Casualty(s)

Tim Woods-59-Male ( Casualty Number - 001) i}
Personnel Details
First name M Last name Suffix Gender * © D-Age D- Date of Birth
Tin Woo © Male Female 59 Months for Infants
E1- Race E2- Ethnicity F-Affilliation
Select v Select v Select v

Figure 170: Casualty screen with civilian detail highlighted on left panel.
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9.5.2 Delete Casualty
To delete the civilian record from the incident, click on the X icon beside the civilian name.

Incident -9981592 - 000 ( 111 - Building fire ) Submit

sic @ apparatus / Personnel @) Fire @ Structure Fire ) Clvilian Fire Casualty ] e Service Casualty ()
Sections AlL[") are required felds
Add Casualty *
001 - Tim
(@ You Cannot Add Civilian Casualty More Than Mention In H1 Section On Basic Form.

001 Mm\“.'uh\luH 002 - Casualty X + Add €

Tim Woods ( Casulty Number - 001)

Personnel Details

First name M Last name Suffix Gender * D- Age * or D- Date of Birth
Male Female Months for infants MM, m
El-Race E2- Ethnicity F- Affilliation
Select v Select v Select v

Figure 171: Casualty screen with delete option highlighted.

The system will ask for confirmation before deleting the civilian record. Upon selecting Yes, the
record will get deleted.

Casualty Delete

Are You Sure You Want To Delete This Record?

Yes No

Figure 172: Delete Casualty confirmation pop-up.
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9.6 Fire Service Casualty
Before adding the fire service casualty record, make sure that the Basic module’s H1 Casualties

section is updated with Fire Service related casualty details. Once the Basic module is updated, the
system will allow the addition of casualty details.

State Fire Marshal user Manual for Fire Departments

F - Actions Taken

G1 Resources

Incident -9994448 - 000 (111 - Building fire)

J—T—

Fie @)  StuctwreFire @) Civilian Fire Casualty @) Fire Service Casualty @)~ EMS  HazMat  Documents

© H1 Casualties

Casualties? None

Deaths Injuries

Fire Service 0 1

Deaths Injuries

Civilian N 4

H2 - Detector
Detector?
H3 - Hazardous Materials Select b
Release
LsMied Use Property H3 Hazardous Materials Release
3Di Engage V2.0.1263 © 2023 3Di Inc.
Figure 173: Fire Service Casualty screen
The fire department personnel details are preloaded from the fire department details. Currently,
only registered staff members will be under the Add Casualty dropdown. The Fire Service Casualty
count should be matched with Basic module’s H1 Casualties section.
Incident -9981592 - 000 ( 111 - Building fire ) @
Basic o Apparatus / Personnel ° Fire o Structure Fire ° EMS Civilian Fire]
Add Casualty *
Casualty
None selected
Q | search
() Selectall
RICHARD WALLACE
[ Oliver Brown
Emma Smith
Mark Ross
Figure 174: Add Casualty Dropdown
9.6.1 Add Casualty
To add a casualty record, select the staff name from the dropdown.
© 2024 3Di, Inc. Do not distribute without permission. 115|Page



STATE
FIRE MARSHAL

Ohio
State Fire Marshal

User Manual for Fire Departments

Incident -9981592 - 000 ( 111 - Building fire ) @

Basic o Apparatus / Personnel o Fire ° Structure Fire ° EMS

Givilian Fire Casualty ° Fire Service Casualty o

Sections
Add Casualty *
001 - RICHARD WALLACE
(Engineer) Casualty

RICHARD WALLACE

Emma Smith
Mark Ross

E1-Date of injury* E2-Time of injury * G1-Usual Assignment. G2-Physical Condition Just Prior to Injury

G3- Severity *
024 1600 Select v Select v Select
G-4Takento G5- Activity at Time of Injury H1- Primary Apparent Symptom
Select

v Select ~ Select

H2- Primary Part of Body Injured - Cause of FireFighter Injury 12- Factor Contributing to Injury 13- Object Involved in Injury

Submit

ALl [7) are required fields

Figure 175: Add Casualty screen with Staff selection highlighted.
9.6.2 Delete Casualty

To delete the record from the incident, click on the X icon beside the staff name.

Incident -9981592 - 000 ( 111 - Building fire )

wic @ Apparatus/Personnel @) Fie @ Structure Fire € @  Fire Service Casualty @B

AlL ("
Add Casualty *
o

Casualty

RICHARD WALLACE

001 - RICHARD WALLACE unmm«m

001 - RICHARD WALLACE (Engineer) ()
Injury Details

E1-Date of injury” E£2-Time of Injury *

G1-Usual Assignment G2-Physical Condition Just Prior to Injury

G3-Severity*
16 n setec v | | seea

v Select

) are required fields

Figure 176: Casualty screen with Delete Casualty highlighted.

The system will ask for confirmation before deleting the staff record. Upon selecting Yes, the record

will get deleted.

Casualty Delete

Are you sure you want to delete this record?

Yes No

Figure 177: Delete Casualty confirmation pop-up.
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9.7 EMS

The EMS Module can be completed for incidents where there was no fire, but there was an injury
from explosions, burns or injuries on an incident unrelated to fires.

9.7.1 Add Patient
Click on the +Add Patient button to add a patient record.

Incident -0002920 - 000 (111 - Building fire) @
Basic Q) Apparatus/Personnel @) Fire @) StructureFire @) Civilian Fire Casualty @) HazMat  Ason @) Documents
a
Sactions AlL (%) are required fields
B Number of Patients
@ You can add as many patient(s) as required.
Total Number of Patient(s) + Add Patient(s)
- Previ =
3Di Engage v2.0.1257 © 2023 3Di Inc.
Figure 178: Add Patient screen.
. ;0 . . . .
Once added, patient’s link will be available on the left panel for navigation purposes.
Incident -0002920 - 000 (111 - Building fire) ©
gasc Q) Apparaws /Personnel @) Fie @ Suucture Fire (@) iy @ 5@ H ) ment
Total Number of Patient(s) ~
001 - Patient o
001 - Patlent
EMS Detail
C- Time Arrived at Patient C- Time of Patient Transfer
Check if same date as alarm date Check if same date as alarm date D- Provider Impression / Assessment *
o B - :
E1-© Age Date of Birth E2- Gender F1-Race F2-Ethnicity
Months for infants Colar Calact [- 1
Select ~ Select A Select v
G1- Human Factors Contributing to Injury G2- Other Factors
None selected - N - None v v
Figure 179: EMS screen with patient added.
9.7.2 Delete Patient
To delete the patient record from the incident, click on the delete icon.
Incident -0002920 - 000 (111 - Building fire)
sic @) Apparatus et @) Fire @  StuctwreFire @) Civitian Fire Casuatty @) ervice Casuatty @) Ms @ Ha an @ Documents
Sections
001 -23-Male @ —_
B - Number of Patients.
C- Time Arrived at Patient C- Time of Patient Transfer
Check if same date as alarm date B Check if same date as alarm date D- Provider Impressian / Assessment *
E1-© Age Date of Birth E2- Gender F1- Race F2- Ethnicity
Manths for infants -
Male ~ 1 -White ~ Select ~
G1- Human Factors C 1o Injury G2- Other Factors

Figure 180: EMS screen with delete patient highlighted.
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The system will ask for confirmation before deleting the patient record. Upon selecting Yes, the
record will get deleted.

Patient Delete

Are you sure you want to delete this record?

Yes No

Figure 181: Delete Patient confirmation pop-up.

9.8 HazMat

The HazMat Module is optional. It should be when in Basic Modules H3 section is set as ‘Special
HazMat action required or spill > =55 gals.’

Incident -0002920 - 000 (111 - Building fire) ()

gasic @ Apparat onnel @ Fire @ tructure Fire () il v @ [1] s @ ) Q
Detector?
Select v
F - Actions Taken
G1 Resources H3 Hazardous Materials Release
G2 - Estimated Dollar Losses Hazardous Materials Release? None
and Values
oct v
H1 - Casualties al searcr i A l
H2 - Detector 11 Selet
N - None /
H 15 Materlals it L 9
1! ja’ 4 azM. n
- 0 - Special HazMat actions required or spill > = 55 gal.
|- Mixed Use Property fuel tank tabl v
v
5Di Engage V2.0.1257 © 2023 3D Inc.
Figure 182: HazMat Module screen.

9.8.1 Add HazMat
Click on the +Add HazMat button to add a hazmat record.

Incident -0002920 - 000 (111 - Building fire) )

sic@  Apparatus/Persomnel @) Fire @ SwuctureFire @) Chlan Fire Casualty @) v@ 50 n®
AlL(") are required fields
Number of HazMat(s)

Total Number of HazMat(s) PR

Figure 183: HazMat Module screen with Add HazMat button highlighted.
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e Here rch | SimonHarmer ~ | MW~
MyWork Queue My Fire Department  Incidents  OFIRS Incident Import

Incident -0002920 - 000 (111 - Building fire)
Basic @) Apparaws/Personnel @) Fire €@

cture Fire @) Civilian Fire Casualty @)

Number of HazMat(s)

AlL (") are required fields

@ Youcan

n add as many HazMat(s) as

Total Number of HazMat(s) Add HazMat(s)

001 @

o
HazMat Detail

B- HazMat ID

Chemical Name * UN Number (CAS Registration Number DOT Hazard Classification
Select Select v Select
v -

Figure 184: HazMat screen

9.8.2 Delete HazMat

To delete the HazMat record from the incident, click on the delete icon.

Incident -0002920 - 000 (111 - Building fire) ()
] Apparatus / Personnel () Fire @ tructure Fire () Civilian Fire Casualty ) ire Ses casualty @) eMs ) HazMat () Arson @

S AlL(") are required fields
Number of HazMat(s)

001 - 2-Hydroxyisobutyronitrile (1

@ You can add as many HazMat(s) as required
Total Number of HazMat(s) 1

001- 2-Hydroxyisobutyronitrile © \\‘ o
HazMat Detail

B-HazMat ID

Chemical Name *

UN Number CAS Registration Number DOT Hazard Classification

41 Select ~
Figure 185: HazMat screen with delete button highlighted.

The system will ask for confirmation before deleting the HazMat record. Upon selecting Yes, the
record will get deleted.

Delete

Are you sure you want to delete this record?

Yes No

Figure 186: Delete HazMat confirmation pop-up.

9.9 Wildland Fire

For Incident Type 140-143 or 160,170-173, either the Fire module or the Wildland module is
required. One of the two must be completed. If user tries to switch between Wildland & Fire

Module, then below confirmation popup will be displayed. If the Wildland module is selected, then
the Alternate Location Specification in the Wildland module becomes mandatory.
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9.10 Arson

Incident -0002920 - 000 (111 - Building fire)
sic @ Apparaf ersonnel ) ire @ tructure Fire @) fa ervice Casualty EM! fazMat
Checkbox if fire spread was confined to object of origin. Required only if them first ignited code is 00 or < 70 Area. A
Sections
B - Property Detalls E1 Cause of Ignition *
€- On-Site Materials or Cause of Ignition
Products
0- Cause, other (System generated code only, not used for data entry) v I
D- Ignition Q| pear . 2
E1- Cause of Ignition E2 Select
0- Cause, other (System generated code only, not used for data entry)
1-Intentional  dem——
E2 - Factors Contributing to
Ignition ININENUIONAL g
3-F »f equipment or heat source
£3 - Human Factors 4~ Act of nature ot
Contributing to Ignition Factor Contributing to Ignition (2)
Select ~
F1 - Equipment Involved in
v
301 Engage V2.0.1257 © 2023 31 Inc.
Figure 187: Fire Module with Cause of Ignition highlighted.
Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()
@ Apparatus/ Personnel e@  Cvilian Fire Casualty ) sevice Casualty @) EMs @) HazMat@)  Widiand | Amson | Document
A
@ Complete Th 1 If The Person Involved In The Ignition of The Fire was a Child nile Under The A
Juvenile is involved? Yes No m
N For Local Use
;
0 of 1000 characters used
= T o
301 Engage V2.0.1257 ® 2023 301 Inc

Figure 188: Arson Module screen.

9.10.1 Add Juveniles
To add Juvenile record, select Yes radio button then Click on the +Add Juveniles button to add a
Juvenile record.

Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()
or ‘.|o Fire Civilian Fire Ca: ‘|-\o Fire S¢ -m-.‘-..--_o E \'o H"'.‘o

Juvenile is involved? @) Yes + Add Juvenile(s)

N For Local Use

Figure 189: Arson screen with Add Juveniles button highlighted.
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Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()
gasic @ Apparat rsonnel () ire @) Civilian Fire Casualty ) Fire Service Casualty @) 1s @ tat ildland  Arsor [ -]
@ t i r T Per Involved in The Ignition of The Fire was ild enile Under The Age of 18
Juvenile is involved? @ Yes No
001 - Juvenile © @
Juvenile Detail
M1- Subject Number M2- Age o Date Of Birth M3- Gender M4- Race M5- Ethnicity
001 0L m Months of Infants 1 -Male v 0- Other, includes ... v 0 - Non Hispanic or... v
M7- Motivation / Risk Factors
Mé- Family Type
2 - Foster parents - Select -
M7- Motivation / Risk Factors v
Figure 190: Arson screen with Juveniles added.
9.10.2 Delete Juveniles
To delete the juvenile record from the incident, click on the delete icon.
Incident -0002920 - 000 (140 - Natural vegetation fire, other) ()
sic @) Apparau el @ Fre @) Civillan Fire Casualty @) Fire Service Casualty () s @ it @ arson €@
@ Complete This Section If The Person Involved in The Ignition of The Fire was a Child o wder Thy
Juvenile is involved? € Yes No
001 - Juvenile @ \ﬁ
Juvenile Detail
M1- Subject Number M2- | Age © Date Of Birth M3- Gender M4- Race M5-Ethnicity
01/0 B Months of Infants 1-Male v 0- Other, Includes ... 0- Non Hispanic or... v
M7- Mativation / Risk Factors
Mé- Family Type
2 - Foster parents A4 Select v
M7- Motivation / Risk Factors -
Figure 191: Arson screen with delete Juveniles button highlighted.
The system will ask for confirmation before deleting the Juvenile record. Upon selecting Yes, the
record will get deleted.
Delete Juvenile
Can you delete Juvenile?
Yes No
Figure 192: Delete Juveniles confirmation pop-up.
° . A F P Y
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10 Approved Vendors

Rank: All fire department staff

AT3Di SYSTEMS TEST FIRE DEPARTMENT

Ulﬁmm‘mm| MattButtler ~ B~

eue v My Fire Department My EMS v ActiityTracker CreateaTicket Admin ~ [ENERRURERE

Approved Vendors

B Exporttobxcel & ear a

Vandor Company Name OFIRS ID NFRSVIN  DoingBusinessAs  NFIRSSIN  VendorUploading Files  Softwars Name Status Contact Name Address

14520,Broadway Av

92310 3012023108 3D Test Vendor 12345 Yes 3DiSystems Appraved Vendor Test Vendor

us
. 3Di Test Vendor for . - " 1452 Worthington F
92043 3DIVN23109 . 23091 Yes IDISYSVENDOR Approved Vendor Amit Singh N
Testing OH 43081 US
- N - . 8644,Porter Central
Test Vender PYTLTD 76567 3476823456 Vender Services 32365 Yes Vender Service portal  Appraved Vendor Test Vender s
09187 3DISYSTEMS  software VIRTB Yes ofirs Approved Vendor peter benjamin undefined.Rosecran
. . . undefined East Will
andrald software solutiar 67891 ANDROIDSOF  testing 78954 Yes OFIRS Approved Vendor william smith P
. Fire And Service
AMKLIS Rescue Systems 56213 4561239784 47112 Yes OFIRS Approved Vendor Matt Wilson 4514,Kenny Road Ci
Management
ammpany 34127 7890643218 bureau 21345 Yes ofirs Approved Vendor james david undefinedEast Broz
X b
fancy.consultancy 89116 OPLKIUREWQ  software POILY Yes ofirs 5.0 Approved Vendor stefen mark :;;;2”:; Qerter
Test Vendor 11303 0123456789 testing 12345 Ho testvendor Approved Vendor Test User -

Figure 193: Approved Vendors List

In the Approved Vendors screen, the fire department user can view all the approved vendors.

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 122 |Page



Ohio
State Fire Marshal

11 Create a Ticket

Rank: Fire Department Personnel

Create a ticket functionality is available to all the fire department staff and OFIRMS users.

User Manual for Fire Departments

This is a way to reach out to the Fire Prevention Bureau for specific queries and feedback. Currently,

there are 4 types of tickets that can be created.

Coding Question
Feedback

Public Record Request
Technical Support

PwNPR

Ohio 3Di New Fire Department Q Type Here To Search
. rewn ype Here o Searc
¥ | State Fire Marshal | (svicn) y

Dashboard MyWork Queue My Fire Department  Incidents  Activity Tracker Admin

Service Request Type

Q  Key word sear

Coding Questions
Describe your Coding Questions

Feedback

Provide Feedback

Public Record Request
Public R et

ue:

Technical Support
Required Technical Support

David Thomas v A~

Figure 194: Create a ticket screen displaying the type of tickets that are available for creation.
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11.1 Coding Question

To create a ticket regarding coding question, select the “Coding Questions” from the service request
type dropdown. Fill in the details and click on Submit.

w (S)tr:tz Fire Marshal é?'%fw Fire Department Q, Type Here To Search | DavidThomas ~ | "B+
N

Dashboard ~ MyWork Queue My Fire Department  Incidents cer Admin

Service Request Type

Coding Questions

(Case Contact

Use contact information from my profile O Provide contact details

* First Name
* Last Name
* Email

* Phone Number

Describe the Incident in as much detail as possible

What s your specific Question?

“
0 of 500 characters used

fleset

Figure 195: Coding Questions Ticket form.
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Use the Feedback service request type to provide suggestion or complaint. Fill in the details and click

on Submit.

Q Type Here To Search

Ohio 3Di New Fire Department
State Fire Marshal | (svi)

Dashboard ~MyWork Queue My Fire Department  Incidents  Activity Tracker Admin

Service Request Type

Feedback v

Feedback Type

Complaint

Additional Information

DavidThomas v | 'R+

Figure 196: Feedback Service Request form

11.3 Public Record Request

To request records for Incidents or General Data, use the Public Record Request.

Fill in the details and click on Submit.

==~ | Ohio 3Di New Fire Department Q Type Here To Sea

State Fire Marshal

pashboard MyWork Queue My Fire Department  Incidents  Activity Tracker ISESICEREEEE Admin

Service Request Type

Public Record Request

What are you looking for

© Incident General Data

* Type and select County

* Incident Date Incident #

Exposure £ Location of Incident
Incident Type

DavidThomas ~ | "R~

fleset

Figure 197: Public Record Request form
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11.4 Technical Support

To request a technical support for incident or any other modules in OFIRMS, please use the
Technical Support service request type. Please provide as much details possible for a faster
resolution.

State Fire Marshal user Manual for Fire Departments

Ohio 3Di New Fire Department Q. Type Here To Search
State Fire Marshal | G e

Dashboard My Work Queue My Fire Department  Incidents  Activity Tracker Admin

Service Request Type

Technical Support

Case Contact

Use contact information from my profile @ Provide contact details

* First Name

* Last Name

* Email

* Phone Number

What Module were you in?

Select

Describe the problem

‘What were you doing when the problem occurred?

Select files..

David Thomas ~ | ‘B

%
0 of 500 characters used

%
0 of 500 characters used

fleset m

Figure 198: Technical Support Service Request form
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To get the real-time status of your tickets, you can go to the “My Tickets” screen.

My Tickets

[@ Exportto Excel & ’ Q
Action Caze Humber Applicant Name Status Requested On 1

Case Type Name

Jhon Rt

Leave Reguest
10 items per page

Leave Agproval Pending 10/16/2023

1iofiitems

Figure 199: My Tickets screen

On clicking on the case number, it will redirect you to the case detail page

Ohio 3Di New Fire Department Q Type Here To ¢
? | State Fire Marshal | () —
Dashboard MyWork Queve My Fire Department  Incidents  Ac

David Thomas -
ty Tracker  Create a Ticket  Admin

Case Detail + Back
Case Number : CDQ-2382735 | Type : Coding Questions | Address : Status : Under Review | ApplicantName : Minnie Mouse
@ nusnsyvan B :
ettlersville Jackson Center. Huntsville ra Address N/A
Lewistown  (31) ELIBE L4 M
\ P (27) West - York Center
Amna @ e Submitted By Minnie Mouse
Maplewood
a Bellefontaine. D) P
D - A it b Created Date 09/28/2023 0309 PM
Port Jefferson anesfield gogtLibenty  Raymond
55 De Graff Valley Hi 39 pearia
i _ S e Source Web
Hardin_— Sidney D D) iddleburg i
& rd tet M lata ©2023 G e am v .
- L Keyboard shortcuts ; Map data £2023 Google . Terms | Report a map emor e

FP - Bureau Chief

Intake Form Contact Info

Coding Questions (CDQ-2382735)

Describe the Incident in as much detail as possible : car caught fire after accident

What Is your specific Question? : Do | code this as a car fire or an mva

Activity Log

4 097287202

30309PM | Case

System

4o

30509 PM | Case created

Minnie Mouse
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12 Activity Tracker

Rank: Fire Department Chief
Activity Tracker screen can be used by FD Staff and Volunteers for logging additional hours spent.

Users can add hours spent on specific activities or incidents on this screen. The information of the
activities logged for the logged-in user will be displayed on the screen.

3Di New Fire Department Q Type Here To Search David Thomas v | "B+

(switen )

Ohio
State Fire Marshal

Dashboard  MyWork Queue My Fire Department  Incidents [EASTMIVEIEWEE (reate a Ticket  Admin

Activity Tracker
Fire Department: 3Di New Fire Department
[® Exportto Excel & arch. Q
Action Personnel Activity Incident Number Date T StartTime End Time Total Time
David Thomas Part Time Fire Fighter 0000001 09/26/2023 09:47:00 18:47:00 09:0000

activity

< LI 10 ~  items per page 1-1of 1 items

Figure 200: Activity Tracker screen.

12.1 Add Activity

To add an activity, press the + Add button. This will open the Add Log Hours pop-up. Enter the
Incident Number or the Activity description along with the date and time spent. If the activity is for
more than a day, then use the Add button to report additional date and time for the same activity on
the Add Log Hours screen.

Add Log Hours x

Organization: z3di Test Fire Department Personnel: Three Di Fire Chief

Infe: Enter at least one of Inciden
Note: Enter at least one of Incider

Number or Activity
Incident Number

Activity

Date” Start Time” End Time* Total Duration®

B El B

Cancel

Figure 201: Add Log Hours pop-up.
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The FD staff or FD chief can update the profile details by clicking on the Profile option from the top

right corner menu.

State Fire Marshal | Gicn)

Dashboard ~MyWork Queue My Fire Department  Incidents  Activity Tracker  Create a Ticket ~ Admin

Basic Information
First Name* Last Name”

David Thomas

W Ohio Test New Fire Department Q Type Here To Seard

Address Detail Contact Details
Type Full Address Primary  Actions Type Phone or Email
Mailing Address 1150 McBride Avenue Woodland Park NJ 07424 US Yes £ 0 Email david.thomas(@3diemail.com
< Page 1 of 1 > " 1-10f1 items Phone (978) 977-9788
“ “ Page 1 of 1 L

David Thomas ~ | B~

=]

Change Password

Log out
- Edit
Primary Actions
Yes P |
Yes F A ]

1-20of 2items

Figure 202: Basic Information on My Profile screen

The profile page contains the following sections:

e Basic Information
Address Detail
Contact Detail

e Emergency Contact - Staff’s immediate relative/friends' contact details for communication

during an emergency.

DPS Certification Info — DPS or firefighter certificate detail issued by the Ohio Department of

[ )
Public Safety

e  Other Certification

e Personal Information — Date, Age, Race, Ethnicity, Language and Income Level. Only
selected fire department staff and Fire Presentation Bureau staff will have access to it.

e Pl (Personal Identification Information) — Contains driver's license details. Only selected
fire department staff and Fire Presentation Bureau staff will have access to it.

e Fire Departments

e Drill / Training

e Associated Cases — List of incidents reported by the staff. This is a system-generated section

and cannot be edited.

Emergency Contact
[ ExporttoExcel &
Action  Full Name Relation Phonel Phone2 Email
i lohn Thamas Sibling (455) 677-6898
« . oow 5 v ltems per page 1-loflitems
Figure 203: Emergency Contact on My Profile
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DPS Certification Info

Certification Level

Certification Date

Other Certification
Other Certification

Certification Type

abc

did

Personal Information

Driver's License
Date Issued

Date of Expiry

: 03/28/2023

- @

« 08/28/2022

: 02/29/2024

Certification Number

123

344

Date of Birth + 01/03/2000

Age

Race : White

Gender : Male

Language : English

Ethnicity  Hispanic or Latino
Income Level : Normal

Pll (Personal Identification Information)

: Emergency Medical Technician, Advanced Emergency Medical Technician, Paramedic

OHIO DPS Certification : D478622
Number
Expiration Date : 02/29/2024

Certification Date Expiration Date

08/21/2023

Figure 204: DPS Certification Info, Other Certification, Personal Information, Pl Information section on My Profile

Fire Departments

@ Bporttobeel &

Rank/Position Fire Department Name FDID Personnel Id Date of Joining OFIRSR
Fire Chief 3Di Demo FD 91236 Yes -
Fire Chief 3Di New Fire Department 91237 Yes
Fire Chief Test New Fire Department 91234 1234569 Yes N
Ll »

IR | . > M 10 v items per page 1-3 of 3 items
Drill and Training

@ Exporttobxcel &
FD Name Category Type Date StartTime  End Time Total CEU Trainer External Trainer Location
Duration
(Hours)
Busi 14502 Williams County
Test New Fire Department us':'_e“ Classroom  09-18-2023 1200 1300 1 1 David Thomas Road 15, Holiday City, OH,
meeting Ush
Paul, Mike
Test New Fire Department  Fire Dril il 0901205 0900 0930 030 1 e
(Chest,David Thomas

n N . 14520 Broadway Avenue,
3Di New Fire Department  EMS Drill Classroom  09-28-2023 10:00 12:00 2 1 Cleveland, OH, USA

M4 . L 10 v items per page 1-3 of 3 items

Figure 205: Fire Department and Drill and Training info on My Profile screen
o . . . . o e
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Associated Cases
[ Exporttobxcel &
Case Number Case Type Location Created On h i Updated Date Y  Department
Fire Department Staff N R . .
Registrati 1451,Commeodity Boulevard Lockbourne OH 43137 US 09/15/2023 1206 PM 09/15/2023 12:08 PM Fire Prevention Bureau
egistration

Coding Questions N/A 09/20/2023 09:28 AM 09/20/2023 09:28 AM Fire Prevention Bureau

Leave Request 1451,Commedity Boulevard Lockbourne OH 43137 US 09/16/2023 02:27 AM 09/20/2023 12:08 PM Fire Prevention Bureau

Leave Request undefined,Ohio 235 New Carlisle OH US 09/21/2023 05:42 AM 09/21/2023 05:43 AM Fire Prevention Bureau

Leave Request 937 West 38th Street Ashtabula OH 44004 US 09/21/2023 0601 AM 09/21/2023 06:02 AM Fire Prevention Bureau
“ 4 203 4 » m 5 v items per page 150f17items O
Assigned Decals

< Q
Decal Number Year Vehicle Number Fire Department
AO00055 2023 0OH-029882 3Di New Fire Department - 91237
ABD0D00O2 2023 OH 4568 3Di Demo FD-91236
ABDDOOO4 2023 OH 4568 3Di Demo FD -91236
AOQ000001 2023 OH-15489 3Di Demo FD - 91236
AQ000002 2023 OH-1548% 3Di Demo FD - 91236
" “ n 2 r M 5 v items per page 1-5 of 6 items

Figure 206: Cases Associated with the user and Decals Assigned to the user on the My Profile screen.

14 Prevention Resources
Rank: Fire Department Personnel

Prevention Resources is visible to the Fire Department users. It is the section from which the Fire
department users can perform actions for various programs and view the requests.

Prevention Resources has the following sub-sections based on the type of programs:

1. Literature: This screen displays the Pamphlets and Color Sheets that the Fire Department
user wants to order for their inventory.

2. Sound Off: Through this screen, the fire department user can request for sound off alarms
(CO, Hearing Impaired, Smoke), request for Sound off Assistance, and can also see their
inventory.

3. Smoke Alarms for Everyone: Through this screen, the fire department user can request for
Smoke alarms or hearing impaired alarms, can make installation requests, and can see their
inventory.

4. Thermal Fuse: Through this screen the fire department user can request for Thermal Fuse
devices, can make installation requests, and can see their inventory.

5. My Requests: The Fire Department users can view the requests made by them for different
programs through this screen.

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 131 |Page



3D

STATE
FIRE MARSHAL

Ohio
State Fire Marshal

14.1 Literature

The Literature order/request is available for use by Fire Department staff.

14.1.1 Literature Ordering/Request Page for FD users
Fire Department users can go to the Prevention Resources tab and click on “Literature” to place
Literature order/request.

User Manual for Fire Departments

Fire Department Dashboard MyWork Queue w  Fireworks Exhibition Permits My Fire Department » My Tickets Incidents w (Create a Ticket Admin « Approved Vendors  Help w

Response Resource  Engage GIS Viewer

/ Literature

Carbon Monoxide -The Silent Killer in Your
Home
(Pack Size 101)

- T

Get Out Alive
(Pack Size 100)

Qry v Add to cart

Don’t Wait —
Check the Da}l

Smoke Alarms. l & ‘
(Pack Size 100)

aw - m

HOT SPOTS

A L@
E & <
n a3 B
¢ L 8
Hot Spots - Activity \T‘

(Pack Size 100) Grade: Pre-KK —

Out Of Stock

o
\
i

Call The Fire Department - Coloring [ " ‘
(Pack Size 100) Grade: 2 —

Do you know the
Hidden Hazards
in your home?

An exercise in safety
by the Division of
State Fire Marshal

Do You Know the Hidden Hazards in Your ‘ Y |
Home? —
(Pack Size 100)

- T

Home Fire
Escape Drill

L]
k-

Home Fire Safety Escape Drill
(Pack Size 100)

Out Of Stock

Crawl Low Under Smoke - Coloring ‘ 3 |
(Pack Size 101) Grade: DR

Exit the Drills in the Home Crossword ‘ 7;7|
(Pack Size 100) Grade: 2 —

Pamphlets ~

Fire Safety Tips for Older Ohioans | .

Fire Safety Tips for Older Ohioans ‘
(Pack Size 100)

- T

(+]

Burning Wood Safely ‘ 2
(Pack Size 100)

Color/Activity Sheets A

Know Two Ways Out - Coloring ‘ 3
(Pack Size 100) Grade: 2

Fire Safety Word Search ‘ ;_’
(Pack Size 100) —

Order Summary - (3 Items )

Carbon Monoxide -The Silent Killer in Your ©

Home

Do You Know the Hidden Hazards in Your ©

Home?

Fire Safety Tips for Older Ohioans

Shipping information

Checkif you are

T Fire Department - 23108

Contact information *

Delivery Information:

Date requested by

Pickup

Mailing Address *

th Hamilton Road, Gahanna, Of

PLACE ORDER

3 Fire Department

1Qy

®

Figure 207: Literature Ordering / Request page

Fire Department users can click on the QTY dropdown and select the quantity of Pamphlets/Color

Activity Sheet. After selecting the QTY, FD-users-have to click on “Add to cart” button.
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After clicking on “Add to cart” button, the ordered literature items are visible in the “Order
Summary” section.

From the Order Summary section:
FD users can click on the cross sign besides each literature to remove it.

FD users have to check the checkbox for “Check if you are a fire department”. After checking the
checkbox, FD users has to select the Fire Department from the dropdown.

FD users have to fill the Contact Information, which are mandatory fields.

FD users can select the Date by which they want their literature order to be delivered.

FD users has to enter the Mailing Address which is required.

After filling all the sections, FD users can click on “Place Order” button. It will show an order

confirmation popup wherein the FD user can click on “Yes”.

Order confirmation

Are you sure you want to place order?

Figure 208: Order confirmation popup

After clicking “Yes”, it will show a success popup wherein the FD user can click “Ok”.

Success

Thank you for your order, please allow approximately 3 business days to

prepare your order.

Note: Once the literature order is placed, it will be available on the “My Requests” Screen.

Figure 209: Success popup
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14.2 Sound Off
The Sound Off program is available for use by Fire Department staff. The sections below outline the
functions that fire department users can perform.

The fire departments can do the following functions:

1.

Request Assistance with Sound Off: Request for Assistance allows the Fire Department
users to request assistance to conduct a Sound Off Program to the Fire Prevention Bureau.
This request gets assigned to the Educator of the Fire Department’s County.

Create Sound Off Alarm Request: When a fire department delivers a Sound Off program to a
school, they distribute forms to collect information about houses that require smoke alarms.
The Fire Department staff will create the Sound Off alarm requests based on the number of
requests that the Fire Departments receive. In this request, the Fire Department will input
data of all the forms with student information that are received.

Install Alarms: Once the Sound Off Alarm Request is approved and the Alarms are issued to
the Fire Department, the system will create the Alarm Installation Request for the Fire
Departments. For Each Student form submitted, there will be a separate Installation request
created. The installation request will go the queue of the Fire Department Chief’s queue. The
FD Chief can assign the installation request to individual Fire Department personnel who are
going to complete the installation.

4. View Alarm Inventory: The Fire Department will be able to view their inventory of Alarms.

14.2.1 Sound-OFF Landing Page for FD Users

The Sound Off landing page is accessible to FD users and serves as their initial point of entry. It is
designed to provide quick reference links to important resources, allowing for alarm requests,
providing a link to the alarm installation form, facilitating requests for assistance from the Bureau for
the Sound Off program, accessing and displaying classroom history, and viewing the fire department
inventory.
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Fire Department Dashboard  MyWork Queue v  MyFire Department  Incidents w  Activity Tracker  Createa Ticket  Admin Approved Vendors My Service Requests  Help

e5 / Sound-Off

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off Request Assistance
Material & Resources with Sound-off

AlL Story books: English and Spanish Quick Reference

i1 Ladson ¥par Lok = > Implementation Guide
ay 1 Lessor

> elearning Course for Fire Fighters
Day 2 Lesson - > Whiteboard Activities

Alarm Requests

7 4
| SR

Record classroom visits —

Sound Off classroom visit History —+

3Di Engage V2.0.3110

® 2024 3Di Inc.

®

Figure 210: Sound Off Landing Page

14.2.1.1 Sound Off Material & Resources

Fire Department Dashboard MyWork Queue w  MyFire Department  Incidents w  Activity Tracker Create a Ticket Admin w Approved Vendors My Service Requests  Help w  Fire Chief Page

/ Sound-Off

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off Request Assistance
Material & Resources with Sound-off

All Story books - All Story books: English and Spanish Quick Reference

; View Link (£ > Implementation Guide
Day 1 Lesson =y
> elearning Course for Fire Fighters
Day 2 Lesson =9 > Whiteboard Activities

Day 3 Lesson

Alarm Requests Installation Forms V4 Return Alarms O

Figure 211: Sound Off Material & Resources
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The FD User can click on “Sound Off Material & Resources”, it will redirect the user to a Lessons
Learning Page as shown in the image below.

; Lesson Plans Digital Resources Educator Resources ‘YMI Blog About YMI Join the YMI Educator Network Contact YMI Home

MR YOUNG MINDS INSPIRED L

Lesson Plans

Send Us Your Feedback

Sound Off Firefighter and
Your opinion is important to our
Team Resources program sponsors, and to YMI. We
SOUND OFF depend on your input to continue
" With +he

Orades: Elementary (2-3) HOME FIRE providing free educational
Subject Area: Health & Safety, Math, Language Arts SAFETY resources that make a real

PA’ difference in the classroom.
Made Possible By: Michigan Public Health Institute with a grant from :
USDHS/FEMA Py

$ Avn

This microsite is designed for fire department safety educators who are

implementing the Sound Off with the Home Fire Safety Patrol educational
program in their communities. Here you will find an implementation guide
and links to the program resources developed for presenting the program
in schools and non-academic settings. At the bottom of this page you will
find a link to resources developed to support your safety visits to homes in
your community.

> <
3 MIHI (728

This is designed for fire department safety educators who are implementing the Sound Off with the
Home Fire Safety Patrol educational program in their communities. Here you will find an
implementation guide and links to the program resources developed for presenting the program in
schools and non-academic settings. At the bottom of this page you will find a link to resources
developed to support your safety visits to homes in your community.

14.2.1.2 Request Assistance with Sound Off
Request for Assistance allows the Fire Department users to request assistance to conduct a Sound
Off Program to the Fire Prevention Bureau.

Upon creation of the request, the request is assigned to the Educator associated with the fire
department’s county. The Educator will review the request and determine whether assistance is
needed or not.

If no Educator is associated with the Fire Department’s county, then the request will be assigned to
the Bureau Chief.
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14.2.1.2.1 Request Assistance with Sound Off by FD user

Fire Department Dashboard ~ MyWork Queue w My Fire Department  Incidents w  Activity Tracker  Create a Ticket  Admin v Approved Vendors My Service Requests  Help

£ / Sound-Off

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off
Material & Resources

Request Assistance
with Sound-off

Quick Reference

All Story books . All Story books: English and Spanish

View Link =z

> Whiteboard Activities

Alarm Requests [[

&
L ) Retun Alarms [ © Inventory [; f‘?

> Implementation Guide

> elearning Course for Fire Fighters

User Manual for Fire Departments

v Fire Chief Page

Figure 212: Request Assistance with Sound-off Button

From the Sound Off Landing page, FD users can click on the “Request Assistance with Sound-off”

button as highlighted in the above image.
The FD user will be redirected to the “Request Assistance with Sound Off” form.

Incidents «  Create a Ticket  Preventi Vendors

Fire Department Dashboard My Fire Department w My Tickets

Response Resource  Help

Service Request Type

Request Assistance with Sound Off v

Request Assistance for the SOUND OFF

Fire Department

23Di T Fire Department - 23108

* Have you instructed Sound Off in past?

O ves No
User Details
Title Full Name
Fire Chief Three's Di Test User One
Email Phone

(987) 974-8465

Date Range

Date From Date To

Audience

© School Civic groups Religious Groups Other

School

Address

2241 John Circle Drive, Columbus, OH, USA

fleset

=N

Figure 213: Request Assistance with Sound Off form
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FD user’s Fire department will be prefilled in the form by default. Also, User Details like Title, Full
Name, Email, and Phone will be prefilled in the form.

FD users can select either the “Yes” or the “No” option for the “Have you instructed Sound Off in
past?” field. This is a required field.

FD users can specify the date range during which Sound-off assistance is required.

FD users can select audiences like school, civic groups, religious groups, or other for which these
alarms are requested.

If the School option is selected for Audience, it shows a school dropdown with a list of all schools in
Ohio.

If the Other option is selected for Audience, it shows a textbox where the user can enter any other
audience type.

Note: The Request will be automatically assigned to the Educator associated with the Fire
department’s county.

After clicking on “Submit”, it will show a confirmation message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SOREA-2482303 for future reference.

After clicking on the service request number it will redirect the FD user to the case details screen
where all the details regarding the request will be visible.
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Case Detail

Case Number : SOREA-24125117 | Type : RequestAssistance with Sound OFf | Status : Educator Approval Pending | Address : 4565 Calumbus Pike, Delaware, OH, USA

Group Primary Care

Map - Q e Address 4565 Columbus Pike, Delaware, OH, USA
Category Service Request

A
Q Submiltted By Three DI Test User One

l it

I Created Date 07/29/2024 08:35 AM
+ Updated Date 07/29/2024 08:35 AM
34 - Source Web

m
Keyboard shortculs  Map data 62024 Google Tetma' Report & map emor

m Contact Info Documents Comments

Request Assistance with Sound Off (SOREA-24125117) v

Assignee(s) Shawn Whitt, Jhon Right, Three DI Educator, Three Di FP User, Ihon WilL, Jhon Rt

Request Assistance for the SOUND OFF
Fire Department : 23Di T Fire Department - 23108
Have you Instructed Sound OFf in past? : No

Title : Fire Chief

Full Name : Three's Di Test User One

Email : 3di.testuser11@gmail.com

Phone : (987) 974-B465

Date From : 07/30/2024

Date To : 07/31/2024

Audience : Civic groups

Address : 4565 Columbus Pike, Delaware, OH, USA

Activity Log
4 0y 24 08:35 AM | Case assigned to jhon.right11@3diemail.com jhonright12@3diemail.comjhonawil mail.com,shawn whitt@com.ohio.govtest 3di0B@gmail.com,testemail 3disystems03 @gmail.com
System
4 07/29/2024 0835 AM | Case created

Thres Di Test User One

Figure 214: "Request Assistance with Sound-off" Case details screen
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14.2.1.3 Sound Off Alarm Request by FD user

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off

Material & Resources -

Day 1 Lesson

Day 2 Lesson

All Story books: English and Spanish

All Story books i

View Link (e

Request Assistance

with Sound-off

Quick Reference

> Implementation Guide
> elearning Course for Fire Fighters

> Whiteboard Activities

SFM Merit Certificate Cer...
@ prv vegencar
v a

Alarm Requests ‘\kll
=

)

e

a=)
ey [

Installation Requests | =5

Figure 215: Alarm Requests Button

From the Sound Off Landing page, FD users can click on the “Alarm Requests” button as highlighted

in the above image.

The FD user will be redirected to the Alarm Request form.

3Di Engage
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Fire Department Dashboard  MyWork Queue w  Fireworks Exhibition Permits My Fire Department = My Tickets  Incidents - Create a Ticket Admin «  Prevention Resources «  Approved Vendors — Response Resource

Help w

Service Request Type

Sound Off Alarm Request v
Sound Off Alarms Request by Fire Department

* Audience
© School Civic groups Religious Groups Other
* School

A+ Arts Academy

Location

5555 State Route 521, Kilbourne, OH, USA

Number of homes

Types of Alarms

€O Alarms Smoke Alarms Bed shakers alarms

Note: Upload one document per home.

+ Add Student

Amy) —

* Student Name
Amy )
* Parent Caregiver Name
Elle )
* Installation Address
1234 Steelwood Road, Columbus, OH, USA
* Phone
(454) 545-4545
Do you have a smoke alarm on each level of your home?
Yes @ No
Do you have a smoke alarm In or near every bedroom and sleeping area?
Yes @ Mo

Do all of your smoke alarms work when you test them?
Yes @ No

= Add Student

Figure 216: Sound Off Alarm Request form
FD users can select audiences like school, civic groups, religious groups, or other for which these

alarms are requested.

If the School option is selected for the audience, it shows a school dropdown with a list of all schools
in Ohio.

If the Other option is selected for the audience, it shows a textbox where the user can enter any
other audience type.

FD-user can enter Location and select the location based on google address.

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 141 |Page



Ohio
State Fire Marshal user Manual for Fire Departments

3Di
FD users can add the Number of homes that require Alarms. FD users can also add the quantity of

alarms required based on the Alarm types. 3 types of Alarms like CO Alarms, Smoke Alarms, and Bed
shaker alarms are available for Sound Off.

FD users can also upload documents.

FD users can add student details like Student Name, Parent Caregiver Name, Installation Address,
and Phone which is mandatory, and can answer a few questions related to the alarms which are
optional.

Note: Multiple Student details can be added by clicking on the “Add Student” button.

After filling in all the above data click on “Submit” to submit the Sound Off Alarm Request. The
Request will be automatically assigned to the Educator of the FD's County. If No Educator is
associated with the FD's County, then it will be assigned to the FP - Bureau Chief.

Note: When the Educator hands over the Sound Off Alarms to the Fire Department, it will
automatically create installation requests based on the student information provided while
requesting the Sound Off Alarm.

The installation request case will be visible in the Sound Off Case Details page in the Linked Cases
section as highlighted in the image below.

Fire Department Dashboard My Work Queue v Fireworks Exhibition Permits My F

Case Detail

Case Number : SOAR-24124787 | Type : Sound Off Alarm Request | Status : Dellvered to fire Department | Address : 3333 Harding Highway East, Marion, OH, USA

Map -

Assignee(s) Michael Aldridge

Uinked Cases:  Installation Request - Sound Off
SOAI-24124816

Sound Off Alarm Request (SOAR-24124787) v

Sound Off Alarms Request by Fire Department

Figure 217: Sound Off Case details page with Linked Cases highlighted.

After clicking on the Installation request, it will redirect the user to the Installation Request Case
Details page as shown in the image below:
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board  MyWork Queue w  MyActivity w  Bureau

Case Detail

Case Number : SOAI-24124816 | Type : Installation Request

ILLEN T ER
Map - PERIMETER ptv™

eality BUBIi CENTER

distH

\WERY ROAD
USTRIAL PARK

Installation Request - Sound Off (SOAI-24124816)

Select Fire Department : RIDGEWAY FIRE DEPARTMENT
Student Name : Tim |

Parent / Caregiver Name : Kim |

Installation Address : 5675 Venture Drive, Dublin, OH, USA
Phone : (345) 432-232%

Do you have a smoke alarm on each level of your home? : N

Do all of your smoka alarms work whan you tast tham? : No

Sound Off Alarm Request (SOAR-14124787)

Activity Log

System

4 07232024 11

Three Di Test User One

30! Engage V2.0.2061

Ohio

Sound Off | Status : Installation Pending | Address : 5675 Venture Drive, Dublin, OH, USA

-
ﬂ Address
METRO_NORTH | P s Submitted By
USINESS PARK gmersid Ot gy &
i
Created Date
& POST ROAD
2) + Updated Date
DUBLIN
INDUSTRIAL PARK
- Source
e Bt Mephourd shorteuts Mag datn 82024 Guogle Terma Repert s map smon
J -"O - Assignee(s)

m Contact Info Documents Comments

o

Do you have & smoke slarm In or near every bedroom and sleeping area? : Yes

State Fire Marshal user Manual for Fire Departments

5675 Venture Drive, Dublin, OH, USA
Three i Test User One
07/25/2024 11:39 AM
07/25/2024 11:39 AM

Web

Three Di Test User One, Jim Newland

(7T

© 2024 30i Inc

14.2.1.4 Installation Req

Figure 218: Installation Request Case Details Screen

uests

Sound Off Installation Requests are automatically generated when the Educator performs the “Hand
Over alarm to FD” action based on the student information provided by the Fire Department while

requesting Sound Off Ala

rms.

Once the Installation Request is created, it will be visible to the FD Users in the Installation Request
grid. From this grid, the FD users can assign this installation request to another personnel, install the
alarms, mark it as refused with a reason, or mark it for Revisit with a reason.

3Di Engage

© 2024 3Di, Inc. Do not distribute without permission.
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14.2.1.4.1 Installation Requests for FD user

/ Sound-Off

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off
Material & Resources

Request Assistance
with Sound-off

AlL Story books: English and Spanish Quick Reference

View Link @

> Implementation Guide
> eLearning Course for Fire Fighters

> Whiteboard Activities

Alarm Requests \\lly
=

Inventory

Installation Requests | =5

Figure 219: Sound Off Landing page - Installation Requests highlighted

i He learned ahout installing §

From the Sound Off Landing page, FD users can click on the “Installation Requests” button as
highlighted in the above image.

The FD user will be redirected to the “Installation Requests” screen where all the Installation
Requests will be listed with “Installation Pending” status.

Fire Department Dashboard  MyWork Queue v  Fireworks Exhibition Permits My Fire Department v  MyTickets Incidents v (CreateaTicket Admin w Prevention Resources w  Approved Vendors
Help ~
Installation Requests
@ Exporttobxcel &
Action Case Number Case Type Fire Department FDID Status Installation Address Requested On
I Lati - [ i
SOAI-24124820 nstallation Request-Sound o\ ce\vay FIRE DEPARTMENT 33017 restaliation 07/24/2024
off Completed
I i - I i
i SOAI-24124847 nstallation Request-Sound | - o 1 cc\Vay FIRE DEPARTMENT 33017 instafiation 07/24/2024
off Pending
Install Alarm -
I LLation Re -Sound I Lati
24819 nstallation Request=50Und pIDGEWAY FIRE DEPARTMENT 33017 neanen 07/24/2024
Revisit Off Completed
Assign Personnel 124849 Installation Request-Sound g\ EwAY FIRE DEPARTMENT 33017 vl 07/24/2024
off Pending
Refusad Installation R Sound Install
484 1530 1otIoN. Tques. S0 RIDGEWAY FIRE DEPARTMENT 33017 oo 07/24/2024
off Pending

User Manual for Fire Departments

Response Resource

For the “Installation Pending” status, the FD user can perform the following action.

1. Assign Personnel.
2. Install Alarm.

3. Refused

4. Revisit

Figure 220: Installation Requests Screen for Fire Department user

14.2.1.4.1.1 Assign Personnel
When the FD User clicks on the “Assign Personnel” action, it will open a popup wherein the FD User

canselect any other FD staff to whom he wants to assign this Installation Request. The FD user can
also add comments and then click on “Submit”,

3Di Engage

© 2024 3Di, Inc. Do not distribute without permission.
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Select

Comment

0 of 500 characters used

Figure 221: Assign Personnel popup

14.2.1.4.1.2 Install Alarm
When the FD User clicks on the “Install Alarm” action, it will open a popup wherein the FD User can
add details mentioned in the form and click on “Submit”.

Sound Off Home Safety Visit Questionnaire
Sound Off with the Home Safety Patrol, Michigan Public Health Institute

Date of visit Time home safety visit starts Fire Department Name

MM/DD/YYYY m 03:22 PM E z3Di T Fire Department - 23108

Name of occupant Home phone Occupant Address

REVISIT? Check if this is a revisit to a home for which a form was previously submitted (e.g., when no one was home at
first).

Type of home

Detached house Mabile home Duplex Multifamily Townhouse Other

If entry to residence was not possible, why not? (primary reason only)

No one home Only minor at home Language barrier Vacant home/lot

Occupant refused entry (Why? Fill in.) Other

© 2024 3Di, Inc. Do not distribute without permission.

State Fire Marshal user Manual for Fire Departments

Assign Personnel ®

Select Personnel

After clicking on “Submit”, this installation request will be available to the assigned Personnel’s (FD
Staff’s) Installation Request grid.

The below form is filled up by the FD users once they install the requested alarms which consist of
the Date of visit, Name of Occupant, type of Home, Alarms that are being installed, etc.

Install Alarm t

145 | Page
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Names of those conducting safety visit:

Positions of representatives making the visit (check all that apply)

Firefighter (not in prevention bureau)

Prevention Bureau

Community volunteer

PRIVATE FIRE ALARM SYSTEM

Was a private fire alarm system present? (do not test)

Yes No

NUMBER OF SMOKE ALARMS ON ARRIVAL

# of working (sounds when tested) smoke alarms (exclude

Social worker

Health care worker

Other

# of non-working smoke alarms (excluding private fire

User Manual for Fire Departments

private fire alarm system)

Select alarm(s) that are being installed

alarm system)

€O Alarms Manufacturer/Make Model

Enter number of alarms Select Select v
Smoke Alarms Smoke Manufacturer/Make Model

Enter number of alarms Select Select v
Bed Shaker Bed Shaker Manufacturer Model

Enter number of alarms Select Select ~

REPLACEMENTS

# of working smoke alarms replaced (e.g., because of age) # of non-working smoke alarms whose batteries were

replaced

Total number of working smoke alarms at end of visit

CODE REQUIREMENTS

Did the home end up with the number of working smoke alarms required by local code?

Yes No

EDUCATION PROVIDED

Occupant instructed on (check all that apply):

Smoke alarms Heating safety Cooking safety Escape planning (O safety

Residential sprinklers Smoking safety Candle safety No instruction provided

Child fire safety Other

3Di Engage

© 2024 3Di, Inc. Do not distribute without permission.
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Ask occupant: Do you have a fire escape plan?

Yes No

Occupant given written materials on:

Smoke alarms Heating safety Cooking safety Escape planning CO safety
Residential sprinklers Smoking safety Candle safety No written materials left
Child fire safety Other

DEMOGRAPHICS

Assure occupants the following information is to help improve the Sound Off program. Ask:

Do you own or rent your home? How many people live in your home? How many children in the home are

under age 5?
Own Rent e

How many people in the home are How many people in the home have How many people in the home are

over age 657 a disability? (e.g., hearing, sight, smokers?
mobility, or other physical or mental)
Home many people in the home are What is the race or ethnic group of
on oxygen? the people in this household? (can
check more than one: e.g., White and
Hispanic)
African American
Native American
Asian/Pacific Islander
Hispanic/Latino
White Other
Date Time home safety visit ended:
MM/DD/YYYY B 03:22 PM m

Sound Off Team: Signature of visit team member:

Program representative/witness:

Figure 222: Install Alarm popup

After clicking on “Submit”, the status of the Installation request changes from “Installation Pending”
to “Installation Completed”.

14.2.1.4.1.3 Refused
When the FD User clicks on the “Refused” action, it will open a popup wherein the FD User can
select a reason for refusal. The FD user can also add Notes and then click on “Submit”.

© 2024 3Di, Inc. Do not distribute without permission. 147 |Page
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Select Reason

Select v

Notes

z
0 of 3000 characters used

Figure 223: Refused popup

After clicking on “Submit”, the status of the Installation Request changes from “Installation Pending”
to “Installation Refused”.

14.2.1.4.1.4 Revisit
When the FD User clicks on the “Revisit” action, it will open a popup wherein the FD User can select
a reason for Revisit. The FD user can also add Notes and then click on “Submit”.

Select Reason

Select hd

Notes

4
0 of 3000 characters used

Figure 224: Revisit popup

After clicking on “Submit”, the Installation status remains in the “Installation Pending” state.

3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 148 | Page



3D

3Di Engage

STATE
FIRE MARSHAL

14.2.1.5 Inventory

Ohio

State Fire Marshal

User Manual for Fire Departments

Fire Department Dashboard ~ MyWork Queue w  Fireworks Exhibition Permits My Fire Department w  MyTickets Incidents v  Create a Ticket  Admin Approved Vendors  Response Resource

Help

/ Sound-Off

SOUND OFF WITH THE

HOME FIRE SAFETY PATROL

Sound Off Request Assistance
Material & Resources with Sound-off

- All Story books: English and Spanish
Day 1 Lesson .

Day 2 Lesson

Alarm Requests “‘a&‘l\‘ Installation Requests —_ﬂ

Quick Refere

nce

> Implementation Guide

> elearning Course for Fire Fighters

> Whiteboard Activities

@ SFM Merit Certificate Cer...
4 -’

Figure 225: Sound Off Landing page with Inventory Button highlighted for Fire Department user

|

{1\ PRI
about installing §

i

From the Sound Off Landing page, FD users can click on the “Inventory” button as highlighted in the

above image.

FD users will be redirected to the “My Inventory” Screen.

ard My Work Queue w»  F

Prevention Resources / My Inventory
My Inventory
Manufacturer Model Fire Department
- First Alert Battery Powered Z-Wave Smoke

FIRST ALERT RIDGEWAY FIRE DEPARTMENT
Detector & Carbion Monoxide Alarm

FIRST ALERT First Alert Battery Powered Z-Wave Smoke o\ Fing DEPARTMENT
Detector & Carbon Monoxide Alarm
First Alert Battery Powered -Wave Smoke

i T WAY FI TMENT

RETALER Detector & Carbon Monoxide Alarm RIDGEWAY FIRE DEPARTMEN

FDID

33017

33017

33017

Manufacturing Date

01/01/2024

01/01/2024

01/01/2024

Expiration Date

12/31/2024

12/31/2024

12/31/2024

[ Export to Excel

Fire Department Inventory

Fire Department Inventory

Fire Department Inventory

=

Figure 226: My Inventory Screen for FD Users

This grid will display all the sound-off alarms (CO Alarms, Smoke Alarms, Bed shakers alarms
(Hearing Impaired)) assigned to the logged-in Fire Department.

The FD users can search a particular inventory using the grid search for manufacturers, models,

FDIDs, etc.

The FD users can click on “Export to Excel” to export the grid’s data in an Excel format.

Note: The Fire Department user can view only their Fire Department’s Inventory along with the

Installed Inventory.

© 2024 3Di, Inc. Do not distribute without permission.
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14.2.1.6 Record classroom visits

ent Dashboard ~ MyWork Queue v Fireworks Exhibition Permits My Fire Department w My Tickets  Incidents w  Create a Ticket Admin Approved Vendors  Help w

Engage GIS Viewer

/ Sound-Off

SOUND OFF

WITH THE HOME FIRE SAFETY PATROI

Request Assistance with Sound

Sound Off Material & Resources =+ off

Alarm Requests Installation Requests Inventory Quick Reference

> Implementation Guide

All Story books - All Story books: English and Spanish > elearning Course for Fire Fighters

> Whiteboard Activities

View Link @
Day 1 Lesson
Day 2 Lesson . @ SFM Merit Certificate Cer...
V P &
Day 3 Lesson

ahaut installing §
smokeal  p " creating
a home ty plan
for his tamily h

Nt

T

Record classroom visits =+

®

The FD User can click on “Record classroom visits”, it will redirect the user to Record Classroom
Visits form as shown in the image below.
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Service Request Type

Record Classroom Visits

Audience

© Schaol

Schaol

A+ Arts Academy

* Address

Date of Visit

Attendance
Number of 2nd Grade Student

Number of Surveys Returned

MNumber of Alarms Requested

€0 Alarms

Upload Survey Documents

Select files,

Civic groups

Religious Groups Other

4570 Haughn Road, Grove City, OH, USA

Start Time

B e

Number of Surveys returned by 2nd Grade Student

Record Classrooms visit

Number of 3rd Grade Student

Number of Surveys returned by 3rd Grade Student

Hearing Impaired Alarms

End Time

Number of Other Grade Student

Smoke Alarms

Number of Surveys returned by Other Grade Student

The FD User can select audience, add address, add date of visit, start time and end time.

The FD user can add attendance details, number of surveys returned, Number of Alarms Requested.

The FD user can upload survey documents and click on “Submit”.

After clicking on “Submit”, it will show a confirmation message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SCRVH-24131404 for future reference.

After clicking on the request number, it will redirect the user to the case details screen.

3Di Engage
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Help

Case Detail

Case Number : SCRVH-24131404 Type : Record Classroom Visits Address

County Huy 3

Record Classroom Visits (SCRVH-24131404)

Record Classrooms visit

Audience : School

School : A+ Arts Academy

Address : 4545 Fisher Road, Columbus, OH, USA

Date of Visit : 10,01/2024

Start Time : 05:01 PM

End Time :07.01 PM

Number of 2nd Grade Student : 10

Number of 3rd Grade Student : 10

Number of Other Grade Student : 5

Number of Surveys returned by 2nd Grade Student : 10
Number of Surveys returned by 3rd Grade Student : 10
Number of Surveys returned by Other Grade Student : 5
€O Alarms : 20

Hearing Impaired Alarms : 20

Smoke Alarms : 20

Status : Classroom Visit Cre:

¥ Colmbuz ave.
£
Lewis Ratleff Park @
Rellefontaine 4
Contacts Documents Comments

ated

Address

Categary

Internal Workflow Status
Priority

Submitted By

Created Date

Updated Date

Source

Assignee(s)

(Case Action ~

N/A

Service Request

Classroom Visit Created

Normal

Three Di Test User One

10/01/2024 07:33 AM

10/01/2024 07:33 AM

Web

Three Di Test User One

3Di Engage

Figure 227: Case details screen

© 2024 3Di, Inc. Do not distribute without permission.
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Help

Engage GIS Viewer

/ Sound-Off

SOUND OFF

WITH THE HOME FIRE SAFETY PATROL

Request Assistance with Sound

Sound Off Material & Resources =+ off

Quick Reference

e st
> Implementation Guide
_ R 3 o Cousn o P Pt

> Whiteboard Activities

Day 2 Lesson . FM Merit Certificate Cer...
@ pr g

Day S Lasion = “ w

cvcalmq!

Record classroom visits —+ Sound Off classroom visit History =+

The FD User can click on “Sound off classroom visit History”, it will redirect the user to the Sound Off
Classroom Visit History screen as shown in the image below.

Fire Department Dashboard

Prevention Resources / Sound-OFf / Sound OFf Classroom Visit History
Sound Off Classroom Visit History
[ Export to Excel s Sear Q
Case Number Case Type Status
SCRVH-24131404 Record Classroom Visits Classraom Visit Created
SCRVH-24128043 Record Classroom Visits Complete
SCRVH-24125487 Record Classroom Visits Complete
SCRVH-24125482 Record Classroom Visits Classroom Visit Created
SCRVH-24125465 Record Classroom Visits Complete
SCRVH-24125389 Record Classroom Visits Classroom Visit Created
Record Classroom Visits Complete
Record Classroom Visits Complete
Record Classroom Visits Classroom Visit Created
Record Classroom Visits Classroom Visit Created
10 ~  items per page 1-100f 10items ¢
=2\

After clicking on the case number, it will redirect the FD user to the case details screen.
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o5 w  ApprovedVendors  Help =

Case Detail

Case Number : SCRVH-24131404 | Type

o

Record Classroom Visits (SCRVH-24131404)

Record Classrooms visit

Audience : 5chool

School : A+ Arts Academy

Address : 4545 Fisher Road, Columbus, OH, USA
Date of Visit : 10/01/2024

Start Time : 05:01 PM

End Time :07:01 PM

Number of 2nd Grade Student : 10

Number of 3rd Grade Student : 10

Number of Other Grade Student : 5

Number of Surveys returned by 2nd Grade Student : 10

Number of Surveys returned by 3rd Grade Student : 10

€O Alarms : 20
Hearing Impaired Alarms : 20

Smoke Alarms : 20

: Record Classroom Visits | Address :

Documents

Number of Surveys returned by Other Grade Student : 5

| Status : Classroom Visit Created

rsanausky Ve

Comments

r Address
Category
Internal Workflow Status
* Priority
. 8 Submitted By

Created Date
+ Updated Date
- Source

Assignee(s)

Case Action =

N/A

Service Request

Classroom Visit Created

Normal

Three Di Test User One

10/01/2024 07:33 AM

10/01/2024 07:33 AM

Web

Three Di Test User One

14.3 Smoke Alarms for Everyone
The Smoke Alarms for Everyone program is available for use by Fire Department staff.

14.3.1 SAFE Landing Page for FD Users
The SAFE landing page is accessible to FD users and serves as their initial point of entry. It is designed
to provide quick reference links to important resources, allowing for project safe agreement,

providing a link to the smoke alarm installation form, and viewing the fire department inventory.

3Di Engage
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Fire Department Dashboard  Fireworks Exhibition Permits My Work Queue < My Fire Department = My Tickets  Incidents <« Create a Ticket  Admin «  Approved Vendors If.l".ww-l‘\\L'uul\lu:

Help

£ / Smoks Alarms for Everyone

S.A.F.E.

larms for Everyone

Project SAFE Agreement Smoke Alarm Installation =y 4

3Di Engage V2.0.2061 © 2024 3Di Inc.

Figure 228: SAFE Landing Page for FD users

14.3.1.1 Project SAFE Agreement by FD Users
Fir partment Dashboard  Fireworks Exhibition Permits My Work Queue «  MyFire Department « My Tickets  Incidents « Create a Ticket Admin «  Approved Vendors  Resy » Resource

Help =

£ / Smoke Alarms for Everyone

S.A.F.E.

Smc larms for Everyone

Project SAFE Agreement

Smoke Alarm Installation | = 5 kventory Ej’lj

3Di Engage V2.0.2061 © 2024 3Di Inc.

Figure 229: SAFE landing page with Project SAFE Agreement Highlighted

From the SAFE Landing page, FD users can click on the “Project SAFE Agreement” button as
highlighted in the above image.

The FD user will be redirected to the “Project SAFE Agreement form”. The FD user can either request
for Smoke alarms or Hearing Impaired Alarms.
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14.3.1.1.1 Smoke Alarm Request
If the FD user selects the Smoke Alarm option, the below form will be displayed:

Fire Department Dashboard ~ MyWork Queue w  Fireworks Exhibition Permits My Fire Department = My Tickets  Incidents w  Createa Ticket  Admin w  Prevention Resources w  Approved Vendors  Response Resource

Help =

Service Request Type

Project Safe Agreement

PROJECT SAFE
Smoke Alarms for Everyone

The (Fire Department/Agency) FDID (it Fire Department) Fire Department Address County

RIDGEWAY FIRE DEPARTMENT - 33017 13017 155 MAIN STREET RIDGEWAY OH 43345 US Hardin

enters into partnership with the Division of State Fire Marshal, in the Smoke Alarms for Everyone program, and agrees that any and all alarms received fron the State Fire Marshal shall be distributed and installed according to manufacturer’s
instructions Furthermore, it is agreed that all alarms received from the State Fire Marshal will be installed in home where the occupants have no working alarms.

Title Print Name
Fire Chief Three's Di Test User One
Email Address Phone Number
Distaff@3diemail.com (123) 7771111
Alarms Requested:
© Smoke Alarms Hearing Impaired

Mate: If you need both types of alarms, then you are required to submit separate requests for each type

* Signature Date

* Signed by

* Signature

Name of Alternate Contact Emall address

Figure 230: Project SAFE Agreement form with Smoke Alarms option selected

Based on the Fire department user requesting the Smoke alarms, the Fire department name, FDID,
Fire Department Address, County, Title, Print Name, Email Address, and Phone number will be pre-
filled in the form.

The FD user can enter Signed by, select the signature date, and add signature which are the
mandatory fields.

The FD User can also enter alternate contact name and the email address which are optional fields.

After clicking on “Submit”, the alarm request is generated and it shows a confirmation message as
shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number SFSAR-24125431 for future reference.

After submitting the request, it also checks whether the smoke alarm request is duplicate or not. If it
is not a duplicate request, then the smoke alarm request gets-assigned to the Educator associated
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with the fire department’s county and the request status becomes “Pending Educator
Acknowledgement”.

If it is a duplicate request, then it gets assigned to the Educator’s Supervisor and the request status
becomes “Duplicate Request - Pending Supervisor Approval”.

Duplicate Requests Definition: If the SAFE Alarm Request by a Fire Department exists in Completed
(Delivered to Fire Department) or not completed/in progress. (i.e. there is a request which is in
progress — “Pending Educator Acknowledgement, Pending Supervisor Approval, Cancelled — Pending
Supervisor Approval, Pending Issue of Approve Alarms, Alarms Issued to Educator, Pending
Supervisor Approval, Alarms Distribution — Pending Supervisor Approval.)

Note: Once the Educator hands over the SAFE Smoke Alarms to the Fire Department, the 12 issued
smoke alarms will get deducted from the Educator’s Inventory and will be available in the Fire
Department’s inventory.
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14.3.1.1.2 Hearing Impaired Alarm Request
If the FD user selects the Hearing Impaired option, the below form will be displayed:

Fire Department 0 My Wo ireworks Exhibition Permits My Fire Department = MyTickets  Incidents « aTicket Admin = Prevention R s w  Approved Vendors

Help w

Service Request Type

Project Safe Agreement ~
PROJECT SAFE
Smoke Alarms for Everyone

The (Fire Department/Agency) FDID (if Fire Department) Fire Department Address County

RIDGEWAY FIRE DEPARTMENT - 33017 33017 133 MAIN STREET RIDGEWAY OH 43345 US Hardin

enters into partnership with the Division of State Fire Marshal, in the Smoke Alarms for Everyone program, and agrees that any and all alarms received fron the State Fire Marshal shall be distributed and installed according to manufacturer’s
instructions Furthermore, it is agreed that all alarms received from the State Fire Marshal will be installed in home where the occupants have no working alarms.

Title Print Name
Fire Chief Three's Di Test User One
Email Address Phone Number
Distaff@3diemail.com (123) 777-1111
Alarms Requested:

Smoke Alarms @) Hearing Impaired
Note: If you need both types of alarms, then you are required to submit separate requests for each type.

* Number of Hearing Impaired Alarms

* Signature Date

DAY

* Signed by

* Signature

Name of Alternate Contact [Email address

(%)

Figure 231: Project SAFE agreement with Hearing Impaired option selected

Based on the Fire department user who is requesting for the Hearing Impaired alarms, the Fire
department name, FDID, Fire Department Address, County, Title, Print Name, Email Address, and
Phone number will be pre-filled in the form.

Alarm Requested is “Hearing Impaired”. The FD user has to enter the “Number of Hearing Impaired
Alarms”. This is a required field.

The FD user has to enter Signed by, select the signature date, and add a signature which are the
mandatory fields.

The FD User can also enter an alternate contact name and the email address which are optional
fields.

After clicking on “Submit”, the Hearing Impaired alarm request is generated and it shows a
confirmation message as shown in the image below.
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Your service request has been submitted successfully.

Please refer to service request number SFSAR-24127578 for future reference.

Figure 232: Hearing Impaired alarm request confirmation message

After submitting the request, the Hearing Impaired alarm request gets assigned to the Educator
associated with the fire department’s county and the request status becomes “Pending Educator
Acknowledgement”.

Note: After handing over the SAFE Hearing Impaired Alarms to the Fire Department, based on the
hearing impaired and smoke alarm quantity filled by the Educator, alarms will get deducted from the
Educator’s Inventory and will be available in the Fire Department’s inventory.

14.3.1.2 Smoke Alarm Installation Workflow for FD users
Fire department users can create an Installation request from the SAFE landing page.

Once the SAFE installation case is created it will check whether the installation form is filled
completely or not.

If the installation form is completely filled, then no other step is required by the fire department
user. The status of the installation case will be “SAFE Alarm Installation Complete”.

If the installation form is not filled completely, then the status of the installation case will be
“Installation Pending”. The FD user can then either complete the installation or Assign it to another
personnel or cancel the request.

Note: Once the installation process is completed, the inventory will move from “Fire Department
Inventory” to “Installed” state.

14.3.1.2.1 Smoke Alarm Installation by FD users
Fire Department Dashboard  MyWork Queue Fireworks Exhibition Permits My Fire Department w  MyTickets Incidents w Create a Ticket Admin Approved Vendors  Response Resource

Help w

Project SAFE Agreement Smoke Alarm Installation ,—d

3Di Engage V2.0.2061 ® 2024 3Di Inc.

Figure 233: SAFE landing Page with Smoke Alarm Installation highlighted

From the SAFE Landing page, FD users can click on the “Smoke Alarm Installation” button as
highlighted in the above image.
The FD user will be redirected to the “Smoke Alarm Installation” form.
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Fire Dopartment Dashboard My Work Queue v Firawarks Exhibition Permits My EMS Agencies  MyFire Department w My Tickets  Incidents w  Creatoa Ticket  Admin w  Prevention Resources v Approve

Service Request Type

Smaoke Alarms Installation - SAFE Y

PROJECT SAFE

Smoke Alarms for Everyone

Voucher/Installation Waiver
This form is for Project SAF.E. Alarms only, given to your department from the SFM FPB.
One form required for each residence where alarms are distributed/installed

Issued by, FOID

2301 T Fire Department - 23108

TO BE COMPLETED BY THE INSTALLING AGENCY

* Date Installed

08/20/2024 0428 PM n
Installation Address

3452 North O State Road, Delaware, OH, USA
Number of Smoke Alarms Installed:

0 1 02 3

* Location Installed * Wall/Ceiting * Model
pron . O Ceiling = de.. v
* Location Installed * Wall/Ceiling * Model
Kitchen Wl O KSense Smar Smoke Dotectors with SBS50Ba.., v

Number of Hearing Impaired Alarms Installed
0 01 2 3

1 confirm that

O o

Installed by FOID

3108 23108

Upload Pictures

Upload Smoks

or Distribution Walver form

State of Ohlo, Department of Commerce,
Division of the State Fire Marshal
Smoke Detector Distribution Waiver

Recipient Name:

1, the undersigned recipient of

* Smoke Alarm(s) Model #
ITERWELL Smoke Detector Carbon Monaxide Detector Combo with Voice Speaker, X-Sense Smart Smoke Datectors with SBS50 Base Station
* Hearing Impaired Alarmy(s) Model #

Clarity 600 Wake Assure

from the

230 T Fire Departme

 hereby acknowledge that the State of Ohio, Department of Commerce, Division of State Fire Marshal and/or any other distributing agency (collectively knawn as the Donors’) make(s) no warranties or representations of any kind, whether
expressed o implied and/or from any writing or other statements, to any reciplent of this smoke alarm. This includes, but Is not Limited &
nerchantabillty or fitness for a particular purpose. The Donors make no warranties on behalf of the alarm suppliers or
nilar persans. By

expressed

omplete and express disclaimes by the Donors of mplied warranties of
ar pers

inst the Donors arlsing from any warrant
smoke alarm In 1o evert,to the extent allowed by Law and regardless of the form of the claim or cause of action (whether ba
liability, other tort o otherwise), shall the danors be liable for direct, consequential, special or incidental o any ather type of damages to any persans or any property that arises from the an
caused by the donar’s negligence and even if the Donor had advance knowledge of damages. These are no other warranties or acceptance of any Uabilities granted by the donoes which exc
parageaph. Recipient assumes entire rlsk as 10 the qualy

4 accept no Uabilities or in any form whatsoeves on behalf of the

rfacturers, suppliers o

copting 8
express or implied, arising by Law or otherwise relating to t

4/ or using this smoke alarm, the reciplent hereby waive

statoment of item conditions o similar matte

od in contract, infringement, negligence,
sse(s) or failures of this
tend beyond the description

arm, whethar or not

ontained in this

intenance, repair and performance of this smoke atam

Recipient further acknowledges that, as a condition of acceptance of a no cost smoke alarm f

m the Donor, the Recipient or thelr family meet federal paverty guidelines as described by the United States Department of Health & Human
Services:
Date
Name
Signature

Send me helpful emals to find out about Expiration Date of Alarms,

nase m

Figure 234: Smoke Installation form
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When the fire department user goes to install the SAFE alarms, they have to fill out the installation
form.

Basic details that needs to be filled are Installation Date, Installation Address, Number of smoke
alarms installed, Number of Hearing Impaired alarms installed. They can also fill the Smoke Detector
Distribution Waiver form as shown in the above image.

If the Fire department user clicks on the “Upload smoke detector distribution waiver form”
checkbox, then they have to upload the waiver file as shown in the image below.

epartment =  MyTi Incidents  CreateaTicket Admin ~ Preventi ces »  Appro

Service Request Type

Smoke Alarms Installation - SAFE v

PROJECT SAFE

Smoke Alarms for Everyone

Voucher/Installation Waiver
This farm is for Project SA.F.E Alarms only, given to your department from the SFM FPB.
One form required for each residence where alarms are distributed/installed

Issued by: FDID

23Di T Fire Department - 23108 23108

TO BE COMPLETED BY THE INSTALLING AGENCY

* Date Installed
08/20/2024 04:16 PM

Installation Address

3452 North Old State Road, Delaware, OH, USA

Number of Smoke Alarms Installed:

0 1 012 3

* Location Installed * Wall/Ceiling * Model

Kitchen v O wal Ceiling Smake Alar v
* Location Installed * Wall/Ceiling * Model

Hall v Wl @ Ceiling SITERWELL Smoke Detector Carbon Monoxide ...

Number of Hearing Impaired Alarms Installed

0o ©1 2 3
* Location Installed * Model

Bedroom 2 v Clarity 600 Wake Assure Alarm Clock with Bed Shaker -

I confirm that Smoke Alarm/Home Fire Safety education was provided to the alarm recipient

O Yes No
Installed by FDID
23Di T Fire Department - 23108 23108
Upload Pictures

Select files.

Upload Smoke Detector Distribution Waiver form

Smoke Detector Distribution Waiver

Select files.

fleset

=\

Figure 235: Smoke alarm installation form
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Note: If the installation form is filled completely, then no other step is required by the fire
department user. After submitting the installation form, the status of the installation case will be
“SAFE Alarm Installation Complete”.

If the installation form is not filled completely, then after submitting the installation form, the status
of the installation case will be “Smoke Installation Pending”. The FD user can then either complete
the installation or Assign it to another personnel or cancel the request.

14.3.1.2.1.1 Smoke Alarm Installation by Fire Department Actions
Fire Department users can log in to the system and go to the “My Work Queue” tab and select the
“SAFE” option to view the Smoke Alarm Installation requests.

ent Dashboard  [REMAVGIISWITENEREAN  Fireworks Exhibit iits My Fire Depa ent w My Tickets s w (Create aTicket Admin +  Preventios
e

My Work Queue / SAFE

SAFE Installation Requests

Columns  » @ Export to Excel o i Q

Action Case Number Case Type Fire Department FDID Status Addy R dOn 4

Smoke Alarms Installation Smoke Installation | 4565 Columbus Pike,
Complete Installation 30i T Fire Department 25108 ' 08/12/2024
SAFE w1 Fire Departmen Pending Delaware, OH, USA “E

Assign Personnel for Installation

Cancel

For “Smoke Installation Pending” status, the fire department user can perform the following 3
actions.

1. Complete Installation
2. Assign Personnel for Installation
3. Cancel

14.3.1.2.1.1.1 Complete Installation
When the Fire Department user clicks on “Complete Installation”, it will open a popup wherein the
FD user can add comments and then click on “Submit”.

Complete Installation x

Comment

4
0 of 2000 characters used

Cancel

Figure 236: Complete Installation popup

After clicking on “Submit”, the alarm installation gets completed and the status of the Installation
request changes from “Smoke Installation Pending” to “SAFE Alarm Installation Completed”.

14.3.1.2.1.1.2 Assign Personnel for Installation
When Fire Department user clicks on “Assign Personnel for Installation”, it will open a popup
wherein the FD user can select another personnel and add comments and then click on “Submit”.
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Assign Personnel for Installation x

Select Personnel

3Di

Ben Lister - benlister@3diemail.com ~

Comment

4
0 of 500 characters used

Figure 237: Assign Personnel for Installation

After clicking on “Submit”, the alarm installation gets assigned to the selected personnel and the
status of the Installation request changes from “Smoke Installation Pending” to “Assigned for
Installation”.

14.3.1.2.1.1.3 Cancel
When Fire Department user clicks on “Cance
comments and then click on “Submit”.

Comment

IM

, it will open a popup wherein the FD user can add

I
0 of 2000 characters used

Cancel

Figure 238: Cancel popup

After clicking on “Submit”, the alarm installation gets cancelled and the status of the Installation
request changes from “Smoke Installation Pending” to “Cancelled”.

14.3.1.2.1.2 “Assigned for Installation” installation status Actions

Fire Department Dashboard [EMRVSIISEITINEIE AN Fireworks Exhibition Permits My Fire Department » My Tickets  Incidents «  Create a Ticket  Admin evention Resources «  Approved Vendors  Help

Response Resource
My Work Queue / SAFE

SAFE Installation Requests

Columns  » @ Exportto Excel & ar Q

Action Case Number Case Type Fire Department FDID Status Addy R on 4

4565 Columbus Pike,

08,
Delaware, OH, USA eAza0z

230i T Fire Department 23108

For “Assigned for Installation” installation status, the following action can be performed.
1. Complete Installation by Assignee

14.3.1.2.1.2.1 Complete Installation by Assignee
When Fire Department user clicks on “Complete Installation by Assignee”, it will open a popup
wherein the FD user can add comments and then click on “Submit”.
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Complete Installation by Assignee x

Comment

3Di

“
0 of 2000 characters used

Figure 239: Complete Installation by Assignee

After clicking on “Submit”, the alarm installation gets completed and the status of the Installation
request changes from “Assigned for Installation” to “SAFE Alarm Installation Completed”.

14.3.1.3 Inventory
board  MyWork Queue «  Fireworks Exhibit ermits My Fire Department » My Tickets  Incidents <  Create a Ticket  Admin « A

s ——" e -_ﬁ

30i Engage ¥2.0.2061 ® 2024 3Di Inc.

From the SAFE Landing page, FD users can click on the “Inventory” button as highlighted in the
above image.

The FD user will be redirected to the “My Inventory” page as shown in the image below.
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Prevention Resources v Approved Vendors  Help

My Inventory

Program

AFE

Serial

198270

Asset Type Name

Hearing Impaired

Hearing Impaired

Hearing Impaired

Hearing Impaired

Hearing Impaired

Hearing Impaired

Smoke Alarms

Smoke Alarms

Smoke Alarms

Smoke Alarms

Asset Type

2 selected

Manufacturer

MaxiAids

MaxiAids

MaxiAids

MaxiAids

MaxiAids

MaxiAids

SITERWELL

SITERWELL

SITERWELL

SITERWELL

Model

3 Ampere (A) Current Rating Standard Blade
Fuse

3 Ampere (A) Current Rating Standard Blade
Fuse

3 Ampere (A) Current Rating Standard Blade
Fuse

3 Ampere (A) Current Rating Standard Blade
Fuse

3 Ampere (A) Current Rating Standard Blade
Fuse

3 Ampere (A) Current Rating Standard Blade
Fuse

SITERWELL Smoke Detector Carbon
Monoxide Detector Combo with Voice
Speaker

SITERWELL Smoke Detector Carbon
Monoxide Detector Combo with Voice
Speaker

SITERWELL Smoke Detector Carbon
Monoxide Detector Combo with Voice
Speaker

SITERWELL Smoke Detector Carbon
Monoxide Detector Combo with Voice
Speaker

Fire Department

23D T Fire Department

23D T Fire Department

23Di T Fire Department

23Di T Fire Department

23Di T Fire Department

23D T Fire Department

23D T Fire Department

23D T Fire Department

23Di T Fire Department

23Di T Fire Department

items per page

FDID

23108

23108

23108

25108

25108

25108

23108

23108

23108

23108

[ Exportto Excel &

Manufacturing Date

08/01/2024

08/01/2024

08/01/2024

08/01/2024

08/01/2024

08/01/2024

08/01/2024

08/01/2024

08/01/2024

08/01/2024

1-10 of 16 items

2\

The Fire Department user can select the SAFE program, select the Asset type, and click on “Search”

to view their SAFE Alarm Inventory.

The Fire Department user can click on Alarm ID to view the Inventory details page.

The Fire Department user can click on “Export to Excel” to export the records in an Excel format.

3Di Engage
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14.4 Thermal Fuse

The Thermal Fuse program is available for use by Fire Department staff.

14.4.1 Thermal Fuse Landing Page for FD Users

The Thermal Fuse landing page is accessible to FD users and serves as their initial point of entry. It is
designed to provide quick reference links to important resources, allowing for Thermal Fuse
Request, providing a link to the Thermal Fuse installation form, and viewing the fire department

inventory.

et Dashboard  MyWork Queue  w  Fireworks Exhibition Permits My EMS Cies went w  MyTickets  Incidents »  Creat

THERMAL FUSE

Home Oxygen Therapy Fatal Fire Mitigation

Thermal Fuse Agreement '\"-,\\,./ Thermal Fuse Installation | =5 Inventory U’

© 2024 3Di Inc.

30i Engage ¥2.0.2061

Figure 240: Thermal Fuse Landing Page for FD users

14.4.1.1 Thermal Fuse Agreement by FD Users

wd  MyWork Queue w  Fireworks Exhibition Permits My EMS Agencies  MyFire Department =  MyTickets Incidents «»  Create a Ticket  Admin « Approved Vendors
o

THERMAL FUSE

Home Oxygen Therapy Fatal Fire Mitigation

Thermal Fuse Agreement Thermal Fuse Installation -_d

© 2024 3Di Inc.

3Di Engage ¥2.0.2061

Figure 241: Thermal Fuse Landing Page with "Thermal Fuse Request" highlighted

From the Thermal Fuse Landing page, FD users can click on the “Thermal Fuse Agreement” button as

highlighted in the above image.
The FD user will be redirected to the “Thermal Fuse Agreement” form.
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Fire Department Dashboard My Fire Department »  MyTickets  Incidents w»  CreateaTicket Prevention Resources Approved Vendors  Help = Res

Service Request Type

Thermal Fuse Agreement by FD

Thermal Fuse Program
Participant agreement

* The (Fire Department / Agency) Fire Department Address County

AUGUSTA TWP VOLUNTEER FIRE DEPARTMENT - 10101 3041 Aurora Road Northeast Carrollton OH 44615 US Carroll

enters inta partnership with the Division of State Fire Marshal in the Thermal Fuse program and agrees that:

* All thermal fuses received from the State Fire Marshal shall be distributed and installed according to manufacturer's instructions.
* All thermal fuses received from the State Fire Marshal will only be installed in homes where an occupant is on oxygen and there is a confirmed smoker living in the home.
@ * The Fire Department represented on this form promises to distribute the *Stomp out the RISK of Smoking Fires® literature to the residents of the home in which the thermal fuse is being installed.

@ * The Fire Department represented on this form promises to distribute the remainder *Stomp out the RISK of Smoking Fires” literature in any community setting in which at risk audiences attend.

Title Name

Fire Chief Three's Di Test User One

Email Phone Number

DTstaff@ 3diemail.cor (123) 777-1111

* Recipient Name

3di test user

* Recipient Signature

* Date

08/30/2024 04:09 PM ;

Name of Alternate Contact [Email address of the Alternate Contact

Reset Submit

A

Figure 242: Thermal Fuse Agreement form

Based on the FD user who is signing the thermal fuse agreement, the Fire Department Name,
Address, County, Title, Name, Email, and Phone Number will be prefilled.

The FD user has to click on all the checkboxes which are required fields.
The FD user has to enter the Recipient Name, select the Date, and add the signature.
The FD user can also enter the Name and Email of Alternate Contact which are optional fields.

After clicking on “Submit”, the Thermal Fuse request is generated and it shows a confirmation
message as shown in the image below.

Your service request has been submitted successfully.

Please refer to service request number THFU-24128583 for future reference.

Figure 243: Thermal Fuse Request Confirmation Message
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After submitting the request, it also checks whether the thermal fuse request is duplicate or not. If it
is not a duplicate request, then the thermal fuse request gets assigned to the Educator associated
with the fire department’s county and the request status becomes “Pending Educator
Acknowledgement”.

If it is a duplicate request, then it gets assigned to the Educator’s Supervisor and the request status
becomes “Duplicate Thermal Fuse Agreement - Pending Supervisor Approval”.

After the Thermal Fuse Agreement is signed, it generates a PDF which is visible in the case details
screen in the Document Section.

Fire Department Dashboard  MyWork Queue «  Fireworks Exhibition Permits My EMS Agencies My Fire Department «  MyTickets Incidents « Createa Ticket Admin «  Prevention Resources <  Approved Vendors

Help w Res

Case Detail

Case Number : THFU-24128823 | Type : Thermal Fuse Agreement by FD | Status : Pending Educator Acknowledgement | Address : 181E THIRD STPERRYSVILLE OH 44864 US

“ & -
\ "
Map - Perrysv_i\le ’ w*'ﬂg o Address 181 ETHIRD ST PERRYSVILLE OH 44864 US
ezl o & Category Service Request
= &
Fui) LS
) %, \ ’ Submitted By Ihen Smiith
% \ &
" o\ Created Date 05/04/2024 08:36 AM
" € Pleasant 51 i = D
e ) /
5] ", 2 + Updated Date 09/04/2024 08:36 AM
e
- Source Web

) Kayboard shortculs  Map data £2024  Terms  Report & map eror

w “+Add Document

THERMAL FUSE AGREEME...

Assignee(s) Ashley Terry

Download

UPLOADED BY.

UPLOADED ON:
09/04/2024 08:36 AM

Figure 244: Case Details Screen - Documents Section
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Thermal Fuse Agreement PDF Sample:

—~--1 Department of
(Qél’ﬁ Commerce com.ohio.gov

Division of State Fire Marshal  Mike DeWine, Govenor  Jon Husted, LI Governor  Bhory! Maxfiedd, Dvecior

Thermal Fuse Program
Participate agreement

The GREEN PERRYSVILLE JT FIRE DISTRICT - 03013, of Ashland County, Ohlo hereby enters into
partnership with the Division of State Fire Marshal, in the Thermal Fuse Program, and agrees that:

« All thermal fuses received from the State Fire Marshal shall be distributed and installed according to
manufacturer’s instructions,

« All thermal fuses recelved from the State Fire Marshal will only be Installed In homes where an ocoupant
is on axygen and there is a confirmed smoker iving in the home.

« The Fire Department represented on this form promises to distribute the “Stomp out the RISK of Smoking
Fires” literature to the residents of the home in which the thermal fuse s being installed.

« The Fire Department represented on this form promises to distribute the remainder “Stomp out the RISK
of Smoking Fires” Ilerature in any community setting in which at risk audiences attend

Print Name: Jhon Smeth Tithe: Fire Chief

Name of Agency: GREEN PERRYSVILLE JT FIRE -
DISTRICT - 03013 FDID (if Fire Department): 03013

Address: 181 E THIRD ST PERRYSVILLE OH 44864 US | Phone Number:

City, State, Zip: Email Address: honsmith@3diemail com

Name of Alternate Contact: Email Address:

Name: Jhon Smith

Date: 09/04/2024 06:06 PM

Fire Prevertion Bureau 614.752.7T115
8695 East Man Street Fax 614-644.144)
Reynoidsbiurg, Ohvo 43068 USA TTY/TOO 8007500750

com ohio gov

An Equal Opportunty Employer and Service Provider

After the Educator hands over Thermal Fuse devices to the Fire Department, 6 thermal fuse devices
will be deducted from the Educator’s Inventory and will be available in the Fire Department’s
inventory.

Once the Thermal Fuses are handed over to FD, it generates a PDF which is visible in the case details
screen in the Document Section.
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My Tickets

Case Detail
CaseNumber : THFU-24128886 | Type : Thermal Fuse AgreementbyFD | Status : Thermal Fuse Issued to Fire Department
Map - ra Address
ﬂ‘ Category
a Submitted By
3 8 ‘\
2 urtan Rd o Rown A
g & -] Created Date
£ & Comers E
g -3 4
£ b= 2 -+ Updated Date
& st g
selovn o, -_ Source
5,
.
= High O shoftcuts  Map data erms. & map erar
Keyboded shols Map data ©2024 Terms  Reportamap Assigrct)
THERMAL FUSE AGREEMENT THE L FUSE WAIVER RELEASE
THERMAL FUSE WAIVER R...
Download

UPLOADED BY:

UPLOADED ON:

09/05/2024 04:22 AM

State Fire Marshal

Incid

Address

Create a Ticket  Admin

= PO BOX 193 CASSTOWN OH 45312 US

Prevention Resou

PO BOX 133 CASSTOWN OH 45312 US
Service Request
Jhon Smith
09/05/2024 04:07 AM
05/05/2024 04:22 AM
Web

Charles Arnold

User Manual for Fire Departments

3Di Engage

Figure 245: Thermal fuse case details screen, Documents section
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Thermal Fuse Waiver Release PDF Sample:

Department of
cﬁm Commerce com.ohio.gov

Division of State Fire Marshal Mike DeWine, Governor  Jon Husted, Li. Governor  Sheryl Maxfield, Director

OHIO DEPARTMENT OF COMMERCE
DIVISION OF STATE FIRE MARSHAL
THERMAL FUSE DISTRIBUTION PROGRAM

FIRE DEPARTMENT OR ENTITY: CASSTOWM FIRE DEPARTMENT - 55206

Address: PO BOX 193 CASSTOWN OH 45312 US

TERMINOLOGY:
"Product’------ FireSafe Cannula Valve; aka FireSafe Flowmeter; aka Firesafe Nozzle;
"Recipient’-—--Tha fire department or entity receiving the free Product(s),

"SFM? cseammn The State of Ohio, Ohio Department of Commerce, Division of State Fire Marshal, including the Fire

Pravantion Bureau

|, as authcrized representative of the Recipient and on behalf of the Recipient, confirm that the product (the "Product”)
received by me today is offered as part of the Thermal Fuse Program at no cost to the fire department. | also acknowledge
that the SFM, its members, officers, directors, employees, agents and contractors (collectively “SFM") make NO
REPRESENTATION OR WARRANTY AS TO THE MERCHANTABILITY, QUALITY, CONTENTS OR ORIGINS OF THIS
PRODUCT OR TO THE FITNESS OF THIS PRODUCT FOR ANY PURPOSE.

|, as authorized representative of the Recipient and on behalf of the Recipient, on behalf of the Recipient, accept the
Product "as is” and | acknowledge that the Product has not been inspected by the Program. | ACCEPT ALL RISKS
ASSOCIATED WITH ANY USE OF THIS PRODUCT

In consideration for this product, | release SFM from all claims, damages, losses, causes of action, or actions arising from
the distribution, receipt, and/or use of this Product and acknowledge that | am waiving all legal rights against the SFM in
relation to the acceptance, distribution, and/or use of this Product. | acknowledge that if | have any reason to suspect that
the Product has been altered in any way or that the contents are not represented by the original label information, | should
not use this Product and return it to the SFM.

Signature-Authorized Representative of Recipient:

Title: Fire Chief

Print Name: Charles A

Date: 09/05/2024 01:51 PM
Rav. 6/23
8895 Easl Main Streel 614 | 752 B200
Reynoldsburg, Ohlo 43068 U.S.A. com.ohlo.goy

The State of Ohio Is an Equal Opporunity Employer and Provider of ADA Service

3Di Engage © 2024 3Di, Inc. Do not distribute without permission. 171 |Page



3Di Engqge © 2024 3Di, Inc. Do not distribute without permission. 172 |Page

STATE
FIRE MARSHAL

Ohio

/ Thermal Fusa

MAL FUSE

n Ther: atal Fire Mitigation

THER

Hom

. i -_d

3Di Engage V2.0.2061 © 2024 3Di Inc.

State Fire Marshal user Manual for Fire Departments

Figure 246: Thermal Fuse Landing Page with "Thermal Fuse Installation" Button highlighted

From the Thermal Fuse Landing page, FD users can click on the “Thermal Fuse Installation” button as
highlighted in the above image.

The FD user will be redirected to the “Thermal Fuse Installation” form.

Dashboard  MyWork Queue w  Fireworks Exhibition Permits My Fire Department »  MyTickets  Incidents « Create a Ticket Admin w  Prevention Resources w  Approved Vendors  Help

Service Request Type

Thermal Fuse Installation ~
Thermal Fuse Installation

* Installation Date Time * Installation Address

09/02/2024 06:43 PM B 3041 Aurora Road Northeast Carrollton OH 44615 US

How many devices did you install at the house?

1 02 3 4

How many devices did you install on each oxygen line?

o1 2

Is there a confirmed smoker at this residence?

O Yes Na

Fire Department Information
Fire Department Name FDID County

AUGUSTA TWP VOLUNTEER FIRE DEPARTMENT - 10101 10101 Carroll

Upload Pictures of Installation

Select files..

-

Figure 247: Thermal Fuse Installation form

The FD user has to select the Installation date and time and Installation Address.
The FD user has to select the option for “How many devices did you install at the house?”.
The FD user can answer a few optional questions.

Based on the FD user who is requesting for the installation, fire department name, FDID, and County
will be prefilled in the form.

The FD user can upload pictures of the installation which is-an optional field.
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After clicking on “Submit”, the Thermal Fuse installation gets completed and it shows a confirmation
message as shown in the image below.

Your case has been submitted successfully.

Please refer to the case number THFIN-24128663 for future reference.

Once the installation form is submitted by the FD user, the status of the installation request changes
to “Installation Completed”.

Note: Once the installation process is completed, based on the number of devices installed in the
house, the inventory will move from the “Fire Department Inventory” to the “Installed” state.

14.4.1.3 Inventory

THERMAL FUSE

Home Oxygen Therapy Fatal Fire Mitigation

Participant Agreement by FD

3Di Engage V2.0.2061

Thermal Fuse Installation by FD | =5 Inventory

® 2024 3Di Inc

From the Thermal Fuse Landing page, FD users can click on the “Inventory” button as highlighted in

the above image.

The FD user will be redirected to the “My Thermal Fuse Inventory” page as shown in the image

below.

3Di Engage
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Ohio

rd  MyWork Queue w  Fireworks Exhibition Permits My Fire Department » My T ] icket Admin w  Prew

My Thermal Fuse Inventory
@ Exportto Excel &
Serial Number Asset Type Name Manufacturer Model Installation Manufacturing Date Status
Date T

230157 Thermal Fuse Cantherm SDF DFO91S 02/01/2024 Fire Department Inventary -

Thermal Fuse Cantherm SDF DFO91S 02/01/2024 Fire Department Inventory

Thermal Fuse Cantherm SDF DFO91S 02/01/2024 Fire Department Inventory
230160 Thermal Fuse Cantherm SDF DFO91S 02/01/2024 Fire Department Inventory
230161 Thermal Fuse Cantherm SDF DF091S 02/01/2024 Fire Department Inventory
230162 Thermal Fuse Cantherm SDF DF0915 02/01/2024 Fire Department Inventory —
] »

“« 4 oW 10 ~  items per page 1-6 of & items
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Figure 248: My Thermal Fuse Inventory

The Fire Department user can click on Serial Number to view the Inventory details page.
The Fire Department user can click on “Export to Excel” to export the records in an Excel format.

Note: The FD users can view the “Fire Department Inventory” and “Installed” status in the Inventory
screen.

14.5 My Requests

Fire Department users can log in to the system and go to the “Prevention Resources” tab and select
the “My Requests” option to view the Literature, Sound Off, Smoke alarms for everyone, and
Thermal Fuse Requests.

Fire Department Dashboard  MyWork Queue w  Fireworks Exhibition Permits My Fire Department » My Tickets  Incidents w  Create a Ticket  Admin w Approved Vendors  Help «

Response Resource

Prevention Resources / My Requests
My Requests
B Bxporttobxcel & Q
Case Number Case Type CreatedOn 4 Y  Updated On Y  Status
SOAL-24127804 Installation Request - Sound Off 08/12/2024 07:06 AM 08/12/2024 07:06 AM Installation Pending &
Sound Off Alarm Request 08/12/2024 06:51 AM 08/12/2024 07:06 AM Delivered to fire Department
Smoke Alarms Installation - SAFE 08/12/2024 06:41 AM 08/12/2024 06:41 AM Unnamed
SIR-24127799 Smoke Alarms Installation - SAFE 08/12/2024 06:37 AM 08/12/2024 06:37 AM Unnamed
AR-2412779 Sound Off Alarm Request 08/12/2024 06:23 AM 08/12/2024 06:32 AM Alarms Issued to Educator

Register with additional Fire
SIF-2412778 08/12/2024 05:26 AM 08/12/2024 05:28 AM Approved
Department

Duplicate Request - Pending Supervisor

SESAR-24127786 Project SAFE Agreement 08/12/2024 05:23 AM 08/12/2024 05:23 AM Nl
SOAR-24127785 Sound Off Alarm Request 08/12/2024 04:30 AM 08/12/2024 04:30 AM Pending Educator Acknowledgement
Project SAFE Agreement 08/12/2024 04:07 AM 08/12/2024 04:07 AM Pending Educator Acknowledgement
Project SAFE Agreement 08/09/2024 06:23 AM 08/09/2024 07:18 AM Delivered to FD v
4|5 » oo 10 v items per page 1-10 of 343 items

The Fire department user can click on “Case Number” to view the Literature, Sound Off, Smoke
alarms for everyone, and Thermal Fuse requests case details screen. The Fire department user can
click on column search to search a particular record. The fire department user can click on “Export to
Excel” to export the data in an Excel format.



